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Chapter 1: Introduction 


1.1 Introduction 
 
%XUQLQMXULHVKDYHEHHQUHSRUWHGDVRQHRIWKHPRVWSDLQIXODQGWUDXPDWLVLQJLQMXULHV
DQLQGLYLGXDOFDQVXVWDLQDQGDUHDVHULRXVJOREDOKHDOWKWKUHDWWRFKLOGUHQ >@'HVSLWH
WKHPDJQLWXGHRIWKLVSXEOLFKHDOWKSUREOHPWKHUHLVDSDXFLW\RIUHVHDUFKH[DPLQLQJ
WKHXQGHUO\LQJSV\FKRORJLFDOEXUGHQDVVRFLDWHGZLWKVXFKLQMXULHVIRUFKLOGUHQDQGIRU
WKHSDUHQWVDQGVWDIIFDULQJIRUWKHVHSDWLHQWV:LWKLPSURYHPHQWLQVXUJLFDORXWFRPHV
DQG VXUYLYDO UDWHV IRU EXUQ VXUYLYRUV WKH QH[W DLP LV WR PLQLPLVH WKH VXEVHTXHQW
GHYHORSPHQW RI QHJDWLYH SV\FKRORJLFDO RXWFRPHV WKHUHE\ LPSURYLQJ WKH TXDOLW\ RI
OLIHIRUSDUHQWVIDPLOLHVDQGSDWLHQWV

3DHGLDWULFPHGLFDOWUDXPDWLFVWUHVVUHIHUVWRWKHSV\FKRORJLFDODQGSK\VLFDOUHVSRQVHV
H[SHULHQFHG E\ FKLOGUHQ DQG WKHLU IDPLOLHV DV D UHVXOW RI HQFRXQWHULQJ SDLQ LQMXU\
VHULRXVLOOQHVVPHGLFDOSURFHGXUHVDQGLQYDVLYHDQGIULJKWHQLQJWUHDWPHQWH[SHULHQFHV
>@7KHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVZDVGHYHORSHGWRFRQFHSWXDOLVH
WKH H[SHULHQFHV RI FKLOGUHQ DQG IDPLOLHV ZLWKLQ PHGLFDO VHWWLQJV 7KH PRGHO
FRQFHSWXDOLVHV SDHGLDWULF PHGLFDO WUDXPD DV D FRQWLQXRXV SURFHVV DFFRXQWLQJ IRU
SDHGLDWULF PHGLFDO WUDXPDWLF VWUHVV DW YDULRXV SKDVHV ZLWKLQ WUHDWPHQW DQG LOOQHVV
SURJUHVVLRQ 7KH SDWLHQW DQG IDPLO\¶V H[SHULHQFH RI WUDXPD LV GHVFULEHG DVPRYLQJ
WKURXJKWKUHHSKDVHV3KDVH,WKHRFFXUUHQFHRIWKHSRWHQWLDOO\WUDXPDWLFHYHQW3KDVH
,, HDUO\ DFXWH RQJRLQJ DQG HYROYLQJ WUDXPDWLF VWUHVV UHVSRQVHV DQG 3KDVH ,,,
ORQJHUWHUPWUDXPDWLFVWUHVVUHVSRQVHV>@

+HDOWKFDUH SURIHVVLRQDOV DUH H[SRVHG WR WUDXPD RQ D GDLO\ EDVLV ZLWQHVVLQJ DFXWH
PHGLFDO WUDXPDSHUIRUPLQJSDLQIXOPHGLFDOSURFHGXUHV DQGGHDOLQJZLWK HQGRIOLIH
VFHQDULRV :LWK WKH SUHVVXUHV DVVRFLDWHG ZLWK ODUJH FRPSOH[ FDVHORDGV KHDOWK
SURIHVVLRQDOV DUH RIWHQ XQDEOH WR SURFHVV WKHLU UHDFWLRQV DQG WKH HIIHFW WKLV KDV RQ
KHDOWKFDUHSURIHVVLRQDOV¶ZHOOEHLQJLVQRWZHOOGRFXPHQWHG

&KLOGUHQ DUH RIWHQGHVFULEHG DV D YXOQHUDEOH SRSXODWLRQ LQ VRFLHW\ 3DHGLDWULF KHDOWK
  
SURIHVVLRQDOV UHFRJQLVH WKLV VWDWXV DQG UHFRJQLVH WKDW LQ WKH FRQWH[W RI WUDXPD WKH\
PD\EHDWJUHDWHUULVNRIH[SHULHQFLQJSV\FKRORJLFDOGLVWUHVV:LWKDJURZLQJQDWLRQDO
VKRUWDJHRIKHDOWKFDUHSURIHVVLRQDOV>@LWLVYLWDOWKDWHIIRUWVDUHPDGHWRXQGHUVWDQG
DQGH[SORUHIDFWRUVDIIHFWLQJWKHSV\FKRORJLFDOSURILOHVRISDHGLDWULFPXOWLGLVFLSOLQDU\
WHDPV+HDOWKSURIHVVLRQDOVSOD\DFULWLFDOUROHLQWKHWKHUDSHXWLFUHODWLRQVKLSEHWZHHQ
FKLOGUHQDQGSDUHQWV)RUWKLVUHDVRQLWLVLPSRUWDQWWRLQYHVWLJDWHWKHLPSOLFDWLRQVRI
H[SRVXUHWRSDHGLDWULFPHGLFDOWUDXPDRQDOOWKUHHJURXSV

,W LV FOHDUO\ HVWDEOLVKHG WKDW SDUHQWV DQG FKLOGUHQ H[SHULHQFH V\PSWRPV RI
SV\FKRORJLFDO GLVWUHVV DIWHU D EXUQ LQMXU\ +RZHYHU ZKDW UHPDLQV XQNQRZQ LV WKH
UHODWLRQVKLSVWKDWH[LVWEHWZHHQSV\FKRORJLFDORXWFRPHVWKHUROHRI UHVLOLHQFHDQGWKH
OLYHG H[SHULHQFH RI VXVWDLQLQJ D EXUQ IURP WKH SRLQW RI YLHZ RI WKH FKLOG DQG WKH
SDUHQW1RUHVHDUFK WRGDWHKDVH[SORUHG WKH LPSDFWRISDHGLDWULFPHGLFDO WUDXPDRQ
FKLOGUHQDQGSDUHQWVLQDQ$XVWUDOLDQSRSXODWLRQLQFOXGLQJHLWKHU$ERULJLQDOFKLOGUHQ
RUSDUHQWV7KHPDMRULW\RIUHVHDUFKLQYHVWLJDWHV WKHZHOOEHLQJRIPRWKHUVDQGDQHHG
UHPDLQV WRGRFXPHQW WKHZHOOEHLQJRI IDWKHUV ,QYHVWLJDWLQJ WKH LPSDFWRISDHGLDWULF
PHGLFDOWUDXPDRQFKLOGUHQSDUHQWVDQGVWDIIUHTXLUHVDPXOWLIDFWRULDODSSURDFKWKDW
VKRXOG EH JXLGHG E\ D WKHRUHWLFDO IUDPHZRUN +RZHYHU WR GDWH QR UHVHDUFK KDV
YDOLGDWHGWKHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVDQGWKLVLVUHTXLUHG

0L[HGPHWKRGUHVHDUFKLQFUHDVHVWKHEUHDGWKDQGGHSWKRIXQGHUVWDQGLQJRID WRSLFE\
FDSLWDOLVLQJRQWKHVWUHQJWKVRIERWKTXDOLWDWLYHDQGTXDQWLWDWLYHPHWKRGRORJLHV8VLQJ
ERWK TXDQWLWDWLYH DQG TXDOLWDWLYH PHWKRGRORJLHV LQ WKLV VWXG\ SURYLGHV D
FRPSUHKHQVLYH XQGHUVWDQGLQJ RI WKH WKHRUHWLFDOPRGHO DV HDFKPHWKRG FDQ XQFRYHU
XQLTXH ILQGLQJV WKDW RWKHUZLVHPD\ EH QHJOHFWHGZKHQ XVLQJ D VLQJOHPHWKRGRORJ\
$GGLWLRQDOO\ TXDOLWDWLYH ILQGLQJV H[SDQG DQG HODERUDWH RQ QXPHULF WUHQGV LGHQWLILHG
E\ WKH TXDQWLWDWLYH UHVHDUFK DQG DLP WR GHYHORS FRQYHUJLQJ OLQHV RI LQTXLU\
7KHUHIRUHILQGLQJVIURPWKLVUHVHDUFKSURMHFWZLOOSURYLGHXQLTXHQHZNQRZOHGJHLQ
WKLVILHOG
 
 
  
1.2 Statement of the Problem 

7KLVUHVHDUFKSURYLGHVDXQLTXHFRQWULEXWLRQWRWKHILHOGRISDHGLDWULFWUDXPDDVPDQ\
UHVHDUFKHUV KDYH H[SUHVVHG FRQFHUQ IRU WKH ODFN RI ULJRURXV UHVHDUFK LQ WUDXPDWLF
VWUHVV RXWFRPHV LQ WKH ILHOG RI SDHGLDWULFV > @0RVW UHVHDUFK KDV EHHQ OLPLWHG WR
REVHUYDWLRQDO VWXGLHV DQG WKHVH UHVHDUFK GHVLJQV ODFN FRPSDULVRQ JURXSV PDNLQJ
WKHPSDUWLFXODUO\YXOQHUDEOHWRWKUHDWVRILQWHUQDOYDOLGLW\$GGLWLRQDOO\WKHPRGHORI
SDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVKDVQRWEHHQYDOLGDWHGDQGWKLVVWXG\ZLOODLPWRGR
VR E\ XVLQJ ERWK TXDOLWDWLYH DQG TXDQWLWDWLYH WHFKQLTXHV WR SURYLGH D WKRURXJK
XQGHUVWDQGLQJRIWKLVWKHRUHWLFDOIUDPHZRUN

'XH WR WKH OLPLWHG UHVHDUFK LQ WKLV DUHD WKHUH DUH PDQ\ XQDQVZHUHG TXHVWLRQV DQG
LQFRQFOXVLYHUHVXOWVUHJDUGLQJULVNIDFWRUVDVVRFLDWHGZLWKWUDXPDWLFVWUHVVV\PSWRPV
DQG WKH UHODWLRQVKLSV EHWZHHQ DGYHUVH SV\FKRORJLFDO V\PSWRPV DQG UHVLOLHQFH LQ
SDHGLDWULF EXUQ SRSXODWLRQV 7KLV VWXG\ZLOO SURYLGH LQVLJKW LQWR SUHYDOHQFH UDWHV RI
V\PSWRPV RI SRVWWUDXPDWLF VWUHVV GLVRUGHU 376' GHSUHVVLRQ DQ[LHW\ VWUHVV DQG
UHVLOLHQFH LQ WKH SDUHQWV DQG VWDII LQ D SDHGLDWULF KRVSLWDO FRPSDUHG WR WKH JHQHUDO
SRSXODWLRQ 7KLV LV WKH ILUVW$XVWUDOLDQ VWXG\ WR H[DPLQH SDHGLDWULF EXUQV WUDXPD LQ
FRPSDULVRQ WR WKH JHQHUDO SRSXODWLRQ LQYHVWLJDWLQJ VHYHUDO SV\FKRORJLFDO RXWFRPHV
LQFOXGLQJUHVLOLHQFHOHYHOVDQGVLPXOWDQHRXVO\LQYHVWLJDWLQJWKHWKUHHNH\VWDNHKROGHUV
FULWLFDOWRWKHWKHUDSHXWLFUHODWLRQVKLSFKLOGUHQSDUHQWVDQGVWDII

7KHPDMRULW\RIUHVHDUFKLQWKLVDUHDLVEDVHGRQ86SRSXODWLRQVDQGUHVHDUFKHUVKDYH
GRFXPHQWHG D QHHG IRU IXWXUH VWXGLHV LQYHVWLJDWLQJ DFXWH DQG ORQJWHUP WUDXPDWLF
VWUHVVV\PSWRPVLQFKLOGUHQDQGSDUHQWVIURPGLYHUVHSRSXODWLRQVDQGVHWWLQJV>@7KH
SRSXODWLRQ VDPSOH LQ WKLV UHVHDUFK LV XQLTXH FRPSDUHG WR RWKHU VDPSOHV SUHYLRXVO\
LQYHVWLJDWHGRQDFFRXQWRIWKHKLJKSURSRUWLRQRI$ERULJLQDO$XVWUDOLDQVDQGIDPLOLHV
UHVLGLQJ LQ UXUDO DQG UHPRWH FRPPXQLWLHV $GGLWLRQDOO\ WKHSUHVHQW VDPSOH LQFOXGHV
IDWKHUV DQ XQGHUUHSUHVHQWHG JURXS LQ WKH OLWHUDWXUH 7R HQVXUH D KROLVWLF DQG
FRPSUHKHQVLYH XQGHUVWDQGLQJ RI SV\FKRORJLFDO GLVWUHVV LQ FKLOGUHQ DQGSDUHQWV LW LV
LPSRUWDQWIRUGLYHUVHSRSXODWLRQVWREHLQYHVWLJDWHG

4XDOLWDWLYHUHVHDUFKLQYHVWLJDWHVSHRSOHDVWKH\H[LVWZLWKLQWKHLUQDWXUDOFRQWH[WVDQG
  
WKH PHDQLQJV H[SHULHQFHV DQG SHUFHSWLRQV WKH\ DWWDFK WR WKLV FRQWH[W 7R RXU
NQRZOHGJH QR UHVHDUFK KDV TXDOLWDWLYHO\ H[SORUHG WKH PRGHO RI SDHGLDWULF PHGLFDO
WUDXPDWLF VWUHVV LQ D SDHGLDWULF EXUQV SRSXODWLRQ $Q XQGHUVWDQGLQJ RI WKH OLYHG
H[SHULHQFH IURP WKH SRLQW RI YLHZ RI WKH FKLOG DQG SDUHQW LV UHTXLUHG WR SURYLGH D
GHHSHU SHUFHSWLYH DQG XQGHUVWDQGLQJ RI SDHGLDWULFPHGLFDO WUDXPDWLF VWUHVV 7KLV LQ
WXUQ ZLOO OHDG WR WKH GHYHORSPHQW RI VHUYLFH GHOLYHU\ SODQV JXLGHG IURP WKH OLYHG
H[SHULHQFH RI SDWLHQWV DQG WKHLU SDUHQWV ,PSURYHPHQWV LQ PHGLFDO DGYDQFHV PHDQ
VXUYLYDO UDWHV DQG SK\VLFDO RXWFRPHV IRU FKLOGUHQ ZLWK EXUQV KDYH LPSURYHG
+RZHYHU LW LVYLWDO WKDW WKHXQGHUO\LQJSV\FKRORJLFDORXWFRPHVDUH LQYHVWLJDWHGDWD
UDWHWRPDWFKWKHVHGHYHORSPHQWVDQGEHQHILWQRWRQO\FKLOGUHQEXWDOVRWKHLUSDUHQWV
DQGWKHVWDIIFDULQJIRUWKHVHIDPLOLHV

1.2.1 Study Aims 

7KLV VWXG\ DLPV WR GHVFULEH WKH PXOWLIDFWRULDO LPSDFW RI SDHGLDWULF WUDXPD RQ
FKLOGUHQ SDUHQWV DQG VWDII ZLWKLQ DQ $XVWUDOLDQ FKLOGUHQ¶V KRVSLWDO 7KH VHFRQGDU\
DLPV RI WKLV VWXG\ ZHUH WR LGHQWLI\ LQGLYLGXDOV DW ULVN RI GHYHORSLQJ DGYHUVH
SV\FKRORJLFDO RXWFRPHV DQG WKH UHODWLRQVKLS EHWZHHQ SV\FKRORJLFDO RXWFRPHV DQG
GHPRJUDSKLF IDFWRUV ,W VHHNV WR GHWHUPLQH LI WKH PRGHO RI SDHGLDWULF PHGLFDO
WUDXPDWLF VWUHVV LV VXLWDEOH IRU DQ $XVWUDOLDQ SRSXODWLRQ DQG WR H[SORUH WKH OLYHG
H[SHULHQFHRIVXVWDLQLQJDEXUQIURPWKHSHUVSHFWLYHRIERWKWKHFKLOGDQGWKHSDUHQW
1.3 Thesis Outline 

7KH LQWURGXFWLRQ DQG OLWHUDWXUH UHYLHZ SURYLGH D FRQWH[W IRU WKH VWXG\ DQG
FRPPXQLFDWH WKH UHVHDUFK SUREOHP DQG DSSURDFK WDNHQ WR DQVZHU WKH UHVHDUFK
TXHVWLRQV 7KH WKHVLV LV SUHVHQWHG DV D VHULHV RI LQGLYLGXDO SDSHUV DGGUHVVLQJ IRXU
VHSDUDWHEXW LQWHUUHODWHGVWXGLHV7KHWKHVLVFRQFOXGHVZLWKDV\QWKHVLVRIUHVXOWVDQG
GLVFXVVLRQ

1.3.1 Chapter 3, Paper 1: Paediatric Burns: From the Voice of the Child 

7KHDLPRIWKLVSDSHULVWR
  
x H[SORUH WKH H[SHULHQFH RI FKLOGUHQ ZLWK EXUQ LQMXULHV IURP WKH FKLOG¶V
SHUVSHFWLYH
$VWKLVSDSHUXWLOLVHVDTXDOLWDWLYHPHWKRGRORJ\QRVSHFLILFK\SRWKHVHVDUHSUHVHQWHGEXW
UDWKHUDUHVHDUFKTXHVWLRQ
x :KDWLVWKHOLYHGH[SHULHQFHRIVXVWDLQLQJDEXUQIURPWKHFKLOG¶VSHUVSHFWLYH"

1.3.2 Chapter 4, Paper 2: Paediatric Medical Trauma: The Impact on Parents of 
Burn Survivors 

7KHDLPRIWKLVSDSHULVWR
x LQYHVWLJDWHWKHLPSDFWRIH[SRVXUHWRSDHGLDWULFWUDXPDRQSDUHQWVRIFKLOGUHQ
ZLWK D EXUQ DQG WR LGHQWLI\ ULVN IDFWRUV DQG UHODWLRQVKLSV EHWZHHQ
SV\FKRORJLFDOGLVWUHVVDQGUHVLOLHQFH
,WLVK\SRWKHVLVHGWKDW
x WKHSV\FKRORJLFDOSURILOHVRISDUHQWVH[SRVHGWRSDHGLDWULFPHGLFDOWUDXPDDUH
OHVVRSWLPDOWKDQFRQWUROV
x SUHH[LVWLQJIDFWRUVDUHDVVRFLDWHGZLWKSV\FKRORJLFDOUHVSRQVHVLQSDUHQWV
x UHODWLRQVKLSVH[LVWEHWZHHQV\PSWRPVRISV\FKRORJLFDOGLVWUHVVDQGUHVLOLHQFH
7KHVHK\SRWKHVHVZHUHLQYHVWLJDWHGZLWKLQWKHWRWDOSRSXODWLRQVDPSOHDQGVXE
SRSXODWLRQVRIJHQGHUDQG$ERULJLQDOLW\

1.3.3 Chapter 5, Paper 3: ‘This is Not Just a Little Accident’: A Qualitative 
Understanding of Paediatric Burns from the Perspective of Parents 

7KHDLPRIWKLVSDSHULVWR
x GHVFULEHWKHH[SHULHQFHVRISDUHQWVRIFKLOGUHQDGPLWWHGWRKRVSLWDOIRUDEXUQ
$VWKLVSDSHUXWLOLVHVDTXDOLWDWLYHPHWKRGRORJ\QRVSHFLILFK\SRWKHVHVDUHSUHVHQWHG
EXWUDWKHUDUHVHDUFKTXHVWLRQ
x :KDWLVWKHH[SHULHQFHRISDUHQWVRIFKLOGUHQDGPLWWHGWRKRVSLWDOIRUDEXUQ"


  
1.3.4 Chapter 6, Paper 4: Paediatric Health Care Professionals: Relationships 
Between Psychological Distress, Resilience and Coping Skills 

7KHDLPVRIWKLVSDSHUDUHWR
x LQYHVWLJDWH WKH LPSDFW RI UHJXODU H[SRVXUH WR SDHGLDWULF PHGLFDO WUDXPD RQ
PXOWLGLVFLSOLQDU\WHDPVLQDSDHGLDWULFKRVSLWDO
x LQYHVWLJDWH WKH UHODWLRQVKLSV EHWZHHQ SV\FKRORJLFDO GLVWUHVV UHVLOLHQFH DQG
FRSLQJVNLOOV
,WLVK\SRWKHVLVHGWKDW
x WKHUH LV D GLIIHUHQFH EHWZHHQ WKH FXUUHQW SV\FKRORJLFDO SURILOHV RI KHDOWKFDUH
SURIHVVLRQDOVDQGWKDWRIFRPSDULVRQJURXSV
x SUHH[LVWLQJ IDFWRUV DUH DVVRFLDWHG ZLWK SV\FKRORJLFDO UHVSRQVHV LQ KHDOWK
SURIHVVLRQDOV
x UHODWLRQVKLSVH[LVWEHWZHHQV\PSWRPVRISV\FKRORJLFDOGLVWUHVVUHVLOLHQFHDQG
FRSLQJVWUDWHJLHV

1.3.5 Chapter 7: Synthesis of Results and Conclusions 

7KH ILQDO FKDSWHU DLPV WR SURYLGH DQ RYHUDOO V\QWKHVLV RI ILQGLQJV SUHVHQWHG
WKURXJKRXWWKHWKHVLVLQWHJUDWLQJWKHPDMRUILQGLQJVIURPHDFKVWXG\DQGSURYLGLQJDQ
RYHUDOO FRQFOXVLRQ RI WKH UHVHDUFK LQ LWV HQWLUHW\ 7KLV FKDSWHU DOVR RXWOLQHV
UHFRPPHQGDWLRQVIRUIXWXUHUHVHDUFKFOLQLFDOSUDFWLFHDQGWUDQVODWLRQRIUHVHDUFK 

1.4 Significance of the Study 

7KLVUHVHDUFKKDVWKHFRQVLGHUDEOHSRWHQWLDOWRLQIOXHQFHFOLQLFDOSUDFWLFHDQGHQKDQFH
FOLQLFDO RXWFRPHV IRU LQGLYLGXDOV IROORZLQJ WUDXPDWLF HYHQWV IRU VHYHUDO UHDVRQV
7KURXJKLGHQWLILFDWLRQRILQIOXHQWLDOIDFWRUVRFFXUULQJZLWKLQWKHSUHWUDXPDSKDVH LW
ZLOO EH SRVVLEOH WR LGHQWLI\ FKLOGUHQ IDPLOLHV DQG VWDII ZKR DUH DW JUHDWHU ULVN RI
GHYHORSLQJ SV\FKRORJLFDO GLVWUHVV 7KLV LV LPSRUWDQW DV LW PD\ OHDG WR WKH HDUO\
LGHQWLILFDWLRQRIDFXWHVWUHVVLQWKRVHDWULVNZKLFKFDQEHDGGUHVVHGZLWKWKHDLPRI
UHGXFLQJWKHGHYHORSPHQWRIORQJWHUPDGYHUVHSV\FKRORJLFDORXWFRPHV

  
,GHQWLILFDWLRQ RI FKLOGUHQ IDPLOLHV DQG VWDII DW ULVN LV DOVR LPSRUWDQW IRU UHVRXUFH
PDQDJHPHQW DV UHVRXUFHV FDQ EH IRFXVVHG RQ SDUWLHV LQ JUHDWHVW QHHG2YHUDOO WKLV
UHVHDUFK KDV WKH SRWHQWLDO WR LQIOXHQFH VHUYLFH GHOLYHU\ ZLWKLQ SDHGLDWULF KRVSLWDOV
,GHQWLILFDWLRQ RI ULVN IDFWRUV IRU SV\FKRORJLFDO GLVWUHVV ZLOO HQDEOH LPSURYHG KHDOWK
RXWFRPHVDQGDUHGXFWLRQLQLOOQHVVWKDWZLOOHQKDQFHWKHTXDOLW\RIFDUHRI$XVWUDOLDQ
FKLOGUHQDQGWKHLUIDPLOLHV

)XUWKHU WKLV UHVHDUFKZLOO IDFLOLWDWHDJUHDWHUXQGHUVWDQGLQJRI WKHDSSOLFDWLRQRI WKH
SDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVPRGHODVDWKHRUHWLFDOIUDPHZRUN,WZLOODGGWRWKH
H[LVWLQJ NQRZOHGJH EDVH E\ H[SORULQJ WKH HIIHFWLYHQHVV RI WKH PRGHO ZLWKLQ DQ
$XVWUDOLDQSRSXODWLRQDQGZLOODLPWRYDOLGDWHWKHPRGHO7KLVUHVHDUFKLVXQLTXHLQ
XWLOLVLQJERWKTXDOLWDWLYHDQGTXDQWLWDWLYHPHWKRGV,QYHVWLJDWLQJWKHOLYHGH[SHULHQFH
RI FKLOGUHQZLWK EXUQV DQG WKHLU SDUHQWV SURYLGHV DQ LQGHSWK XQGHUVWDQGLQJ RI WKLV
SKHQRPHQRQ ZKLFK PLJKW QRW RWKHUZLVH EH XQFRYHUHG E\ REMHFWLYH RXWFRPH
PHDVXUHV 7KLV GDWD ZLOO SURYLGH D YRLFH IRU EXUQ VXUYLYRUV DQG WKHLU IDPLOLHV DQG
JXLGH VHUYLFH GHOLYHU\ WDNLQJ LQWR DFFRXQW FRQVXPHUV¶ QHHGV DQG SHUVSHFWLYHV DV
GHVFULEHGE\WKHLQGLYLGXDO

5HVHDUFK FRQFHUQLQJ WKH SUHYDOHQFH RI YLFDULRXV WUDXPD DQG SV\FKRORJLFDO GLVWUHVV
DPRQJSDHGLDWULFPHGLFDOSURIHVVLRQDOVLVVFDUFH*LYHQWKHLPSDFWSDHGLDWULFWUDXPD
FDQKDYHRQTXDOLW\RIOLIHLWLVYLWDOWRLQYHVWLJDWHLISDHGLDWULFWUDXPDKDVDQHIIHFW
RQ VWDII ZHOOEHLQJ DQG SV\FKRORJLFDO IXQFWLRQLQJ 5HVXOWV IURP WKLV VWXG\ DUH
LPSRUWDQWDVWKH\PD\LQIOXHQFHFKDQJHVWRFOLQLFDOFDVHORDGDQGZRUNSODFHSUDFWLFHV
FRQWULEXWLQJWRLQFUHDVHGVWDIIUHWHQWLRQDQGZHOOEHLQJ

,GHQWLI\LQJ SV\FKRORJLFDO V\PSWRPV H[SHULHQFHG E\ VWDII PD\ UHGXFH ORVV LQ
SURGXFWLYLW\ FDXVHG E\ VLFN OHDYH DEVHQWHHLVP HDUO\ UHWLUHPHQW DQG WLPH VSHQW RQ
UHFUXLWPHQWDQGWUDLQLQJGXHWRLQFUHDVHGVWDIIWXUQRYHU:LWKDQLQFUHDVLQJSRSXODWLRQ
DQG VKRUWDJHV LQKHDOWKFDUHSURIHVVLRQDOV LW LV LPSRUWDQW WKDW KRVSLWDOVHQGHDYRXU WR
LPSOHPHQWVWUDWHJLHVWRUHWDLQWKHLUHPSOR\HHV>@7KLVUHVHDUFKZLOOFRQWULEXWHWRNH\
REMHFWLYHV VHW E\ WKH $XVWUDOLDQ *RYHUQPHQW UHJDUGLQJ SDHGLDWULF KRVSLWDOV ZKLFK
LQFOXGH DLPLQJ WRZDUGV D VNLOOHG DQG FRPSHWHQW ZRUNIRUFH UHVSRQVLYH WR IXWXUH
GHPDQGV SURYLGLQJ VDIH DQG KLJKTXDOLW\ VHUYLFHV XVLQJ HYLGHQFH WR LQIRUP
FRQVLVWHQW VHUYLFH GHOLYHU\ DFURVV WKH PHWURSROLWDQ DUHD DQG EHLQJ UHFRJQLVHG DV D
  
OHDGHULQWKHSURYLVLRQRIFKLOGDQGDGROHVFHQWFRPPXQLW\KHDOWKVHUYLFHV>@

6\PSWRPV RI SV\FKRORJLFDO GLVWUHVV SRVH D VLJQLILFDQW WKUHDW WR WKH SK\VLFDO DQG
SV\FKRORJLFDO IXQFWLRQLQJ RI LQGLYLGXDOV 7KLV VWXG\ DLPV WR XQFRYHU ULVN IDFWRUV
DVVRFLDWHGZLWK DGYHUVH SV\FKRORJLFDO RXWFRPHV WR GHVFULEH WKH OLYHGH[SHULHQFH RI
FKLOGUHQDQGSDUHQWVDQGIDFLOLWDWHWKHUHFRJQLWLRQRILQGLYLGXDOVDWULVN)LQGLQJVIURP
WKLV VWXG\KDYH WKHSRWHQWLDO WRPD[LPLVH WKHTXDOLW\RI OLIH LQ FKLOGUHQSDUHQWV DQG
KHDOWK SURIHVVLRQDOV 7R SURYLGH HIIHFWLYH LQWHUYHQWLRQV WR DGGUHVV WKH RXWOLQHG
SUREOHPVGDWDGHVFULELQJWKHSKHQRPHQDDQGLWVUHOHYDQFHWRDQ$XVWUDOLDQSDHGLDWULF
KRVSLWDOPXVWILUVWEHFROOHFWHG7KHUHLVDQHHGIRUKHDOWKSURIHVVLRQDOVDQGIDPLOLHV
WRJDLQDJUHDWHUXQGHUVWDQGLQJRISDHGLDWULFWUDXPDIRUERWKWKHUDSHXWLFLQWHUYHQWLRQV
DQGLQFUHDVHGKHDOWKRXWFRPHV
 
  
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Chapter 2: Literature Review 


7KLV OLWHUDWXUH UHYLHZ LQLWLDOO\RXWOLQHV HDFK VHFWLRQRI WKHSDHGLDWULFPHGLFDO WUDXPDWLF
VWUHVV PRGHO LQ UHODWLRQ WR DOO SDHGLDWULF LQMXU\ DQG LOOQHVV 7KLV LV IROORZHG E\ D
GLVFXVVLRQ VSHFLILF WR EXUQ LQMXULHV )LQDOO\ WKH LPSOLFDWLRQV RI H[SRVXUH WR SDHGLDWULF
PHGLFDO WUDXPD RQ KHDOWK SURIHVVLRQDOV ZKR ZRUN ZLWKLQ SDHGLDWULF KRVSLWDOV DUH
GLVFXVVHG

2.1 Introduction 

0RUHWKDQFKLOGUHQGLHHYHU\GD\DVDUHVXOWRIXQLQWHQWLRQDORUDFFLGHQWDOLQMXULHV
>@$GGLWLRQDOO\ WHQVRIPLOOLRQVRIFKLOGUHQZRUOGZLGHVXUYLYHDFFLGHQWDO LQMXULHVDQG
UHTXLUHKRVSLWDOLVDWLRQ)RUPDQ\RI WKHVHFKLOGUHQ OLIHORQJGLVDELOLW\ UHVXOWV IURP WKHLU
LQMXU\>@7KHOHDGLQJFDXVHVRIVXFKLQMXULHVWRFKLOGUHQDUHURDGWUDIILFFUDVKHVEXUQV
GURZQLQJIDOOVDQGSRLVRQLQJ>@7KHVHLQMXULHVDUHSUHYHQWDEOHDQGDIIHFWQRWRQO\WKH
FKLOG EXW WKHLU IDPLO\ IULHQGV DQG FRPPXQLW\ >@ ,Q DGGLWLRQ WR LQIOLFWLQJ SK\VLFDO
LQMXULHVWKHVHDFFLGHQWVFDQDOVRKDYHDQDGYHUVHSV\FKRORJLFDOLQIOXHQFHRQDQLQGLYLGXDO
DQGWKHLUIDPLO\

3DHGLDWULFPHGLFDOWUDXPDWLFVWUHVVUHIHUVWRERWKWKHSV\FKRORJLFDODQGSK\VLFDOUHVSRQVHV
H[SHULHQFHGE\FKLOGUHQDQGWKHLUIDPLOLHVDVDUHVXOWRIHQFRXQWHULQJSDLQLQMXU\VHULRXV
LOOQHVVPHGLFDOSURFHGXUHVDQG LQYDVLYHDQGIULJKWHQLQJ WUHDWPHQWH[SHULHQFHV >@ ,W LV
UHSRUWHG WKDW  SHU FHQW RI$XVWUDOLDQV KDYH EHHQ H[SRVHG WR DW OHDVW RQH WUDXPDWLF
HYHQW LQ WKHLU OLIH >@*LYHQ WKHVH VWDWLVWLFV LW LV XQVXUSULVLQJ WKDW 376' LV RQH RI WKH
PRVWFRPPRQDQ[LHW\GLVRUGHUVZLWKDSSUR[LPDWHO\$XVWUDOLDQVGLDJQRVHGDWDQ\
JLYHQWLPH>@5HVHDUFKVKRZVWKDWWKHPDMRULW\RIWUDXPDVXUYLYRUVDUHQRWVFUHHQHGRU
WUHDWHG IRU SRVWWUDXPDWLF SV\FKRORJLFDO SUREOHPV VXJJHVWLQJ WKDW 376' LQ WKH ZLGHU
FRPPXQLW\PD\EHXQGHUGLDJQRVHG>@$FWLYHV\PSWRPVRI376'KDYHEHHQIRXQGWR
HQGXUH IRU DQ DYHUDJH RI  \HDUV DQG FDQ QHJDWLYHO\ LPSDFW TXDOLW\ RI OLIH SK\VLFDO
UHFRYHU\ DQG IXQFWLRQLQJ >±@ 3V\FKRORJLFDO WUDXPD UHVXOWLQJ IURP D WUDXPDWLF HYHQW
KDVEHHQGHVFULEHGDVDVLJQLILFDQWSXEOLFKHDOWKLVVXH>@7KHSHUYDVLYHHIIHFWRIWUDXPD
  
RQ D SHUVRQ¶V OLIH DQG DVVRFLDWHG KHDOWKFDUH FRVWV QHFHVVLWDWHV EHVWSUDFWLFH DVVHVVPHQW
DQGLQWHUYHQWLRQ

7UDXPDWLF VWUHVV UHVSRQVHV DUH FKDUDFWHULVHG E\ D WKUHHV\PSWRP FOXVWHU LQWUXVLYH UH
H[SHULHQFLQJRIWKHWUDXPDDYRLGDQFHDQGK\SHUDURXVDO >@)RUDGLDJQRVLVRI376'
V\PSWRPVIURPHDFKRIWKHVHFOXVWHUVPXVWSHUVLVWIRURQHPRQWKRU ORQJHU>@$FXWH
VWUHVVGLVRUGHU$6'KDVEHHQDXVHIXOGLDJQRVLVIRUDVVHVVLQJWKHGLVWUHVVRILQGLYLGXDOV
H[SRVHGWRWUDXPDZLWKLQWKHILUVWPRQWKSRVWWUDXPD>@7KHGLDJQRVLVRI$6'GLIIHUV
IURP376'SULQFLSDOO\ LQ WKH WLPH IUDPHRI V\PSWRPV+RZHYHU$6'DOVR LQYROYHVD
FOXVWHURIGLVVRFLDWLYHV\PSWRPV>@'LVVRFLDWLYHV\PSWRPVDUHGHVFULEHGDVDOWHUDWLRQV
LQ PHPRU\ HJ DVSHFWV RI WKH WUDXPD QRW FRQVFLRXVO\ DFFHVVLEOH LQ LGHQWLW\
GLVHQJDJHPHQWEHWZHHQVHOIDQGHQYLURQPHQWDQGLQFRQVFLRXVQHVV>@

0DQ\LQGLYLGXDOVH[SHULHQFHGLVWUHVVSRVWWUDXPDEXWGRQRWPHHWWKHIXOODiagnostic and 
Statistical Manual for Mental Disorders IV'60,9FULWHULDIRUDGLDJQRVLVRI$6'RU
376'>@7KHDVVHVVPHQWRIV\PSWRPVRI$6'DQG376'LQFKLOGUHQDQGSDUHQWV
KDVSURYHQWREHDPRUHXVHIXODQGWKRURXJKDSSURDFKLQDVVHVVLQJLQGLYLGXDOVDWULVN>
@ ,Q WKH OLWHUDWXUH PDQ\ UHVHDUFKHUV IDYRXU WKH XVH RI VFUHHQLQJ WRROV WR DVVHVV
V\PSWRPV RI $6' DQG 376' UDWKHU WKDQ GLDJQRVWLF DVVHVVPHQWV >±@ /LPLWLQJ
UHSRUWVRIILQGLQJVWRWKRVHRILQGLYLGXDOVGLDJQRVHGZLWK376'PD\RYHUORRNQXPHURXV
LQGLYLGXDOVH[SHULHQFLQJVLJQLILFDQWSV\FKRORJLFDOGLVWUHVV

)UHTXHQWO\UHVHDUFKHUVKDYHVWUHVVHGWKHLPSRUWDQFHRILQYHVWLJDWLQJUDWHVRIGHSUHVVLRQ
DQG DQ[LHW\ ZKHQ H[DPLQLQJ V\PSWRPV RI $6' DQG 376' > @ 'DWD IURP
SRSXODWLRQEDVHGVWXGLHVVXJJHVWWKHPDMRULW\SHUFHQWWRSHUFHQWRILQGLYLGXDOV
ZLWK 376' ZLOO H[SHULHQFH SV\FKLDWULF FRPRUELGLW\ >@ &RPPRQO\ RFFXUULQJ FR
PRUELGLWLHV WR $6' DQG 376' LQFOXGH DQ[LHW\ GHSUHVVLRQ DQG VXEVWDQFH DEXVH >@
+RZHYHU 376' V\PSWRPV DUH XQLTXH DV UHVHDUFK LQGLFDWHV RYHUODSSLQJ DQ[LHW\ DQG
PRRGGLVRUGHUV\PSWRPVGRQRWDFFRXQWIRUWKHSUHYDOHQFHGLDJQRVWLFFRPRUELGLW\DQG
FRQVWUXFWYDOLGLW\RI376'>@7RGDWHQRUHVHDUFKKDVLQYHVWLJDWHGUHVLOLHQFHOHYHOVLQ
SDUHQWV H[SRVHG WR SDHGLDWULF PHGLFDO WUDXPD RU ZKDW UHODWLRQVKLSV H[LVW EHWZHHQ
UHVLOLHQFHDQGDGYHUVHSV\FKRORJLFDORXWFRPHV

  
5HVLOLHQFHLVWKHFDSDFLW\WRSRVLWLYHO\DGDSWDQGFRSHGHVSLWHDGYHUVLW\>@DQGKDVEHHQ
GHVFULEHGDVDQLQQDWHSV\FKRORJLFDOLPPXQHFDSDFLW\ZKLFKPD\EHDQXQGHUHVWLPDWHG
FRQFHSW WKDW LV PLVVLQJ LQ WUDXPD OLWHUDWXUH > @ ,W KDV EHHQ VXJJHVWHG WKDW WR
FRPSOHWHO\XQGHUVWDQGG\VIXQFWLRQDVDUHVXOWRIWUDXPDDJUHDWHUDZDUHQHVVRIUHVLOLHQFH
LVUHTXLUHG>@([DPLQLQJWKHUROHRIUHVLOLHQFHLQSDUHQWVLVLPSRUWDQWWRH[SODLQZK\
VRPHIDPLOLHVFRSHEHWWHUZLWKWKHSV\FKRORJLFDOHIIHFWRISDHGLDWULFPHGLFDOWUDXPD7KLV
XQGHUVWDQGLQJZLOOEHEHQHILFLDOIRUGHYHORSLQJVWUDWHJLHVWRDVVLVWIDPLOLHVLQWKHIXWXUH

2.2 The Model of Paediatric Medical Traumatic Stress 
 
7KH PRGHO RI SDHGLDWULF PHGLFDO WUDXPDWLF VWUHVV ZDV GHYHORSHG WR FRQFHSWXDOLVH WKH
H[SHULHQFHV RI FKLOGUHQ DQG IDPLOLHV ZLWKLQ PHGLFDO VHWWLQJV >@ 7KH PRGHO ZDV
GHYHORSHGEDVHGRQFOLQLFDODQGUHVHDUFKZRUNFRQGXFWHGWRXQGHUVWDQGWKHH[SHULHQFHRI
FKLOGUHQ DQG IDPLOLHV >@ 7KLV PRGHO FRQFHSWXDOLVHV SDHGLDWULF PHGLFDO WUDXPD DV D
FRQWLQXRXVSURFHVV DFFRXQWLQJ IRUSDHGLDWULFPHGLFDO WUDXPDWLF VWUHVV DW YDULRXVSKDVHV
ZLWKLQ WUHDWPHQW DQG LOOQHVV SURJUHVVLRQ >@ $ FHQWUDO WHQHW RI WKH PRGHO LV WKDW LW
FRQVLGHUVWKHFKLOGLQWKHFRQWH[WRIWKHIDPLO\UHIOHFWLQJWKHVKLIWWRZDUGVIDPLO\FHQWUHG
VHUYLFH GHOLYHU\ >@ 7KH SDWLHQW DQG IDPLO\¶V H[SHULHQFH RI WUDXPD DUH GHVFULEHG DV
PRYLQJWKURXJKWKUHHSKDVHVLPPHGLDWHDFXWHDQGORQJWHUPVHH)LJXUH>@7KH
GXUDWLRQRI WKHVHSKDVHV LVQRWGHILQHGDQGPD\QRWFRUUHVSRQGWR WKRVHGHILQHGE\ WKH
'60,9FULWHULDIRU$6'DQG376'7KLVPRGHOGLIIHUVIURPRWKHUPRGHOVRIDFXWHVWUHVV
UHVSRQVH DV LW FRQVLGHUV FKDUDFWHULVWLFV RI WKH HYHQW LQ ERWK D VXEMHFWLYH DQG REMHFWLYH
PDQQHUDQGLQFRUSRUDWHVERWKFKLOGDQGSDUHQWH[SHULHQFHV>@7RGDWHWKLVPRGHOKDV
QRWEHHQWHVWHGLQSUDFWLFHRUYDOLGDWHG

 
  


Figure 2.1: The Paediatric Medical Traumatic Stress Model [13] 

2.2.1 Phase 1: Peri-Trauma 

7KLV SKDVH DFNQRZOHGJHV SUHH[LVWLQJ IDFWRUV DQ LQGLYLGXDO EULQJV WR WKH H[SHULHQFH RI
WUDXPD 3UHH[LVWLQJ IDFWRUV FDQ LQIOXHQFH DQ LQGLYLGXDO¶V YXOQHUDELOLW\ WR EHFRPLQJ
VXVFHSWLEOH WRDGYHUVHSV\FKRORJLFDOV\PSWRPV&KDUDFWHULVWLFVRI WKHHYHQWDUHDQRWKHU
LPSRUWDQWIDFWRULQWKLVSKDVHDVDUHREMHFWLYHPHDVXUHVRIWKHVHYHULW\RIWKHSRWHQWLDOO\
WUDXPDWLF HYHQW ,QFOXGHG LQ WKLV SKDVH LV WKH LPSRUWDQFH RI WKH LQGLYLGXDO¶V VXEMHFWLYH
H[SHULHQFHRIWKHSRWHQWLDOO\WUDXPDWLFHYHQW

2.2.1.1 Pre-existing Factors 

3UHH[LVWLQJIDFWRUVFDQFRQWULEXWH WR WKHSHUFHSWLRQRIDQHYHQWDV WUDXPDWLFDQG WR WKH
VXEVHTXHQW GHYHORSPHQW RI 376' V\PSWRPV > @*URZLQJ HYLGHQFH VXJJHVWV WKDW
\RXQJHUDJHIHPDOHJHQGHUDQGDKLVWRU\RIWUDXPDDUHDPRQJWKHPRVWVLJQLILFDQWULVN
IDFWRUVIRUWKHGHYHORSPHQWRI$6'DQG376'LQFKLOGUHQDQGDGXOWV>@
$GGLWLRQDOO\DKLVWRU\RIPHQWDOLOOQHVVDQGORZSUHPRUELGVRFLDOVXSSRUWLQFUHDVHVWKH
OLNHOLKRRGRISRRUSV\FKRORJLFDODGMXVWPHQWSRVWWUDXPD>@

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  
,Q FKLOGUHQ ULVN IDFWRUV DVVRFLDWHG ZLWK 376' LQFOXGH SULRU EHKDYLRXUDO RU DWWHQWLRQ
SUREOHPV QRW OLYLQJ ZLWK ELRORJLFDO SDUHQWV DQG ORZHU SDUHQWDO HGXFDWLRQ > @
5HVHDUFK VXJJHVWV H[FHVVLYH SDUHQWDO FRQWURO IDPLO\ FRQIOLFW DQG SDUHQWDO RYHU
SURWHFWLYHQHVV DUH IDPLO\ IDFWRUV DVVRFLDWHGZLWK 376' V\PSWRPV LQ DGROHVFHQWV >@
)XUWKHUSHUFHLYHGODFNRIVXSSRUWIURPSDUHQWVKDVEHHQUHSRUWHGWREHSRVLWLYHO\UHODWHG
WRKLJKHUOHYHOVRIGLVWUHVVLQFKLOGUHQDQGDGROHVFHQWV>@7KHUHLVDQHHGIRUWKHHDUO\
LGHQWLILFDWLRQ RI DWULVN FKLOGUHQ DQG SDUHQWV >@ ZKLFK ZRXOG DLP WR SURYLGH HDUO\
VHUYLFHVIRUWKRVHSDWLHQWVDQGIDPLOLHVZKRUHTXLUHLWPRVW

2.2.1.2 Characteristics of the Event 

3HULWUDXPDWLF IDFWRUV NQRZQ WR LQIOXHQFH WKH GHYHORSPHQW RI 376' LQFOXGH SHUFHLYHG
OLIH WKUHDW GXULQJ WKH WUDXPDWLF HYHQW VHYHULW\ RI H[SRVXUH WR WKH WUDXPD HPRWLRQDO
UHVSRQVHGXULQJWKHHYHQWDQGVLJQVRISRVWWUDXPDWLFK\SHUDURXVDOVXFKDVDQHOHYDWHG
KHDUW UDWH >  @ )RU FKLOGUHQ H[SRVXUH WR RWKHUV LQMXUHG DW WKH VDPH WLPH DQG
VHSDUDWLRQ IURP SDUHQWV DW WKH WLPH RI LQMXU\ FDQ LQFUHDVH WKH OLNHOLKRRG RI 376'
V\PSWRPV>@,WLVLPSRUWDQWWKDWKHDOWKSURIHVVLRQDOVJDLQDWKRURXJKXQGHUVWDQGLQJRI
WKHFKDUDFWHULVWLFVRIDWUDXPDWLFHYHQWWRLGHQWLI\WKRVHLQGLYLGXDOVDWULVNRIGHYHORSLQJ
$6'RU376'

2.2.1.3 Objective Experience of the Event Compared to the Subjective Experience of the 
Event 

(YLGHQFHVXJJHVWV WKDW WKH VXEMHFWLYH H[SHULHQFHRI DQ HYHQWKDV D VLJQLILFDQWO\JUHDWHU
HIIHFWRQZKHWKHULWLVSHUFHLYHGDVWUDXPDWLFWKDQREMHFWLYHPHDVXUHVRIWKHHYHQWLWVHOI
>±@7REH FRQVLGHUHG WUDXPDWLF DQ HYHQWPXVWSURYRNH IHHOLQJV RI OLIH WKUHDW
IHDUKRUURUDQGKHOSOHVVQHVVLQDQLQGLYLGXDO>@,IWKLVGRHVQRWRFFXULWLVVXJJHVWHG
WKDWLWLVXQOLNHO\DQLQGLYLGXDOZLOOH[SHULHQFHSV\FKRORJLFDOFRQVHTXHQFHVUHODWHGWRWKH
HYHQW>@

$VWXG\ LQ-DSDQFRQILUPHG WKHVHDVVXPSWLRQVZKHQH[DPLQLQJ WKH LPSDFWRIREMHFWLYH
PHDVXUHV RI SRWHQWLDOO\ WUDXPDWLFPRWRU YHKLFOH DFFLGHQWV 09$V ZLWK SV\FKRORJLFDO
sequelae IROORZLQJ 09$V Q  >@ 7KH ,QMXU\ 6HYHULW\ 6FRUH EDUULHU HTXLYDOHQW
VSHHGDQGFKDQJHLQYHORFLW\GXULQJLPSDFWZHUHXVHGWRREMHFWLYHO\PHDVXUHWKHSK\VLFDO
  
VHYHULW\ RI WKH DFFLGHQW )LQGLQJV UHYHDOHG WKDW WKHVH PHDVXUHV GLG QRW FRUUHODWH ZLWK
376'V\PSWRPVRUSV\FKLDWULFV\PSWRPVILYHDQGPRQWKVSRVW09$>@+RZHYHU
VXEMHFWLYH PHDVXUHV VXFK DV SHUFHLYHG OLIH ULVN DQG SHUVLVWHQW PHGLFDO SUREOHPV ZHUH
UHODWHGWRSV\FKRORJLFDOsequelae>@7KLVKLJKOLJKWVWKHQHHGIRUKHDOWKSURIHVVLRQDOVWR
VFUHHQ LQGLYLGXDOV ZKR KDYH H[SHULHQFHG SRWHQWLDOO\ WUDXPDWLF HYHQWV XVLQJ ERWK
REMHFWLYH PHDVXUHV DQG VWDQGDUGLVHG VXEMHFWLYH PHDVXUHV RI WKH HYHQW 4XDOLWDWLYH
UHVHDUFKDLPVWRIXUWKHUH[SORUHDQLQGLYLGXDO¶VVXEMHFWLYHH[SHULHQFHSURYLGLQJDJUHDWHU
XQGHUVWDQGLQJRIWKHFRQFHSW

2.2.2 Phase II: Early, Ongoing and Evolving Responses 

3KDVH ,, DFFRXQWV IRU WKH DFXWH VWDJH ZKHUH FKLOGUHQ DQG SDUHQWV H[SHULHQFH HDUO\
RQJRLQJ DQG HYROYLQJ UHVSRQVHV WR SDHGLDWULF PHGLFDO WUDXPD 'XULQJ WKLV SKDVH WKH
FKLOG¶VPHGLFDOFRQGLWLRQDQGFRQWLQXRXVWUHDWPHQWSURYLGHPDQ\VWUHVVRUVDQGFKDOOHQJHV
IRUSDWLHQWVDQGWKHLUIDPLOLHV>@$GYHUVHSV\FKRORJLFDOUHVSRQVHVDWWKLVVWDJHKDYHWKH
SRWHQWLDO WR DIIHFW KHDOWK RXWFRPHV DV SDWLHQWV DQG WKHLU IDPLOLHV PD\ QRW DGKHUH WR
WUHDWPHQWUHJLPHQVDQGPD\H[SHULHQFHQHJDWLYHUHVSRQVHVWRSURFHGXUHVDQGSDLQ>@

+LJKSUHYDOHQFHUDWHVRI$6'DQG376'DUHUHSRUWHGLQERWKFKLOGUHQDQGSDUHQWVGXULQJ
WKLV SKDVH KLJKOLJKWLQJ WKH LPSDFW WUDXPD FDQ KDYH RQ DQ LQGLYLGXDO¶V HPRWLRQDO DQG
SV\FKRORJLFDO UHVSRQVHV ,W LV HVWLPDWHG WKDW DSSUR[LPDWHO\ SHU FHQWRI FKLOGUHQDQG
SDUHQWV UHSRUW DW OHDVW RQH $6' V\PSWRP ZLWKLQ WKH ILUVW IRXU ZHHNV DIWHU D FKLOG¶V
WUDXPDWLF LQMXU\ >@5HVHDUFK LQYHVWLJDWLQJ$6'V\PSWRPV LQ FKLOGUHQDQGSDUHQWV LV
LQFUHDVLQJ ZLWK WKH PDMRULW\ RI UHVHDUFK FRQGXFWHG LQ WKH 8QLWHG 6WDWHV GLVSOD\LQJ D
SURPLQHQWIRFXVRQPDWHUQDOZHOOEHLQJ)XWXUHUHVHDUFKLVUHTXLUHGWRDVVHVVV\PSWRPVRI
WUDXPDWLFVWUHVVZLWKLQPRUHFXOWXUDOO\GLYHUVHPHGLFDOSRSXODWLRQVDQGVHWWLQJVLQFOXGLQJ
UHJLRQDO DQG UXUDO SRSXODWLRQV 'LIIHUHQFHV EHWZHHQ JHQGHU DQG FXOWXUH DOVR UHTXLUH
IXUWKHULQYHVWLJDWLRQ

,WKDVEHHQUHSRUWHGWKDWSDUHQWV¶DQGFKLOGUHQ¶VSHUFHSWLRQRIV\PSWRPDWLFDQGIXQFWLRQDO
UHFRYHU\DIWHU WUDXPDWLF LQMXU\RIWHQGLIIHUDQG WKDWSDUHQWVDUHQRW UHOLDEOH LQ UHSRUWLQJ
WKHLUFKLOG¶VV\PSWRPV>±@(YLGHQFHVXJJHVWVWKDWSDUHQWDQGQXUVHUHSRUWVXVHGWR
PHDVXUH$6'V\PSWRPVLQFKLOGUHQDQGDGROHVFHQWVPD\XQGHUHVWLPDWHWKHUHDOUDWHVRI
$6' V\PSWRPV H[SHULHQFHG E\ \RXQJ SDWLHQWV > @ ,Q D VDPSOH RI  \RXWKV
  
DGPLWWHGWRKRVSLWDOIRULQMXULHVSHUFHQWUHSRUWHGV\PSWRPVRI$6'RQWKH7UDXPDWLF
(YHQWV6FUHHQLQJ,QYHQWRU\IRU&KLOGUHQ>@,QFRPSDULVRQRQO\SHUFHQWRISDUHQWV
UHSRUWHG WKHLU FKLOGUHQ DV H[SHULHQFLQJ $6' V\PSWRPV RQ WKH &KLOG 6WUHVV 5HDFWLRQ
&KHFNOLVW>@

6XSSRUWLQJ WKHVH ILQGLQJV D SURVSHFWLYH VWXG\ FROOHFWLQJ ERWK SDUHQW DQG FKLOG UHSRUWV
IRXQG WKDW RQO\ FRQVLGHULQJ SDUHQWDO UHSRUWVPD\ KDYH UHVXOWHG LQ WKUHHTXDUWHUV RI WKH
FKLOGSDUWLFLSDQWVZKRKDG$6'V\PSWRPVUHPDLQLQJXQGLDJQRVHG>@,QFRQWUDVWLWKDV
EHHQUHSRUWHGWKDWSDUHQWVDQGFKLOGUHQZLWKEXUQLQMXULHVGRQRWGLIIHULQWKHLUUHSRUWLQJ
RI IXQFWLRQDO DQG SV\FKRVRFLDO UHFRYHU\ DIWHU D EXUQ LQMXU\ >@ +RZHYHU WKLV VWXG\
IRFXVVHV PRUH RQ IXQFWLRQDO UHFRYHU\ DQG GRHV QRW PHDVXUH V\PSWRPV RI $6' >@
7KHVHILQGLQJVKDYHOHGPDQ\UHVHDUFKHUVWRHQFRXUDJHIXWXUHUHVHDUFKZKHUHSRVVLEOHWR
FRQVLGHUERWKWKHFKLOG¶VVHOIUHSRUWDVZHOODVWKHSDUHQWDOUHSRUWRIWKHFKLOG¶VV\PSWRPV
>±@

,WLVLPSRUWDQWWRDFNQRZOHGJHWKDWUHDFWLRQVRIGLVWUHVVIURPSDUHQWVDQGFKLOGUHQDIWHUD
WUDXPDWLF DFFLGHQW DUH D QRUPDO UHVSRQVH >@ ,Q VRPH FDVHV WKHVH UHDFWLRQV FDQ EH
EHQHILFLDODVWKH\PD\VHUYHWRKHOSSDUHQWVDGDSWDQGJULHYHGXULQJWKLVDFXWHSKDVH>@
+RZHYHU HYLGHQFH VXJJHVWV WKDW RQFH WKH V\PSWRPV SHUVLVW DQG EHJLQ WR DIIHFW GDLO\
IXQFWLRQLQJUHVSRQVHVFDQQRORQJHUEHFRQVLGHUHGQRUPDWLYHDQGHDUO\LGHQWLILFDWLRQDQG
LQWHUYHQWLRQLVLPSHUDWLYH>@

2.2.3 Phase III: Long-Term Responses 

3KDVH ,,, LQFOXGHV WKH ORQJWHUPH[SHULHQFHV DQG WUDXPDWLF VWUHVV UHVSRQVHVRI FKLOGUHQ
DQG SDUHQWV ,QPDQ\ FDVHV WUDXPDWLF UHVSRQVHV GR QRW VXEVLGH DIWHU WKH LQLWLDO DFXWH
SKDVH2IWHQRQFHSDWLHQWVDQGIDPLOLHVDUHGLVFKDUJHGIURPKRVSLWDODQGLQWKHLUKRPH
HQYLURQPHQWV\PSWRPVFDQEHFRPHPRUHGLVWUHVVLQJ>@)DPLOLHV¶HPRWLRQDOUHVSRQVHV
FKDQJHDVWKHLUHYHU\GD\OLYHVPD\EHFRPHGUDVWLFDOO\GLIIHUHQWDVDUHVXOWRIWKHDFFLGHQW
'DLO\URXWLQHVUROHVDQGRFFXSDWLRQVPD\KDYHWREHDOWHUHGIURPOLIHEHIRUHWKHDFFLGHQW

(VWLPDWHV RI WKH SUHYDOHQFH RI SRVWWUDXPDWLF VWUHVV V\PSWRPV DPRQJ FKLOGUHQ
KRVSLWDOLVHGIRUWUDXPDRULQMXU\UHODWHGDGPLVVLRQVUDQJHVIURPVL[WRSHUFHQW>
@ 7KH GLVFUHSDQF\ LQ QXPEHUV RI SUHYDOHQFH LV ODUJHO\ GXH WR GLIIHUHQW VDPSOH
  
FKDUDFWHULVWLFVDQGYDU\LQJPHDVXUHPHQWWRROVXVHGLQDQXPEHURI LQGHSHQGHQWVWXGLHV
&KLOGUHQ DGPLWWHG WR KRVSLWDO IRU QRQWUDXPDUHODWHG LVVXHV H[SHULHQFH ORZHU UDWHV RI
V\PSWRPV RI 376' WKDQ WKRVH DGPLWWHG GXH WR D WUDXPDWLF HYHQW >@ $FXWH 376'
V\PSWRPVH[SHULHQFHGLQKRVSLWDOKDYHDQHJDWLYHLPSDFWRQKHDOWKDQGIXQFWLRQDFURVV
WLPH>@,QDGGLWLRQWRFKLOGUHQLWLVHVWLPDWHGWKDWEHWZHHQQLQHWRSHUFHQWRISDUHQWV
RI FKLOGUHQ UHTXLULQJ KRVSLWDOLVDWLRQ GXH WR D WUDXPDWLF LQMXU\ H[SHULHQFH V\PSWRPV RI
376' >   @ 7KLV GDWD VXJJHVW ERWK SDUHQWV DQG FKLOGUHQ DUH VXVFHSWLEOH WR
V\PSWRPVRI376'DQGKLJKOLJKWVWKHLPSDFWWUDXPDFDQKDYHZLWKLQDIDPLO\

,Q DGXOWV DQG DGROHVFHQWV WKH IXQFWLRQDO LPSDFW RI 376' LV OLQNHG WR QHJDWLYH KHDOWK
EHKDYLRXUVDQGSRRUKHDOWKRXWFRPHV1HJDWLYHKHDOWKEHKDYLRXUVLQFOXGHLQFUHDVHGUDWHV
RI VPRNLQJ >@ DQG VXEVWDQFH DEXVH > @ 6\PSWRPV RI 376' KDYH EHHQ
GHPRQVWUDWHG WR KDYH D QHJDWLYH LPSDFW RQ IDPLO\ UHODWLRQVKLSV DUH DVVRFLDWHG ZLWK
GHFUHDVHG OLIHVDWLVIDFWLRQ >@DQGDQ LQFUHDVH LQXVHRIPHQWDOKHDOWKUHVRXUFHV >@
$GGLWLRQDOO\ ZKHQ FRPSDUHG WR GHPRJUDSKLFDOO\ PDWFKHG FRQWUROV LQGLYLGXDOV ZLWK
376'DUHVL[WLPHVPRUHOLNHO\WRDWWHPSWVXLFLGH>@)XUWKHU376'KDVEHHQIRXQGWR
KDYHDVWURQJHUUHODWLRQVKLSZLWKVXLFLGDOLGHDWLRQWKDQDOORWKHUDQ[LHW\GLVRUGHUV>@

7KHRQVHWRI376'KDVQRWRQO\EHHQ OLQNHGZLWKGHWULPHQWDO IXQFWLRQDORXWFRPHVEXW
DOVR ZLWK SRRU SK\VLFDO KHDOWK RXWFRPHV > @ ,QGLYLGXDOV H[SHULHQFLQJ 376'
V\PSWRPVKDYHDQLQFUHDVHGOLNHOLKRRGRIH[SHULHQFLQJFDUGLRYDVFXODUDLOPHQWV>@DQG
LQFUHDVHGOHYHOVRIGLVDELOLW\>@376'LVDVVRFLDWHGZLWKLQFUHDVHGUDWHVRIKHDOWKFDUH
XWLOLVDWLRQ PHGLFDO DQG SV\FKLDWULF DGYHUVLW\ DQG UHVXOWV LQ PRUH QRQVSHFLILF KHDOWK
FRPSODLQWV > @ 3RRU SV\FKRORJLFDO DGMXVWPHQW DIWHU H[SHULHQFLQJ WUDXPD LV
DVVRFLDWHGZLWKDVLJQLILFDQWGHWULPHQWDO LPSDFWRQDQ LQGLYLGXDO¶V OLIHKLJKOLJKWLQJ WKH
YDOXHRIHDUO\VFUHHQLQJDQGWUHDWPHQWIRULQGLYLGXDOVDWULVNRIGHYHORSLQJ376'

5HVHDUFK LQYHVWLJDWLQJ WKH LPSDFWRI376' LQ FKLOGUHQKDV IRXQG WKDW LW FDQQHJDWLYHO\
DIIHFW GHYHORSPHQWDO RXWFRPHV > @ ,W KDV EHHQ VXJJHVWHG WKDW GHYHORSPHQWDO
SURFHVVHVLQDGROHVFHQWVDQGFKLOGUHQPD\DOWHUWKHPHDQLQJRISDVWPHGLFDOH[SHULHQFHV
>±@ 7KLV KDV EHHQ GHPRQVWUDWHG LQ VWXGLHV FRPSDULQJ WKH UDWHV RI V\PSWRPV RI
376'LQDGROHVFHQWVDQGFKLOGUHQDWYDULRXVDJHV<RXQJDGXOWVZKRVXUYLYHGFDQFHUDVD
FKLOGDUHPRUHOLNHO\WRH[KLELW376'V\PSWRPVZKHQFRPSDUHGWRFKLOGUHQZLWKFDQFHU
> @ :KHUHDV FKLOGUHQ ZKR VXUYLYHG D PRWRU YHKLFOH DFFLGHQW UHSRUW D KLJKHU
  
OLNHOLKRRGRI$6'V\PSWRPVWKDQDGROHVFHQWV>@7KHUHIRUHLWLVLPSOLFLWDFKLOG¶VRU
DQ DGROHVFHQW¶V GHYHORSPHQWDO VWDJH EH FRQVLGHUHGZKHQ DVVHVVLQJ DQG LQWHUYHQLQJ IRU
SRVWWUDXPDV\PSWRPV>@

2.3 Burn Injuries 

5HVHDUFK KDV EHJXQ WR GRFXPHQW WKH SV\FKRORJLFDO RXWFRPHV RI FKLOGUHQ ZKR KDYH
H[SHULHQFHGDEXUQ)LQGLQJVSURYLGHSUHOLPLQDU\HYLGHQFHWRLQGLFDWHSUHH[LVWLQJIDFWRUV
DQG FKDUDFWHULVWLFV RI WKH EXUQ HYHQW LQIOXHQFH SV\FKRORJLFDO RXWFRPHV LQ FKLOGUHQ DQG
SDUHQWV DQG WKDWDFXWHDQG ORQJWHUPV\PSWRPVRIDGYHUVHSV\FKRORJLFDORXWFRPHVDUH
SUHVHQW>@

3UHH[LVWLQJ IDFWRUV NQRZQ WR LQIOXHQFH DFXWH VWUHVV V\PSWRPV LQ VFKRRODJHG FKLOGUHQ
ZLWKEXUQVLQFOXGHD\RXQJHUDJH>@IHPDOHJHQGHU>@DQGJUHDWHUSUHYLRXVOLIH
VWUHVVRUV>@5LVNIDFWRUVUHSRUWHGWRLQIOXHQFHSDUHQWV\PSWRPDWRORJ\LQFOXGHEHLQJD
PRWKHU>@DJH\RXQJHU>@KDYLQJLQHIIHFWLYHFRSLQJVWUDWHJLHV>@IDPLO\FRQIOLFW
>@SRRUIDPLO\IXQFWLRQLQJDQGORZHUHPRWLRQDOVWDELOLW\SULRUWRWKHHYHQW>@7KHVH
ILQGLQJV SURYLGH LQLWLDO HYLGHQFH IRU WKH UROH RI SUHH[LVWLQJ IDFWRUV LQ LQIOXHQFLQJ
SV\FKRORJLFDORXWFRPHVDOWKRXJKIXUWKHUUHVHDUFKLVUHTXLUHG

6WXGLHV LQYHVWLJDWLQJEXUQ LQMXULHVKDYHGHWHUPLQHG WKDWFKDUDFWHULVWLFVRI WKHHYHQWFDQ
LQIOXHQFHDGYHUVHSV\FKRORJLFDORXWFRPHVLQFKLOGUHQ+RWZDWHUEXUQVKDYHEHHQVKRZQ
WRSUHGLFWORZHUTXDOLW\RIOLIHLQFKLOGUHQFRPSDUHGWRIODPHEXUQV>@DQGFKLOGUHQZLWK
IDFLDO EXUQV DQGRU KDQG EXUQV H[SHULHQFH PRUH SV\FKRVRFLDO FRQFHUQV WKDQ FKLOGUHQ
ZLWKRXW EXUQV WR WKHLU IDFH RU KDQGV > @ *UHDWHU SDLQ H[SHULHQFH LV NQRZQ WR
LQIOXHQFHV\PSWRPVRI376'>@DQGUHVHDUFKLQYHVWLJDWLQJ\RXQJFKLOGUHQDJHGWR
PRQWKVROGVXJJHVWVWKHVL]HDQGVHYHULW\RIWKHEXUQLQIOXHQFHVSRVWWUDXPDWLFVWUHVV
V\PSWRPDWRORJ\ >@7KLV KDV DOVR EHHQ IRXQG WR EH WKH FDVH LQ VFKRRODJHG FKLOGUHQ
> @ +RZHYHU LQ FRQWUDVW WR WKHVH ILQGLQJV VWXGLHV KDYH VKRZQ QR UHODWLRQVKLS
EHWZHHQEXUQFKDUDFWHULVWLFVDQGDGYHUVHSV\FKRORJLFDORXWFRPHVLQFKLOGUHQDWWKHWLPH
SRLQWVRIWKUHHPRQWKVVL[PRQWKVDQGRQHWR\HDUVSRVWEXUQ>±@

  
6LPLODU FRQWUDVWLQJ UHVXOWV KDYH EHHQ IRXQG LQ UHVHDUFK LQYHVWLJDWLQJ SDUHQWV 5HFHQW
UHVHDUFK UHSRUWV YDULDEOHV VXFK DV VL]H RI WKH EXUQ GD\V VSHQW DV LQSDWLHQW RU SDUHQWDO
SUHVHQFHDWWKHWLPHRIWKHEXUQZHUHQRWUHODWHGWRSDUHQWDOGLVWUHVV>@+RZHYHURWKHU
VWXGLHVKDYHIRXQGWKDWEXUQVL]HDQGVHYHULW\FRQWULEXWHWRDFXWHVWUHVVV\PSWRPVLQERWK
PRWKHUV DQG IDWKHUV >  @ 7KH GLVFUHSDQFLHV LQ WKHVH UHVXOWV PD\ EH GXH WR
GLIIHUHQFHVLQWKHRXWFRPHPHDVXUHVXVHGDQGWKHEXUQSRSXODWLRQVLQYHVWLJDWHG

$UHFHQWFULWLFDOUHYLHZRIWKHSV\FKRORJLFDOFRQVHTXHQFHVRISDHGLDWULFEXUQVFRQFOXGHG
WKDW EHWZHHQ  WR  SHU FHQW RI SUHVFKRRO FKLOGUHQ H[SHULHQFH VLJQLILFDQW WUDXPDWLF
VWUHVVUHDFWLRQVGXULQJWKHDFXWHSKDVHOHVVWKDQRQHPRQWKDIWHUVXVWDLQLQJDEXUQ>@
7KHVH V\PSWRPV KDYH DOVR EHHQ VKRZQ LQ RQHWKLUG RI VFKRRODJHG FKLOGUHQ ZKR
VXVWDLQHG D EXUQ >@ 3DUHQWV RI FKLOGUHQ ZLWK EXUQ LQMXULHV H[SHULHQFH FOLQLFDOO\
VLJQLILFDQWV\PSWRPVRI376'LQWKHDFXWHSKDVHRQHWRIRXUZHHNVSRVWEXUQZLWKUDWHV
UHSRUWHGEHWZHHQSHUFHQW>@WRSHUFHQW>@

$ V\QWKHVLV RI WKH OLWHUDWXUH RQ WKH ORQJWHUP SV\FKRORJLFDO HIIHFWV RI EXUQ LQMXULHV
VXJJHVWVWKDWEHWZHHQWHQWRSHUFHQWRIVFKRRODJHGFKLOGUHQKDYHUHSRUWHGV\PSWRPV
RI376' VHYHUDO \HDUV DIWHU WKH HYHQW >@$W WKUHHPRQWKVSRVWEXUQ SHU FHQWRI
SDUHQWV KDYH EHHQ UHSRUWHG WR H[SHULHQFH FOLQLFDOO\ VLJQLILFDQW SRVWWUDXPDWLF VWUHVV
V\PSWRPV >@ 6\PSWRPV KDYH EHHQ VKRZQ WR SHUVLVW LQ VRPH SDUHQWV ZLWK GDWD
VXJJHVWLQJ  SHU FHQW RI SDUHQWV H[SHULHQFH 376' XS WR VHYHQ \HDUV SRVWEXUQ >@
7KHVH UHVXOWV KLJKOLJKW WKH ORQJODVWLQJ LPSDFW 376' FDQ KDYH RQ WKH OLYHV RI EXUQ
VXUYLYRUVDQGWKHLUIDPLOLHV

$Q[LHW\ DQG GHSUHVVLRQ KDYH DOVR EHHQ UHSRUWHG WR RFFXU LQ SDUHQWV RI FKLOGUHQ ZKR
VXVWDLQHGDEXUQZLWKUDWHVRIV\PSWRPVYDU\LQJIURPSHUFHQW>@WRSHUFHQW
>@ ,Q FKLOGUHQ UDWHV RI GHSUHVVLRQ DSSHDU WR EH YDULDEOH ,W KDV EHHQ UHSRUWHG WKDW
FKLOGUHQ H[SHULHQFH QR V\PSWRPV RI GHSUHVVLRQ VHYHUDO ZHHNV DIWHU WKH EXUQ >@
+RZHYHUV\PSWRPVRIPDMRUGHSUHVVLRQKDYHEHHQIRXQGWREHSUHVHQWLQWKUHHSHUFHQW
RIFKLOGUHQQLQH\HDUVDIWHUDEXUQ>@DQGLQQLQHSHUFHQWRI\RXQJDGXOWV\HDUVDIWHU
WKH HYHQW >@ +RZHYHU UHVHDUFK LQFOXGLQJ QRUPDWLYH FRQWURO JURXSV KDV IRXQG QR
GLIIHUHQFHEHWZHHQV\PSWRPVRIGHSUHVVLRQLQFKLOGUHQZLWKEXUQVFRPSDUHGWRFKLOGUHQ
LQWKHJHQHUDOSRSXODWLRQ>@

  
,QWHUQDOLVLQJSUREOHPVVXFKDVIHHOLQJDQ[LRXVDQGZLWKGUDZQKDYHEHHQIRXQGLQWR
SHUFHQWRIFKLOGUHQLQWKHDFXWHSKDVHDIWHUDEXUQ>@DQGLQWKHPDMRULW\RIFKLOGUHQ
DVVHVVHGLQDVDPSOHLQ6SDLQ>@$Q[LHW\KDVEHHQVKRZQWRSHUVLVWLQDSSUR[LPDWHO\
ILYH WR  SHU FHQW RI FKLOGUHQ LQ WKH ORQJWHUP SKDVH DIWHU D EXUQ LQMXU\ > ±@
&OHDUO\FKLOGUHQDQGSDUHQWVRIFKLOGUHQZKRKDYHVXVWDLQHGDEXUQH[SHULHQFHVLJQLILFDQW
SV\FKRORJLFDOGLVWUHVVDQGUHTXLUHVXSSRUWGXULQJWKLVWLPH

,WLVHYLGHQWWKDWEXUQLQMXULHVDIIHFWERWKWKHSDWLHQWDQGWKHLUIDPLOLHV:KLOHWKHUHLVDQ
HPHUJLQJ ERG\ RI UHVHDUFK GHVFULELQJ SUHYDOHQFH UDWHV RI SV\FKRORJLFDO GLVWUHVV LQ
FKLOGUHQ ZLWK EXUQ LQMXULHV DQG WKHLU SDUHQWV TXDOLWDWLYH UHVHDUFK GHVFULELQJ WKH OLYHG
H[SHULHQFH RI FKLOGUHQZLWK EXUQV DQG WKHLU SDUHQWV LV VFDUFH 4XDOLWDWLYH UHVHDUFK FDQ
SURYLGHULFKLQIRUPDWLRQRQSKHQRPHQDWKDWRWKHUZLVHPD\QRWEHXQFRYHUHGE\REMHFWLYH
PHDVXUHV>@7RGDWHTXDOLWDWLYHUHVHDUFKKDVIRFXVVHGRQSDUHQWV¶SHUFHSWLRQRIWKHLU
FKLOG¶V UHWXUQ WR VFKRRO >@ IDPLO\ IXQFWLRQLQJ >@ DQG FKLOGUHQ¶V H[SHULHQFHV RI
DWWHQGLQJEXUQFDPSV>@

7KH RQO\ UHVHDUFK WR GHVFULEH WKH H[SHULHQFH RI VXVWDLQLQJ D EXUQ ZDV RQH VPDOO
TXDOLWDWLYH VWXG\ LQ 6RXWK$IULFD WKDW H[SORUHG WKH SURFHVVHV RI LGHQWLW\ QHJRWLDWLRQ LQ
QLQH \RXQJ DGXOWV ZLWK D PHDQ DJH RI  \HDUV 7KLV VWXG\ SURYLGHV LQVLJKW LQWR
UHVLOLHQFH LQ \RXQJ DGXOWVZLWK EXUQV SDUWLFXODUO\ZLWKLQ WKH FRQWH[W RI D ORZ LQFRPH
1DWLYH$IULFDQSRSXODWLRQUHVLGLQJLQ6RXWK$IULFD>@5HVHDUFKLQYHVWLJDWLQJWKHOLYHG
H[SHULHQFH RI FKLOGUHQ LV UHTXLUHG WR IXUWKHU XQGHUVWDQG WKH H[SHULHQFH QHHGV DQG
VWUHVVRUVIURPWKHFKLOG¶VSHUVSHFWLYH

7KUHHTXDOLWDWLYHVWXGLHVKDYHH[SORUHGSDUHQWV¶H[SHULHQFHVRIKDYLQJDFKLOGZLWKDEXUQ
>±@ 7ZR RI WKHVH VWXGLHV DUH YHU\ UHFHQW DQG LQYHVWLJDWH SRSXODWLRQV LQ ,UDQ DQG
,QGLD SURYLGLQJ XVHIXO LQIRUPDWLRQ RQ KRZ FXOWXUH FDQ LQIOXHQFH SDUHQWDO H[SHULHQFHV
> @ 7KH VWXG\ FRQGXFWHG LQ ,UDQ SURYLGHV YDOXDEOH LQIRUPDWLRQ RQ FRPPRQ
PLVFRQFHSWLRQVDERXWEXUQVILUVWDLGDQGWUHDWPHQWVXQLTXHWRDQ,UDQLDQSRSXODWLRQ>@
:KHUHDV WKH VWXG\ H[SORULQJ ,QGLDQ SDUHQWDO H[SHULHQFHV GHVFULEHV KRZ ,QGLDQ SDUHQWV
HPEUDFHG VXUYLYDO H[SHULHQFHG WUDXPD V\PSWRPV DORQJVLGH WKHLU FKLOG SURWHFWHG WKHLU
FKLOG IURPFXOWXUDO VWLJPDDQG IDFHGFKDOOHQJHV DVVRFLDWHGZLWK OLYLQJ LQ D ORZ LQFRPH
FRXQWU\VXFKDVGLIILFXOW\DFFHVVLQJPHGLFDOWUHDWPHQWV>@

  
$QRWKHUTXDOLWDWLYHVWXG\FRQGXFWHGZLWKSDUHQWVRIFKLOGUHQZLWKEXUQVZDVFRQGXFWHG
RYHUWZRGHFDGHVDJR>@7KLVVWXG\GHVFULEHVWKHH[SHULHQFHVRIPRWKHUVLQWKH8.DQG
LGHQWLILHGDPDWHUQDOUHVSRQVHSDWWHUQ>@7KLVSDWWHUQLQYROYHGWKUHHVWDJHVLQFOXGLQJ
3KDVH ,²FRQWLQXLQJ HPRWLRQDO WUDXPD 3KDVH ,,²DWWHPSWLQJ WR UDWLRQDOLVH DQG 3KDVH
,,,²UDWLRQDOLVDWLRQRIWKHWKHUPDOLQMXU\>@$OWKRXJKILQGLQJVIURPWKLVVWXG\PD\EH
RXWGDWHGGXH WR DGYDQFHV LQPHGLFDO WUHDWPHQWVRYHU WKHSDVW WZRGHFDGHV LW SURYLGHV
LQVLJKWLQWRWKHH[SHULHQFHVRIPRWKHUVZKLFKLVDQXQGHUUHVHDUFKHGSKHQRPHQRQ7KHVH
TXDOLWDWLYH VWXGLHV SURYLGH YDOXDEOH LQIRUPDWLRQ DQG HQKDQFH H[LVWLQJ XQGHUVWDQGLQJ RI
SDHGLDWULFEXUQV+RZHYHU WKHUH LV DQHHG IRU VLPLODU VWXGLHV WR H[SDQG WKLVZRUNZLWK
SDUHQWVDFURVVRWKHUFXOWXUHVXVLQJVWURQJTXDOLWDWLYHPHWKRGRORJLHV

$OWKRXJK WKH PRGHO RI SDHGLDWULF PHGLFDO WUDXPDWLF VWUHVV KDV EHHQ UHIHUHQFHG LQ
QXPHURXVVWXGLHVSDUWLFXODUO\WKRVHLQYROYLQJFKLOGUHQZLWKDFDQFHUGLDJQRVLV>±@LW
KDV QRW EHHQ YDOLGDWHG )XWXUH UHVHDUFK LQYHVWLJDWLQJ GLYHUVH SDHGLDWULF SRSXODWLRQV LQ
GLIIHUHQW ORFDWLRQV LV UHTXLUHG WR YDOLGDWH WKH WKHRUHWLFDO DQG FXOWXUDO DSSOLFDWLRQ RI WKH
PRGHO $V RXWOLQHG PDQ\ XQDQVZHUHG TXHVWLRQV UHPDLQ UHJDUGLQJ SDHGLDWULF PHGLFDO
WUDXPDDQGLQSDUWLFXODUKRZLWDIIHFWVSDHGLDWULFEXUQVSRSXODWLRQV7KHUHLVDQHHGIRU
IXWXUHTXDQWLWDWLYHDQGTXDOLWDWLYHVWXGLHVWRDGGUHVVWKHJDSVRXWOLQHGLQWKHOLWHUDWXUH

2.4 Healthcare Providers Working Within a Hospital Setting 

+HDOWKFDUHSURIHVVLRQDOVDUHH[SRVHGWRWUDXPDRQDGDLO\EDVLVZLWQHVVLQJDFXWHPHGLFDO
WUDXPD SHUIRUPLQJ SDLQIXO PHGLFDO SURFHGXUHV DQG GHDOLQJ ZLWK HQGRIOLIH VFHQDULRV
:LWKWKHSUHVVXUHVDVVRFLDWHGZLWKODUJHFRPSOH[FDVHORDGVSURIHVVLRQDOVRIWHQVWUXJJOH
WR SURFHVV WKHLU UHDFWLRQV >@ 7KH HIIHFW WKLV KDV RQ WKH ZHOOEHLQJ RI KHDOWKFDUH
SURIHVVLRQDOV LV XQFOHDU +HDOWKFDUH SURIHVVLRQDOV ZRUNLQJ ZLWK WUDXPDWLFDOO\ LQMXUHG
DGXOWV DUH DW LQFUHDVHG ULVN RI H[SHULHQFLQJ QHJDWLYH SV\FKRORJLFDO HIIHFWV >±@
DOWKRXJKUHVHDUFKLQYHVWLJDWLQJWKHZHOOEHLQJRIPXOWLGLVFLSOLQDU\WHDPVZLWKLQSDHGLDWULF
KRVSLWDOV LV VFDUFH &KLOGUHQ DUH RIWHQ GHVFULEHG DV D YXOQHUDEOH SRSXODWLRQ LQ VRFLHW\
3DHGLDWULFKHDOWKSURIHVVLRQDOVUHFRJQLVHWKLVVWDWXVDQGUHFRJQLVHWKDWLQWKHFRQWH[WRI
WUDXPD WKH\ PD\ EH DW D JUHDWHU ULVN RI H[SHULHQFLQJ SV\FKRORJLFDO GLVWUHVV :LWK D
JURZLQJQDWLRQDO VKRUWDJHRIKHDOWKFDUHSURIHVVLRQDOV >@ LW LVYLWDO WKDWHIIRUWVDUH
  
PDGH WR XQGHUVWDQG DQG H[SORUH WKH IDFWRUV DIIHFWLQJ WKH PHQWDO KHDOWK RI SDHGLDWULF
PXOWLGLVFLSOLQDU\WHDPV

9DULRXVWHUPVKDYHEHHQXVHGWRGHVFULEHWKHHIIHFWVRIRFFXSDWLRQDOH[SRVXUHWRDQRWKHU
SHUVRQ¶V WUDXPD µVHFRQGDU\ WUDXPDWLF VWUHVV¶ µFRPSDVVLRQ IDWLJXH¶ µYLFDULRXV WUDXPD¶
DQG µEXUQRXW¶7KHVH WHUPV UHIHU WR WKH FXPXODWLYH HIIHFWV RI H[SRVXUH WR WUDXPD HDFK
FRYHULQJ D VXEWO\ GLIIHUHQW FRQFHSW >@ 6HFRQGDU\ WUDXPDWLF VWUHVV 676 LV WKH
RFFXUUHQFHRIHPRWLRQDOUHVSRQVHVDQGV\PSWRPVDVVRFLDWHGZLWKZRUNLQJZLWKSDWLHQWV
ZKRKDYHH[SHULHQFHGWUDXPD>@6\PSWRPVRI676DUHVLPLODUWRWKRVHRI376'
DQGPD\ LQFOXGH IHDUVOHHSGLIILFXOWLHVDQGDYRLGDQFHRI LQWUXVLYHFOLQLFDO LPDJHV >@
7KH WHUP µ676¶ LV VRPHWLPHV XVHG LQWHUFKDQJHDEO\ LQ WKH OLWHUDWXUH ZLWK WKH WHUP
µFRPSDVVLRQIDWLJXH¶>@EXWFRPSDVVLRQIDWLJXHGLIIHUVVOLJKWO\DVLWDOVRUHODWHVWRWKH
LQDELOLW\ WR SURYLGH HPSDWK\ WRZDUGV SDWLHQWV ,Q FRQWUDVW µFRPSDVVLRQ VDWLVIDFWLRQ¶
GHVFULEHV WKH SRVLWLYH IHHOLQJV DVVRFLDWHG ZLWK KHOSLQJ DQG FDULQJ IRU SDWLHQWV >@
µ%XUQRXW¶ UHIHUV WR HPRWLRQDO H[KDXVWLRQ GHSHUVRQDOLVDWLRQ DQG D GHFUHDVHG VHQVH RI
DFFRPSOLVKPHQWZLWKSURIHVVLRQDOWDVNV>@LWLVQRWVSHFLILFWRWUDXPDZRUNDQGFDQ
RFFXULQDQ\SURIHVVLRQ

7KH FRQFHSWV RI676 FRPSDVVLRQ IDWLJXH YLFDULRXV WUDXPD DQGEXUQRXW KDYH UHFHLYHG
JURZLQJ DWWHQWLRQ LQ UHVHDUFK +RZHYHU WKHLU HIIHFW LQ UHODWLRQ WR ZRUNLQJ ZLWKLQ D
SDHGLDWULFKRVSLWDOKDVUHFHLYHGOLWWOHDWWHQWLRQ$QRWDEOHH[FHSWLRQLVWKHZRUNRI5RELQV
0HOW]HU DQG =HOLNRYVN\ >@ ZKR LQYHVWLJDWHG WKH LPSDFW RI URXWLQH RFFXSDWLRQDO
H[SRVXUHWRWUDXPDWLFDVSHFWVRIFKLOGLOOQHVVLQMXU\DQGPHGLFDOWUHDWPHQWRQKHDOWKFDUH
SURYLGHUV Q ZLWKLQ WKH&KLOGUHQ¶V+RVSLWDO RI 3KLODGHOSKLD >@5HVXOWV VKRZHG
WKDW  SHU FHQW RI VWDII GHPRQVWUDWHGPRGHUDWH WR H[WUHPHO\ KLJK ULVN IRU FRPSDVVLRQ
IDWLJXHZKLOHSHUFHQWH[SHULHQFHGPRGHUDWHWRKLJKULVNIRUEXUQRXW >@,QFUHDVHG
OHQJWKRIHPSOR\PHQWDQGEOXUULQJRIFDUHJLYHUERXQGDULHVZHUHSUHGLFWLYHRILQFUHDVHG
UDWHV RI EXUQRXW DQG FRPSDVVLRQ IDWLJXH ZLWKLQ WKLV VDPSOH >@ +RZHYHU QRWHG
OLPLWDWLRQV RI WKLV UHVHDUFK LQYROYH WKH VHOHFWLRQ RI D QRQQRUPDWLYH FRPSDULVRQ JURXS
FRQVLVWLQJ RI WUDXPD ZRUNHUV VXFK DV YROXQWHHUV 5HG &URVV VWDII DQG WUDXPD
SURIHVVLRQDOV,WLVGLIILFXOWWRGUDZFRQFOXVLRQVEDVHGRQWKHFRPSDULVRQJURXSXVHGDV
OHYHOVRIWUDXPDH[SRVXUHYDULHGVLJQLILFDQWO\EHWZHHQDOOSDUWLFLSDQWV$GGLWLRQDOO\WKH
DXWKRUV DGYLVH WKH ULVN RI RYHULQWHUSUHWDWLRQ RI WKHLU GDWD VXJJHVWLQJ WKDW DOWKRXJK D
VWDWLVWLFDO GLIIHUHQFH EHWZHHQ WKH WZR JURXSV ZDV GHPRQVWUDWHG WKHUH PD\ QRW EH D
  
FOLQLFDOO\PHDQLQJIXOGLIIHUHQFHGXH WRPXOWLSOHFRPSDULVRQVSHUIRUPHGZLWKLQ WKHGDWD
>@ 7KLV UHVHDUFK KDV FRQWULEXWHG LPSRUWDQW ILQGLQJV DQG NQRZOHGJH WR DQ XQGHU
UHVHDUFKHGDUHD+RZHYHULWPD\QRWEHDSSURSULDWHWRJHQHUDOLVHWKHVHUHVHDUFKILQGLQJV
WRRWKHUFXOWXUHVDQGHQYLURQPHQWV

3UHH[LVWLQJ IDFWRUV FDQ UHQGHU KHDOWK SURIHVVLRQDOVPRUH YXOQHUDEOH WR WKH VXEVHTXHQW
GHYHORSPHQW RI DGYHUVH SV\FKRORJLFDO HIIHFWV )HPDOH JHQGHU WKLUG\HDU UHJLVWUDUV DQG
KHDOWKSURIHVVLRQDOVOLYLQJDORQHRUQRWLQDUHODWLRQVKLSKDYHEHHQUHSRUWHGDVDWJUHDWHU
ULVNRIGHYHORSLQJLQWHQVLILHGV\PSWRPVRIEXUQRXW>@)XUWKHU LQYHVWLJDWLRQLQWR
SUHH[LVWLQJIDFWRUVLVUHTXLUHGWRGHYHORSVFUHHQLQJWRROVDLPHGDWLGHQWLI\LQJLQGLYLGXDOV
DW JUHDWHVW ULVN ,QGHYHORSLQJ LQWHUYHQWLRQV WRPDLQWDLQSV\FKRORJLFDOKHDOWK WKHUH LV D
QHHG WR XQGHUVWDQG WKH SRWHQWLDO EDUULHUV DQG IDFLOLWDWRUV WR GHYHORSLQJ SV\FKRORJLFDO
GLVWUHVVDQGPD[LPLVLQJRSWLPDOSV\FKRORJLFDOKHDOWK

+LJK OHYHOV RI SHUVRQDO VWUHVV KDYH EHHQ VLJQLILFDQWO\ DVVRFLDWHG ZLWK KLJKHU OHYHOV RI
FOLQLFDO VWUHVV DQG FRPSDVVLRQ IDWLJXH LQ SDHGLDWULF KHDOWKFDUH SURYLGHUV >@ ,Q
FRPSDULVRQ SURIHVVLRQDOV ZKR UHSRUW ORZ VWUHVV OHYHOV DOVR UHSRUW XWLOLVLQJ PRUH
SURGXFWLYH FRSLQJ DQG VHOIFDUH VWUDWHJLHV >@ ,Q D TXDOLWDWLYH UHVHDUFK VDPSOH RI 
SDHGLDWULF QXUVHV FRSLQJ VWUDWHJLHV VXFK DV H[HUFLVH PHGLWDWLRQ DQG MRXUQDOLQJ ZHUH
UHSRUWHG DV FULWLFDO LQ PDQDJLQJ V\PSWRPV RI EXUQRXW DQG FRPSDVVLRQ IDWLJXH >@
+RZHYHUOLWWOHUHVHDUFKLQWKLVDUHDKDVHYDOXDWHGLQWHUYHQWLRQVDLPHGDWLPSURYLQJVWDII
ZHOOEHLQJDQGFRSLQJPHFKDQLVPV,QLWLDOHYLGHQFHIRUHGXFDWLRQDOSURJUDPVIRFXVVHGRQ
SRVLWLYHVHOIFDUHVWUDWHJLHVIRUSDHGLDWULFKHDOWKFDUHSURIHVVLRQDOVKDYHEHHQGRFXPHQWHG
LQWKH86>@DQGDUHFHQWVWXG\KDVSXEOLVKHGJXLGHOLQHVIRUSHHUVXSSRUWLQKLJK
ULVNRUJDQLVDWLRQV>@+RZHYHUIXUWKHUUHVHDUFKZLWKVWDQGDUGLVHGRXWFRPHPHDVXUHV
LVUHTXLUHG

2WKHUVWXGLHVLQWKLVDUHDKDYHIRFXVVHGRQDVLQJOHDVSHFWRIH[SRVXUHWRWUDXPDVXFKDV
V\PSWRPVRI676EXUQRXWRUFRPSDVVLRQIDWLJXHLQRQHSURIHVVLRQDOJURXSSULQFLSDOO\
QXUVHVUDWKHUWKDQHYDOXDWLQJDPXOWLGLVFLSOLQDU\WHDP7RXQGHUVWDQGWKHPDJQLWXGHRI
WKHSUREOHPLW LVQHFHVVDU\WREXLOGRQWKLVHYLGHQFHE\JDLQLQJLQVLJKW LQWRSUHYDOHQFH
UDWHVLQPXOWLGLVFLSOLQDU\WHDPVRIVHYHUDOIDFHWVRIVXERSWLPDOPHQWDOKHDOWKLQFOXGLQJ
GHSUHVVLRQDQ[LHW\DQGVWUHVVDQGE\H[DPLQLQJWKHUHODWLRQVKLSEHWZHHQWKHVHIDFWRUV

  
µ5HVLOLHQFH¶UHIHUVWRWKHFDSDFLW\WRSRVLWLYHO\DGDSWDQGFRSHGHVSLWHDGYHUVLW\>@7R
GDWH QR UHVHDUFK KDV H[SORUHG WKH UROH RI UHVLOLHQFH LQ EXIIHULQJ DJDLQVW SV\FKRORJLFDO
GLVWUHVV LQ PXOWLGLVFLSOLQDU\ WHDPV ZLWKLQ SDHGLDWULF KRVSLWDOV 7KLV FRQFHSW KDV EHHQ
LGHQWLILHG DV DQ DUHD IRU IXWXUH UHVHDUFK SDUWLFXODUO\ LQ SDHGLDWULF RQFRORJ\ QXUVLQJ
OLWHUDWXUH >@ ,W LV LPSRUWDQW WRXQGHUVWDQG LI UHVLOLHQFHDQGSRVLWLYHFRSLQJVWUDWHJLHV
SOD\ D UROH LQ PLQLPLVLQJ WKH LPSDFW RI H[SRVXUH WR SDHGLDWULF PHGLFDO WUDXPD DQG
ZKHWKHUWKHVHIDFWRUVLQIOXHQFHDQLQGLYLGXDO¶VYXOQHUDELOLW\WRSV\FKRORJLFDOGLVWUHVV

$ UHFHQW UDQGRPLVHG FRQWURO WULDO GHPRQVWUDWHG WKDW SURYLGLQJ UHVLOLHQFH WUDLQLQJ WZR
ZHHNVSULRUWRLQGLYLGXDOVEHLQJH[SRVHGWRDYLGHRRIDFDUDFFLGHQWZDVPRUHHIIHFWLYH
LQUHGXFLQJIHHOLQJVRIGLVWUHVVFRPSDUHGWRLQGLYLGXDOVZKRUHFHLYHGWUDLQLQJUHJDUGLQJ
SUDFWLFDO LQIRUPDWLRQRQZKDW WRGR LQ WKH HYHQWRI D FDU DFFLGHQW >@$OWKRXJK WKLV
VWXG\ ZDV QRW FRQGXFWHG LQ D FOLQLFDO VHWWLQJ LW SURYLGHV LQLWLDO HYLGHQFH WR VXJJHVW
UHVLOLHQFHWUDLQLQJPD\EHRIEHQHILWIRUSDHGLDWULFKHDOWKSURIHVVLRQDOV7KLVNQRZOHGJH
ZRXOG XQGHUSLQ WKH GHYHORSPHQW RI LQWHUYHQWLRQV IRU KHDOWK SURIHVVLRQDOV ZRUNLQJ LQ
SDHGLDWULFPXOWLGLVFLSOLQDU\WHDPV ,QFUHDVLQJVWDIIZHOOEHLQJKDVWKHSRWHQWLDOWROHDGWR
EHWWHUKHDOWKRXWFRPHVLQFUHDVHGSURGXFWLYLW\DQGUHGXFHGVWDIIWXUQRYHUUDWHV

)XUWKHUUHVHDUFKLQYHVWLJDWLQJWKHSV\FKRORJLFDO LPSDFWRISDHGLDWULFPHGLFDO WUDXPDRQ
KHDOWKSURIHVVLRQDOVPD\DVVLVWLQGHYHORSLQJRUJDQLVDWLRQDOV\VWHPVWRIDFLOLWDWHRSWLPDO
PHQWDOKHDOWKDQGFRSLQJVWUDWHJLHVLQKHDOWKSURIHVVLRQDOV WKHUHE\UHGXFLQJVLFNOHDYH
DEVHQWHHLVP DQG HDUO\ UHWLUHPHQW UHVXOWLQJ LQ WKHPDLQWHQDQFH RI D KHDOWK\ZRUNIRUFH
DQGDPHOLRUDWLQJVKRUWDJHVRIKHDOWKSURIHVVLRQDOV

*LYHQ WKH SUHYDOHQFH RI SDHGLDWULF WUDXPD DQG LWV UHOHYDQFH WR SXEOLF KHDOWK DVVHVVLQJ
DGYHUVH SV\FKRORJLFDO RXWFRPHV LQ FKLOGUHQ SDUHQWV DQG VWDII LQ SDHGLDWULF KRVSLWDOV LV
FULWLFDO WR LPSURYLQJ ORQJWHUP RXWFRPHV 7KHUH LV D QHHG WR GHYHORS D JUHDWHU
XQGHUVWDQGLQJRIWKHLPSDFWRISDHGLDWULFWUDXPDLQDKRVSLWDOVHWWLQJDQGWKHUHODWLRQVKLS
EHWZHHQSDWLHQWVIDPLOLHVDQGVWDII7KLVZLOOLPSURYHWKHZHOOEHLQJRIERWKIDPLOLHVDQG
KHDOWKFDUHSURIHVVLRQDOV
  
  
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Chapter 3: Paediatric Burns: From the Voice of the Child 


7KLVPDQXVFULSWLVXQGHUUHYLHZLQBurns, 0DUFK
0F*DUU\ 6 (OOLRWW&0F'RQDOG$9DOHQWLQH -:RRG)*LUGOHU 6 
3DHGLDWULF EXUQV IURP WKH YRLFH RI WKH FKLOG %XUQV $UWLFOH DFFHSWHG IRU
SXEOLFDWLRQPDQXVFULSWQXPEHU-%85'

7KH3K'&DQGLGDWH6DUDK0F*DUU\DFFRXQWHGIRUSHUFHQWRIWKHLQWHOOHFWXDOSURSHUW\
DVVRFLDWHGZLWK WKHILQDOPDQXVFULSW&ROOHFWLYHO\ WKH UHPDLQLQJDXWKRUVFRQWULEXWHG
SHUFHQW
Foreword

5HVHDUFK LQYHVWLJDWLQJ WKH FKLOG¶V OLYHG H[SHULHQFH RI VXVWDLQLQJ D EXUQ KDV QRW EHHQ
SUHYLRXVO\GRFXPHQWHG7KHILUVWVWXG\LQFOXGHGLQWKLVWKHVLVLVDTXDOLWDWLYHSDSHUXVLQJ
SKHQRPHQRORJ\ DV D PHWKRGRORJLFDO DSSURDFK WR LQYHVWLJDWH WKH OLYHG H[SHULHQFH RI
FKLOGUHQZLWKEXUQLQMXULHV,QGRLQJVRWKLVSDSHUDLPVWRFRQWULEXWHWRWKHUHVHDUFKE\
GRFXPHQWLQJ WKH YRLFHV RI FKLOG VXUYLYRUV SURYLGLQJ DQ LPSURYHG XQGHUVWDQGLQJ RI
SDHGLDWULF EXUQV IURP WKH FKLOG¶V SHUVSHFWLYH ,QIRUPDWLRQ GHVFULELQJ WKH EXUQ MRXUQH\
WKURXJKRXWDOOSKDVHVIURPWKHEXUQHYHQWWKURXJKWRGLVFKDUJHLQWRWKHFRPPXQLW\ZLOO
LPSURYHHYLGHQFHEDVHGFDUHE\JXLGLQJFOLQLFDOLQWHUYHQWLRQV

  
  
3.1 Abstract 

Introduction: 'HVSLWH EXUQ LQMXULHV EHLQJ FRPPRQ LQ FKLOGUHQ UHVHDUFK LQWR WKH
SV\FKRORJLFDOH[SHULHQFHDQGWUDXPDUHPDLQVOLPLWHG ,PSURYHPHQWVLQ WKHSURIHVVLRQDO
XQGHUVWDQGLQJRIFKLOGUHQ¶VH[SHULHQFHVZLOODVVLVWLQLPSURYLQJKROLVWLFFDUH
Purpose: 7KLV VWXG\ XVHV SKHQRPHQRORJ\ D TXDOLWDWLYH PHWKRGRORJ\ WR H[SORUH WKH
SV\FKRORJLFDOH[SHULHQFHVIROORZLQJDEXUQLQMXU\LQFKLOGUHQ
Methods: ,QGHSWKLQWHUYLHZVZHUHFRQGXFWHGVL[PRQWKVSRVWEXUQZLWKVL[IHPDOH
DQGVL[PDOH FKLOGUHQZKR UHTXLUHGVXUJHU\ IRUDEXUQ LQMXU\7KHFKLOGUHQZHUHDJHG
HLJKW WR  \HDUV ROG 7KH LQWHUYLHZ H[DPLQHG WKH RYHUDOO H[SHULHQFH RI FKLOGUHQ DQG
LQFOXGHG SURELQJ TXHVWLRQV H[SORULQJ SDUWLFLSDQWV¶ SHUFHSWLRQV WKRXJKWV DQG IHHOLQJV
7UDQVFULSWV ZHUH DQDO\VHG DFFRUGLQJ WR WKH VHYHQVWHS &ROLD]]L PHWKRG 5HODWLRQVKLSV
EHWZHHQWKHPHVZHUHH[SORUHGWRLGHQWLI\FRUHFRQFHSWV
Results: 7KH ILQGLQJVGHPRQVWUDWHG WKDW WUDXPDZDVFHQWUDO WR WKHEXUQH[SHULHQFHDQG
FRPSULVHGWZRSKDVHVWKHEXUQWUDXPDDQGWKHUHFRYHU\WUDXPD6L[WKHPHVHPHUJHGDVD
UHVXOW RI WKLV H[SHULHQFH RQJRLQJ UHFXUUHQW WUDXPD UHWXUQLQJ WR QRUPDO DFWLYLWLHV
EHKDYLRXUDO FKDQJHV VFDUULQJWKH SHUPDQHQW UHPLQGHU IDPLO\ IXQFWLRQLQJ DQG
DGDSWDWLRQ
Conclusion: 7KLVUHVHDUFKKDVFOLQLFDOLPSOLFDWLRQVDVLWVILQGLQJVFDQEHXVHGWRLQIRUP
FOLQLFDOFDUHDWDOOVWDJHVRIWKHEXUQMRXUQH\7KHVHUHVHDUFKFRQFOXVLRQVFRXOGEHXVHGWR
GHYHORS FRPSUHKHQVLYH LQIRUPDWLRQ DQG VXSSRUW PDQDJHPHQW SODQV IRU FKLOGUHQ 7KLV
ZRXOG FRPSOHPHQW DQG VXSSRUW WKH VXUJLFDO DQG PHGLFDO WUHDWPHQW SODQ SURYLGLQJ
GLUHFWLRQ IRU FRPSUHKHQVLYH VHUYLFH GHOLYHU\ DQG LPSURYHG SV\FKRVRFLDO RXWFRPHV LQ
FKLOGUHQ
  
  
3.2 Introduction 

%XUQ LQMXULHV KDYH EHHQ GHVFULEHG DV RQH RI WKH PRVW SDLQIXO LQMXULHV D SHUVRQ FDQ
H[SHULHQFHDQGDUHDVHULRXVJOREDOKHDOWKWKUHDWWR\RXQJFKLOGUHQ>@,QDGGLWLRQWRWKH
ZRXQGLWVHOIFKLOGUHQH[SHULHQFHVXUJHU\LQYDVLYHIULJKWHQLQJPHGLFDOSURFHGXUHVDQG
DUHRIWHQOHIWZLWKSHUPDQHQWVFDUULQJWKDWPD\UHTXLUHIXWXUHUHFRQVWUXFWLYHVXUJHU\%XUQ
LQMXULHV FDQ DIIHFW DQ LQGLYLGXDO¶V ZHOOEHLQJ SK\VLFDOO\ SV\FKRORJLFDOO\ VRFLDOO\ DQG
IXQFWLRQDOO\

,WKDVEHHQFOHDUO\GRFXPHQWHGWKDWSDHGLDWULFEXUQVDIIHFWWKHZHOOEHLQJRIERWKFKLOGUHQ
DQG WKHLU IDPLOLHV >@ $ UHFHQW FULWLFDO UHYLHZ RI WKH SV\FKRORJLFDO FRQVHTXHQFHV RI
SDHGLDWULF EXUQV FRQFOXGHG WKDW EHWZHHQ  WR  SHU FHQW RI SUHVFKRRO FKLOGUHQ
H[SHULHQFH VLJQLILFDQW WUDXPDWLF VWUHVV UHDFWLRQV GXULQJ WKH DFXWH SKDVH OHVV WKDQ RQH
PRQWK DIWHU VXVWDLQLQJ D EXUQ >@ $FXWH VWUHVV V\PSWRPV LQFOXGH V\PSWRPV RI
DYRLGDQFHK\SHUDURXVDODQGUHH[SHULHQFLQJRIWKHHYHQW>@7KHVHV\PSWRPVKDYHEHHQ
GHPRQVWUDWHG LQ RQHWKLUG RI VFKRRODJHG FKLOGUHQ 7HQ WR  SHU FHQW RI VFKRRODJHG
FKLOGUHQ UHSRUW V\PSWRPVRI376'VHYHUDO \HDUV DIWHU WKH HYHQW >@)DPLO\ DQG VRFLDO
IXQFWLRQLQJLVDOVRLPSDLUHGLQFKLOGUHQZLWKEXUQVEXWXQGHUVWDQGLQJLVOLPLWHGDQGWKHUH
LVDQHHGIRUIXUWKHUUHVHDUFKLQYHVWLJDWLQJLVVXHVRIERG\LPDJHFRSLQJZLWKEXUQUHODWHG
WUDXPDDQGVRFLDOOLIHLQFOXGLQJEXOO\LQJDWVFKRRO>@

4XDOLWDWLYH UHVHDUFK DOORZV WKH FKLOG¶V H[SHULHQFH WR EH H[SORUHG DGGLQJ DQ HQKDQFHG
XQGHUVWDQGLQJ RI FRQFHSWV QRW DVVHVVHG E\ VWDQGDUGLVHGPHDVXUHV 7R GDWH TXDOLWDWLYH
UHVHDUFKKDVIRFXVVHGRQFKLOGUHQ¶VSHUFHSWLRQVDERXWEXUQVFDPSV>@$QLQQRYDWLYH
TXDOLWDWLYH VWXG\ LQ6RXWK$IULFD H[SORUHG WKH SURFHVVHV RI LGHQWLW\ QHJRWLDWLRQ LQ QLQH
\RXQJDGXOWVZLWKDPHDQDJHRI\HDUVZLWKEXUQVSURYLGLQJLQVLJKWLQWRUHVLOLHQFHLQ
\RXQJ DGXOWV ZLWK EXUQV >@ 0RUH SKHQRPHQRORJLFDO VWXGLHV LQYHVWLJDWLQJ FKLOGUHQ¶V
H[SHULHQFHV RI WKH EXUQ MRXUQH\ WKURXJKRXW DOO SKDVHV IURP WKH EXUQ HYHQW WKURXJK WR
GLVFKDUJHLQWRWKHFRPPXQLW\ZRXOGLPSURYHXQGHUVWDQGLQJDQGH[SDQGFDUHSURYLVLRQ
:KLOHLWLVUHFRJQLVHGFKLOGUHQDUHHPEHGGHGLQDIDPLO\FRQWH[WDQGWKLVVKRXOGEHWKH
IRFXV RI IXWXUH UHVHDUFK WKH DLP RI WKLV VWXG\ZDV WR SURYLGH DQ XQGHUVWDQGLQJ RI WKH
SKHQRPHQRQ RI WKH FKLOG¶V H[SHULHQFH RI D EXUQ LQMXU\ IURP WKHLU SHUVSHFWLYH )XWXUH
UHVHDUFKLQYHVWLJDWLQJWKHSDUHQW¶VH[SHULHQFHLVUHTXLUHG
  

7KLVVWXG\DLPHGWRH[SORUHWKHH[SHULHQFHRIFKLOGUHQZLWKEXUQV,QGRLQJVRLWDLPVWR
FRQWULEXWH WR UHVHDUFK E\ GRFXPHQWLQJ WKH YRLFHV RI FKLOG VXUYLYRUV SURYLGLQJ DQ
LPSURYHGXQGHUVWDQGLQJRISDHGLDWULFEXUQVIURPWKHSHUVSHFWLYHRIVFKRRODJHFKLOGUHQ
VL[PRQWKVSRVWEXUQ

3.2.1 Methods 

3KHQRPHQRORJ\ ZDV FKRVHQ DV WKHPRVW DSSURSULDWHPHWKRGRORJ\ IRU WKLV VWXG\ DV LW
DOORZV WKHVXEMHFWLYH H[SHULHQFHRI DSKHQRPHQRQ WREH H[SORUHG > @7KLV LVXVHIXO
ZKHQOLPLWHGLQIRUPDWLRQLVNQRZQDERXWDVSHFLILFSKHQRPHQRQ>@3KHQRPHQRORJLFDO
DSSURDFKHVDOORZWKHUHVHDUFKHUWRLQYHVWLJDWHWKHSHUFHSWLRQVDQGWKHOLYHGH[SHULHQFHRI
D SKHQRPHQRQ DQG WKH DVVRFLDWHG PHDQLQJV WKURXJK LQGHSWK DQDO\VLV RI LQGLYLGXDO¶V
VXEMHFWLYH H[SHULHQFHV >@ 3KHQRPHQRORJ\ KDV EHHQ YDOLGDWHG DV D TXDOLWDWLYHPHWKRG
DSSURSULDWHIRUXVHZLWKFKLOGSDUWLFLSDQWV>@

3.2.2 Data Collection 

$ SXUSRVLYH VDPSOH RI  FKLOGUHQZKR VXVWDLQHG D EXUQ LQMXU\ UHTXLULQJ VXUJHU\ZDV
UHFUXLWHG>@7KHFKLOGUHQKDGDOOEHHQSDWLHQWVDWWKHVROHWHUWLDU\SDHGLDWULFKRVSLWDOLQ
:HVWHUQ$XVWUDOLDZLWKDFDWFKPHQWDUHDVSDQQLQJPLOOLRQVTXDUHNLORPHWUHV(WKLFV
DSSURYDOZDVREWDLQHGDQG LQIRUPHGFRQVHQW IURPDOO WKHSDUWLFLSDQWVDQG WKHLUSDUHQWV
ZDV FROOHFWHG 7KH ILUVW  FKLOGUHQ ZKR UHTXLUHG VXUJHU\ IRU WKHLU EXUQ IURP WKH
UHFUXLWPHQW VWDUW GDWH ZHUH LQYLWHG WR SDUWLFLSDWH 2QH SDUHQW RI D FKLOG GHFOLQHG WKH
LQYLWDWLRQDVKHIHOWKLVFKLOGZDVWRREXV\ZLWKVFKRROZRUN7RWDO%XUQ6XUIDFH$UHDDQG
OLIH WKUHDWHQLQJ LQMXU\ZDVJDWKHUHG IURP WKHSDWLHQW¶VPHGLFDO FKDUWDQG OHQJWKRI VWD\
DQGHWLRORJ\RIEXUQZHUHQRWUHFRUGHGIRUWKLVVWXG\

7KH LQWHUYLHZ JXLGH FRQVLVWHG RI RSHQHQGHG SURELQJ TXHVWLRQV WKDW H[SORUHG WKH
H[SHULHQFHV SHUFHSWLRQV WKRXJKWV DQG IHHOLQJV RI SDUWLFLSDQWV LQ UHODWLRQ WR WKHLU
H[SHULHQFHRIDEXUQ>@7KHPDLQTXHVWLRQRIWKHLQWHUYLHZZDV³FDQ\RXVKDUHZLWKPH
\RXUH[SHULHQFHRIWKHEXUQ"´7KHUHVHDUFKHUWKHQXVHGSURPSWVDQGSUREHVWRHQFRXUDJH
WKHSDUWLFLSDQWWRWHOOWKHLUVWRU\ZLWKWKHSDUWLFLSDQWJXLGLQJWKHGLUHFWLRQRIWKHLQWHUYLHZ
UDWKHUWKDQWKHUHVHDUFKHUDVLVFRQVLVWHQWZLWKSKHQRPHQRORJ\PHWKRGRORJ\>@2SHQ
  
HQGHG TXHVWLRQV ZHUH DVNHG DERXW WKH DFFLGHQW DGPLVVLRQ WR KRVSLWDO VXUJHU\ DQG
UHFRYHU\7KHFKLOGUHQ¶VGHYHORSPHQWDODJHZDVFRQVLGHUHGZKHQDVNLQJTXHVWLRQVZLWK
DYRLGDQFHRIFORVHGTXHVWLRQLQJ>@$SLORWLQWHUYLHZZDVFRQGXFWHGZLWKD\HDUROG
ER\WRHQVXUHWKHTXHVWLRQVDQGLQWHUYLHZWHFKQLTXHHOLFLWHGLQIRUPDWLRQWRPHHWWKHDLP
RIWKHVWXG\>@

8QVWUXFWXUHG IDFHWRIDFHLQWHUYLHZVZHUHFRQGXFWHGZLWK WKHFKLOGUHQVL[PRQWKVDIWHU
WKHEXUQLQMXU\DWWKHSDUWLFLSDQWV¶KRPHVDOORZLQJWKHPWRIHHOFRPIRUWDEOHDQGVHFXUH
LQ WKHLU HQYLURQPHQW DQG SURPRWLQJ FRQILGHQFH LQ GLVFORVLQJ WKHLU RSLQLRQV DQG
H[SHULHQFHV>@3DUHQWVZHUHSUHVHQWLQWKHKRPHVRIFKLOGUHQZKLOVWWKHLQWHUYLHZVZHUH
FRQGXFWHG KRZHYHU SDUHQWV ZHUH QRW LQ WKH URRPV LQ ZKLFK WKH FKLOGUHQ ZHUH
LQWHUYLHZHGHQVXULQJFRQILGHQWLDOLW\ZDVPDLQWDLQHG7KHWLPHSRLQWZDVFKRVHQDVWKH
PRVW DSSURSULDWH WLPH SRLQW DV LW DOORZHG FKLOGUHQ WLPH WR UHIOHFW DGMXVW SURFHVV DQG
DUWLFXODWH WKHLU MRXUQH\ &KLOGUHQ DJHG  \HDUV ZHUH LQYLWHG WR SDUWLFLSDWH DV
GHYHORSPHQWDOO\WKH\KDYHWKHVNLOOVUHTXLUHGWRDFFXUDWHO\UHIOHFWRQWKHLUH[SHULHQFHDV
ZHOODVDUWLFXODWHWKHLUH[SHULHQFHVYHUEDOO\>@

5DSSRUW ZDV HVWDEOLVKHGZLWK WKH FKLOGUHQ SULRU WR FRPPHQFLQJ WKH LQWHUYLHZ WKURXJK
FRQYHUVDWLRQ SOD\ DQG GUDZLQJ 7KH UHVHDUFKHU WUDYHOOHG WR WKH SDUWLFLSDQWV¶ KRPHV
LQFOXGLQJ WUDYHOOLQJ WR UXUDO DQG UHPRWH DUHDV WR HQVXUH D VDPSOH UHSUHVHQWDWLYH RI WKH
FOLQLFDOSRSXODWLRQ7KH LQWHUYLHZV ODVWHGDPLQLPXPRIPLQXWHV LQ OHQJWKDQGZHUH
GLJLWDOO\UHFRUGHG'XULQJWKHLQWHUYLHZVWKHUHVHDUFKHUXVHGDMRXUQDOWRUHFRUGDOOQRQ
YHUEDO FXHV IURP SDUWLFLSDQWV DQG HQYLURQPHQWDO IDFWRUV RI LPSRUWDQFH DV ZHOO DV WR
UHIOHFW RQ WKH LQWHUYLHZ SURFHVV >@ 2QFH UHGXQGDQF\ LQ GHVFULSWLRQV ZDV UHDFKHG
UHFUXLWPHQWFHDVHG>@

3.2.3 Data Analysis 

$OOLQWHUYLHZVZHUHWUDQVFULEHGverbatimDQGGHLGHQWLILHG3VHXGRQ\PVZHUHFUHDWHGWR
SURWHFWSDUWLFLSDQWV¶DQRQ\PLW\7KHILUVWDXWKRUZKRKDVDFOLQLFDOEDFNJURXQGLQEXUQV
XQGHUWRRN WKH DQDO\VLV 'DWD DQDO\VLV ZDV DVVLVWHG E\ WKH XVH RI 465 ,QWHUQDWLRQDO¶V
19LYR  TXDOLWDWLYH GDWD DQDO\VLV VRIWZDUH >@ DQG IROORZHG &RODL]]L¶V PHWKRG RI
TXDOLWDWLYH GDWD DQDO\VLV >@ VHH 7DEOH  7KLV PHWKRG DOORZHG WKH UHVHDUFKHU WR
UHIOHFWRQDQGLQWHUSUHWHPHUJLQJWKHPHV>@
  

Table 3.1: Colaizzi’s (1978) Data Analysis Framework Procedure [12] 

6WHS5HDGLQJWUDQVFULSWVWRDFTXLUHDVHQVHRIHDFKWUDQVFULSW
6WHS([WUDFWLQJVLJQLILFDQWVWDWHPHQWVIURPWUDQVFULSWV
6WHS)RUPXODWLRQRIPHDQLQJV
6WHS2UJDQLVLQJIRUPXODWHGPHDQLQJVLQWRWKHPHV
6WHS([KDXVWLYHO\GHVFULELQJWKHLQYHVWLJDWHGSKHQRPHQRQ
6WHS,GHQWLILFDWLRQRIWKHIXQGDPHQWDOVWUXFWXUHRIWKHSKHQRPHQRQ
6WHS9DOLGDWLQJWKHSURFHVVE\UHWXUQLQJILQGLQJVWRSDUWLFLSDQWV

$QH[SHUWLQWKHILHOGRITXDOLWDWLYHUHVHDUFKUHYLHZHGWKHWUDQVFULSWVDQGXWLOLVHGWKHVDPH
DQDO\VLV PHWKRG WR HQVXUH WKH FUHGLELOLW\ RI WKH ILQGLQJV %UDFNHWLQJ ZDV XVHG E\ WKH
UHVHDUFKHUWRSXWDVLGHSUHYLRXVNQRZOHGJHDQGEHOLHIVDERXWWKHUHVHDUFKHGSKHQRPHQRQ
>@7KHWUXVWZRUWKLQHVVRIWKLVVWXG\ZDVHQKDQFHGE\DQDXGLWWUDLOPHPEHUFKHFNVZLWK
SDUWLFLSDQWV DQG UHIOHFWLYH MRXUQDOLQJ WR UHFRUG ILHOG QRWHV DQG GHYHORSLQJ SHUFHSWLRQV
TXHVWLRQVDQGUHIOHFWLRQVRQWKHSURJUHVVRIWKHVWXG\3HHUGHEULHILQJZLWKWKHFRDXWKRUV
WRGLVFXVVJURZLQJLQVLJKWVRIWKHSKHQRPHQRQDOVRRFFXUUHG>@


3.3 Findings 
3.3.1 Participant Characteristics 

7ZHOYH FKLOGUHQ VL[ PDOH DQG VL[ IHPDOH DJHG HLJKW WR  \HDUV ROG ZKR UHTXLUHG
VXUJHU\IRUDEXUQLQMXU\ZHUHLQWHUYLHZHGLQWKLVVWXG\$OO LQWHUYLHZVZHUHFRQGXFWHG
ZLWKLQWKHWZRZHHNVWKDWZRXOGPDUNVL[PRQWKVDIWHUWKHRFFXUUHG7RWDOEXUQVXUIDFH
DUHDHVWLPDWHVIRUWKHLQMXULHVUDQJHGIURPRQHSHUFHQWWRSHUFHQW1RQHRIWKHEXUQV
VXVWDLQHGE\WKHFKLOGUHQZDVGHVFULEHGDVOLIHWKUHDWHQLQJ

$OOFKLOGUHQLGHQWLILHGWKHPVHOYHVDV$XVWUDOLDQDQGWZRFKLOGUHQZHUH$ERULJLQDO)LYH
FKLOGUHQOLYHGLQUXUDODQGUHPRWHDUHDVRI:HVWHUQ$XVWUDOLDLQFOXGLQJWZRFKLOGUHQZKR
OLYHGLQDUHPRWH$ERULJLQDOFRPPXQLW\

  
$QDO\VLV RI WKH LQWHUYLHZ WUDQVFULSWV UHYHDOHG WKDW WUDXPD ZDV FHQWUDO WR WKH EXUQ
H[SHULHQFH DQG FRPSULVHG WZR SKDVHV WKH EXUQ WUDXPD DQG WKH UHFRYHU\ WUDXPD VHH
)LJXUH6L[WKHPHVHPHUJHGDVDUHVXOWRIWKLVH[SHULHQFHRQJRLQJUHFXUUHQWWUDXPD
UHWXUQLQJ WR QRUPDO DFWLYLWLHV EHKDYLRXUDO FKDQJHV VFDUULQJWKH SHUPDQHQW UHPLQGHU
IDPLO\ IXQFWLRQLQJ DQG DGDSWDWLRQ $OO GLUHFW TXRWHV DUH SUHVHQWHG LQ LWDOLFV DQG
SVHXGRQ\PVDUHXVHG
ONGOING RECURRENT TRAUMA 
Figure 3.1: Identified Themes 

7KLV WKHPH FRQVLVWV RI ERWK WKH LQLWLDO WUDXPD RI VXVWDLQLQJ WKH EXUQ DQG WKH RQJRLQJ
SDHGLDWULFPHGLFDOWUDXPDWKDWUHVXOWHGIURPWKHEXUQWUHDWPHQW$OOWKHFKLOGUHQUHTXLUHG
RQH VXUJLFDO SURFHGXUH DQG GUHVVLQJ FKDQJHV YDULHG IURP D PLQLPXP RI IRXU WR D
PD[LPXPRI

3.3.2 The Initial Trauma: Sustaining the Burn 

$OOFKLOGUHQGHVFULEHGIHHOLQJ‘scared’,‘worried’DQG‘afraid’DWWKHWLPHRIWKHDFFLGHQW
&KLOGUHQIHDUHGWKH\ZRXOG‘die’RU‘lose a limb’.7KHPDMRULW\RIFKLOGUHQUHOLHGRQWKHLU
SDUHQWV WR DGPLQLVWHU WKH FRUUHFW ILUVW DLG DQG VXSSRUW WKHP HPRWLRQDOO\ ZLWK PDQ\
Figure 1. Theme Identified 
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  
FKLOGUHQVD\LQJWKH\ZHUHLQ‘shock’DQGWKH\‘let their parents do it all’$IHZFKLOGUHQ
LQWKHVDPSOHZHUHQRWLQWKHYLFLQLW\RIDQDGXOWZKHQWKH\VXVWDLQHGWKHLUEXUQDQGZHUH
GHSHQGHQWRQVLEOLQJVRUIULHQGVWRSURYLGHVXSSRUWDWWKLVWLPH7KHVHFKLOGUHQGHVFULEHG
IHHOLQJ‘like >WKH\@ didn’t know what to do’.

-RKQ D \HDUROG ER\ GHVFULEHG LQ GHWDLO KLV DFFLGHQW H[SHULHQFHZKLOH FOHDQLQJ KLV
PRWRUELNHZLWKDIULHQG
I was cleaning my motorbike with petrol … and I completely forgot I had petrol 
on my hands, so I lit the match and my hands just went up in flames. I ran in and 
out of the shed a couple of times, patting my hands on my shirt, trying to pat 
them out and then my shirt caught on fire. I had burns down the whole right side 
of my back. I was thinking, this isn’t working, so I held my hands between my 
legs, then my legs started hurting >EHFDXVHWKH\WRRFDXJKWILUH@ so I was like, 
great. I ran out of the shed and my mate had petrol on his hands so he couldn’t 
do anything. He said, ‘Stop, drop and roll’, so I tried that and it didn’t work. I 
managed to put the fire out on my back but my hands were still on fire, so I just 
thought, ‘Nup, this is it’. I just had to smother my hands in the dirt, it was full of 
old oil, grit and metal, but I knew I had to do it. The closest water was too far 
for me to go while on fire.  
It was really scary. I was thinking of other burns patients that I have seen on the 
news that have lost their arms and legs and I was thinking, I don’t like the idea 
of body parts coming off or anything. I was just imagining the worst, like, I
would end up with little stumps or something. I was concerned about losing a 
body part.

3.3.3 Ongoing Paediatric Medical Trauma

$IWHU WKH LQLWLDO WUDXPD RI WKH EXUQ WKH FKLOGUHQ H[SHULHQFHG RQJRLQJ DQG UHFXUUHQW
WUDXPD0HGLFDO HYHQWV FDXVLQJ IXUWKHU WUDXPD LQFOXGHG VXUJHU\ DQG GUHVVLQJ FKDQJHV
)RUPRVWFKLOGUHQWKLVWUDXPDFRQWLQXHGIRUZHHNVDQGLQVRPHFDVHVPRQWKVDIWHUWKH
LQLWLDOEXUQ

3.3.3.1 Surgery 
  

*RLQJLQWRWKHDWUHZDVGHVFULEHGE\FKLOGUHQDVYHU\ ‘scary’DQGFDXVHGWKHPWR‘worry a 
lot’7KHFKLOGUHQ ‘cried, because >WKH\ZHUH@really scared’ DQGZHUH FRQFHUQHGDERXW
‘what was going to happen’ LQ WKHDWUH)HDUZDVGHVFULEHGE\ WKH FKLOGUHQDV UHVXOWLQJ
IURPQRWNQRZLQJ‘what the>VXUJHRQV@were going to do’RU‘how long>WKH\ZHUH@going 
to be recovering for’&KLOGUHQGHVFULEHGQRWXQGHUVWDQGLQJWKHPHGLFDOSURFHGXUHVWKH\
ZHUHXQGHUJRLQJ7KLV LQFUHDVHG IHHOLQJVRIDQ[LHW\ZLWKVRPHFKLOGUHQPLVLQWHUSUHWLQJ
WKHSURFHGXUHRUUXPLQDWLQJRQLQDFFXUDWHWKRXJKWVVXFKDV‘I was scared they would take 
a big chunk of my leg off’&KLOGUHQZHUHPRUHFRQFHUQHGDERXWWKHLUGRQRUVLWHWKDQWKH
EXUQVLWH0DQ\RIWKHFKLOGUHQPLVXQGHUVWRRGWKHJUDIWLQJSURFHVVDQGZHUHFRQFHUQHG
KRZWKHLUGRQRUVLWHZRXOGORRNZLWKD‘bit missing’

'HVSLWHDVVXUDQFHVIURPKHDOWKSURIHVVLRQDOVWKDWWKH\ZRXOGZDNHXSRQFHWKHLUVXUJHU\
ZDV FRPSOHWH VHYHUDO FKLOGUHQ VWLOO IHDUHG WKH\ ‘would never wake up again’ ,Q
SDUWLFXODU ERWK WKH$ERULJLQDO FKLOGUHQ LQYROYHG LQ WKLV VWXG\ZHUH YHU\ IHDUIXO LQ WKLV
UHJDUG$VGHVFULEHGE\D\HDUROGJLUOZLWKDQDUPEXUQ‘I didn’t want to do it. Yeah, 
I didn’t really like being knocked out. I was thinking, I’m not going to get back up, I’m 
never going to wake back up again¶

7KHLPSRUWDQFHRIIDPLO\LQSURYLGLQJVXSSRUWDQGQRUPDOLVLQJWKHFKLOGUHQ¶VH[SHULHQFH
RIVXUJHU\ZDVGHVFULEHGE\VHYHUDOFKLOGUHQ
Yeah, but once I spoke to my uncle, because my uncle’s had lots of accidents, 
once he talked to me it was sort of all right. He said you don’t feel any pain, and 
that made me feel better-RVKXD\HDUROGER\

,QFRQWUDVW$P\DQ\HDUROGJLUOGHVFULEHGKRZVKHZDVFHUWDLQVKHZRXOGZDNHXS
GXULQJVXUJHU\DVDUHVXOWRI WKHSDLQ$OWKRXJKWKLVZDVDUHDOIHDUIRUKHUVKHGLGQRW
GLVFXVVWKLVZLWKWKHKHDOWKSURIHVVLRQDOV
I was really, really scared because, I really thought I would wake up during the 
surgery … When I went to sleep >XQGHU JHQHUDO DHVWKHWLF@ I thought the pain 
would be so bad I would wake up. The doctors said I would be asleep the whole 
time, but I thought I was definitely going to wake up ... No, I didn’t talk about it 
with anyone; maybe a little bit with my mum. 
  

7KHUHDSSHDUHGWREHDQDVVRFLDWLRQEHWZHHQVXUJHU\VOHHSGLVWXUEDQFHDQGWKHRQVHWRI
GLVWXUELQJ QLJKWPDUHV 6XUJHU\ SURYRNHG D VHQVH RI LQFUHDVHG DURXVDO LQ FKLOGUHQZLWK
PDQ\ GHVFULELQJ GLVWXUEDQFHV LQ VOHHS DQG QLJKWPDUHV 6RPH FKLOGUHQ H[SHULHQFHG
QLJKWPDUHV HYHU\ QLJKW GXULQJ WKHLU WLPH DV DQ LQSDWLHQW *HPPD D \HDUROG JLUO
GHVFULEHGDYLYLGUHFXUUHQWGUHDPVKHH[SHULHQFHGUHSHDWHGO\DIWHUVXUJHU\
Yeah, I had a dream that my Dad had a knife and peeled all my skin off … yeah, 
it was a really weird dream; it freaked me out. 

3.3.3.2 Dressing Changes 

:KLOHWKHFKLOGUHQLQWKLVVWXG\GHVFULEHGH[SHULHQFLQJUHOLHIWRKDYHZRNHQIURPVXUJHU\
DQG LQRYHUFRPLQJ WKLV FKDOOHQJH WKH\DOVR UHIOHFWHGRQXQGHUVWDQGLQJ WKDW WKH\ZRXOG
KDYHWRHQGXUHIXUWKHUPHGLFDOSURFHGXUHV7KH\NQHZWKDWVXUJHU\ZDV‘reallyonly the 
beginning’. 7KHFKLOGUHQFRPPRQO\GHVFULEHGGUHVVLQJFKDQJHVDVWKHPRVWWUDXPDWLVLQJ
DQGIULJKWLQJSDUWRIWKHLUH[SHULHQFHRIKDYLQJDEXUQ'UHVVLQJFKDQJHVZHUHWUDXPDWLF
ERWK EHFDXVH RI WKH SDLQ EXW DOVR EHFDXVH WKH\ KDG WR ZLWQHVV LQYDVLYH PHGLFDO
SURFHGXUHV&KLOGUHQGHVFULEHG LWDV ‘the most painful thing >WKH\@ had ever done’ DQG
WKDWWKH\‘didn’t know the human body could experience so much pain’.
6RPH FKLOGUHQ GHVFULEHG H[SHULHQFLQJ SK\VLRORJLFDO V\PSWRPV RI SV\FKRORJLFDO VWUHVV
VXFK DV KDYLQJ GLIILFXOW\ EUHDWKLQJ DQG IHHOLQJ IDLQW 7KUHH FKLOGUHQ GHVFULEHG WKHLU
H[SHULHQFH
The scariest part was when they had to cut off the dead puffs of skin *HRUJH
HLJKW\HDUROGER\

I had my hands up and people were either side with tweezers and my hands 
were completely red, with no skin whatsoever on them-RKQ\HDUROGER\
You know, >WDNLQJRII WKHGUHVVLQJ@ would rip all the skin and I started crying 
and they just tore it all off. And I didn’t like it for the first few maybe four 
changes, because all the stuff would stick and it would really hurt pulling it all 
off6DOO\WHQ\HDUROGJLUO

  
0DQ\ FKLOGUHQ IRXQG WKH ILUVW GUHVVLQJ FKDQJH FRQIURQWLQJ &KLOGUHQ GHVFULEHG EHLQJ
‘shocked’DWWKHVLJKWRIWKHLUEXUQ ‘I felt so silent, it looked really ugly, I hadn’t expected 
>WKHEXUQV@ to be like that’. 6HHLQJWKHLUERG\LQWKLVFRQWH[WIRUFHGFKLOGUHQWRFRQIURQW
WKRXJKWVRI‘why me?’$VRQHER\GHVFULEHG
I actually thought it was never going to be the same again. I guess it’s not really 
going to be the same again. It was just different, and I wondered why it was me, 
like, why not some other kid, or why did it have to be me? -LP \HDUROG
ER\

6RPHFKLOGUHQGHVFULEHG‘thinking the worst’ ZKHQWKH\VDZWKHLUVNLQ2WKHUVGHVFULEHG
XVLQJ SRVLWLYHDIILUPDWLRQVWRKHOSWKHPWKURXJKWKLVVWDJHIRFXVVLQJRQWKHIDFWWKDWWKH\
‘hadn’t lost any limbs’. $ IHZ FKLOGUHQ IRXQG WKHPVHOYHV EHLQJ FRQFHUQHG DERXW WKHLU
IXWXUHZKHQWKH\VDZWKHLUZRXQGVDQGIHOWVFDUHGDERXWWKH‘unknown’
I was feeling scared because of what other people will think of me and, like, 
scared of what’s going to happen to them after they’re fully healed, because if 
there’s going to be scars or not 0DU\\HDUROGJLUO

I was just like, ‘Wow, this is what’s happened. This is going to have a huge 
impact on my life’'RQQD\HDUROGJLUO

7KH PDMRULW\ RI FKLOGUHQ UHSRUWHG H[SHULHQFLQJ DQWLFLSDWRU\ DQ[LHW\ SULRU WR GUHVVLQJ
FKDQJHV &KLOGUHQ GHVFULEHG IHHOLQJ ‘worried’ ‘nervous’ DQG ‘scared’ SULRU WR WKH
SURFHGXUHEHFDXVHWKH\ ‘didn’t know what was going to happen’DQGWKH\ZHUH‘scared 
that it would be painful’. 7ZRFKLOGUHQGHVFULEHGWKLVH[SHULHQFH 
Probably, when I first had to do my dressing change, that was bad, because I 
had to sit in the bath, and even if I got water on myself through the bandages I’d 
be scared because, like, in case it stung, and if they felt like checking 
underneath and like water usually stings them, and so I was scared of that. But 
then, they managed to put cling film on, and yeah, it was better than I expected 
'RQQD\HDUROGJLUO
It was pretty scary, going back every day. Just knowing they’re going to touch 
it. I hated the car ride to the hospital because I knew what was going to happen 
-LP\HDUROGER\
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
$QROGHU FKLOG0DU\ DJHG GHVFULEHG KRZ VKH IRXQG WKH GLVWUHVV VKH H[SHULHQFHG
ZLWKGUHVVLQJFKDQJHVHPEDUUDVVLQJ
Like having to go through the pain and everyone’s watching, so it’s 
embarrassing that everyone else sees how much pain you’re in.

3.3.4 Return to Normal Activities 

$QDGGHGEXUGHQRIWKHLQMXU\ZDVWKHORVVRILQGHSHQGHQFHFKLOGUHQIHOWDVDUHVXOWRIWKH
EXUQ&KLOGUHQZKRUHTXLUHGDVVLVWDQFHIURPSDUHQWVRUQXUVHVWRSHUIRUPVHOIFDUHWDVNV
VXFKDVWRLOHWLQJEDWKLQJDQGGUHVVLQJGHVFULEHGIHHOLQJ‘incapable’DQG‘disabled’. 7KLV
SURGXFHGIHHOLQJVRI‘frustration’DQG‘annoyance’:
Yeah, because normally you can do stuff on your own but when accidents 
happen like this, you’re just left and everyone else is doing everything for you, 
which is frustrating 0DU\\HDUROGJLUO
&KLOGUHQZKRZHUH OHVV GLVWUDFWHGRQ WKHZDUGGHVFULEHGKDYLQJ D ORWRI WLPH WR WKLQN
/DFN RIZDUG GLVWUDFWLRQ UHVXOWHG LQ FKLOGUHQ UXPLQDWLQJ RQ WKRXJKWV RI D FDWDVWURSKLF
QDWXUH VXFKDVZRUVWFDVH VFHQDULRVTXHVWLRQLQJ LI WKH\ZRXOG ‘ever walk again’RU LI
WKH\ ZRXOG EH DEOH WR ‘draw like I used to’. -RKQ D \HDUROG ER\ GHVFULEHG KLV
WKRXJKWVGXULQJWKLVWLPH
You spend that much time >LQKRVSLWDO@ doing nothing, just lying in bed, looking 
at the roof, so I thought about everything you can imagine … my biggest 
concern was would I be able to use my hands, and would I be able to run?

)RU PDQ\ RI WKH FKLOGUHQ VSRUW ZDV D PHDVXUH RI IXQFWLRQDOLW\ $V WKHLU ZRXQG ZDV
KHDOLQJ FKLOGUHQZHUH XSVHW DQG GLVDSSRLQWHG WKH\ FRXOG QR ORQJHU SDUWLFLSDWH LQ WKHLU
IDYRXULWHVSRUW6RPHFKLOGUHQGHVFULEHGPLVVLQJRXWRQSOD\LQJLQWRXUQDPHQWVWKH\KDG
WUDLQHG DOO \HDU IRUZKLOHRWKHUV IHOW ‘annoyed’ DQG ‘frustrated’ VLWWLQJ RQ WKH VLGHOLQHV
ZDWFKLQJ WKHLU WHDPPDWHV 6SRUW SURYLGHG FKLOGUHQ ZLWK D VHQVH RI KRSH DQG ZDV D
PRWLYDWLQJJRDOHQFRXUDJLQJWKHPWRSHUVLVWZLWKUHKDELOLWDWLYHH[HUFLVHV$IHZFKLOGUHQ
GHVFULEHG QRW EHLQJ DEOH WR UHVLVW SOD\LQJ VSRUW DOWKRXJK WKH\ KDG EHHQ LQIRUPHG E\
PHGLFDOVWDIIWKDWLWZDVXQVDIHWRGRVR
  
When I went to school camp, even though I wasn’t supposed to, I did run again. 
I couldn't help it, everyone else was doing stuff and I was just like, ‘I want to do 
that too’ 0DU\\HDUROGJLUO
,QFRQWUDVWVRPHFKLOGUHQGHVFULEHGK\SHUYLJLODQWEHKDYLRXUVRIEHLQJRYHUO\FRQFHUQHG
DQG SURWHFWLYH RI WKHLU VFDU 'HVSLWH UHFHLYLQJ SHUPLVVLRQ IURP PHGLFDO VWDII WKH\
SUHIHUUHGQRWWRSDUWLFLSDWHLQVSRUWV‘in case their scar became infected’RU‘something 
bad happened to it’.
$OO RI WKH FKLOGUHQ GHVFULEHG EHLQJ ‘happy’ WR UHWXUQ WR VFKRRO 7KH FKLOGUHQ PLVVHG
VFKRROPDLQO\EHFDXVHWKH\‘missed their friends’. 6RPHFKLOGUHQZHUH‘concerned’DERXW
QHHGLQJWR‘catch up’ RQVFKRROZRUNDQGZRUULHGWKH\ZRXOG‘fall behind’5HWXUQLQJWR
VFKRROLQSUHVVXUHJDUPHQWVSURPSWHGPDQ\TXHVWLRQVIURPIHOORZVWXGHQWVZKLFKPRVW
FKLOGUHQGHVFULEHGEHLQJKDSS\ WRDQVZHU+RZHYHU VRPHFKLOGUHQ IRXQG LW ‘annoying, 
always answering everyone’s questions’ ZKLOH RWKHUV ‘avoided’ DQVZHULQJ TXHVWLRQV
EHFDXVHLWPDGHWKHPIHHO‘uncomfortable’ DQG‘embarrassed’ 

,Q RQH FKLOG¶V FDVH VKH GHVFULEHG UHH[SHULHQFLQJ WKH HYHQW HYHU\ WLPH VKHZDV DVNHG
KRZLWKDSSHQHG ‘it felt like I was back at the time I got burnt, it brought me back to that 
time’.7KUHHFKLOGUHQGHVFULEHGWKHLUH[SHULHQFHRIUHWXUQLQJWRVFKRRO
Some kids are mean but you just have to not focus on that, because they’re just 
people that want attention. So, focus on the people that aren’t saying that 
because that’s who your true friends are 0DU\\HDUROGJLUO

Like, all of the girls were really shocked when they saw them. No one expected 
my burns to be that bad 'RQQD\HDUROGJLUO

I felt sort of like the centre of attention, but I didn't want to be it. I sort of wanted 
to get home, really; I didn't want anybody really looking at me $P\\HDU
ROGJLUO




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3.3.5 Family Functioning 

$OO WKH FKLOGUHQ GHVFULEHG WKH LPSRUWDQFH RI IDPLO\ 'XULQJ WKHLU LQSDWLHQW VWD\ WKH
FKLOGUHQ GHVFULEHG IHHOLQJ ‘lonely’, ‘sad’, ’ bored’ DQG ‘scared’ GXULQJ WKH WLPHVZKHQ
WKHLU SDUHQWV RU VLEOLQJV ZHUH QRW LQ WKH KRVSLWDO &KLOGUHQ ZKR OLYHG LQ UXUDO WRZQV
GHVFULEHGPLVVLQJ WKHLU IDPLOLHV DQG IHHOLQJ ORQHO\ DV/XF\ D WHQ\HDUROG JLUO IURPD
UHPRWH$ERULJLQDOFRPPXQLW\GHVFULEHG‘the hardest part for me was being away from 
my family, I really missed them’. 2WKHUFKLOGUHQGHVFULEHGUHXQLWLQJZLWKWKHLUVLEOLQJVDW
KRPHDVWKHEHVWSDUWRIEHLQJGLVFKDUJHG$OOWKHFKLOGUHQZHUHJUDWHIXOIRUWKHVXSSRUW
WKHLUSDUHQWVDQGVLEOLQJVKDGJLYHQWKHP0DU\D\HDUROGJLUOGHVFULEHG
Yeah, Mum helped a lot. I wouldn't have done anything without Mum. I’d 
probably still be in the hospital if I didn't bring her. 

0DQ\RIWKHFKLOGUHQVKRZHGPDWXULW\E\UHDVVXULQJDQGFRPIRUWLQJWKHLUSDUHQWVZKHQ
WKH\VDZWKHPXSVHWDV*HRUJLDDWHQ\HDUROGJLUOH[SODLQHG
Well, I told him to stop like crying and being upset. I said, it’s going to be okay,
Dad
7ZRJLUOVGHVFULEHGKRZWKHLUSDUHQWVIHOWJXLOW\RYHUWKHDFFLGHQWDQGGHVFULEHGKRZWKH\
FRPIRUWHGWKHLUSDUHQWVE\UHDVVXULQJWKHPLWZDVQRWWKHLUIDXOW
I kept telling Dad it wasn’t his fault and not to be upset. Because he was saying 
it was his fault that I was in there$P\\HDUVROG

$ IHZ FKLOGUHQ GHVFULEHG WKHLU RZQ JXLOW DQG KRZ WKH\ IHOW WKH\ ‘had stressed their 
mothers out’E\VXVWDLQLQJWKHEXUQ&KLOGUHQDOVRGHVFULEHGIHHOLQJJXLOW\EHFDXVHWKHLU
PRWKHUV ‘don’t have time to be massaging >P\@ scar’. $P\ GHVFULEHG KRZ WKH
UHVSRQVLELOLW\RIKHUVFDUPDQDJHPHQWFDXVHGDUJXPHQWVDPRQJKHUVLVWHUVDQGPRWKHU
Because now I think that my Mum’s stressed because she has to help me and 
well, if my Mum, like, say, if we went to tennis camp and my mum wasn’t there, 
my sisters had to help and sometimes they would not do as good a job as my 
Mum did, and then we argue about it. 

&KLOGUHQ UHSRUWHG WKDW WKHLU SDUHQWV KDG EHFRPH PRUH RYHUSURWHFWLYH RI WKHP 7KH\
GHVFULEHG IUXVWUDWLRQDWEHLQJ WROG ‘what they should and shouldn’t do all the time’.$V
GHVFULEHGE\$P\DERYHWKHPDMRULW\RISDUHQWVWRRNUHVSRQVLELOLW\IRUWKHLUFKLOG¶VVFDU
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PDQDJHPHQWDOWKRXJKWKHLUFKLOGUHQZHUHFDSDEOHRILQGHSHQGHQWO\XQGHUWDNLQJWKLVWDVN
7KHFKLOGUHQIHOWWKDWWKHLUSDUHQWVZHUHFRQFHUQHGERWKDERXWGDPDJHWRWKHVFDUDVZHOO
DVWKHSRVVLELOLW\WKH\PLJKWKDYHDQRWKHUDFFLGHQW
>0XP@ says things like ‘We can’t go to the beach because we’ll get sand on our 
graft and it could get infected’ -LP\HDUVROG

Yeah, because when we were coming here, we >VKHDQGKHUVLVWHUV@ had to cross 
the road and my Mum was really worried and, like, we knew how to cross the 
road but >P\0XP@ was still worried $P\\HDUVROG

3.3.6 Scarring-The Permanent Reminder 

)RUVRPHFKLOGUHQLW‘bothered’WKHPWRORRNDWWKHLUVFDUVEHFDXVH‘it doesn’t look like 
other skin’ DQGLW ‘feels bumpy and yuck, and like seeing the inside of your skin’.$IHZ
FKLOGUHQDYRLGHGWRXFKLQJWKHLUVFDUDQGKDGWR‘force’WKHPVHOYHVWRPDVVDJHLW&KLOGUHQ
GHVFULEHG VKRZLQJ WKHLU VFDU WR RQO\ IULHQGV WKH\ FRXOG ‘trust’ DQG VRPH FKLOGUHQ
GHVFULEHG WKH FRPIRUW WKH\ IRXQG LQZHDULQJ SUHVVXUH JDUPHQWV EHFDXVH WKLV SUHYHQWHG
SHRSOHIURPYLHZLQJWKHLUVFDUV$V0DU\D\HDUROGJLUOH[SODLQHG
I was also relieved that people can’t judge me, because when you walk past 
people they can’t judge you because, if I'm wearing long pants over my pressure 
garment, they don’t know that this is going on underneath. But, if it’s summer 
and I'm not wearing pants, they can easily judge you and be like, ‘I don’t want 
to be friends with her, she’s a lot of trouble’, because that’s what happens.

&KLOGUHQZHUH‘happy’WRVHHWKHLUVFDUVLPSURYLQJRYHUWLPHDQGZHUHORRNLQJIRUZDUGWR
VHHLQJ IXUWKHU LPSURYHPHQWV +RZHYHU PDQ\ FKLOGUHQ ZHUH XQUHDOLVWLF DERXW WKHLU
H[SHFWDWLRQV VWDWLQJ ‘my skin will look like normal skin in another six months’ RU ‘I
know it >WKHVFDU@ will go away’. &KLOGUHQDSSHDUHGWREHEOXUULQJIHHOLQJVRIKRSHZLWK
UHDOLW\3KRWRVSURYLGHGFKLOGUHQ WKHRSSRUWXQLW\ WR UHIOHFWRQKRZWKH\KDGKHDOHGDQG
ZHUH LGHQWLILHG DV D WKHUDSHXWLF SURFHVV&KLOGUHQ GHVFULEHG IHHOLQJ ‘relieved’ WR NQRZ
WKH\KDYHLPSURYHGRYHUVL[PRQWKV
I'm actually happy that it’s healing because that just makes me feel like the 
sooner it heals, the sooner I’ll be able to get on with my life, like, I’ll be able to 
  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walk around without my leggings on and all that. I’ll be able to go in the 
sunlight again0DU\\HDUROGJLUO
I feel happy and proud because Mum took pictures of how it’s going and 
sometimes I go, like, wow, did it really look like that, and so I’m relieved that 
it’s getting better and it’s going smoothly$P\\HDUROGJLUO

&KLOGUHQ GHVFULEHG IHHOLQJ ‘disappointed’ ZKHQ LQIRUPHG WKDW WKH\ QHHGHG WR ZHDU
SUHVVXUHJDUPHQWV7KH\ZHUH‘worried’DERXWZKDWWKH\ZRXOGORRNOLNHDQGFRQFHUQHG
WKDW WKH\ ‘would have to stay inside all day’ EHFDXVH WKHJDUPHQWVZRXOGSUHYHQW WKHP
IURP GRLQJ DFWLYLWLHV WKH\ HQMR\HG 7ZR ER\V GHVFULEH WKHLU H[SHULHQFH RI ZHDULQJ
SUHVVXUHJDUPHQWV
No, I don’t like it. It looks like a stocking. I just hated how you walk around the 
shops and people look at it and are like, ‘What is on your leg?’-LP\HDU
ROGER\
When I first got my sock, I didn't really want it, you know, like, I wanted it to be 
off, I wanted to be normal, I didn't want to have a burn 7RGG WHQ\HDUROG
ER\

3.3.7 Behavioural Changes 

,WLVLQHYLWDEOHWKDWFKLOGUHQH[SHULHQFHEHKDYLRXUDODQGHPRWLRQDOFKDQJHVDVDUHVXOWRID
WUDXPDWLF LQMXU\ VXFK DV D EXUQ 7KHVH FKDQJHV ZHUH GHVFULEHG E\ WKH FKLOGUHQ DQG
LQFOXGHG V\PSWRPVRI$6'ZLWK FKLOGUHQ H[SHULHQFLQJ DYRLGDQFH DQGK\SHUYLJLODQFH
ZLWK LQFUHDVHG DURXVDO $OWKRXJK UHH[SHULHQFLQJ V\PSWRPV DUH D SURPLQHQW V\PSWRP
FOXVWHU LQ DFXWH VWUHVV GLVRUGHU FKLOGUHQ LQ WKLV VWXG\ GLG QRW YROXQWHHU H[SHULHQFHV
FRQVLVWHQWZLWKWKHVHV\PSWRPV

3.3.7.1 Avoidance 

$OOFKLOGUHQZLWKWKHH[FHSWLRQRIWZRUHSRUWHGQHYHUXVLQJWKHREMHFWWKDWFDXVHGWKHLU
LQMXU\DJDLQ6RPHFKLOGUHQZHUHDEOHWRVD\‘when I’m older I will use it again’, ZKHUH
RWKHU FKLOGUHQ VWDWHG ‘>WKH\ ZRXOG@ never use it again’. )RU RQH ER\ ORRNLQJ DW D
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PRWRUELNH PDGH KLP ‘teary’ DQG DQRWKHU JLUO GHVFULEHG KRZ ZDWFKLQJ ERLOLQJ ZDWHU
EURXJKW EDFNPHPRULHV RI KHU EXUQ IURP D KRWZDWHU ERWWOH DQGKRZ LWPDGH KHU IHHO
‘funny’
Really, since that moment, I’ve never cooked a marshmallow over a fire ever 
again. I stay at least two metres away from the fire, like, I’m really scared of 
bonfires now. Sometimes I don’t even go down when my friends are down there
7RGGWHQ\HDUROGER\
I’m never waxing with a hot pot of wax again0DU\\HDUROGJLUO
If I need to do jobs, I don’t go on it >ULGHRQODZQPRZHU@ But when I just walk 
around it I’m fine%REE\HLJKW\HDUROGER\

3.3.7.2 Hyper-vigilance 

&KLOGUHQGHVFULEHGK\SHUYLJLODQWEHKDYLRXUVVXFKDV‘I worry I will hurt myself again’
DQG ‘I stick around >P\@ Mum and Dad a lot more’. $OO FKLOGUHQ UHSRUWHGEHLQJPRUH
‘safety cautious’, ‘wary’ DQG‘careful’ VLQFHWKHLUEXUQ&KLOGUHQGHVFULEHGKRZWKH\QRZ
‘weigh up all the risks involved’EHIRUHGRLQJDFWLYLWLHVDQGZHUHDOZD\VWKLQNLQJDERXW
‘what could accidently happen’$VRQHFKLOGH[SODLQV
I’d like give everything a second thought and I’d contemplate whether or not I 
should be doing it'RQQD\HDUROGJLUO

3.3.7.3 Internalising Symptoms 

,QFUHDVHG DURXVDO ZDV FRPPRQO\ GHVFULEHG E\ FKLOGUHQ $ WHQ\HDUROG JLUO *HRUJLD
GHVFULEHGKRZVKHIHOWDQ[LRXVDJUHDWGHDORIWKHWLPHZKLFKRIWHQPDQLIHVWHGLQGDLO\
VWRPDFKSDLQV6RPHFKLOGUHQUXPLQDWHGRQQHJDWLYHWKRXJKWVRI‘why me?’DQGDVVRPH
FKLOGUHQGHVFULEHG
Maybe once a week I think about why did this happen and then I wish it didn’t 
happen. It’s frustrating-RKQ\HDUROGER\

  
But, when you stop moving and doing stuff, that’s when you start thinking ...
sometimes it still scares the hell out of me, thinking about it -LP\HDUROG
ER\
Just night-time, I start thinking about stuff, because I'm going to bed and I’ve 
got nothing else to think about. But, it is almost always night-time, and then I 
can’t go to sleep, so I keep on thinking7RGGWHQ\HDUROGER\

3.3.8 Adaption 

&KLOGUHQGHVFULEHGKRZWKHHYHQWFKDQJHGWKHPDVDSHUVRQ6XUSULVLQJO\VRPHFKLOGUHQ
ZHUH DEOH WR SRVLWLYHO\ UHIUDPH WKHLU H[SHULHQFH GHVFULELQJ WKDW WKH\ ZHUH ‘stronger’
EHFDXVHRIWKHH[SHULHQFHDQGKDGPRUH‘confidence’. 2WKHUDGROHVFHQWVUHIOHFWHG‘small 
things don’t annoy me anymore’ DQG‘I no longer let the bad things get too important’.

7ZRFKLOGUHQGHVFULEHGKRZWKHLUH[SHULHQFHKDGPRWLYDWHGWKHPWRKHOSRWKHUFKLOGUHQLQ
WKH IXWXUH DQG WKH\ZRXOG OLNH WRGR WKLVE\ IRFXVVLQJ WKHLU FDUHHUSDWKRQEHFRPLQJD
KHDOWKSURIHVVLRQDO&KLOGUHQDOVRVKRZHGUHVLOLHQFHE\YLHZLQJWKHLUEXUQDV‘something 
that happenedandI really just have to live with’ 
Yeah, I'm definitely stronger. Because once you’ve gone through something as 
un-ordinary as this, it just changes you, because you become a whole different 
person by the time you’re let out. It’s all the experiences you get. It’s not like 
everyone gets these experiences so everything happens for a reason, so I think I 
was supposed to go through this to make myself confident and make myself 
stronger0DU\\HDUROGJLUO
Yeah, because it sort of changed everything because now I'm thinking that I 
should maybe be a burn doctor. I want to help other people. Before, I wanted to 
be a vet, but after the experience I’ve had, now I want to be a burn doctor 
$P\WHQ\HDUROGJLUO


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3.4 Discussion 

7KLV VWXG\ LGHQWLILHG WZR SKDVHV RI WUDXPD FHQWUDO WR WKH EXUQ H[SHULHQFH &KLOGUHQ
GHVFULEHGWKHILUVWSKDVHWKHEXUQWUDXPDDVWKHHYHQWRIVXVWDLQLQJWKHEXUQDQGVHHNLQJ
PHGLFDO DVVLVWDQFHZKHUHDV WKH VHFRQG SKDVH WKH UHFRYHU\ WUDXPD LQYROYHGPHGLFDO
SURFHGXUHV7KLVUHVHDUFKLGHQWLILHGWKDWFKLOGUHQH[SHULHQFHRQJRLQJWUDXPDLQDGGLWLRQ
WRWKHLQLWLDOWUDXPDRIVXVWDLQLQJWKHEXUQUHVXOWLQJLQDFXPXODWLYHWUDXPDH[SHULHQFH
7KHVHH[SHULHQFHVOHGWREHKDYLRXUDODQGHPRWLRQDOFKDQJHVLQFKLOGUHQDQGZLWKLQIDPLO\
IXQFWLRQLQJ6L[WKHPHVZHUHLGHQWLILHGLQGDWDGHVFULELQJWKHFKLOG¶VH[SHULHQFHRQJRLQJ
UHFXUUHQWWUDXPDUHWXUQWRQRUPDODFWLYLWLHVEHKDYLRXUDOFKDQJHVVFDUULQJWKHSHUPDQHQW
UHPLQGHUIDPLO\IXQFWLRQLQJDQGDGDSWDWLRQ

3DHGLDWULFPHGLFDOWUDXPDWLFVWUHVVUHIHUVWRWKHSV\FKRORJLFDODQGSK\VLFDOUHVSRQVHV
H[SHULHQFHG E\ FKLOGUHQ DQG WKHLU IDPLOLHV DV D UHVXOW RI HQFRXQWHULQJ SDLQ LQMXU\
VHULRXVLOOQHVVPHGLFDOSURFHGXUHVDQGLQYDVLYHDQGIULJKWHQLQJWUHDWPHQWH[SHULHQFHV
>@7KHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVZDVGHYHORSHGWRFRQFHSWXDOLVH
WKH H[SHULHQFHV RI FKLOGUHQ DQG IDPLOLHV ZLWKLQ PHGLFDO VHWWLQJV 7KH PRGHO
HQFDSVXODWHV SDHGLDWULF PHGLFDO WUDXPD DV D FRQWLQXRXV SURFHVV DFFRXQWLQJ IRU
SDHGLDWULF PHGLFDO WUDXPDWLF VWUHVV DW YDULRXV SKDVHV ZLWKLQ WUHDWPHQW DQG LOOQHVV
SURJUHVVLRQ 7KH SDWLHQW DQG IDPLO\¶V H[SHULHQFH RI WUDXPD LV GHVFULEHG DVPRYLQJ
WKURXJKWKUHHSKDVHV3KDVH,WKHRFFXUUHQFHRIWKHSRWHQWLDOO\WUDXPDWLFHYHQW3KDVH
,, HDUO\ DFXWH RQJRLQJ DQG HYROYLQJ WUDXPDWLF VWUHVV UHVSRQVHV DQG 3KDVH ,,,
ORQJHUWHUPWUDXPDWLFVWUHVVUHVSRQVHV>@

'DWDIURPWKLVVWXG\GLGQRWYDOLGDWHWKHWKUHHSKDVHVRIWKHPRGHORISDHGLDWULFWUDXPDWLF
VWUHVV3KHQRPHQRORJ\UHYHDOVDQGLOOXPLQDWHVJHQHUDODVVXPSWLRQVDERXWDQH[SHULHQFH
DOORZLQJDGHHSHUSHUFHSWLYHDQGXQGHUVWDQGLQJRIWKHHVVHQFHRIWKHOLYHGH[SHULHQFH>@
8VLQJ WKLV PHWKRGRORJ\ FKLOG SDUWLFLSDQWV GLG QRW GHVFULEH WKHLU H[SHULHQFH DV D
FRQWLQXXP RI SKDVHV EXW DV DQ LQGLYLGXDO MRXUQH\ $OWKRXJK WKH PRGHO RI SDHGLDWULF
PHGLFDOWUDXPDWLFVWUHVVLVGHVFULSWLYHLQWHUPVRIDFKLOGRUIDPLO\PRYLQJEHWZHHQWKH
SKDVHV LQ D QRQOLQHDU SDWWHUQ WKH FXUUHQW ILQGLQJV LQGLFDWH WKDW UHFXUUHQW WUDXPD
IUHTXHQWO\ RFFXUV GXULQJ WKH DFXWH SKDVH IRU VRPH FKLOGUHQ VXJJHVWLQJ UHFXUUHQW
PRYHPHQW EHWZHHQ 3KDVHV , DQG ,, ,QYHVWLJDWLQJ WKH FKLOG¶V OLYHG H[SHULHQFH XVLQJ
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SKHQRPHQRORJ\HQDEOHGDJUHDWHUXQGHUVWDQGLQJRIZKDWOLYLQJZLWKDEXUQLVOLNHIURP
WKHSHUVSHFWLYHRIWKHFKLOGDSKHQRPHQRQWKDWXQWLOQRZKDVQRWEHHQGRFXPHQWHG7KH
GDWD UHYHDOV WKDW EHKDYLRXUDO DQG HPRWLRQDO FKDQJHV LQ FKLOGUHQ DQG ZLWKLQ IDPLO\
IXQFWLRQLQJDUHSUHVHQW7KHFXUUHQWUHVHDUFKGHPRQVWUDWHVWKDWSDHGLDWULFPHGLFDOWUDXPD
FDQDIIHFWDOODVSHFWVRIFKLOGZHOOEHLQJ

'UHVVLQJFKDQJHVDQGVXUJLFDOSURFHGXUHVDUHLPSHUDWLYHWRWKHSK\VLFDORXWFRPHRIWKH
EXUQDQGDUHDQHVVHQWLDOSDUWRIEXUQFDUH&KLOGUHQLQWKLVVWXG\GHVFULEHGQRWNQRZLQJ
ZKDW ZDV JRLQJ WR RFFXU GXULQJ VXUJHU\ RU GUHVVLQJ FKDQJHV 7KLV HYRNHG IHDU LQ WKH
FKLOGUHQ ZKR DOVR GHVFULEHG UXPLQDWLQJ RQ IDOVH DVVXPSWLRQV LQFUHDVLQJ HPRWLRQDO
GLVWUHVV3UHSDUDWRU\LQIRUPDWLRQDERXWPHGLFDOSURFHGXUHVKDVEHHQREVHUYHGWRLPSURYH
FKLOGEHKDYLRXUDQGUHGXFHGLVWUHVV>@

$ FULWLFDO UHYLHZ RI WKH OLWHUDWXUH RQ SURFHGXUDO SUHSDUDWLRQ SURYLGHV HYLGHQFHEDVHG
UHFRPPHQGDWLRQV IRU SURYLGLQJ LQIRUPDWLRQ RQ PHGLFDO SURFHGXUHV WR FKLOGUHQ >@
5HFRPPHQGDWLRQV LQFOXGH FRQWHQW RI LQIRUPDWLRQ IRUPDW RI LQIRUPDWLRQ DQG WLPLQJRI
LQIRUPDWLRQ>@7KHVHIDFWRUVDUHLPSRUWDQWWRFRQVLGHUEHFDXVHFKLOGUHQZKRDUHKLJKO\
DURXVHGPD\KDYHGLIILFXOWLHVSURFHVVLQJDQGUHPHPEHULQJLQIRUPDWLRQ5HVHDUFKRQWKH
UROH RI LQIRUPDWLRQ LQ SUHSDULQJ FKLOGUHQ IRU EXUQUHODWHGPHGLFDO SURFHGXUHV LV VFDUFH
DQGZDUUDQWVIXUWKHULQYHVWLJDWLRQ

7KHFKLOGUHQLQWKLVVWXG\GHVFULEHGH[SHULHQFLQJDQWLFLSDWRU\DQ[LHW\LQFUHDVHGDURXVDO
DQGVHYHUHSDLQGXULQJGUHVVLQJFKDQJHV,WKDVEHHQFOHDUO\GRFXPHQWHGWKDWEXUQSDLQLV
RIWHQXQGHUHVWLPDWHGDQGXQGHUWUHDWHG>@$SSURSULDWHSDLQPDQDJHPHQWLVIXQGDPHQWDO
WRPLQLPLVLQJWKHRQVHWRIVHFRQGDU\FRPSOLFDWLRQVVXFKDVDQ[LHW\DQG376'LQFKLOGUHQ
ZLWK EXUQV 5HVHDUFK KDV VKRZQ D VLJQLILFDQW FRUUHODWLRQ EHWZHHQ KLJKHU GRVHV RI
PRUSKLQHDQGWKHUHGXFWLRQRI376'V\PSWRPVLQFKLOGUHQVL[PRQWKVDIWHUDEXUQ>@

,Q DGGLWLRQ WR SKDUPDFRORJLFDOPHWKRGV RI SDLQ FRQWURO QRQSKDUPDFRORJLFDOPHWKRGV
DOVRSOD\DQLPSRUWDQW UROH1RQSKDUPDFRORJLFDOPHWKRGVLQFOXGHFRJQLWLYHWHFKQLTXHV
GLVWUDFWLRQWHFKQLTXHVEHKDYLRXUDOWHFKQLTXHVFRQGLWLRQLQJUHOD[DWLRQWHFKQLTXHVDQG
OHDUQLQJ WHFKQLTXHV SUHSDUDWLRQ IRU SURFHGXUHV DQG HGXFDWLRQ 6WUDWHJLHV VXFK DV
GLVWUDFWLRQGHYLFHVKDYHEHHQVKRZQWRGHFUHDVH OHYHOVRISDLQGXULQJGUHVVLQJFKDQJHV
>@DQGEHKDYLRXUDOWHFKQLTXHVVXFKDVEUHDWKLQJDQGUHOD[DWLRQKDYHEHHQDVVRFLDWHG
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ZLWK ORZHU DQ[LHW\ > @ 9LJLODQW DVVHVVPHQW RI SDLQ DQG LPSOHPHQWDWLRQ RI
SKDUPDFRORJLFDODQGQRQSKDUPDFRORJLFDOPHWKRGVRISDLQPDQDJHPHQWDUHUHTXLUHGWR
PLQLPLVH VXEVHTXHQW SUREOHPV DVVRFLDWHG ZLWK SDLQ GXULQJ LQYDVLYH DQG IULJKWHQLQJ
PHGLFDOSURFHGXUHV

$OWKRXJK WKHPDMRULW\RI FKLOGUHQGHVFULEHGEHLQJKDSS\XSRQ WKHLU UHWXUQ WR VFKRRO D
VPDOO VXEVHW UHSRUWHGQHJDWLYH H[SHULHQFHV&KLOGUHQ LQ WKLV VWXG\GHVFULEHGGLIILFXOWLHV
GLVFXVVLQJWKHLUEXUQDWVFKRROEHLQJWKHFHQWUHRIDWWHQWLRQDQGGHDOLQJZLWKPDOLFLRXV
FKLOGUHQ&RPPXQLW\GLVWUHVVZDVDOVRGHVFULEHGE\FKLOGUHQDVWKH\H[SODLQHGKRZWKHLU
IULHQGVZHUHVKRFNHGWRVHHWKHH[WHQWRIGDPDJHWKHDFFLGHQWKDGFDXVHG+RVSLWDOVFDQ
ZRUNZLWKVFKRROVWRSUHSDUHDQGHGXFDWHVWDIIDQGVWXGHQWVWRHQKDQFHWKHWUDQVLWLRQIURP
KRVSLWDOWRVFKRROIRUFKLOGUHQZLWKEXUQV

$UHFHQWFULWLFDOUHYLHZRIWKHSV\FKRORJLFDOFRQVHTXHQFHVRISDHGLDWULFEXUQVKLJKOLJKWV
WKHQHHG IRU IXUWKHU UHVHDUFK LQWREXOO\LQJ >@&XUUHQWO\ WKHRQO\TXDQWLWDWLYH VWXG\ WR
LQYHVWLJDWH EXOO\LQJ DQG SDHGLDWULF EXUQ SDWLHQWV UHSRUWHG WKDW  SHU FHQW Q  RI
FKLOGUHQZHUHEXOOLHG DERXW WKHLU VFDUV DW VFKRRO DQG WKH ILQGLQJ WKDW MXVW XQGHUKDOIRI
WKRVHEXOOLHGGLGQRW LQIRUPDQDGXOW LVFRQFHUQLQJ>@+HDGDFKHVDQGVWRPDFKDFKHV
GXH WREXOO\LQJZHUH UHSRUWHGE\SHUFHQWRI FKLOGUHQ >@7KLV VWXG\GHPRQVWUDWHV
WKDW EXOO\LQJ DIIHFWV ERWK PHQWDO DQG SK\VLFDO ZHOOEHLQJ LQ FKLOGUHQ KLJKOLJKWLQJ WKDW
HIIHFWLYHHYLGHQFHEDVHGLQWHUYHQWLRQVDUHUHTXLUHG

7KHFXUUHQW ILQGLQJVVKRZWKDWVRPHFKLOGUHQDUHXQKDSS\ZLWK WKHDSSHDUDQFHRI WKHLU
VFDU VWUXJJOH WR WRXFK WKHLU VNLQ DQG DYRLG VKRZLQJRWKHUV WKHLU VFDU%RG\ LPDJH LV D
FRQFHSW GHYHORSHG E\ VHQVRU\ DQG VRFLDO H[SHULHQFHV >@ 6RFLDO H[SHULHQFHV LQFOXGH
KRZ SHRSOH LQ VRFLHW\ UHDFW WR RQH¶V ERG\ ZKLFK FDQ FRQVHTXHQWO\ VKDSH KRZ DQ
LQGLYLGXDOUHVSRQGVWRWKHLUERG\>@5HVHDUFKKDVIRXQGWKDWFKLOGUHQZLWKEXUQVZKR
KDYHQHJDWLYHERG\LPDJHKDYHORZHUTXDOLW\RIOLIHH[SHULHQFHQHJDWLYHPRRGVDQGIHHO
VWLJPDWLVHGDQGXQFRPIRUWDEOHLQVRFLDOVFHQDULRV>@7RGDWHEXUQFDPSVDUHWKHRQO\
SXEOLVKHG LQWHUYHQWLRQ WR VKRZ LPSURYHPHQWV LQ ERG\ LPDJH IRU FKLOGUHQ DIWHU D EXUQ
DFFLGHQWEXWUHVHDUFKRQWKLVLQWHUYHQWLRQLVOLPLWHG>@'HYHORSPHQWRIRWKHUHIIHFWLYH
LQWHUYHQWLRQVLVFOHDUO\QHHGHG

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2ILQWHUHVW LQWKLVVWXG\LV WKHGLVFUHSDQF\UHSRUWHGEHWZHHQKRSHDQG WKH UHDOLW\RI WKH
VFDU RXWFRPH0DQ\ FKLOGUHQ GHVFULEHG KRZ WKH\ EHOLHYHG WKHLU VFDUZRXOG GLVDSSHDU
7KLV GLVFUHSDQF\ UDLVHV TXHVWLRQV LQ UHODWLRQ WR KRZ KHDOWK SURIHVVLRQDOV FDQ SUHSDUH
FKLOGUHQIRUWKHIXWXUHWRSURYLGHKRSHEXWDOVRPDLQWDLQUHDOLVWLFH[SHFWDWLRQVDERXWVFDU
RXWFRPHV7KLVDUHDUHTXLUHVIXUWKHUFOLQLFDODQGUHVHDUFKDWWHQWLRQDVLWLVXQFOHDUIURP
WKH GDWD LI FKLOGUHQ DUH PLVLQWHUSUHWLQJ PHVVDJHV GXULQJ UHKDELOLWDWLRQ VHVVLRQV ZLWK
PHGLFDOVWDII

&KLOGUHQ LQ WKH SUHVHQW VWXG\ UHSRUWHG EHKDYLRXUDO DQG HPRWLRQDO FKDQJHV VXFK DV
DYRLGDQFHK\SHUYLJLODQFH LQFUHDVHG DURXVDO DQG LQWHUQDOLVLQJEHKDYLRXUV4XDQWLWDWLYH
UHVHDUFK UHSRUWV V\PSWRPVRI376'GHFUHDVHRYHU WLPH LQ FKLOGUHQ >@+RZHYHU WKH
VL[PRQWK SHULRG GHVFULEHG LQ WKLV VWXG\ DSSHDUV WR EH D FULWLFDO WLPH GXULQJ ZKLFK
FKLOGUHQ UHTXLUH SV\FKRVRFLDO LQWHUYHQWLRQ ,Q DGGLWLRQ WR WKHLU EHKDYLRXUDO FKDQJHV
FKLOGUHQ LQ WKLV VWXG\ZHUH LQVLJKWIXO LQWR FKDQJHVZLWKLQ IDPLO\ IXQFWLRQLQJ&KLOGUHQ
GHVFULEHGDQLQFUHDVHGGHSHQGHQF\RQSDUHQWVDQGIHOWLVRODWHGZKHQSDUHQWVZHUHDEVHQW
6RPHFKLOGUHQLGHQWLILHGIHHOLQJVRIJXLOWDERXWWKHEXUGHQWKHLULQMXULHVKDGFDXVHGWKHLU
IDPLOLHV WKXV DGGLQJ WR WKHLU HPRWLRQDO EXUGHQ &KLOGUHQ DOVR UHSRUWHG SURYLGLQJ
HPRWLRQDOVXSSRUWIRUWKHLUSDUHQWVDQGQRWLFHGWKHLUSDUHQWVKDGEHFRPHRYHUSURWHFWLYH
7KHVHFRQFHSWVRIFKLOGJXLOWDQGFKLOGSDUHQWLILFDWLRQDUHQRWZHOOGRFXPHQWHGLQEXUQV
OLWHUDWXUHDQGUHTXLUHIXUWKHULQYHVWLJDWLRQ+RZHYHUIDPLO\IXQFWLRQLQJKDVFRQVLVWHQWO\
EHHQIRXQGWRDIIHFWFKLOGRXWFRPHV>@DQGWKHTXDOLW\RIIDPLO\DQGVRFLDOVXSSRUWKDV
EHHQ VKRZQ WR SOD\ D FULWLFDO UROH LQ WKH DGDSWDWLRQ SURFHVV >@ )RU WKLV UHDVRQ LW LV
LPSRUWDQWKHDOWKSURIHVVLRQDOVHQFRXUDJHDQGIDFLOLWDWHIDPLO\FHQWUHGVWUDWHJLHVIRUFDUH
DQGDVVHVVIDPLO\IXQFWLRQLQJLQERWKWKHLQSDWLHQWDQGRXWSDWLHQWSKDVHV

3RVWWUDXPDWLF JURZWK GHVFULEHV SRVLWLYH OLIH FKDQJHV LQFOXGLQJ LPSURYHG SHUVRQDO
VWUHQJWKDSSUHFLDWLRQRIOLIHDQGVSLULWXDOFKDQJH>@/LWWOHLVNQRZQDERXWKRZFKLOGUHQ
JURZ IURP WKH H[SHULHQFH RI VXVWDLQLQJ D EXUQ 7KLV UHVHDUFK GHPRQVWUDWHV WKDW VRPH
FKLOGUHQH[SHULHQFHGSRVWWUDXPDWLFJURZWKDVDUHVXOWRIVXVWDLQLQJWKHLUEXUQ&KLOGUHQ
GHVFULEHGSURFHVVLQJWKHHYHQWWRUHIUDPHWKHLUH[SHULHQFHLQWRDSRVLWLYHH[SHULHQFH ,Q
DQ ROGHU VDPSOH RI QLQH \RXQJ DGXOWV PHDQ DJH  LQ 6RXWK$IULFD H[SHULHQFHV RI
UHVLOLHQFH ZHUH GHVFULEHG ZKHUH SDUWLFLSDQWV DOVR GHVFULEHG SRVLWLYHO\ UHIUDPLQJ WKHLU
H[SHULHQFHDQGSRVLWLYHO\ WUDQVIRUPLQJ WKHPVHOYHV >@*DLQLQJDJUHDWHUXQGHUVWDQGLQJ
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RI SRVWWUDXPDWLF JURZWK LQ FKLOGUHQ ZLOO OHDG WR WKH GHYHORSPHQW RI HIIHFWLYH
LQWHUYHQWLRQVDLPHGDWSURPRWLQJUHFRYHU\DQGUHVLOLHQFHLQFKLOGUHQ

3.4.1 Limitations 

$OWKRXJKILQGLQJVIURPWKLVVWXG\ZHUHUHSOLFDWHGDPRQJSDUWLFLSDQWVDQGFRUUHODWHZLWK
ILQGLQJVLQRWKHUTXDQWLWDWLYHVWXGLHVWKHVHILQGLQJVFDQQRWEHJHQHUDOLVHGWRDOOSDHGLDWULF
EXUQ VXUYLYRUV 7KLV UHVHDUFK XVHG RQH WLPH SRLQW IRU GDWD FROOHFWLRQ EXW PXOWLSOH
LQWHUYLHZV DW WKUHH WLPH SRLQWV LQFOXGLQJ DIWHU WKH HYHQW WKH LQSDWLHQW SKDVH DQG WKH
RXWSDWLHQWSKDVHZRXOGEHRIEHQHILWIRUIXWXUHVWXGLHVWRJDLQDQH[SDQGHGXQGHUVWDQGLQJ
RIHDFKVWDJH)XWXUHUHVHDUFKVKRXOGLQYHVWLJDWHWKHSUHYDOHQFHRIWKHLGHQWLILHGWKHPHV
LQ TXDQWLWDWLYH VWXGLHV4XDQWLWDWLYH LQYHVWLJDWLRQ RI FKDQJHVZLWKLQ IDPLO\ IXQFWLRQLQJ
EHKDYLRXUDGDSWDWLRQDQGUHWXUQWRVFKRROLVUHTXLUHG
 
2QH VWUHQJWK RI WKLV SDSHU LV WKDW LW SURYLGHV D YRLFH IRU WKH FKLOG¶V H[SHULHQFH RI
VXVWDLQLQJ D EXUQ $OWKRXJK WKLV PHWKRGRORJ\ SRVHV FKDOOHQJHV LW KDV HQDEOHG WKH
GHVFULSWLRQ RI FKLOGUHQ¶V H[SHULHQFHV IURP WKHLU SHUVSHFWLYH &KLOGUHQ ZLWKLQ WKH DJH
UDQJHVHOHFWHGHLJKWWR\HDUVZHUHDGHTXDWHO\DEOHWRDUWLFXODWHDQGUHIOHFWXSRQWKHLU
H[SHULHQFHV3DUHQWVDQGFKLOGUHQERWKIHOWYDOXHGDVDFRQVXPHUDQGHPSRZHUHGWRXVH
WKHLU H[SHULHQFHV WR KHOS RWKHU FKLOGUHQ ZLWK EXUQ LQMXULHV 7KLV PHWKRGRORJ\ DOORZV
IXWXUH UHVHDUFK WREHGULYHQDQGJXLGHGE\ WKRVH LQGLYLGXDOVZKRKDYHH[SHULHQFHG WKH
SKHQRPHQRQILUVWKDQGDQGSURYLGHVDYRLFHIRUEXUQVXUYLYRUV 

3.5 Conclusion 

7KHTXDOLWDWLYHPHWKRGRORJ\RIWKLVUHVHDUFKSURYLGHVDYRLFHIRUWKHFKLOG¶VSHUVSHFWLYH
RIWKHEXUQH[SHULHQFH7KLVUHVHDUFKKDVFOLQLFDOLPSOLFDWLRQVDQGILQGLQJVWKDWFRXOGEH
XVHGWRLQIRUPFOLQLFDOFDUHDWDOOVWDJHVRIWKHEXUQMRXUQH\IURPWKHSHUVSHFWLYHRIWKH
FKLOG 7KHVH UHVHDUFK FRQFOXVLRQV PD\ DVVLVW WKH GHYHORSPHQW RI FRPSUHKHQVLYH
LQIRUPDWLRQ DQG VXSSRUW PDQDJHPHQW SODQV IRU FKLOGUHQ 7KLV ZRXOG FRPSOHPHQW DQG
VXSSRUWWKHVXUJLFDODQGPHGLFDOWUHDWPHQWSODQVSURYLGLQJGLUHFWLRQIRUDKROLVWLFVHUYLFH
GHOLYHU\DQGSUREDEOHLPSURYHGSV\FKRVRFLDORXWFRPHVLQFKLOGUHQZLWKEXUQV

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3.5.1 Conflict of Interest

1RDXWKRUVUHSRUWDFRQIOLFWRILQWHUHVW

3.5.2 Funding

7KLV UHVHDUFK ZDV SDUWO\ IXQGHG E\ D *RUGRQ %DUURQ+D\ *UDQW DQG DQ $XVWUDOLDQ
3RVWJUDGXDWH$ZDUG

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Chapter 4: Paediatric Medical Trauma: The Impact on 
Parents of Burn Survivors 


7KLVPDQXVFULSWZDVDFFHSWHGIRUSXEOLFDWLRQLQBurns LQ-DQXDU\
McGarry S*LUGOHU60F'RQDOG$9DOHQWLQH-:RRG)(OOLRWW& 
3DHGLDWULF PHGLFDO WUDXPD 7KH LPSDFW RQ SDUHQWV RI EXUQ VXUYLYRUV %XUQV
KWWSG[GRLRUJMEXUQV

7KH3K'&DQGLGDWH6DUDK0F*DUU\DFFRXQWHGIRUSHUFHQWRIWKHLQWHOOHFWXDOSURSHUW\
DVVRFLDWHGZLWK WKHILQDOPDQXVFULSW&ROOHFWLYHO\ WKH UHPDLQLQJDXWKRUVFRQWULEXWHG
SHUFHQW

7KHIXOOSXEOLVKHGSDSHULVSURYLGHGDV$SSHQGL[$

Foreword 

7KH SUHYLRXV SDSHU GHVFULEHG WKH OLYHG H[SHULHQFH RI FKLOGUHQ ZKR VXVWDLQHG D EXUQ
LQMXU\&KLOGUHQ DUH HPEHGGHG LQ WKH FRQWH[WRI IDPLOLHV DQG WRSURYLGH IDPLO\FHQWUHG
FDUH LW LV LPSRUWDQW WR FRQVLGHU WKHLU HFRORJLFDO IUDPHZRUN 3DUHQWV DUH LQWHJUDO WR WKH
RXWFRPHRI FKLOGUHQ DQG WKXV WKH SV\FKRORJLFDO UHVSRQVH RI SDUHQWV WR WKH WUDXPDRI D
EXUQ LQMXU\ LV LPSHUDWLYH 7KLV SDSHU DLPV WR LQYHVWLJDWH WKH LPSDFW RI H[SRVXUH WR
SDHGLDWULF WUDXPD RQ SDUHQWV RI FKLOGUHQ ZLWK D EXUQ DQG WR LGHQWLI\ ULVN IDFWRUV DQG
UHODWLRQVKLSVEHWZHHQSV\FKRORJLFDOGLVWUHVVDQGUHVLOLHQFH

  
  
4.1 Abstract 

Introduction: 7R LGHQWLI\ SDUHQWV DW ULVN RI GHYHORSLQJ RQJRLQJ SV\FKRORJLFDO GLVWUHVV
DIWHUWKHLUFKLOGKDVVXVWDLQHGDEXUQDJUHDWHUXQGHUVWDQGLQJRISDHGLDWULFPHGLFDOWUDXPD
LVUHTXLUHG
Aim:7R LQYHVWLJDWH WKH LPSDFWRIH[SRVXUH WRSDHGLDWULF WUDXPDRQSDUHQWVRIFKLOGUHQ
ZLWKDEXUQDQGWRLGHQWLI\ULVNIDFWRUVDQGUHODWLRQVKLSVEHWZHHQSV\FKRORJLFDOGLVWUHVV
DQGUHVLOLHQFH
Methods: 6L[W\WKUHHSDUHQWVZHUHUHFUXLWHG3DUHQWVFRPSOHWHGVWDQGDUGLVHGDVVHVVPHQWV
PHDVXULQJV\PSWRPVRISRVWWUDXPDWLFVWUHVVGLVRUGHU376'GHSUHVVLRQDQ[LHW\VWUHVV
DQGUHVLOLHQFHZLWKLQRQHZHHNRIWKHEXUQRFFXUULQJ6WDWLVWLFDODQDO\VLVLQFOXGHGtWHVWV
.UXVNDO:DOOLVRQHZD\$129$DQDO\VLVRIYDULDQFHDQG6SHDUPDQ¶VUKR
Results: 3DUHQWV H[SHULHQFHG VLJQLILFDQWO\ PRUH V\PSWRPV RI 376' p= WKDQ D
FRPSDUDWLYHFRPPXQLW\SRSXODWLRQ)DFWRUVLQFOXGLQJKDYLQJDGDXJKWHUZLWQHVVLQJWKH
HYHQW IHHOLQJ KHOSOHVV RU KDYLQJ SDVW WUDXPDWLF H[SHULHQFHV VLJQLILFDQWO\ LQIOXHQFHG
V\PSWRPVRISV\FKRORJLFDOGLVWUHVVDQGUHVLOLHQFHp=
Conclusion: 3DUHQWVRIEXUQVXUYLYRUVH[SHULHQFHVLJQLILFDQWSV\FKRORJLFDOGLVWUHVVZLWK
ORZ OHYHOV RI UHVLOLHQFH $V SDUW RI VWDQGDUG URXWLQH FDUH KHDOWK SURIHVVLRQDOV VKRXOG
VFUHHQ SDUHQWV WR LGHQWLI\ WKRVH DW JUHDWHVW ULVN DQG SURYLGH HIIHFWLYH HYLGHQFHEDVHG
LQWHUYHQWLRQVDLPHGDWLPSURYLQJUHVLOLHQFHDQGUHGXFLQJVWUHVV

  
  
4.2 Introduction 

%XUQLQMXULHVDUHDVHULRXVJOREDOKHDOWKWKUHDWWR\RXQJFKLOGUHQ>@,Q:HVWHUQ$XVWUDOLD
LQFKLOGUHQDJHG±\HDUVZHUHKRVSLWDOLVHGIRUDEXUQ>@&KLOGUHQXQGHU
 \HDUV DFFRXQWHG IRU  SHU FHQW RI DOO EXUQUHODWHG KRVSLWDOLVDWLRQV LQ :HVWHUQ
$XVWUDOLD >@ ,W LV HVWLPDWHG WKDW  SHU  FKLOGUHQ DJHG ]HUR WR IRXU DUH
KRVSLWDOLVHG IRU D EXUQ LQMXU\ LQ:HVWHUQ$XVWUDOLD >@ ,PSURYHG VXUJLFDO DQGPHGLFDO
LQWHUYHQWLRQVPHDQPRUH FKLOGUHQ VXUYLYH EXUQ LQMXULHV >@ DQG WKH TXDOLW\ RI SK\VLFDO
VFDUVLVLPSURYLQJ>@+RZHYHULWLVYLWDOWRDGGUHVVXQGHUO\LQJHPRWLRQDOVFDUV

3DHGLDWULF PHGLFDO WUDXPDWLF VWUHVV UHIHUV WR WKH SV\FKRORJLFDO DQG SK\VLFDO UHVSRQVHV
H[SHULHQFHGE\FKLOGUHQDQGWKHLUIDPLOLHVDVDUHVXOWRIHQFRXQWHULQJSDLQLQMXU\VHULRXV
LOOQHVVDQGLQYDVLYHPHGLFDOSURFHGXUHV>@6\PSWRPVRI376'DUHLGHQWLILHGLQFKLOGUHQ
ZKR H[SHULHQFH D WUDXPDWLF DFFLGHQW VXFK DV D EXUQ >±@ DQG OLPLWHG VWXGLHV KDYH
DGGUHVVHGWKHSV\FKRORJLFDOLPSDFWRQWKHSDUHQWVRIDFKLOGZKRVXVWDLQVDEXUQ3DUHQWV
QHHGWRKHOSWKHLUFKLOGFRSHDVDQLQSDWLHQWLQKRVSLWDODQGRIWHQH[SHULHQFHVWUHVVDVWKH\
PDNHFRPSOH[WUHDWPHQWGHFLVLRQVZKLOHZLWQHVVLQJWKHLUFKLOGLQSDLQIUHTXHQWO\LQWKH
FRQWH[W RI VHOIUHFULPLQDWLRQ DQG FRQFHUQ IRU WKHLU FKLOG¶V IXWXUH 2QFH GLVFKDUJHG
FKLOGUHQDUHGHSHQGHQWRQWKHLUSDUHQWVIRU WKHFRUUHFWDIWHUFDUHRIWKHLUEXUQLQFOXGLQJ
H[WHQVLYHZRXQGFDUHSDLQPDQDJHPHQWDQGDWWHQGLQJKRVSLWDOIROORZXS,ISDUHQWVDUH
H[SHULHQFLQJVLJQLILFDQW OHYHOVRISV\FKRORJLFDOGLVWUHVV WKHLUGDLO\ IXQFWLRQLQJPD\EH
LPSDLUHG>@

7KH DYDLODEOH UHVHDUFK HYLGHQFH LQYHVWLJDWLQJ SDUHQWDO UHVSRQVHV WR EXUQ LQMXULHV LQ
FKLOGUHQKDV VKRZQ WKDWSDUHQWV H[SHULHQFH FOLQLFDOO\ VLJQLILFDQW V\PSWRPVRI376' LQ
WKHDFXWHSKDVHRQHWRIRXUZHHNVSRVWEXUQ>±@5HSRUWHGUDWHVRI376'V\PSWRPV
LQ WKLV SKDVH YDU\ DFURVV VWXGLHV ZLWK UDWHV UHSRUWHG EHWZHHQ  SHU FHQW n 
PRWKHUV>@DQGSHUFHQWn PRWKHUV>@'XULQJWKHDFXWHSKDVHLWKDVDOVR
EHHQUHSRUWHGWKDWSDUHQWVH[SHULHQFHV\PSWRPVRIDQ[LHW\DQGGHSUHVVLRQZLWKUDWHVRI
V\PSWRPVYDU\LQJIURPSHUFHQWQ >@WRSHUFHQWQ >@

7RGDWHQRVWXGLHVKDYHLQYHVWLJDWHGUHVLOLHQFHOHYHOVRISDUHQWVRIEXUQVXUYLYRUVRUWKH
UHODWLRQVKLSV WKDW H[LVW EHWZHHQ UHVLOLHQFH DQG DGYHUVH SV\FKRORJLFDO RXWFRPHV
  
5HVLOLHQFHLVWKHFDSDFLW\WRSRVLWLYHO\DGDSWDQGFRSHGHVSLWHDGYHUVLW\>@ZKLFKKDV
EHHQ GHVFULEHG DV DQ LQQDWH SV\FKRORJLFDO LPPXQH FDSDFLW\ DQG PD\ EH DQ
XQGHUHVWLPDWHGFRQFHSWWKDWLVPLVVLQJLQWUDXPDOLWHUDWXUH>@,WKDVEHHQVXJJHVWHG
WKDW WR FRPSOHWHO\XQGHUVWDQGG\VIXQFWLRQDV D UHVXOWRI WUDXPD DJUHDWHU DZDUHQHVVRI
UHVLOLHQFH LV UHTXLUHG >@ ,QYHVWLJDWLQJ WKHFDSDFLW\RI UHVLOLHQFH LQSDUHQWVRIFKLOGUHQ
ZLWKEXUQVLVLPSRUWDQWWRH[SODLQZK\VRPHIDPLOLHVVXUYLYHWKHSV\FKRORJLFDOHIIHFWRI
EXUQVWUDXPD7KLVXQGHUVWDQGLQJZLOOEHKHOSIXOLQGHYHORSLQJVWUDWHJLHVWRDVVLVWIDPLOLHV
LQWKHIXWXUH

3UHYLRXV UHVHDUFK LQYHVWLJDWLQJ WKH ZHOOEHLQJ RI IDWKHUV LV OLPLWHG > @ ZLWK WKH
QRWDEOH H[FHSWLRQ EHLQJ D UHFHQW VWXG\ WKDW LQYHVWLJDWHG DFXWH VWUHVV UHDFWLRQV LQ 
IDWKHUV RQH PRQWK RU OHVV DIWHU WKHLU FKLOG VXVWDLQHG D EXUQ >@ )LQGLQJV IURP WKLV
UHVHDUFK VKRZHG IDWKHUV UHSRUWHG OHVV FOLQLFDOO\ VLJQLILFDQW DFXWH VWUHVV UHDFWLRQV
FRPSDUHG WR D VDPSOH RI PRWKHUV >@ 7KLV VWXG\ HQKDQFHV XQGHUVWDQGLQJ RI WKH
H[SHULHQFHRIIDWKHUVDOWKRXJKPRUHUHVHDUFKLVUHTXLUHGWRH[SORUHWKLVDUHDIXUWKHU

5HOHYDQW HSLGHPLRORJLFDO UHVHDUFK LQ $XVWUDOLD KDV IRXQG WKDW FKLOGUHQ RI IDWKHUV ZKR
VKRZVLJQVRIGHSUHVVLRQLQWKHILUVW\HDUDIWHUELUWKKDYHPRUHWKDQWKUHHWLPHVWKHUDWHRI
EHKDYLRXUDOSUREOHPVE\WKHWLPHWKH\UHDFKVFKRROFRPSDUHGWRFKLOGUHQZKRVHIDWKHUV
GRQRWKDYHV\PSWRPVRIGHSUHVVLRQ >@*LYHQ WKDW LQIDQWVDQG WRGGOHUV UHSUHVHQW WKH
KLJKHVWDJHJURXSIRUEXUQVDGPLVVLRQVWKURXJKRXWWKH:HVWHUQZRUOG>@GHYHORSLQJ
DQXQGHUVWDQGLQJRIWKHPHQWDOKHDOWKRIWKHLUIDWKHUVLVFULWLFDO2WKHUUHVHDUFKGHVFULEHV
LQFUHDVHGUDWHVRIGHYHORSPHQWDODQGPHQWDOKHDOWKSUREOHPVLQFKLOGUHQRIIDWKHUVZLWK
HYHQ PLOG V\PSWRPV RI PHQWDO LOOQHVV > @ 'RFXPHQWDWLRQ RI PHQWDO KHDOWK
LPSDLUPHQW LQ WKHIDWKHUVRIEXUQVVXUYLYRUVFRXOG OHDG WR WKHGHYHORSPHQWRIHIIHFWLYH
WKHUDSHXWLFVXSSRUWV

3UHYLRXVVWXGLHVRISDUHQWDOGLVWUHVVZLWKLQDEXUQVSRSXODWLRQKDYHVWXGLHGWKHSHULRGWZR
PRQWKVDIWHUWKHLQMXU\ZLWKIHZVWXGLHVDVVHVVLQJSDUHQWDOGLVWUHVVZLWKLQKRXUVWRWZR
ZHHNVSRVWLQMXU\ >@ ,GHQWLILFDWLRQRISUHFXUVRUV LQ WKH DFXWH VWDJHZKLOH
FKLOGUHQDUHLQSDWLHQWVPD\KHOSWRLGHQWLI\SDUHQWVDWJUHDWHUULVNRIPHQWDOKHDOWKLVVXHV
RQFHGLVFKDUJHGLQWRWKHFRPPXQLW\3UHGLFWLYHIDFWRUVNQRZQWRLQIOXHQFHSV\FKRORJLFDO
GLVWUHVVLQSDUHQWVRIFKLOGUHQZLWKEXUQVLQFOXGHEHLQJDPRWKHU>@WKH\RXQJHUDJHRI
WKHPRWKHU>@ORZHUHPRWLRQDOVWDELOLW\>@SRRUIDPLO\IXQFWLRQLQJ>@DQGIDPLO\
  
FRQIOLFW>@9DU\LQJHYLGHQFHKDVEHHQUHSRUWHGRQWKHVL]HRIWKHEXUQDVDSUHGLFWLYH
IDFWRUVRPHVWXGLHVVKRZWKDWLWGRHVSUHGLFWSDUHQWDOGLVWUHVV>@ZKLOHRWKHUVUHSRUW
QRUHODWLRQVKLSEHWZHHQSV\FKRORJLFDOGLVWUHVVDQGWKHVL]HRIWKHEXUQ>@,GHQWLI\LQJ
SDUHQWV DW JUHDWHVW ULVN DOORZV IRU WKH SURYLVLRQ RI LPPHGLDWH VHUYLFHV HQFRXUDJLQJ
RQJRLQJWKHUDSHXWLFHQJDJHPHQWDQGEHQHILWLQJWKHPHQWDOKHDOWKRISDUHQWVZKLFKPD\
RSWLPLVHDGKHUHQFHWRWUHDWPHQWVIRUEXUQVYLFWLPV>@

,W KDV EHHQ LGHQWLILHG WKDW SHRSOH IURP$ERULJLQDO SRSXODWLRQV DUHPRUH WKDQ WZLFH DV
OLNHO\ WR VXVWDLQ D EXUQ >@ KDYH KLJKHU UDWHV RI SUHH[LVWLQJPHQWDO LOOQHVVHV >@ DQG
KDYHKLJKOHYHOVRIOLIHVWUHVVRUV>@)RUW\RQHSHUFHQWRI$ERULJLQDOSHRSOHLQ:HVWHUQ
$XVWUDOLDOLYHLQUHPRWHRUYHU\UHPRWHDUHDV>@DQGFRQQHFWLRQZLWKODQGLVFHQWUDOWR
WKHLU ZHOOEHLQJ >@ $ERULJLQDO FKLOGUHQ ZKR VXVWDLQ D EXUQ LQ D UXUDO RU UHPRWH
FRPPXQLW\DUHIORZQZLWKRQHSDUHQWWRWKHFKLOGUHQ¶VKRVSLWDOLQWKHFLW\0DQ\RIWKHVH
FKLOGUHQKDYHQHYHUEHHQRXWRIWKHLUFRPPXQLW\RQDSODQHRULQDKRVSLWDO,QDGGLWLRQ
WRWKHSK\VLFDOFRQWH[WRIWKHEXUQEHLQJDZD\IURPIDPLO\DQGODQGFDQDGGWRWKHVWUHVV
H[SHULHQFHG DV DQ LQSDWLHQW 7R RXU NQRZOHGJH QR UHVHDUFK KDV LQYHVWLJDWHG WKH
H[SHULHQFHVRI$ERULJLQDOIDPLOLHVLQUHODWLRQWREXUQLQMXULHV7KLVKLJKOLJKWVWKDWFXOWXUH
VKRXOGEHFRQVLGHUHGLQIXWXUHSV\FKRVRFLDOUHVHDUFK,Q$XVWUDOLDDJUHDWHUDSSUHFLDWLRQ
RIWKHQHHGVDQGH[SHULHQFHVRI$ERULJLQDOSDUHQWVLVYLWDO

,W KDV EHHQ VXJJHVWHG WKDW H[WHQVLYH SV\FKRORJLFDO UHVHDUFK LV UHTXLUHG LQ WKH DUHD RI
WUDXPDWLF VWUHVV WR GHYHORS HIIHFWLYH LQWHUYHQWLRQV IRU EURDGHU SRSXODWLRQV DV ZHOO DV
GRFXPHQWLQJSUHYDOHQFHUDWHV>@,PSURYHGXQGHUVWDQGLQJRIWKHUHODWLRQVKLSVEHWZHHQ
UHVLOLHQFH DQG DGYHUVH SV\FKRORJLFDO V\PSWRPV DQG D FRQVLGHUDWLRQ RI WKH GLIIHUHQFHV
EHWZHHQ WKH JHQGHU RI SDUHQWV DQG FXOWXUDO HIIHFWVPD\ DVVLVW LQ WKH XQGHUVWDQGLQJ DQG
PDQDJHPHQWRISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVV

7KLV VWXG\SRVHV WKUHHK\SRWKHVHV D WKH SV\FKRORJLFDOSURILOHV RI SDUHQWV H[SRVHG WR
SDHGLDWULF PHGLFDO WUDXPD ZHUH OHVV RSWLPDO WKDQ SRSXODWLRQ QRUPV E SUHH[LVWLQJ
IDFWRUV ZHUH DVVRFLDWHG ZLWK SV\FKRORJLFDO UHVSRQVHV LQ SDUHQWV DQG F UHODWLRQVKLSV
H[LVWEHWZHHQV\PSWRPVRISV\FKRORJLFDOGLVWUHVVDQGUHVLOLHQFH7KHVHK\SRWKHVHVZHUH
LQYHVWLJDWHG ZLWKLQ WKH WRWDO SRSXODWLRQ VDPSOH DQG VXESRSXODWLRQV RI JHQGHU DQG
$ERULJLQDOLW\

  
4.3 Method 
4.3.1 Participants and Procedure 

3ULQFHVV0DUJDUHW+RVSLWDO LV WKH VROH WHUWLDU\ SDHGLDWULF KRVSLWDO LQ:HVWHUQ$XVWUDOLD
3DUHQWVRIFKLOGUHQDGPLWWHGWR3ULQFHVV0DUJDUHW+RVSLWDOIRUDEXUQLQMXU\UHTXLULQJDW
OHDVW RQH RYHUQLJKW VWD\ ZHUH LQYLWHG WR SDUWLFLSDWH LQ WKH VWXG\ 2QH UHVHDUFKHU ZDV
UHVSRQVLEOH IRU GDWD FROOHFWLRQ DQG DOO QHZ EXUQ DGPLVVLRQV EHWZHHQ GD\WLPHZRUNLQJ
KRXUV RQ 0RQGD\ WKURXJK WR )ULGD\ ZHUH LQYLWHG WR SDUWLFLSDWH 3DUWLFLSDWLRQ ZDV
YROXQWDU\DQGRIWKRVHSDUHQWVDVNHGWRSDUWLFLSDWHSHUFHQWDJUHHG2QO\WKUHHSDUHQWV
GHFOLQHG DV WKH\ ZHUH µQRW LQWHUHVWHG¶ DQG VL[ SDUHQWV IDLOHG WR FRPSOHWH WKH
TXHVWLRQQDLUHV

%RWKPRWKHUV DQG IDWKHUVZHUH LQYLWHG WR SDUWLFLSDWH ZKHUH SRVVLEOH DOWKRXJK LQPRVW
FDVHV RQO\ RQH SDUHQW FRPSOHWHG WKH DVVHVVPHQWV 'DWD FROOHFWLRQ RFFXUUHG IURP
)HEUXDU\WR-DQXDU\DQGSDUHQWVVHOIFRPSOHWHGDVVHVVPHQWVZLWKLQRQHZHHN
RIWKHEXUQRFFXULQJ(WKLFVDSSURYDOZDVUHFHLYHGIURPWKH(WKLFV&RPPLWWHHRI3ULQFHVV
0DUJDUHW +RVSLWDO 3URMHFW  DQG (GLWK &RZDQ 8QLYHUVLW\ 3DUHQWV FRPSOHWHG DQ
DVVHVVPHQWEDWWHU\RI VFUHHQLQJ WRROV DQGDGGLWLRQDO LQIRUPDWLRQ LQFOXGLQJ JHQGHU DJH
HWKQLFLW\LQFRPHHPSOR\PHQWPDULWDOVWDWXVDQGZKHWKHUDPHQWDOLOOQHVVKDGHYHUEHHQ
GLDJQRVHG'DWDFROOHFWHGRQWKHFKLOG¶VEXUQLQFOXGHGPHFKDQLVPRILQMXU\VL]HORFDWLRQ
DQGGHSWKRIEXUQDQGLIVXUJHU\ZDVUHTXLUHG

4.3.2 Measures 

)RXU PHDVXUHPHQW WRROV ZHUH VHOHFWHG WR PHDVXUH WKH YDULRXV IDFHWV RI WKH SRWHQWLDO
LPSDFW RI SDHGLDWULF PHGLFDO WUDXPD $OO DUH VFUHHQLQJ WRROV DQG FDQQRW SURYLGH D
GHILQLWLYHGLDJQRVLV

4.3.2.1 Resilience 

7KH&RQQRU'DYLGVRQ5HVLOLHQFH6FDOH&'5,6&FRQVLVWVRILWHPVVFRUHGRQDILYH
SRLQWVFDOHZLWKKLJKHUVFRUHVLQGLFDWLQJJUHDWHUUHVLOLHQFHOHYHOV>@6FRUHVUDQJHIURP
± 7KH &'5,6& KDV VRXQG SV\FKRPHWULF SURSHUWLHV GHPRQVWUDWLQJ JRRG LQWHUQDO
  
FRQVLVWHQF\a=DQGWHVWUHWHVWUHOLDELOLW\r=>@$VQRGDWDKDVEHHQFROOHFWHG
RQWKH$XVWUDOLDQJHQHUDOSRSXODWLRQFRPSDULVRQVZHUHPDGHZLWKQRUPDWLYHGDWDIURP
WKH86JHQHUDOSRSXODWLRQN >@

4.3.2.2 Post-Traumatic Stress Disorder 

7KH,PSDFWRI(YHQWV6FDOH²5HYLVHG,(65>@LVWKHPRVWZLGHO\XVHGPHDVXUHRI
376'V\PSWRPVLQDGXOWV>@7KHVFDOHFRQVLVWVRILWHPVWKDWUHSUHVHQWDOO'60,9
V\PSWRPFOXVWHUV IRU376'*RRGUHOLDELOLW\KDVEHHQUHSRUWHGZLWK&URQEDFK¶VDOSKDV
UDQJLQJIURPDQGIRUHDFKV\PSWRPFOXVWHU>@+LJKHUVFRUHVLQGLFDWH
JUHDWHUGLVWUHVVZLWKVFRUHVUDQJLQJEHWZHHQ±$VQRGDWDKDVEHHQFROOHFWHGRQWKH
$XVWUDOLDQJHQHUDOSRSXODWLRQFRPSDULVRQVZHUHPDGHZLWKDGXOWVLQWKH86JHQHUDO
SRSXODWLRQ ZKR KDG QR WUDXPD KLVWRU\ >@ 7R HQDEOH FRPSDULVRQ EHWZHHQ WKH WZR
SRSXODWLRQVVFRULQJDFFRUGLQJWRWKHHDUOLHUYHUVLRQRIWKHDVVHVVPHQW,PSDFWRI(YHQW
6FDOHZDVXVHG6FRULQJIRUWKHVXEVFDOHK\SHUDURXVDOZDVDFFRUGLQJWRWKH,(65

4.3.2.3 Depression, Anxiety and Stress 

7KH'HSUHVVLRQ$Q[LHW\DQG6WUHVV6FDOH'$66>@VWURQJO\FRUUHODWHVZLWKRWKHU
PHDVXUHVRIGHSUHVVLRQDQGDQ[LHW\LQGLFDWLQJJRRGFRQYHUJHQWYDOLGLW\*RRGUHOLDELOLW\
KDV EHHQ UHSRUWHGZLWK LQWHUQDO FRQVLVWHQF\ UDQJLQJ IURPa= IRU DQ[LHW\a  IRU
VWUHVVDQGa=IRUWKHWRWDOVFDOH>@&RPSDULVRQVZHUHPDGHZLWKQRUPDWLYHGDWD
IURPDQ$XVWUDOLDQSRSXODWLRQVDPSOHRI>@+LJKHUVFRUHVLQGLFDWHJUHDWHUGLVWUHVV
ZLWKVFRUHVUDQJLQJEHWZHHQ±

4.3.2.4 Predictive Factors 

7KH6FUHHQLQJ7RROIRU(DUO\3UHGLFWRUVRI376'>@FRQWDLQVIRXUTXHVWLRQVIRUSDUHQWV
XVHG WR LGHQWLI\ WKRVH SDUHQWV DW ULVN RI GHYHORSLQJ V\PSWRPV RI 376' 6FRUHV UDQJH
IURP±ZLWKKLJKHUVFRUHVLQGLFDWLQJJUHDWHUULVN7KHVHQVLWLYLW\LQSUHGLFWLQJ376'LQ
SDUHQWVZDVZLWKDQRGGVUDWLRRISHUFHQW&,±>@



  

4.3.3 Data Analysis 

9LVXDO LQVSHFWLRQ RI KLVWRJUDPV DQG 6KDSLUR:LON DQG .ROPRJRURY6PLUQRY WHVWV
FRQILUPHG WKDW QRQH RI WKH RXWFRPH YDULDEOHV H[FHSW UHVLOLHQFH ZHUH QRUPDOO\
GLVWULEXWHG)RUWKLVUHDVRQWKHGDWDLVGHVFULEHGZLWKQRQSDUDPHWULFVWDWLVWLFV7KHVWXG\
ZDV UHVWULFWHG WRXVLQJSDUDPHWULF VWDWLVWLFV t-WHVWVZKHQFRPSDULQJGDWD WRSUHYLRXVO\
FROOHFWHGFRQWUROGDWDGXHWRWKHDYDLODELOLW\RISXEOLVKHGUHVXOWVDVPRVWDUWLFOHVGRQRW
UHSRUWPHGLDQYDOXHV&RKHQ¶VdZDVUHSRUWHGIRUWKHtWHVWVWRLQGLFDWHWKHPDJQLWXGHRI
WKH GLIIHUHQFH EHWZHHQ VDPSOH PHDQ DQG SRSXODWLRQ PHDQ .UXVNDO:DOOLV RQHZD\
$129$ DQDO\VLV RI YDULDQFH ZDV SHUIRUPHG WR LGHQWLI\ VWDWLVWLFDOO\ VLJQLILFDQW
GLIIHUHQFHVEHWZHHQRXWFRPHYDULDEOHVLQJURXSVGHILQHGE\SUHH[LVWLQJIDFWRUVVXFKDV
DJH DQG JHQGHU 6SHDUPDQ¶V UKR ZDV XVHG WR HVWLPDWH FRUUHODWLRQV EHWZHHQ RXWFRPH
YDULDEOHV $ p YDOXH  ZDV FRQVLGHUHG VWDWLVWLFDOO\ VLJQLILFDQW $OO DQDO\VHV ZHUH
SHUIRUPHGLQ6366

4.4 Results 

7DEOH  GHVFULEHV WKH VDPSOH GHPRJUDSKLFV 7KH VDPSOH FRQVLVWHG RI  SDUHQWV 
PRWKHUVDQGIDWKHUVRIZKLFKILYHZHUHPRWKHUIDWKHUG\DGV2IWKHVDPSOHMXVWRYHU
KDOI  SHU FHQW ZHUH DJHG EHWZHHQ  DQG  \HDUV DQG VHYHQ SDUHQWV KDG D
SUHYLRXVO\GLDJQRVHGPHQWDOLOOQHVV
  
Table 4.1: Sample Demographics of Parents 

6DPSOH'HVFULSWRU n 
*HQGHU
)HPDOH
0DOH





$ERULJLQDO  
$JH
/HVVWKDQ
±
±
±










0DUULHG
/LYLQJZLWKSDUWQHUde facto
:LGRZHG
'LYRUFHGRUVHSDUDWHG
1HYHUPDUULHG










(PSOR\PHQWVWDWXV
)XOOWLPHHPSOR\PHQW
3DUWWLPHHPSOR\PHQW
1RWHPSOR\HG








,QFRPH
RUPRUH
RUOHVV
1RWUHSRUWHG








'LDJQRVHGPHQWDOLOOQHVV  
+RPH
0HWUR
5HJLRQDO
5HPRWH
1RWUHSRUWHG











  
7DEOHGHVFULEHVWKHGHPRJUDSKLFVRIWKHFKLOGUHQDQGWKHFKDUDFWHULVWLFVRIWKHLQMXU\
7KHPHDQWRWDOEXUQVXUIDFHDUHDZDVSHUFHQWSD $UPEXUQVZHUHWKHPRVW
FRPPRQ EXUQ  FKLOGUHQ IROORZHG E\ FKHVW WHQ FKLOGUHQ DQG IRRW EXUQV WHQ
FKLOGUHQ 7KHPDMRULW\ RI FKLOGUHQ VXVWDLQHG D VFDOG  SHU FHQW RU D FRQWDFW EXUQ
SHUFHQW

Table 4.2: Sample Description of Children 

6DPSOHGHVFULSWRU n 
$JH
PRQWKV±\HDUV
±\HDUV
±\HDUV








*HQGHU
0DOHV
)HPDOHV






7RWDOEXUQVXUIDFHDUHD
WR
±
±








'HSWKRIEXUQ
6XSHUILFLDO
3DUWLDOWKLFNQHVV
)XOOWKLFNQHVV








6XUJHU\
<HV
1R







3DUHQWV H[SHULHQFHG VLJQLILFDQWO\ PRUH V\PSWRPV RI 376' WKDQ WKH 86 JHQHUDO
SRSXODWLRQ p  d= ZLWK VLJQLILFDQWO\ PRUH V\PSWRPV RI LQWUXVLRQ p 
d=DQGDYRLGDQFHp  d=VHH7DEOH7KLUWHHQSDUHQWVSHUFHQW
KDGWRWDOVFRUHVRIRUDERYHPHHWLQJWKHWKUHVKROGIRUFOLQLFDOFRQFHUQDQGGLDJQRVWLF
DFFXUDF\>@
  

Table 4.3: Outcomes Compared to Population Reference Groups 

9DULDEOH 6DPSOHM(SD) 5HIHUHQFHJURXS
M(SD)
0HDQ GLIIHUHQFH
>&,@
d p
,(6WRWDO  E >±@  
,QWUXVLRQ  E >±@  
$YRLGDQFH  E >±@  
,(65
+\SHUDURXVDO



1RWDYDLODEOH
  
5HVLOLHQFH  D >±@  
'HSUHVVLRQ  F >±@  
$Q[LHW\  F >±@  
6WUHVV  F >±@  

&RKHQ¶Vd:  VPDOO PHGLXP ODUJH>±@

$OWKRXJKWKHUHZDVQRVWDWLVWLFDOGLIIHUHQFHEHWZHHQJURXSVWKHPHDQVFRUHIRUDQ[LHW\
DQGGHSUHVVLRQRQWKH'$66ZDVKLJKHUWKDQWKH$XVWUDOLDQSRSXODWLRQPHDQ)LIWHHQ
SHUFHQWn=RIWKHVDPSOHVFRUHGDERYHDYHUDJHV\PSWRPVRIGHSUHVVLRQ7ZHQW\WKUHH
SHUFHQWRIWKHVDPSOHVFRUHGDERYHDYHUDJHV\PSWRPVRIDQ[LHW\n=DQGSHUFHQW
H[SHULHQFHGDERYHDYHUDJHVWUHVVV\PSWRPVn=1RVWDWLVWLFDOGLIIHUHQFHZDVIRXQG
EHWZHHQJURXSVEXWWKHVDPSOHUHSRUWHGDORZHUPHDQVFRUHIRUUHVLOLHQFHFRPSDUHGWR
WKDWRIWKH86JHQHUDOSRSXODWLRQ

4.4.1 Pre-existing Factors and Psychological Distress 

7KHUHZHUHQRVWDWLVWLFDOGLIIHUHQFHVIRXQGEHWZHHQIDWKHUVDQGPRWKHUV$ERULJLQDODQG
QRQ$ERULJLQDO SDUHQWV RU HPSOR\HG DQG QRQHPSOR\HG SDUHQWV 0HDQ VFRUHV DQG
VWDQGDUGGHYLDWLRQVDUHSUHVHQWHG LQ7DEOH7KHUHZHUHQR WUHQGVIRXQGIRUDJHDQG
SV\FKRORJLFDOGLVWUHVVRUDJHDQGUHVLOLHQFH:KHQFRPSDULQJWKHVDPSOHE\LQFRPHQR
VWDWLVWLFDOGLIIHUHQFHVZHUHIRXQG
  

3DUHQWVZLWK D KLVWRU\ RI D GLDJQRVHGPHQWDO LOOQHVV KDG VLJQLILFDQWO\PRUH GHSUHVVLRQ
mean rank  p  WKDQ SDUHQWV ZKR GLG QRW KDYH D PHQWDO LOOQHVV mean 
rank PRUHDQ[LHW\mean rank p WKDQWKRVHZLWKRXWDPHQWDOLOOQHVV
mean rank  DQGPRUH VWUHVV mean rank p  WKDQ SDUHQWVZLWKRXW D
PHQWDO LOOQHVV mean rank  ,Q DGGLWLRQ SDUHQWV ZLWK D PHQWDO LOOQHVV KDG
VLJQLILFDQWO\ PRUH V\PSWRPV RI DYRLGDQFH mean rank  p  WKDQ SDUHQWV
ZLWKRXWDPHQWDOLOOQHVVmean rank 

3DUHQWVZKRKDGH[SHULHQFHGDSDVWWUDXPDWLFHYHQWWKDWKDGQHJDWLYHO\DIIHFWHGWKHLUOLIH
H[SHULHQFHGVLJQLILFDQWO\PRUHV\PSWRPVRIVWUHVVmean rank p DQG376'
mean rank  p  LQ SDUWLFXODU V\PSWRPV RI LQWUXVLRQ mean rank 
p  DQG K\SHUDURXVDO mean rank p  3DUHQWVZKR IHOW KHOSOHVV DW WKH
WLPHRIWKHHYHQWKDGVLJQLILFDQWO\OHVVUHVLOLHQFHmean rank p WKDQWKRVH
ZKRGLGQRWH[SHULHQFHKHOSOHVVQHVVDWWKHWLPHRIWKHHYHQWmean rank 3DUHQWV
ZKRZLWQHVVHGWKHDFFLGHQWKDGVLJQLILFDQWO\PRUHVWUHVVmean rank p DQG
376' mean rank  p  HVSHFLDOO\ DQ LQFUHDVH RI V\PSWRPV RI DYRLGDQFH
mean rank p DQGLQWUXVLRQmean rank p 

7KHUH ZDV QR UHODWLRQVKLS EHWZHHQ IDFWRUV DVVRFLDWHG ZLWK WKH EXUQ VXFK DV ORFDWLRQ
PHFKDQLVP VL]H VXUJLFDO LQWHUYHQWLRQ DQG SDUHQWDO GLVWUHVV +RZHYHU SDUHQWV RI
GDXJKWHUV KDG VLJQLILFDQWO\PRUH DQ[LHW\ mean rank p  DQG V\PSWRPVRI
DYRLGDQFH mean rank p ZLWK D WUHQG WRZDUGV KDYLQJPRUH VWUHVV mean 
rank p WKDQSDUHQWVRIER\V


  


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4.4.2 Relationships Between Outcome Variables 

5HVLOLHQFHZDV QHJDWLYHO\ FRUUHODWHGZLWK V\PSWRPV RI 376' DQG DOO WKUHH V\PSWRPV
FOXVWHUV LQWUXVLRQ DYRLGDQFHDQGK\SHUDURXVDO VHH7DEOH7KHUHZHUH VLJQLILFDQW
SRVLWLYH FRUUHODWLRQV EHWZHHQ V\PSWRPV RI 376' GHSUHVVLRQ VWUHVV DQ[LHW\ DQG
UHVLOLHQFH ZLWK D SDUWLFXODUO\ VWURQJ FRUUHODWLRQ EHWZHHQ 376' DQG VWUHVV r=.
6\PSWRPVRI GHSUHVVLRQ DQ[LHW\ DQG VWUHVVZHUHSRVLWLYHO\ FRUUHODWHGZLWK DOO DGYHUVH
SV\FKRORJLFDORXWFRPHVEXWZHUHQRWVLJQLILFDQWO\FRUUHODWHGZLWKUHVLOLHQFH

Table 4.5: Correlations (Spearman’s rho) Between Outcome Variables 

 376' ,QWUXVLRQ $YRLGDQFH +\SHUDURXVDO 5HVLOLHQFH 'HSUHVVLRQ $Q[LHW\ 6WUHVV
,QWUXVLRQ        
$YRLGDQFH        
+\SHUDURXVDO        
5HVLOLHQFH        
'HSUHVVLRQ        
$Q[LHW\        
6WUHVV        
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG

4.5 Discussion 

)LQGLQJV IURP WKLV UHVHDUFK VXJJHVW SDUHQWV RI FKLOGUHQ ZKR VXVWDLQHG D EXUQ ZLOO
H[SHULHQFH VLJQLILFDQWO\ PRUH V\PSWRPV RI 376' WKDQ WKH JHQHUDO 86 SRSXODWLRQ
$OWKRXJK WKHVHILQGLQJVDUHQRWVWDWLVWLFDOO\VLJQLILFDQWSDUHQWV UHSRUWHG ORZHU OHYHOVRI
UHVLOLHQFH DQGPRUH V\PSWRPV RI GHSUHVVLRQ DQG DQ[LHW\ WKDQ DGXOWV LQ D FRPSDUDWLYH
FRPPXQLW\ SRSXODWLRQ $SSUR[LPDWHO\ RQH LQ HYHU\ IRXU SDUHQWV H[SHULHQFHG DERYH
DYHUDJH V\PSWRPVRI DQ[LHW\ DQGRQH LQ ILYH SDUHQWV H[SHULHQFHG FOLQLFDOO\ VLJQLILFDQW
V\PSWRPV RI 376' 7KHVH ILQGLQJV DUH VOLJKWO\ ORZHU WKDQ UHSRUWHG LQ RWKHU VWXGLHV
FRQGXFWHG RXWVLGH RI$XVWUDOLD ZKHUH V\PSWRPV RI DQ[LHW\ DQG GHSUHVVLRQ KDYH EHHQ
UHSRUWHGEHWZHHQSHUFHQW>@DQGSHUFHQW>@DQGWKHPRVWUHFHQWVWXG\UHSRUWV
  
OHYHOVRI376'LQPRWKHUVWREHDVKLJKDVSHUFHQW>@+RZHYHUFDXWLRQPXVWEH
GUDZQZKHQFRPSDULQJUHVXOWVZLWKRWKHUVDPSOHVGXH WRGLIIHUHQFHV LQVDPSOHVL]HDV
ZHOODVRXWFRPHPHDVXUHV

5HVXOWV IURP WKLV UHVHDUFK VKRZ SDUHQWV H[SHULHQFH VLJQLILFDQW SV\FKRORJLFDO GLVWUHVV
ZLWKLQ RQH ZHHN RI WKHLU FKLOG¶V DFFLGHQW 7KLV LV D FULWLFDO WLPH IRU PHGLFDO VWDII WR
FRPPXQLFDWHLPSRUWDQWLQIRUPDWLRQWRSDUHQWVUHJDUGLQJWKHLUFKLOG¶VKHDOWKDQGPHGLFDO
WUHDWPHQWV3V\FKRORJLFDOV\PSWRPVPD\DIIHFWWKHIXQFWLRQLQJRISDUHQWVLQPDQ\ZD\V
LQFOXGLQJWKHLUDELOLW\WRDEVRUELQIRUPDWLRQIURPKHDOWKSURIHVVLRQDOVDERXWWKHDIWHUFDUH
RI WKHLU FKLOG KLJKOLJKWLQJ WKDW WKLV DFXWH VWDJH LV LPSRUWDQW IRUSDUHQWV ,PSDLUPHQW LQ
IXQFWLRQLQJIURPSV\FKRORJLFDO WUDXPDLVDVLJQLILFDQWSXEOLFKHDOWKLVVXHIRUDOOSDUWLHV
LQYROYHG>@DQGQHJDWLYHO\DIIHFWVTXDOLW\RIOLIHDQGGDLO\IXQFWLRQLQJ>±@

,ISDUHQWV¶V\PSWRPVRISV\FKRORJLFDOGLVWUHVVDUHOHIWXQWUHDWHGLWUDLVHVWKHTXHVWLRQRI
KRZWKHVHIDPLOLHVZLOOFRSHWKUHHRUVL[PRQWKVDIWHUWKHHYHQW5HVHDUFKFRQGXFWHGLQ
WKH8.VKRZHGWKDWRQHWKLUGRISDUHQWVH[SHULHQFHGDERYHDYHUDJHV\PSWRPVRIDQ[LHW\
WZR\HDUVDIWHUWKHHYHQW>@DQGPRWKHUVLQDQRWKHUVWXG\ZHUHIRXQGWRPHHWGLDJQRVWLF
FULWHULD IRU 376' VHYHQ \HDUV DIWHU WKHLU FKLOGZDV KRVSLWDOLVHG IRU DPDMRU EXUQ >@
*LYHQ WKH HPRWLRQDO SK\VLFDO DQG ILQDQFLDO FRVW RI PHQWDO LOOQHVV WR WKH $XVWUDOLDQ
FRPPXQLW\ LW ZRXOG EH EHQHILFLDO IRU IXWXUH SDUHQWDO ZHOOEHLQJ WR VFUHHQ IRU DGYHUVH
SV\FKRORJLFDORXWFRPHVDQGWUHDWWKHVHSDUHQWVRIEXUQVXUYLYRUVSULRUWRGLVFKDUJHLQWR
WKHFRPPXQLW\>@7KLVKDVWKHSRWHQWLDOWRUHGXFHIXUWKHUGHYHORSPHQWRIV\PSWRPVRI
SV\FKRORJLFDOGLVWUHVVDQGLPSURYHKHDOWKRXWFRPHVDQGTXDOLW\RIOLIHRISDUHQWVRIEXUQ
VXUYLYRUV

1R VLJQLILFDQW GLIIHUHQFHV RU WUHQGVZHUH IRXQGZKHQ FRPSDULQJ IDFWRUV UHODWHG WR WKH
EXUQ VXFK DV VL]H ORFDWLRQ RUPHFKDQLVPZLWK SV\FKRORJLFDO GLVWUHVV:KHUHDV IDFWRUV
VXFKDVKDYLQJDGDXJKWHUZLWQHVVLQJWKHHYHQWIHHOLQJKHOSOHVVRUKDYLQJSDVWWUDXPDWLF
H[SHULHQFHV VLJQLILFDQWO\ LQIOXHQFHG V\PSWRPV RI SV\FKRORJLFDO GLVWUHVV DQG UHVLOLHQFH
7KHVHUHVXOWVDUHLQOLQHZLWKWKHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVVXJJHVWLQJ
WKDWWKHVXEMHFWLYHH[SHULHQFHRIDQHYHQWKDVDVLJQLILFDQWO\JUHDWHUHIIHFWRQZKHWKHULWLV
SHUFHLYHG DV WUDXPDWLF WKDQ REMHFWLYH PHDVXUHV RI WKH HYHQW >@ 7KHVH ILQGLQJV DUH
FOLQLFDOO\LPSRUWDQWDQGH[SDQGRQWKRVHRI:LQVWRQHWDOZKRGHYHORSHGWKH6FUHHQLQJ
7RRO IRU (DUO\ 3UHGLFWRUV RI 376' >@ ,GHQWLI\LQJ LPSRUWDQW ULVN IDFWRUV LQ SDUHQWV
  
DOORZV KHDOWK SURIHVVLRQDOV WR LGHQWLI\ KLJKHU ULVN LQGLYLGXDOV DQG SURYLGH DQ DGHTXDWH
OHYHORIWKHUDSHXWLFLQWHUYHQWLRQ

6WUHVVZDVGLUHFWO\FRUUHODWHGZLWKDOODGYHUVHSV\FKRORJLFDORXWFRPHVPHDVXUHGZLWKORZ
OHYHOV RI UHVLOLHQFH DVVRFLDWHG ZLWK LQFUHDVHG V\PSWRPV RI 376' DQG VWUHVV 7KHVH
ILQGLQJVVXJJHVWWKDWLQWHUYHQWLRQVDLPHGDWLPSURYLQJUHVLOLHQFHLQSDUHQWVDQGUHGXFLQJ
VWUHVV PD\ KDYH D XQLYHUVDO HIIHFW RQ WKH ZHOOEHLQJ RI SDUHQWV 7ZR HYLGHQFHEDVHG
LQWHUYHQWLRQV KDYH EHHQ HIIHFWLYH IRU SDUHQWV RI FKLOGUHQ XQH[SHFWHGO\ KRVSLWDOLVHG DQG
FKLOGUHQ ZLWK FDQFHU &UHDWLQJ 2SSRUWXQLWLHV IRU 3DUHQW (PSRZHUPHQW WKH &23(
SURJUDPPH >@ DQG6XUYLYLQJ&DQFHU&RPSHWHQWO\ ,QWHUYHQWLRQ3URJUDPPH 6&&,3
>@ (YLGHQFH IURP ERWK SURJUDPPHV VWURQJO\ VXSSRUWV WKH EHQHILWV RI LPSOHPHQWLQJ
WKHUDSHXWLFLQWHUYHQWLRQVIRUSDUHQWVDVURXWLQHVWDQGDUGFDUH>±@

$OWKRXJKUHVXOWVZHUHQRWVLJQLILFDQWSDUHQWVZLWKORZHULQFRPHVUHSRUWHGKLJKHUPHDQ
VFRUHV IRU DQ[LHW\ DQG GHSUHVVLRQ DQG SDUHQWV ZKRZHUH XQHPSOR\HG KDG ORZHUPHDQ
VFRUHVIRUUHVLOLHQFH7KHVHILQGLQJVDUHLQOLQHZLWKLQWHUQDWLRQDOREVHUYDWLRQVVXJJHVWLQJ
VRPH RI WKH PRVW YXOQHUDEOH SRSXODWLRQV DUH WKRVH IURP ORZ VRFLRGHPRJUDSKLF
SRSXODWLRQV >@ ,Q FRQWUDVW HPSOR\HG SDUHQWV KDG PRUH V\PSWRPV RI GHSUHVVLRQ
DQ[LHW\DQGVWUHVVDOWKRXJKLWLVLPSRUWDQWWRQRWHWKDWWKHUHZHUHQRVWDWLVWLFDOGLIIHUHQFHV
EHWZHHQ WKH JURXSV +LJKHU PHDQ VFRUHV IRU HPSOR\HG SDUHQWV PD\ EH GXH WR DGGHG
VWUHVVRUVFDXVHGEHWZHHQMXJJOLQJWKHUROHRIDSDUHQWZLWKWKDWRIDQHPSOR\HHDQGIXWXUH
UHVHDUFKLVUHTXLUHGWRLQYHVWLJDWHWKLVIXUWKHU

1RVLJQLILFDQWGLIIHUHQFHVZHUHIRXQGEHWZHHQPRWKHUVDQGIDWKHUVVXJJHVWLQJPRWKHUV
DQGIDWKHUVGRQRWGLIIHUUHJDUGLQJWKHLUSV\FKRORJLFDOUHVSRQVHV3DUHQWDOSV\FKRORJLFDO
UHVSRQVHV DUH WKHUHIRUH HTXDOO\ LPSRUWDQW DOWKRXJK WKH PDMRULW\ RI OLWHUDWXUH IRFXVVHV
VROHO\RQPDWHUQDOZHOOEHLQJ6HYHUHDQGPLOGV\PSWRPVRIPHQWDOLOOQHVVH[SHULHQFHGE\
IDWKHUVFDQKDYHVHULRXVGHYHORSPHQWDOEHKDYLRXUDO DQGSV\FKRORJLFDO LPSOLFDWLRQV IRU
WKHLUFKLOGUHQ>@KLJKOLJKWLQJWKHLPSRUWDQFHRILQWHUYHQWLRQIRUIDWKHUVDIWHUWKHLU
FKLOG KDV VXVWDLQHG D EXUQ LQMXU\ 7KHUH LV HYLGHQFH WKDW WKH SDUWLFLSDWLRQ LQ DQ RQOLQH
VXSSRUW JURXS IRU IDWKHUV RI FKLOGUHQ ZLWK EUDLQ WXPRXUV KDV VLJQLILFDQWO\ LPSURYHG
SDWHUQDOFRSLQJVNLOOV>@0HPEHUVRIWKLVVXSSRUWJURXSUHFRPPHQGWKDWRWKHUIDWKHUV
ZRXOG EHQHILW IURP D FRPELQDWLRQ RI RQOLQH DQG IDFHWRIDFH VXSSRUWV >@ (DUO\
LQWHUYHQWLRQVWKDWLGHQWLI\DQGDGGUHVVWKHPHQWDOKHDOWKQHHGVRIIDWKHUVDUHUHTXLUHGIRU
  
WKH EHQHILW RI IDWKHUV WKHLU FKLOGUHQ DQG WKHLU IDPLOLHV )XUWKHU UHVHDUFK LV UHTXLUHG WR
LQFUHDVHRXUDZDUHQHVVRISDWHUQDOQHHGV

7RRXUNQRZOHGJHWKLVLVWKHILUVWVWXG\WRGHVFULEHWKHH[SHULHQFHRI$ERULJLQDOSDUHQWV
RIFKLOGUHQZLWKEXUQV)RUPDQ\$ERULJLQDOFKLOGUHQDQGWKHLUSDUHQWVEHLQJDZD\IURP
IDPLO\ DQG WKHLU KRPH RU ODQG FDQ EH DQ DGGHG VWUHVVRU >@ $OWKRXJK WKHUH ZDV QR
VWDWLVWLFDOGLIIHUHQFHLGHQWLILHGKHDOWKSURIHVVLRQDOVVKRXOGZRUNZLWK$ERULJLQDOSDUHQWV
WRGHYHORSWKHUDSHXWLFVXSSRUWVWKDWDUHFXOWXUDOO\DFFHSWDEOHDQGDSSURSULDWH>@*LYHQ
WKDWSHUFHQWRI$ERULJLQDOSDUHQWV LQ:HVWHUQ$XVWUDOLD OLYH LQ UHPRWH UHJLRQVZLWK
VSDUVH UHVRXUFHV LW LV YLWDO WKDWSULPDU\ LQWHUYHQWLRQ LVSURYLGHG DW WKH WHUWLDU\ KRVSLWDO
>@

4.5.1 Limitations 

'XHWRWKHQDWXUHRIWKHSRSXODWLRQDUDQGRPLVHGFRQWUROOHGWULDORUDSUHDQGSRVWWHVW
GHVLJQ ZDV QRW SRVVLEOH 7KLV LV D GLIILFXOW\ IUHTXHQWO\ REVHUYHG LQ FOLQLFDOO\ EDVHG
UHVHDUFK7RPLQLPLVHWKLVHIIHFWWKHVWXG\XVHGQRUPDWLYHGDWDIURPDSSURSULDWHJHQHUDO
SRSXODWLRQV LQ WKH FRPPXQLW\ $XVWUDOLD DQG8QLWHG6WDWHV 7KH RXWFRPHPHDVXUHV LQ
WKLV VWXG\ ZHUH VFUHHQLQJ WRROV DQG LQGLFDWH V\PSWRPV QRW GLDJQRVHV 6\PSWRPV RI
376'PXVWSHUVLVW IRUDPLQLPXPRIRQHPRQWK IRUDGLDJQRVLV >@DQGSDUHQWVZHUH
DVVHVVHGZLWKLQRQHZHHNRIWKHDFFLGHQW,WLVDFNQRZOHGJHGWKDWLWLVQRUPDOIRUSDUHQWV
WR EH GLVWUHVVHG DIWHU D WUDXPDWLF HYHQW EXW LW LV FRQVLGHUHG LPSRUWDQW WR VFUHHQ IRU
V\PSWRPV RI DFXWH SV\FKRORJLFDO GLVWUHVV WR XQGHUVWDQG WKH PDJQLWXGH RI GLVWUHVV
H[SHULHQFHGE\SDUHQWV

$OWKRXJKWKHUHLVWKHSRWHQWLDOIRULQGLYLGXDOVZLWKDSUHYLRXVO\GLDJQRVHGPHQWDOLOOQHVV
WRVNHZWKHGDWDLWZDVFRQVLGHUHGLPSRUWDQWQRWWRH[FOXGHWKHVHSDUHQWVDVDVDPSOHDV
FORVH WR WKH FOLQLFDO SRSXODWLRQ DV SRVVLEOH ZDV GHVLUHG 7KH FURVVVHFWLRQDO GHVLJQ
SUHYHQWVFRQFOXVLRQVIURPEHLQJGUDZQDERXWWKHFDXVDOUHODWLRQVKLSVEHWZHHQYDULDEOHV
DQGIXWXUHSURVSHFWLYHORQJLWXGLQDOUHVHDUFKLVUHTXLUHGWRGHVFULEHFDXVDOUHODWLRQVKLSV

$ VWHSZLVH PXOWLSOH UHJUHVVLRQ DQDO\VLV ZRXOG FRQWURO IRU FRYDULDQFH EHWZHHQ WKH
SUHGLFWRUV DOWKRXJK WKH VPDOO VDPSOH VL]H DQG VPDOO QXPEHU RI SDUWLFLSDQWV LQ HDFK
VXEJURXS GRHV QRW PHHW WKH JXLGHOLQHV IRU SHUIRUPLQJ WKLV WHVW ,QVWHDG D PRUH
  
FRQVHUYDWLYH DSSURDFK XVLQJ XQLYDULDWH VWDWLVWLFDO DQDO\VLV ZDV SHUIRUPHG WR GHVFULEH
UHODWLRQVKLSV DQG DYRLG XQGHUUHSUHVHQWLQJ WKH VWUHQJWK RI WKH UHODWLRQVKLS EHWZHHQ
YDULDEOHV0DQ\FRPSDULVRQVZHUHPDGHVRLWLVOLNHO\WKDWVRPHDVVRFLDWLRQVKDYHDULVHQ
E\ FKDQFH+RZHYHU DOO DUH UHSRUWHG VLQFH WKH SRZHU RI WKLV VWXG\ LV OLPLWHG DQG WKH
UHVHDUFKHUVGLGQRWZDQWWRRYHUORRNDQ\DVVRFLDWLRQVWKDWPD\SURYHFOLQLFDOO\XVHIXO

4.6 Conclusion 

7KLV VWXG\ UHSRUWV WKDW SDUHQWV RI EXUQ VXUYLYRUV KDYH ORZ OHYHOV RI UHVLOLHQFH DQG
H[SHULHQFH VLJQLILFDQW SV\FKRORJLFDO GLVWUHVV 7KHUH DUH VHYHUDO LPSRUWDQW FOLQLFDO
LPSOLFDWLRQV IURP WKLV UHVHDUFK +HDOWK SURIHVVLRQDOV VKRXOG VFUHHQ SDUHQWV WR LGHQWLI\
SDUHQWV DW JUHDWHVW ULVN$VSDUW RI VWDQGDUG URXWLQH FDUH LW LV UHFRPPHQGHG WKDWKHDOWK
SURIHVVLRQDOVDVVLVWSDUHQWVE\SURYLGLQJHIIHFWLYHHYLGHQFHEDVHGLQWHUYHQWLRQVDLPHGDW
LPSURYLQJ UHVLOLHQFH DQG UHGXFLQJ VWUHVV WR SUHYHQW RQJRLQJ V\PSWRPV $GGLWLRQDOO\
IXWXUHUHVHDUFKVKRXOGH[SORUHWKHLPSDFWRIEXUQLQMXULHVRQIDWKHUV$ERULJLQDOSHRSOHV
DQGHWKQLFPLQRULW\JURXSVWRWDLORU LQWHUYHQWLRQV WRPHHW WKHLUQHHGV%XUQLQMXULHVFDQ
SURGXFH ORQJODVWLQJ SK\VLFDO DQG HPRWLRQDO VFDUV DQG LW LV FULWLFDO IRU KHDOWK
SURIHVVLRQDOVWRDLPUHGXFHWKHHIIHFWVRIERWKWKHVHFRPSRQHQWV

4.6.1 Conflict of Interest Statement 

1RDXWKRUVKDGDFRQIOLFWRILQWHUHVW

  
  
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Chapter 5: ‘This is Not Just a Little Accident’: A Qualitative 
Understanding of Paediatric Burns from the Perspective of 
Parents 


7KLVPDQXVFULSWLVXQGHUUHYLHZLQDisability and Rehabilitation0DUFK
McGarry S (OOLRWW&0F'RQDOG$9DOHQWLQH -:RRG)*LUGOHU6 
‘This is not just a little accident’:DTXDOLWDWLYHXQGHUVWDQGLQJRISDHGLDWULFEXUQV
IURP WKH SHUVSHFWLYH RI SDUHQWV 'LVDELOLW\ DQG 5HKDELOLWDWLRQ $UWLFOH XQGHU
UHYLHZPDQXVFULSWQXPEHU7,'6

7KH3K'&DQGLGDWH6DUDK0F*DUU\DFFRXQWHGIRUSHUFHQWRIWKHLQWHOOHFWXDOSURSHUW\
DVVRFLDWHGZLWK WKHILQDOPDQXVFULSW&ROOHFWLYHO\ WKH UHPDLQLQJDXWKRUVFRQWULEXWHG
SHUFHQW
 
Foreword 

)LQGLQJVIURPWKHILUVWWZRVWXGLHVLQWKLVWKHVLVGHPRQVWUDWHWKDWEXUQLQMXULHVDGYHUVHO\
DIIHFWERWKFKLOGUHQDQGWKHLUSDUHQWV5HVHDUFKGHVFULELQJWKHSDUHQWDOOLYHGH[SHULHQFHRI
WKH EXUQ MRXUQH\ KDV QRW EHHQ GRFXPHQWHG DQG WKLV VWXG\ DLPV WR H[SDQG RQ WKH
TXDQWLWDWLYHILQGLQJVIURPWKHSUHYLRXVVWXG\8VLQJSKHQRPHQRORJ\DVDPHWKRGRORJLFDO
DSSURDFK DOORZV DQ LQGHSWK XQGHUVWDQGLQJ RI WKH OLYHG H[SHULHQFH RI SDUHQWV RI EXUQ
VXUYLYRUVDQGXQFRYHUVDVSHFWVRIWKHLUH[SHULHQFHQRWFROOHFWHGE\VWDQGDUGLVHGRXWFRPH
PHDVXUHV)LQGLQJVIURPWKLVVWXG\ZLOOIDFLOLWDWHDJUHDWHUXQGHUVWDQGLQJRIIDPLO\QHHGV
DQGVWUHVVRUVDVGHVFULEHGIURPWKHSDUHQWDOSHUVSHFWLYH

  
  
5.1 Abstract 

Purpose: 7RGHVFULEH WKH H[SHULHQFHV RI SDUHQWV RI FKLOGUHQ DGPLWWHG WRKRVSLWDO IRU D
EXUQ
Methods: ,QGHSWK LQWHUYLHZV ZHUH FRQGXFWHG ZLWK  SDUHQWV IRXUWHHQ PRWKHUV DQG
VHYHQIDWKHUVRIFKLOGUHQZKRKDGVXVWDLQHGDEXUQUHTXLULQJKRVSLWDOLVDWLRQ)DFHWRIDFH
LQWHUYLHZVZHUHFRQGXFWHGVL[PRQWKVSRVWEXUQLQUXUDOUHPRWHDQGPHWURSROLWDQDUHDV
7KH LQWHUYLHZ JXLGH H[SORUHG WKH RYHUDOO H[SHULHQFH RI SDUHQWV DQG LQFOXGHG SURELQJ
TXHVWLRQVH[SORULQJWKHSHUFHSWLRQVWKRXJKWVDQGIHHOLQJVRISDUWLFLSDQWV,QWHUYLHZVZHUH
GLJLWDOO\ UHFRUGHG DQG WUDQVFULEHGverbatim7UDQVFULSWVZHUH DQDO\VHGDFFRUGLQJ WR WKH
VHYHQVWHS&ROLD]]LPHWKRG5HODWLRQVKLSVEHWZHHQWKHPHVZHUHH[SORUHGWRLGHQWLI\FRUH
FRQFHSWV
Results: $QDO\VLVRILQWHUYLHZWUDQVFULSWVUHYHDOHGWKUHHSKDVHVWKDWGHVFULEHWKHSDUHQWV¶
MRXUQH\WKHHYHQWWKHLQSDWLHQWSKDVHDQGWKHUHWXUQWRFRPPXQLW\:LWKLQWKHVHSKDVHV
WKHPHVRIVWUHVVRUVEHKDYLRXUDODQGHPRWLRQDOUHVSRQVHVDQGFRSLQJIDFWRUVZHUHSUHVHQW
Conclusion: )LQGLQJVIURPWKLVUHVHDUFKDOORZKHDOWKSURIHVVLRQDOVWRRSWLPLVHDKROLVWLF
FOLQLFDO VHUYLFH IURP D FRQVXPHU¶V SHUVSHFWLYH DW DOO VWDJHV RI WKH EXUQ MRXUQH\7KHVH
UHVHDUFK FRQFOXVLRQV FRXOG EH XVHG IRU WKH GHYHORSPHQW RI SURWRFROV WR XQGHUSLQ D
FRPSUHKHQVLYHLQIRUPDWLRQDQGVRFLDOVXSSRUWPDQDJHPHQWSODQIRUIDPLOLHVWKDWZRXOG
FRPSOHPHQWDQGVXSSRUWWKHVXUJLFDODQGPHGLFDOWUHDWPHQWSODQSURYLGLQJGLUHFWLRQIRU
FRPSUHKHQVLYHVHUYLFHGHOLYHU\

  
  
5.2 Introduction 

%XUQ LQMXULHV DUH D VHULRXV JOREDO KHDOWK WKUHDW WR \RXQJ FKLOGUHQ >@ DQG KDYH EHHQ
GHVFULEHG DV RQH RI WKH PRVW SDLQIXO H[SHULHQFHV DQ LQGLYLGXDO FDQ HQFRXQWHU >@
,PSURYHGVXUJLFDODQGPHGLFDOLQWHUYHQWLRQVPHDQPRUHFKLOGUHQVXUYLYHEXUQLQMXULHV>@
DQG WKHTXDOLW\ RI SK\VLFDO VFDUV LV LPSURYLQJ >@+RZHYHU LW LV LPSRUWDQW WKDW KHDOWK
SURIHVVLRQDOVDGGUHVVQRWRQO\WKHSK\VLFDOVFDUEXWDOVRWKHXQGHUO\LQJHPRWLRQDOVFDUV
>@3URYLGLQJDYRLFHIRUWKHOLYHGH[SHULHQFHRIFRQVXPHUVLVIXQGDPHQWDOLQLGHQWLI\LQJ
JDSV ZLWKLQ WKH UHVHDUFK OHDGLQJ WR HQKDQFHG WUHDWPHQW SODQQLQJ GLUHFWLRQ RI VHUYLFH
GHOLYHU\DQGLPSURYHGKHDOWKRXWFRPHVIRUDOO>@

([LVWLQJ UHVHDUFK VXJJHVWV WKDW SDUHQWV H[SHULHQFH FOLQLFDOO\ VLJQLILFDQW V\PSWRPV RI
376'LQWKHDFXWHSKDVHRQHWRIRXUZHHNVSRVWEXUQZLWKUDWHVUHSRUWHGEHWZHHQ
SHUFHQW >@ WRSHUFHQW >@$W WKUHHPRQWKVSRVWEXUQSHUFHQWRISDUHQWVKDYH
EHHQ UHSRUWHG DV H[SHULHQFLQJ FOLQLFDOO\ VLJQLILFDQW SRVWWUDXPDWLF VWUHVV V\PSWRPV >@
DQGV\PSWRPVKDYHVKRZQWRSHUVLVWLQVRPHSDUHQWVZLWKGDWDVXJJHVWLQJSHUFHQWRI
SDUHQWVH[SHULHQFH376'XSWRVHYHQ\HDUVSRVWEXUQ>@$Q[LHW\DQGGHSUHVVLRQKDYH
DOVREHHQUHSRUWHGWRRFFXUZLWKUDWHVRIV\PSWRPVYDU\LQJIURPSHUFHQWQ >@
WR  SHU FHQW Q  >@ &OHDUO\ SDUHQWV RI FKLOGUHQ ZKR KDYH VXVWDLQHG D EXUQ
H[SHULHQFHVLJQLILFDQWSV\FKRORJLFDOGLVWUHVVDQGUHTXLUHVXSSRUWGXULQJWKLVWLPH

,W LV HYLGHQW WKDWEXUQ LQMXULHV DIIHFWERWKSDWLHQWV DQG WKHLU IDPLOLHV:KLOH WKHUH LV DQ
LQFUHDVLQJ ERG\ RI UHVHDUFK GHVFULELQJ SUHYDOHQFH UDWHV RI SV\FKRORJLFDO GLVWUHVV LQ
SDUHQWVRIFKLOGUHQZLWKEXUQLQMXULHVUHVHDUFKGHVFULELQJWKHH[SHULHQFHVRISDUHQWVKDV
IRFXVVHGRQWKHFKLOG¶VUHWXUQWRVFKRRO>@DQGIDPLO\IXQFWLRQLQJ>@ZLWKRQO\RQH
VWXG\ LQ WKH 8. LQYHVWLJDWLQJ WKH PDWHUQDO H[SHULHQFH >@ 7R GDWH QR TXDOLWDWLYH
UHVHDUFKKDVGHVFULEHGWKHSDUHQWDOMRXUQH\RIKDYLQJDFKLOGVXVWDLQDEXUQLQMXU\7KLV
UHVHDUFK ZLOO IDFLOLWDWH D JUHDWHU XQGHUVWDQGLQJ RI WKH QHHGV RI IDPLOLHV DQG LGHQWLI\
VWUHVVRUVDVGHVFULEHGIURPWKHSDUHQWDOSHUVSHFWLYH



  
5.3 Methods 

7R XQGHUVWDQG WKH H[SHULHQFH RI SDUHQWV RI FKLOGUHQZKR UHTXLUHG KRVSLWDOLVDWLRQ IRU D
EXUQ LQMXU\ DPHWKRGRORJ\ WKDW DOORZHG WKH VXEMHFWLYH H[SHULHQFH WR EH H[SORUHGZDV
QHHGHG > @ 3KHQRPHQRORJ\ ZDV FKRVHQ DV WKH PRVW DSSURSULDWH PHWKRGRORJLFDO
DSSURDFKIRUWKLVVWXG\>@3KHQRPHQRORJLFDODSSURDFKHVDOORZWKHUHVHDUFKHUWRUHYHDO
WKH OLYHG H[SHULHQFH RI D SKHQRPHQRQ DQG LWV DVVRFLDWHG PHDQLQJV WKURXJK LQGHSWK
DQDO\VLV RI LQGLYLGXDOV¶ VXEMHFWLYH H[SHULHQFHV >@ 3KHQRPHQRORJ\ LV SDUWLFXODUO\
DSSOLFDEOH ZKHQ OLWWOH LV NQRZQ DERXW D VSHFLILF SKHQRPHQRQ >@ DV LV WKH FDVH IRU
SDUHQWVRIEXUQVVXUYLYRUV

5.3.1 Data Collection 

'DWDZDVFROOHFWHGIURPWKHVROHWHUWLDU\SDHGLDWULFKRVSLWDOLQ:HVWHUQ$XVWUDOLDZLWKD
FDWFKPHQWDUHDVSDQQLQJPLOOLRQVTXDUHNLORPHWUHV$SXUSRVLYHVDPSOHRISDUHQWV
RI FKLOGUHQZKR VXVWDLQHGDEXUQ LQMXU\ UHTXLULQJKRVSLWDOLVDWLRQ IRURQHQLJKWRUPRUH
ZHUHUHFUXLWHG>@(WKLFVDSSURYDOZDVREWDLQHGDQGLQIRUPHGFRQVHQWZDVJLYHQE\DOO
SDUWLFLSDQWV

7KH LQWHUYLHZ JXLGH FRQVLVWHG RI RSHQHQGHG SURELQJ TXHVWLRQV WKDW H[SORUHG WKH
H[SHULHQFHV SHUFHSWLRQV WKRXJKWV DQG IHHOLQJV RI SDUWLFLSDQWV >@ 2SHQHQGHG
TXHVWLRQVZHUHDVNHGDERXWWKHDFFLGHQWDGPLVVLRQWRKRVSLWDOVXUJHU\DQGUHFRYHU\7KH
LQWHUYLHZSURFHVVZDVSLORWHGZLWKWKHPRWKHURID\HDUROGEXUQVXUYLYRUWRHQVXUHWKH
TXHVWLRQVDQG WKH LQWHUYLHZWHFKQLTXHHOLFLWHG LQIRUPDWLRQ WRPHHW WKHREMHFWLYHVRI WKH
VWXG\>@

8QVWUXFWXUHG IDFHWRIDFH LQWHUYLHZVZHUH FRQGXFWHGZLWK SDUHQWV VL[PRQWKV DIWHU WKH
EXUQLQMXU\DWWKHSDUWLFLSDQWV¶KRPHV6RFLRGHPRJUDSKLFLQIRUPDWLRQZDVDOVRFROOHFWHG
YLD D VHOIUHSRUWTXHVWLRQQDLUH FRQVLVWLQJRITXHVWLRQVRQDJH JHQGHU HPSOR\PHQW DQG
HWKQLFLW\ ,W ZDV LPSRUWDQW WKDW SDUWLFLSDQWV IHOW FRPIRUWDEOH DQG VHFXUH LQ WKHLU
HQYLURQPHQW WR IDFLOLWDWH FRQILGHQFH LQ VKDULQJ WKHLU RSLQLRQV DQG H[SHULHQFHV >@7R
DVVLVW WKLV WKH UHVHDUFKHU HVWDEOLVKHG UDSSRUWZLWK SDWLHQWV YLD SKRQH FDOOV SULRU WR WKH
LQWHUYLHZVDQGFRQGXFWHGLQWHUYLHZVZLWKLQWKHSDUWLFLSDQWV¶KRPHV
  

7KH UHVHDUFKHU WUDYHOOHG WR WKH SDUWLFLSDQWV¶ KRPHV LQFOXGLQJ WUDYHOOLQJ WR UXUDO DQG
UHPRWHDUHDVZKLFKHQVXUHGDVDPSOHUHSUHVHQWDWLYHRIWKHFOLQLFDOSRSXODWLRQ,QWHUYLHZV
ODVWHG D PLQLPXP RI RQH KRXU LQ OHQJWK DQG ZHUH GLJLWDOO\ UHFRUGHG 'XULQJ WKH
LQWHUYLHZV WKHUHVHDUFKHUXVHGD MRXUQDO WR UHFRUGDOOQRQYHUEDOFXHVIURPSDUWLFLSDQWV
DQGHQYLURQPHQWDO IDFWRUVRI LPSRUWDQFH DVZHOO DV WR UHIOHFWRQ WKH LQWHUYLHZSURFHVV
>@2QFHUHGXQGDQF\LQGHVFULSWLRQVZDVUHDFKHGUHFUXLWPHQWFHDVHG>@

5.3.2 Data Analysis 

$OOLQWHUYLHZVZHUHWUDQVFULEHGverbatimDQGGHLGHQWLILHG3VHXGRQ\PVZHUHFUHDWHGWR
SURWHFW WKH FRQILGHQWLDOLW\ DQG LGHQWLW\ RI WKH SDUWLFLSDQWV DQG DOO LQWHUYLHZV ZHUH
WUDQVFULEHGYHUEDWLP465,QWHUQDWLRQDO¶V19LYRTXDOLWDWLYHGDWDDQDO\VLVVRIWZDUH>@
ZDVXVHGWRSHUIRUPGDWDDQDO\VLVDQGDQDO\VLVIROORZHG&RODL]]L¶VPHWKRGRITXDOLWDWLYH
GDWDDQDO\VLV>@VHH7DEOH7KLVPHWKRGDOORZHGWKHUHVHDUFKHUWRUHIOHFWRQDQG
LQWHUSUHWHPHUJLQJWKHPHV>@

Table 5.1: Colaizzi’s Data Analysis Framework Procedure [16] 

6WHS5HDGLQJWUDQVFULSWVWRDFTXLUHDVHQVHRIHDFKWUDQVFULSW
6WHS([WUDFWLQJVLJQLILFDQWVWDWHPHQWVIURPWUDQVFULSWV
6WHS)RUPXODWLRQRIPHDQLQJV
6WHS2UJDQLVLQJIRUPXODWHGPHDQLQJVLQWRWKHPHV
6WHS([KDXVWLYHO\GHVFULELQJWKHLQYHVWLJDWHGSKHQRPHQRQ
6WHS,GHQWLILFDWLRQRIWKHIXQGDPHQWDOVWUXFWXUHRIWKHSKHQRPHQRQ
6WHS9DOLGDWLQJWKHSURFHVVE\UHWXUQLQJILQGLQJVWRSDUWLFLSDQWV

$QH[SHUWLQWKHILHOGRITXDOLWDWLYHUHVHDUFKUHYLHZHGWKHWUDQVFULSWVDQGXVHGWKHVDPH
DQDO\VLV PHWKRG WR HQVXUH WKH FUHGLELOLW\ RI WKH ILQGLQJV %UDFNHWLQJ ZDV XVHG E\ WKH
UHVHDUFKHUWRSXWDVLGHSUHYLRXVNQRZOHGJHDQGEHOLHIVDERXWWKHUHVHDUFKHGSKHQRPHQRQ
>@7KH WUXVWZRUWKLQHVV RI WKLV VWXG\ZDV HQKDQFHGE\ DQ DXGLW WUDLOPHPEHU FKHFNV
ZLWKSDUWLFLSDQWVDQGUHIOHFWLYHMRXUQDOLQJWRUHFRUGILHOGQRWHVDQGGHYHORSSHUFHSWLRQV
  
TXHVWLRQV DQG UHIOHFWLRQV RI WKH VWXG\ SURJUHVV 3HHU GHEULHILQJ ZLWK WKH FRDXWKRUV WR
GLVFXVVJURZLQJLQVLJKWVRIWKHSKHQRPHQRQZDVXQGHUWDNHQ>@

5.4 Findings 
5.4.1 Participant Characteristics 

7ZHQW\RQH SDUHQWV PRWKHUV DQG VHYHQ IDWKHUV RI FKLOGUHQ DJHG VL[PRQWKV WR 
\HDUV ROG ZKR KDG EHHQ KRVSLWDOLVHG IRU D EXUQ LQMXU\ ZHUH LQWHUYLHZHG LQ WKLV VWXG\
7RWDOEXUQVXUIDFHDUHDHVWLPDWHVIRUWKHLQMXULHVUDQJHGIURPSHUFHQWWRSHUFHQW
ZLWKWKHDYHUDJHVL]HEHLQJSHUFHQW1RQHRIWKHEXUQVVXVWDLQHGZDVOLIHWKUHDWHQLQJ
DQGDOOH[FHSWWZRFKLOGUHQUHTXLUHGVXUJHU\7KHVDPSOHFRQVLVWHGRIIRXUPRWKHUIDWKHU
G\DGVQLQHSDUHQWVZKRZHUHHLWKHUPDUULHGRULQDUHODWLRQVKLSDQGIRXUVLQJOHSDUHQWV

2QH SDUHQWZDV&DQDGLDQ RQHZDV(QJOLVK WKUHH SDUHQWVZHUH$ERULJLQDO$XVWUDOLDQV
DQGSDUHQWVLGHQWLILHGWKHPVHOYHVDV$XVWUDOLDQ$OOEXWWZRSDUHQWVKDGRWKHUFKLOGUHQ
DQGSDUHQWVZHUHHPSOR\HGZLWKWKHUHPDLQLQJVL[QRWFXUUHQWO\ZRUNLQJ6L[SDUHQWV
OLYHGLQUXUDODQGUHPRWHDUHDVRI:HVWHUQ$XVWUDOLDLQFOXGLQJWZRSDUHQWVZKROLYHGLQD
UHPRWH$ERULJLQDO FRPPXQLW\1LQH FKLOGUHQ VXVWDLQHGEXUQV LQ UXUDO DQG UHPRWH DUHDV
WKDWZHUHDWOHDVWWKUHHKRXUV¶GULYHDZD\IURPWKHRQO\FKLOGUHQ¶VKRVSLWDOLQ3HUWK

$QDO\VLV RI LQWHUYLHZ WUDQVFULSWV UHYHDOHG WKUHH SKDVHV WKDW GHVFULEHG WKH SDUHQWV¶
H[SHULHQFHRIKDYLQJDFKLOGZKRVXVWDLQHGDEXUQWKHHYHQWWKHLQSDWLHQWSKDVHDQGWKH
UHWXUQ WR FRPPXQLW\ VHH )LJXUH  :LWKLQ WKHVH SKDVHV WKHPHV RI VWUHVVRUV
EHKDYLRXUDO DQG HPRWLRQDO UHVSRQVHV DQG FRSLQJ IDFWRUVZHUH SUHVHQW VHH)LJXUH 
&RSLQJIDFWRUVDUHGHVFULEHGDVHIIRUWVPDGHE\SDUHQWVWRUHGXFHVWUHVVDVDUHVSRQVHWR
VWUHVVRUV LQ WKHH[WHUQDOHQYLURQPHQW >@$OOGLUHFWTXRWHVDUHSUHVHQWHG LQ LWDOLFVDQG
SVHXGRQ\PVDUHXVHG

 
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Figure 5.1: Identified Themes 
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
5.4.2 Phase I: The Event 

'XULQJWKLVSKDVHWZRPDLQWKHPHVZHUHLGHQWLILHGWKHDFFLGHQWDQGDFFHVVLQJPHGLFDO
KHOS

5.4.2.1 The Accident 

)RU DOO SDUHQWV LQ WKLV VWXG\ ZLWQHVVLQJ WKHLU FKLOG¶V EXUQ ZDV H[WUHPHO\ WUDXPDWLF
‘horrific’DQG ‘something >WKH\ZRXOG@ never forget’3DUHQWVGHVFULEHGIHHOLQJSDQLFNHG
DVWKH\KHDUGWKHLUFKLOG¶V‘blood-curdling screams’2QHPRWKHUZLWQHVVHGKHUFKLOG‘on 
fire, running around the yard’.6HYHUDOSDUHQWVGHVFULEHGWKHSRLQWZKHUHWKH\VDZ‘skin 
peeling off’DVWKHSRLQWDWZKLFKWKH\SDQLFNHG‘As I put his foot under the water, the top 
layer of his skin just peeled away, and I guess that was a bit of a shock to see that, and I 
knew it was bad’.

7KH UHDOLVDWLRQ WKDW ‘this >ZDV@not just a little accident’ UHVXOWHG LQ D VWDWH RI µshock’
ZKHUH SDUHQWV GHVFULEHG WKHPVHOYHV DV IXQFWLRQLQJ RQ ‘auto pilot’ DQG ‘going into 
automatic’ 3DUHQWV H[SHULHQFHG FRQVLGHUDEOH VWUHVV DW WKLV SRLQW EXW ZHUH XQDEOH WR
SURFHVV WKHLU HPRWLRQV VXSSUHVVLQJ WKHLU HPRWLRQDO UHVSRQVHV XQWLO WKHLU FKLOG KDG
UHFHLYHGPHGLFDODWWHQWLRQ
I was absolutely panicked and horrified, but nothing really registered until I 
was in the hospital and >P\FKLOG@had sort of calmed down a bit, then I broke 
down.

5.4.2.2 Accessing Medical Help 

7KHLPPHGLDWHSULRULW\IRUSDUHQWVDIWHUWKHEXUQZDVDFFHVVLQJPHGLFDODWWHQWLRQIRUWKHLU
FKLOG3DUHQWVZKRZHUHRQWKHLURZQZLWKWKHLUFKLOGDWWKHWLPHRIWKHEXUQGHVFULEHGWKH
GULYH WR WKH KRVSLWDO DV ‘extremely stressful’ 7U\LQJ WR GULYH ZKLOH WKHLU FKLOG ZDV
‘screaming, shaking and hysterical’ LQ WKH EDFN RI WKH FDU ZDV YHU\ GLIILFXOW 6HYHUDO
PRWKHUVGHVFULEHGKRZWKH\GURYHDWOHDVWWKUHHKRXUVZLWKWKHLUFKLOGLQWKHFDUWRUHDFK
WKHKRVSLWDO

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7KRVHZKR FDOOHG IRU DQ DPEXODQFH UHSRUWHG WKDW WKH VXSSRUW IURP SDUDPHGLFV DW WKLV
VWDJH SURYLGHG UHOLHI DV ‘it was more than >WKH\ FRXOG@ deal with on >WKHLU@ own’, DQG
SDUHQWV IHOW ‘reassured’ WKDW WKHLU FKLOG ZDV UHFHLYLQJPHGLFDO DWWHQWLRQ $V RQH IDWKHU
GHVFULEHG
The minute after it happened, that was the worst for me, because the burn hurt, 
and there was no one to help us, and I couldn’t change it. Once the ambulance 
came, and I heard the helicopter coming, I sort of felt a big sense of relief, 
because I knew it was bad, but I knew he was going to be okay.
5.4.3 Phase II: The Inpatient Phase 

7KLVSKDVHFRQVLVWVRIWKUHHPDLQWKHPHVUHOLHIWRNQRZ\RXUFKLOGLVLQWKHEHVWKDQGV
 UHDOLVDWLRQRIVHYHULW\DQG WUDXPDWLFPHGLFDOSURFHGXUHV VHH)LJXUH3DUHQWV
UHDFWHGWRWKHVWUHVVHVRIWKHLQSDWLHQWSKDVHE\XVLQJWKHFRSLQJVWUDWHJLHVRILQIRUPDWLRQ
VHHNLQJ XVLQJ VRFLDO VXSSRUWV DQG VWD\LQJ VWURQJ IRU \RXU FKLOG VHH )LJXUH  6HOI
EODPHZDV D VWURQJ HPRWLRQ IHOW WKURXJKRXW DQG UHVXOWHG LQ IHHOLQJV RI HLWKHU DQJHU RU
JXLOW

5.4.3.1 Relief to Know Your Child is in the Best Hands 

3DUWLFLSDQWVVSRNHRIWKHµenormous sense of relief¶WKH\IHOWZKHQWKH\UHDFKHGWKH%XUQV
8QLWDWWKHWHUWLDU\KRVSLWDO$WWKLVVWDJHSDUHQWVIHOWWKH\ZHUHDEOHWRKDQGRYHUVRPHRI
WKH UHVSRQVLELOLW\ IRU WKH FDUH RI WKHLU FKLOG EHFDXVH ‘the consultants took control’ DQG
WKHLUFKLOGZDVQRZLQWKH ‘best hands’.3DUHQWVGHVFULEHGWKHLUFRQILGHQFHLQWKHKRVSLWDO
V\VWHP ZKLFK WKH\ IHOW ZDV DEOH WR SURYLGH WKH µvery, very best treatment on an 
international level’$VRQHIDWKHUH[SODLQHG
Because all you’re looking for is to know that you’ve done the best by your 
child, and if you’re given that comfort to some degree, you can relax.  

5.4.3.2 Realisation of Severity 

7KHPDMRULW\ RISDUHQWV GHVFULEHGKRZ LQLWLDOO\ WKH\XQGHUHVWLPDWHG WKH VHYHULW\RI WKH
EXUQLQMXU\7KHDGPLVVLRQRIWKHLUFKLOGDVDQLQSDWLHQWWRWKH%XUQV8QLWUHVXOWHGLQWKH
UHDOLVDWLRQIRUSDUHQWV WKDW µthis wasn’t just something that was going to be fixed in the 
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next few hours’ DQG µthe severity of >WKHEXUQ@ hit home’.0DQ\GHVFULEHGKRZVKRFNHG
WKH\ZHUHWRGLVFRYHUWKHLUFKLOGUHTXLUHGDVNLQJUDIW$VRQHPRWKHUGHVFULEHG
Then for >WKH GRFWRU@ to say ‘That needs a skin graft and I’ll do it this 
afternoon’, it was like, we hadn’t prepared our son for that. We weren’t 
prepared for that, and it was a shock.

5.4.3.3 Traumatic Medical Procedures 

3DUHQWVUHSRUWHGWKDWWKH‘worst’SDUWRIWKHZKROHH[SHULHQFHZDVZDWFKLQJWKHLUFKLOGJR
XQGHUDJHQHUDODQDHVWKHWLF:KLOHWKH\‘knew it had to be done’SDUHQWVGHVFULEHGWKLVDV
DSRLQWZKHUHWKH\‘broke down’‘couldn’t stop crying’ DQGDV ‘one of the hardest things 
I’ve ever had to do’2QHPRWKHUGHVFULEHGKHUWKRXJKWSURFHVVDVVKHZDWFKHGKHUFKLOG
SUHSDUHIRUVXUJHU\
The thought of having a three-year-old girl going under an anaesthetic and 
having skin grafts done scared the hell out of me … there’s that part of you 
that’s like, ‘She’s too little. She shouldn’t be doing this. I shouldn’t be here, 
putting her under an anaesthetic and going through all this stuff’.

'UHVVLQJ FKDQJHVZHUH D VRXUFH RI WUDXPD IRU SDUHQWV DV WKH\ GHVFULEHGZDWFKLQJ WKLV
SURFHVV DV ‘horrible’ DQG ‘horrific’ 0DQ\ SDUHQWV UHSRUWHG SV\FKRORJLFDO VRPDWLF
V\PSWRPVIHHOLQJ‘physically sick’ DQG‘nauseous’ DVWKH\‘struggled to hold >WKHLUFKLOG@
still’.:DWFKLQJWKHLUFKLOGµscreaming’GXULQJGUHVVLQJFKDQJHVSURGXFHGDVHQVHRIJXLOW
IRUPDQ\SDUHQWV
So every time he had the dressings done, I had to remember the accident, and I 
kept thinking, what have I done to my baby? Because I was the one with the tea,
ultimately, and I just thought, if I didn’t have the tea … If, if ... what if? 

7KH WUDXPDRIZLWQHVVLQJ WKHLUFKLOG LQSDLQGXULQJGUHVVLQJFKDQJHVZDVGHVFULEHGE\
SDUHQWV DV VRPHWKLQJ WKH\ ZRXOG ‘never forget’. 0RWKHUV GHVFULEHG UHOLYLQJ WKH
H[SHULHQFH RI VHHLQJ QXUVHV µpopping blisters, cutting skin and pulling it off, over and 
over again in >WKHLU@ mind>V@’.6RPHSDUHQWVGHVFULEHGUHOLYLQJWKHVHH[SHULHQFHVXSWRVL[
PRQWKVDIWHUWKHLQMXU\

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5HPRYLQJ GUHVVLQJV LQ WKH EDWKZDV GHVFULEHG E\ SDUHQWV DV YHU\ µtraumatic’ IRU WKHLU
FKLOG 3DUHQWV H[SODLQHG WKH ULVLQJ IHDU LQ WKHLU FKLOG DV WKH\ DQWLFLSDWHG WKHLU GUHVVLQJ
FKDQJHµHe would hear all the baths going on down the hall, all the screaming and he 
knew his turn was next’. 6HYHUDO FKLOGUHQ ZHUH GHVFULEHG DV DYRLGLQJ EDWKV RQFH
GLVFKDUJHGKRPH$VRQHPRWKHUUHODWHG
There was a long time where she wouldn’t have a bath, because when she had 
the bath and we had to take the dressings off in hospital, that was a very painful 
experience, so there was a long time, probably about three months, where she 
would not have a bath.

5.4.3.4 Parents’ Responses 
 ,QIRUPDWLRQ6HHNLQJ

3DUHQWVGHVFULEHGWKHLPSRUWDQFHRILQIRUPDWLRQDQG‘knowing what was happening next’
LQ WKH LQSDWLHQW SKDVH +RZHYHU SDUHQWV FRPPRQO\ H[SUHVVHG ‘frustration’ ZKHQ WKH\
‘didn’t seem to be getting all the information’. 1RW NQRZLQJ ZKDW ZDV FRPLQJ QH[W
HQKDQFHGIHHOLQJVRI‘panic’, ‘stress’ DQG‘anxiety’. $VRQHPRWKHUH[SODLQHG
So, for me, it came down to the amount of information I had about what was 
going on, which was directly related to how calm or how upset I became.

1RW UHFHLYLQJ HQRXJK LQIRUPDWLRQ JHQHUDWHG FRQVLGHUDEOH DQJXLVK DQG IUXVWUDWLRQ IRU
SDUHQWV3DUHQWVUHSRUWHGZDQWLQJWRNQRZPRUHDERXWWKHLUFKLOG¶VSURJUHVVUHKDELOLWDWLRQ
DQGKRZWRWDONDERXWHPRWLRQVZLWKRWKHUIDPLO\PHPEHUV:KHQSDUHQWVIHOWDVLIWKH\
ZHUH ‘not being told’ZKDWZDV KDSSHQLQJQH[W LW OHIW WKHP IHHOLQJ XQSUHSDUHG DQG DV
WKRXJKWKLQJVZHUH‘coming out of the blue’

:KHQUHIOHFWLQJRQWKHLUH[SHULHQFHPRVWSDUHQWVIHOWWKDWWKH\ZRXOGKDYHFRSHGEHWWHU
KDGWKH\NQRZQPRUHDERXWWKHLUFKLOG¶VFRQGLWLRQDQGWUHDWPHQW7ZRPRWKHUVGHVFULEHG
WKHLUH[SHULHQFHV
No one said anything, and then >DQXUVH@ gave me a card and said, ‘Come back 
with him fasted’. And I was like, ‘Fasted. What for?’ And they’re like, ‘Oh, he’s 
just got to fast. That’s all I know’. And I eventually walked out bawling my eyes 
out, because I thought, ‘What the hell is going on?’

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If I’d had the information >WKDWKHZDVKDYLQJDQRSHUDWLRQ@, I could have dealt 
with it. I could have been on the phone to a friend and said, ‘Could you sit with 
me?’ Just so that I’ve got somebody to talk to and take my mind off it. But, I
didn’t have the opportunity to do that, because I wasn’t told.

,Q FRQWUDVW KDYLQJ LQIRUPDWLRQ ZDV GHVFULEHG DV DOOHYLDWLQJ DQ[LHW\ DERXW WKHLU FKLOG
3DUHQWVIHOWWKDWLIWKH\NQHZZKDWZDVKDSSHQLQJQH[WWKH\IHOW‘calm’‘in control’DQG
WKH VLWXDWLRQZDV µeasier to deal with’:KLOH VHYHUDOSDUHQWV UHFRJQLVHG WKDW WRRPXFK
LQIRUPDWLRQPD\KDYH OHG WR µpanicked parents¶ WKHPDMRULW\ IHOW WKDW WKH\ZRXOGKDYH
EHHQDEOHWR‘handle it¶DQGZRXOGSUHIHUUHGWRNQRZPRUHUDWKHUWKDQOHVV

,QIRUPDWLRQ ZDV LPSRUWDQW WR SDUHQWV LQ EHLQJ DEOH WR DUUDQJH IRU WKH FDUH RI RWKHU
FKLOGUHQDQG WR ‘keep other family members posted’1RWNQRZLQJZKDWZDVKDSSHQLQJ
UHVXOWHGLQVWUHVV
I found out that we weren’t going home, so all that length of time not knowing 
made me feel anxious. I had other things I needed to sort out. I needed that 
information to know what to do with everyone else, because it wasn’t just 
>6DOO\@ that got burnt … I had friends with the children, the other children with 
Mum and Dad, and everyone just wondering what was going on. So having that 
information would have been helpful … I was worried about everyone else. 

 7KH,PSRUWDQFHRI6RFLDO6XSSRUW

)RU DOO SDUHQWV LQ WKLV VWXG\ VRFLDO VXSSRUW ZDV LPSRUWDQW LQ IDFLOLWDWLQJ FRSLQJ ZLWK
PDQ\SDUHQWVUHSRUWLQJWKDWWKH\‘could not have done it on their own’ DQGWKDW‘it was 
real relief to know that I would have >P\SDUWQHU@ there to help’. 3DUHQWVGHVFULEHG WKH
LPSRUWDQFHRIKDYLQJVRPHRQH WR WDON WR ‘to take their mind off things’$VRQHPRWKHU
GHVFULEHG
So, it was good that I had >P\KXVEDQG@ and I think if I didn’t have him, I would 
have fallen apart. I would have really needed somebody to have come and 
talked to me. 

$EVHQFHRI VXSSRUWZDV DVVRFLDWHGZLWK IHHOLQJVRI LVRODWLRQDQG ORQHOLQHVVZLWK VRPH
SDUHQWVGHVFULELQJ IHHOLQJ ‘scared, because I didn’t have anybody to talk to throughout 
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the day’. 6WD\LQJ LQ WRXFKZLWK IDPLO\PHPEHUVZDV SDUWLFXODUO\ LPSRUWDQW IRU SDUHQWV
ZKR OLYHG LQ UXUDO RU UHPRWH DUHDV ,Q SDUWLFXODU $ERULJLQDO SDUHQWV GHVFULEHG
µcommunication with family >DV@ the key’EHFDXVHFXOWXUDOO\LWLV‘important to be around 
family all the time¶2QH$ERULJLQDO IDWKHU GHVFULEHG KRZ LWZDV µimportant to talk >WR
IDPLO\PHPEHUV@on the phone every day’

3DUHQWV GHVFULEHG H[SHULHQFLQJ GLIILFXOW\ VROHO\ PDQDJLQJ ERWK WKH HPRWLRQDO DQG
SUDFWLFDODVSHFWVRIWKHLUFKLOGEHLQJLQKRVSLWDO7KHDEVHQFHRIVRFLDOVXSSRUWFRQWULEXWHG
WRLQFUHDVHGVWUHVVDVDPRWKHUGHVFULEHG
I just didn’t think it was going to be that bad and then realising how bad it was, 
and he needed a skin graft, and it was a lot to take in, because I was by myself 
with him.

7KHDEVHQFHRIVRFLDOVXSSRUWPHDQWWKDWLWZDVKDUGIRUSDUHQWVWRPHHWWKHQHHGVRIWKHLU
FKLOGDQGWKHLUVHOIFDUHQHHGV
And I remember when I was there, in the hospital, it was hard for me to leave 
him and go and get a drink and stuff, because I was travelling on my own.

7KHH[SHULHQFHRIKDYLQJDFKLOGZLWKDEXUQDOVRDGGHGSUHVVXUHWRUHODWLRQVKLSV3DUHQWV
UHSRUWHGKRZWKH‘extra pressure’RIKDYLQJDFKLOGLQKRVSLWDODQGIHHOLQJ ‘too stressed 
out to lean on each other’ OHGWRJUHDWHUSDUWQHUFRQIOLFW0RWKHUVSDUWLFXODUO\GHVFULEHG
IHHOLQJDVLI WKH\‘neglected’ WKHLUKXVEDQGDQGRWKHUFKLOGUHQDVWKHLU‘whole attention’
ZDVFRQVXPHGE\WKHLUFKLOGLQKRVSLWDO
You think the other children aren’t really getting their fair share of attention.
It’s okay for a week, but doing it for a longer period, you wonder does it affect 
them?

 6WD\LQJ6WURQJIRU<RXU&KLOG

3DUHQWVUHSRUWHGKDYLQJWR‘stay strong’IRUWKHLUFKLOG3DUHQWVIHOWLWZDVLPSRUWDQWQRWWR
OHWWKHLUFKLOGVHHWKHPXSVHWZLWKSDUHQWVSXWWLQJRQD‘brave face’LQIURQWRIWKHLUFKLOG
DQG‘only breaking down when I had to’$VRQHPRWKHUGHVFULEHG
There was times where I got home and I screamed and yelled and cried and 
whatever, but I tried to do a brave face in front of her. I thought ‘I’ve got to 
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make sure that she knows everything will be okay’. So that she didn’t get 
worried.

'XULQJWKHLQSDWLHQWSKDVHSDUHQWVVWUXJJOHGWRFRSHZLWKDEDUUDJHRIHPRWLRQV6WD\LQJ
LQ KRVSLWDO ZDV DVVRFLDWHG ZLWK IHHOLQJV RI ORQHOLQHVV ERWK IRU WKH SDUHQW ZKR VWD\HG
RYHUQLJKWZLWKWKHFKLOGDQGWKHSDUHQWPDLQO\IDWKHUVZKRZHUHXQDEOHWREHZLWKWKHLU
FKLOG LQ KRVSLWDO7KH GLVUXSWLRQ WKDW WKH LQSDWLHQW SKDVH FDXVHG WR WKH IDPLO\ XQLWZDV
GHVFULEHG DV ‘horrible’ ZLWK RQH IDWKHU GHVFULELQJ KRZ KH WXUQHG WR VXEVWDQFH XVH WR
FRSH
Because when I was home on my own, when they were in hospital, the only 
thing I could do to kill time was substance use, and that was bad. It was not a 
good time. 

 %ODPH

'XULQJWKHLQSDWLHQWSKDVHSDUHQWVUHIOHFWHGRQWKHFDXVHVRIWKHDFFLGHQW7KH\DWWULEXWHG
EODPHWRHLWKHUWKHPVHOYHVRURWKHUV%ODPLQJRWKHUVIRUWKHDFFLGHQWUHVXOWHGLQIHHOLQJV
RIUHVHQWPHQWDQGDQJHUZKLOHEODPLQJWKHPVHOYHVOHGWRIHHOLQJVRIJXLOW

3DUHQWVZKREODPHG WKHLUSDUWQHU IRU WKHDFFLGHQWGHVFULEHG IHHOLQJ UHVHQWPHQW WRZDUGV
WKHP 6RPH SDUHQWV VDLG WKDW LW ZDV VRPHWKLQJ WKH\ ‘wanted to talk about >ZLWK WKHLU
SDUWQHU@but never did’.3DUHQWVZKREODPHGVRPHRQHHOVHIRUWKHDFFLGHQWIHOWDJUHDWGHDO
RIDQJHUDQGZHUHXQDEOHWRSURFHVVWKLVDQJHUGXULQJWKHLQSDWLHQWSKDVH
I can honestly say I’ve never been so angry in my life.

I was so angry, I couldn't even look at his Dad. It took me weeks. I was scared if 
I spoke to him I would say, ‘It was your fault, you shouldn't have done this, you 
shouldn't have bought the bikes’… I was just so scared that if I actually spoke to 
him, it would all just come blurting out. 

3DUHQWV ZKR EODPHG WKHPVHOYHV IRU WKH DFFLGHQW GHVFULEHG IHHOLQJ LQWHQVH JXLOW 7KH
PDMRULW\RISDUHQWVZKRGLGQRWEODPHDQRWKHUSHUVRQIRUWKHDFFLGHQWEODPHGWKHPVHOYHV
0DQ\SDUHQWVGHVFULEHGFRQVWDQWO\UXPLQDWLQJRQWKRXJKWVRIJXLOW
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I don’t think I’ve ever felt so guilty about something … I thought, I let this 
happen, how could I do that? 
I’ll never completely forgive myself for it, because it’s something that shouldn’t 
have happened. 

0DQ\ PRWKHUV TXHVWLRQHG WKHLU FRPSHWHQFH DV D SDUHQW ‘Am I a bad mother?’ 7KH\
VWUXJJOHG WR WHOO SHRSOH DERXW WKH HYHQW DV WKH\ IHOW WKHLU UROH DV DPRWKHU ZDV EHLQJ
MXGJHG
I was still feeling really terrible and then if someone asked me what happened, 
telling them again, it obviously makes you feel worse, and as much as you know 
people are trying to be honest, saying, ‘It’s not your fault’, you think to yourself, 
‘Do they really think that?’, especially when my own mother-in-law said it was 
my fault.

5.4.4 Phase III: Return to the Community 

7KHILQGLQJVLGHQWLILHGILYHWKHPHVLQWKLVSKDVHLQFOXGLQJUHWXUQLQJKRPHFKDQJHVLQWKH
FKLOGFKDQJHVLQWKHSDUHQWVFDUPDQDJHPHQWDQGWKHORQJMRXUQH\RIUHFRYHU\:LWKLQ
WKHVH WKHPHV WKH LGHQWLILFDWLRQ RI VSHFLILF VWUHVVRUV EHKDYLRXUDO UHVSRQVHV DQG FRSLQJ
VWUDWHJLHVDUHGHVFULEHGVHH)LJXUH

5.4.4.1 Returning Home 

5HWXUQLQJ KRPH DIWHU WKH EXUQZDV GHVFULEHG E\ VRPHSDUHQWV DV D ‘challenging time’.
3DUHQWV UHSRUWHGEHLQJ ‘surprised’ WREHGLVFKDUJHG ‘so early’ DQG IHOW ‘concerned’ DQG
‘worried’ WR EH JRLQJ KRPH 0DQ\ SDUHQWV ZHUH DSSUHKHQVLYH DERXW PDQDJLQJ WKHLU
FKLOG¶VSDLQOHYHOVDWKRPHDQGZRUULHGDERXWKRZWKH\ZRXOGVWRSWKHLUFKLOGEHLQJWRR
DFWLYH
I did feel a bit worried coming home, because they were saying, ‘His graft needs 
to take, and you can’t bump it, or jump’, and I know what he’s like at home. I 
thought, ‘How do I control it all?’

  
,QFRQWUDVWRWKHUSDUHQWVIHOWD\HDUQLQJWRJRKRPHDQGUHWXUQWRDVHQVHRIQRUPDOLW\
3DUHQWV GHVFULEHG IHHOLQJ PRUH ‘relaxed’ DW KRPH DQG ‘wanted to return to normal 
routines’6RPHSDUHQWVGHVFULEHGWKHGULYLQJIRUFHIRUZDQWLQJWREHGLVFKDUJHGZDVWR
KDYHWKHLUIDPLO\‘back together’ DQGWRUHWXUQWRQRUPDOIDPLO\OLIH

0DQ\SDUHQWV IHOW D ORWRI ‘pressure’ DW WKLV VWDJHDV WKH UHVSRQVLELOLW\ IRU WKHLU FKLOG¶V
FDUHZDVSODFHGEDFNLQ WKHLUKDQGV2QHPRWKHUGHVFULEHG ‘but at two >\HDUVROG@, it’s 
one hundred per cent my responsibility that she is okay’. 3DUHQWV UHSRUWHG WKDW WKH
SUHVVXUH RI HQVXULQJ WKH\ ZHUH SURYLGLQJ WKH FRUUHFW DIWHUFDUH IRU WKHLU FKLOG RQFH
GLVFKDUJHGVWDUWHGWR‘weigh down on >WKHP@’ DQGWKH\EHJDQTXHVWLRQLQJWKHLUDELOLW\WR
FDUHIRUWKHLUFKLOG
What else am I doing wrong, or not right? What else am I doing that’s then 
going to affect her? This is going to affect her for the rest of her life if it’s not 
taken care of and looked after… so I need to know everything there is to make 
sure that that doesn’t affect her growing up.

5.4.4.2 Changes in the Child 

,W ZDV DIWHU EHLQJ GLVFKDUJHG WKDW SDUHQWV UHSRUW QRWLFLQJ FKDQJHV LQ WKHLU FKLOG¶V
EHKDYLRXU ,Q WKH VKRUWWHUP PRWKHUV IHOW WKHLU FKLOG EHFDPH PRUH ‘clingy’, ‘fearful’,
‘withdrawn’ DQG ‘cautious’. &KLOGUHQ EHFDPH FRQVLGHUDEO\ PRUH GHSHQGHQW RQ WKHLU
PRWKHUV LQFUHDVLQJ WKH VWUHVV PRWKHUV H[SHULHQFHG ZKLFK DIIHFWHG WKHLU DELOLW\ WR
XQGHUWDNHGDLO\DFWLYLWLHVDQGURXWLQHV
It would have probably all fitted into that three-month period, but her being 
clingy like that, contributed to me not going out much.
For probably months after, I would be the only one that could put him to sleep 
and anything, and we’ve only just stopped being able to do that—probably in 
the last two months. Before then he was very much, ‘Mummy, Mummy, 
Mummy’, all the time. 
No, just clingy. Like wherever I was and if I’d put him down, he’d sook, grab 
onto my pants, or my shirt. He was never not with me. Ever.

  
6OHHSGLVWXUEDQFHVDPRQJFKLOGUHQZHUHFRPPRQLQ WKLVSKDVHZLWKSDUHQWVGHVFULELQJ
WKDWVLQFHWKHDFFLGHQW‘he’s not slept a night through’. 6RPHFKLOGUHQZHUHZDNLQJ ‘three 
times a night’ZLWK\RXQJHUFKLOGUHQUHTXLULQJ‘a cuddle, or a bottle’ WRJREDFNWRVOHHS
DQGDQROGHUFKLOGVOHHSZDONLQJ HYHU\QLJKWVLQFHWKHDFFLGHQW

3DUWLFLSDQWVVSRNHRIWKHLUFKLOGEHLQJPRUH‘danger conscious’7KHPDMRULW\RIFKLOGUHQ
ZHUHUHSRUWHGWRDYRLG‘hot cups of tea’, ‘hot baths’ DQG ‘anything heat-related’ZLWKD
SDUHQWGHVFULELQJWKHLUFKLOGDVKDYLQJDQ‘over-sensitive level of awareness about heat’.
2QHPRWKHUGHVFULEHGKRZKHUFKLOGQRZDVVRFLDWHGKHDWZLWKSDLQ
But, in regards to hot coffees and hot items and stuff like that, yeah, she’s a lot 
more aware of what can happen and she always says, ‘Oh, that can hurt’. You 
can see it in her face that she realises that hot means a lot of pain and she 
doesn’t want to go through that again.  

5.4.4.3 Changes in Parents 

6HYHUDOSDUHQWVGHVFULEHGGLIILFXOWLHVVOHHSLQJDWQLJKW3DUHQWVUHSRUWHGµ>ILQGLQJ@it hard 
to sleep, relax and get comfortable, because I was always thinking, “Is she okay, or is she 
going to wake up and scream?”’ 3DUHQWVIRXQGWKHPVHOYHVJHWWLQJXSLQWKHPLGGOHRIWKH
QLJKW WR ‘make sure >WKHLUFKLOG@ was okay’. 1LJKWPDUHVH[SHULHQFHGE\SDUHQWVSDLQWHG
YLYLGLPDJHVRIWKHLUFKLOG ‘losing a limb’, ‘driving to the hospital’DQG‘>RIWKHLUFKLOG@
crying in pain’. 2QHPRWKHUGHVFULEHGKDYLQJRQJRLQJGUHDPVDERXWKHUFKLOG¶VGUHVVLQJ
FKDQJHV
Like, as soon as I closed my eyes, all I could see was that, and that would be the 
dream straightaway.

1LJKWPDUHV DQG VOHHS GLVWXUEDQFHV LQ SDUWLFLSDQWV WHQGHG WR GLPLQLVK E\ WKUHHPRQWKV
DIWHUWKHDFFLGHQW7KLVVXJJHVWVWKDWZLWKWLPHSDUHQWVZHUHDEOHWRSURFHVVWKHWUDXPDWLF
DVSHFWVRIWKHEXUQLQMXU\

3DUHQWV UHSRUWHGDYRLGLQJRU UHPRYLQJ LWHPV WKDWFDXVHG WKHDFFLGHQW([DPSOHVRI WKLV
LQFOXGHG‘I will not cook her noodles that way’‘We never went back to the farm … so we 
sold it’ DQG‘I’ve changed all the coffee cups in the house’2QHPRWKHUGHVFULEHGEHLQJ
XQDEOHWRJREDFNRQWRWKHWUHDGPLOOWKDWFDXVHGKHUFKLOG¶VEXUQ
  
I still feel bad about it, because I was the one on the treadmill and I haven’t 
used it since then. It’s just sitting in the corner. I don’t even want to use it.

3DUHQWVIHOWWKH\EHFDPH‘overprotective’RIWKHLUFKLOGUHQ3DUHQWVGHVFULEHGWKHPVHOYHV
DV QRW EHLQJ DEOH WR OHW WKHLU FKLOG RXW RI WKHLU VLJKW DQG DV JRLQJ ‘through the whole 
checklist before he goes out’ 6RPH SDUHQWV UHSRUWHG FKDQJLQJ WKHLU VW\OH RI SDUHQWLQJ
EHFDXVHRIWKHDFFLGHQW
Yeah. I am definitely more emotional. I watch the kids a lot more. Like I’ve 
almost become a helicopter parent, which is annoying because I never wanted 
to be like that.  

7KHUHWXUQWRGDLO\OLIHLQWKHFRPPXQLW\FDXVHGSDUHQWVWRWKLQNDERXW‘what if’VFHQDULRV
DQGKRZWKH\ZRXOGFRSHLIRQHRIWKHLUFKLOGUHQZHUHLQMXUHGDJDLQ
I just wanted everything to be safe, and nobody to get hurt, because I probably 
couldn’t have dealt with somebody falling off their bike.
Now that it has actually happened, I think about even worse things than 
burning, and it’s what would I do if something like that occurred, and how 
would I deal with it?

5.4.4.4 Scar Management 

2QFHWKH\KDGUHWXUQHGWRWKHFRPPXQLW\SDUHQWVGHVFULEHGQRWLFLQJ‘people staring’ DW
WKHLUFKLOG¶VSUHVVXUHJDUPHQWDQGWKLVPDGHWKHPIHHO ‘self-conscious for >WKHLUFKLOG@¶
3DUHQWV H[SUHVVHG WKDW WKH\ IHOW ‘sorry for them when people are looking’. 2QHPRWKHU
GHVFULEHGKHUDWWHPSWWRVKHOWHUKHUFKLOGIURPSHRSOH¶VVWDUHV
And it happens a lot, you’d see people looking, and he would sense that. I’d go, 
‘Look at this, let’s go here’, and try to keep his eyes off what people’s faces 
were doing. Because you could clearly see it. 

*HQGHU GLIIHUHQFHV HPHUJHG LQ UHODWLRQ WR WKH ORQJWHUP PHDQLQJ RI WKH VFDU )DWKHUV
UHSRUWHG EHLQJ ‘concerned’ DERXW KRZ WKH DSSHDUDQFH RI WKH VFDU ZRXOG DIIHFW WKHLU
GDXJKWHUDVVKHJUHZXSDQGKRSLQJ‘that the damage was not going to be so permanent’
  
RU KRSLQJ WKDW VKH ZLOO QRW EH ‘discriminated against’ EHFDXVH RI KHU VFDUV. $ IDWKHU
GHVFULEHGKLVIHDURIKLVGDXJKWHU¶VIXWXUHERG\LPDJH
The only thing that tends to run through my mind is, I just hope these scars 
really do fade as she gets bigger. That’s the only thing. My worst thought is her 
being a young woman and having this freak out, or feeling revulsion at her own 
body and the way she looks. 

,Q FRQWUDVW SDUHQWV RI ER\V GHVFULEHG WKHLU FKLOG DV EHLQJ ‘proud of their scar’ DQG
ZHDULQJ‘their pressure garment like a trophy’.0RWKHUVUHSRUWHGWKHLUVRQVZHUHH[FLWHG
WRUHWXUQWRVFKRROWRVKRZWKHLUIULHQGVWKHLUVFDU
I think they feel like they’ve survived, you know, that sense of victory and in 
actual fact, he wears his scar like a badge of honour.  
Oh, he was happy to show it off. In fact, when other kids show that they’ve got a 
sore knee or something, he’s very forward in saying, ‘Oh, check out mine’. I
guess boys are quite proud of their little war marks. 

5.4.4.5 The Long Journey of Recovery 

3DUHQWVDWWKLVVWDJHZHUHDEOHWRUHIOHFWRQZKDWWKH\FDOOHGWKHLUµjourney’, GHVFULELQJLW
DVDQH[SHULHQFHµquite distinct from a lot of other things you go to hospital for’. 3DUHQWV
GHVFULEHGKRZWKH\KDGFRPHWRWHUPVZLWKNQRZLQJ‘there’s no quick fix for this, you’re 
in for a long haul¶ DQG WKDW µburns >DUH@ something you’re going to stick around as an 
outpatient for ... being discharged is part of a longer journey, really’.

$FNQRZOHGJLQJ WKH QHHG WR ‘accept the accident’ DQG ‘learn from it’ZDV LPSRUWDQW LQ
EHLQJDEOHWRPRYHIRUZDUGLQWKHLUMRXUQH\
I mean, the initial part of its bad when you’ve got the trauma, the accident, the 
grief and the loss and all that … but it’s all a natural progression once you’ve 
kind of accepted it.  
I would love to be able to have that something that happened completely 
disappear and not happen at all, but it happened, there’s nothing we can do 
about it now, except for do what they tell us to do to help the scarring. 
  

7LPHHPHUJHGDVDQLPSRUWDQWIDFWRU LQIDPLOLHVFRPLQJWRWHUPVZLWKWKHDFFLGHQWDQG
WKH LQMXU\ 7KH WLPH SRLQW WKUHHPRQWKV DIWHU WKH DFFLGHQWZDV GHHPHG WR EH D FULWLFDO
µWXUQLQJSRLQW¶IRUPDQ\SDUHQWV
That first three months we were dealing with how the burn was healing, you 
know, all that emotional stuff was very raw still, whereas six months down the 
track everyone seems—maybe not over it, but are reconciled with it. 
Well, it’s probably, definitely taken six months and it will be different again in 
12 months probably, but it definitely took a big chunk of three months to get 
over the rawness, and now it’s not so in-your-face, six months down the track. 

6RPHSDUHQWVH[SUHVVHG WKDW WKH MRXUQH\GLGQRWFRPSOHWHO\UHVROYHEXWEHFDPHSDUWRI
WKHP 2QH PRWKHU GHVFULEHG KRZ IRU KHU VRQ KDYLQJ D EXUQ LQMXU\ ZDV D OLIHORQJ
MRXUQH\
One of the kids said, ‘Have you still got your burn’, because they noticed he 
wore his skins. And he said, ‘Yes, I’ll have it forever’.

5.5 Discussion 

7KHDLPRIWKLVVWXG\ZDVWRGHVFULEHWKHH[SHULHQFHRISDUHQWVRIEXUQVXUYLYRUV'DWD
DQDO\VLV UHYHDOHG WKDW WKH SDUHQWV¶ H[SHULHQFHV UHIOHFWHG D MRXUQH\ UHSUHVHQWHG E\ WKUHH
SKDVHVWKHHYHQWWKHLQSDWLHQWSKDVHDQGWKHUHWXUQWRWKHFRPPXQLW\:LWKLQWKHWKUHH
SKDVHV WKHPHV ZHUH LGHQWLILHG 7KHVH WKHPHV UHSUHVHQWHG WKH H[WHUQDO VWUHVVRUV WKH
HPRWLRQDODQGEHKDYLRXUDOUHVSRQVHVDQGFRSLQJVWUDWHJLHV

7KHWKUHHSKDVHVLGHQWLILHGLQWKHSDUHQWV¶MRXUQH\SURYLGHVXSSRUWIRUWKHWKHRU\RIWKH
PRGHORISDHGLDWULFPHGLFDO WUDXPDWLF VWUHVV >@7KLVPRGHOZDV FRQFHSWXDOLVHG IURP
TXDQWLWDWLYHILQGLQJVDQGFOLQLFDOREVHUYDWLRQVDQGGHVFULEHVSDHGLDWULFPHGLFDOWUDXPDWLF
VWUHVVDWYDULRXVSKDVHVRIWUHDWPHQWDQGLOOQHVVSURJUHVVLRQ>@7KHSDWLHQWDQGIDPLO\¶V
H[SHULHQFHRIWUDXPDLVGHVFULEHGDVPRYLQJWKURXJKWKUHHSKDVHV3KDVH,WKHRFFXUUHQFH
RIWKHSRWHQWLDOO\WUDXPDWLFHYHQW3KDVH,,HDUO\DFXWHRQJRLQJDQGHYROYLQJWUDXPDWLF
VWUHVVUHVSRQVHVDQG3KDVH,,,WKHORQJHUWHUPWUDXPDWLFVWUHVVUHVSRQVHV>@)LQGLQJV
  
IURPWKLV UHVHDUFKSURYLGHTXDOLWDWLYHHYLGHQFH WR VXSSRUW WKLVPRGHODQG FRQVWLWXWH WKH
ILUVWVWXG\WRGHVFULEHTXDOLWDWLYHO\WKHFRQWH[WRIWKLVH[SHULHQFH7KLVUHVHDUFKKDVDOVR
LGHQWLILHG FKDQJHV LQ FRSLQJ VWUDWHJLHV DQG EHKDYLRXUDO UHVSRQVHV DFURVV WKUHH SKDVHV
&ROOHFWLYHO\ WKH ILQGLQJV VXJJHVW WKDW WKH VXSSRUW DQG VHUYLFH QHHGV RI SDUHQWV FKDQJH
WKURXJKRXWWKHLUH[SHULHQFHRIKDYLQJDFKLOGZLWKDEXUQLQMXU\

'XULQJWKHILUVWSKDVHRIWKHSDUHQWDOMRXUQH\SDUHQWVUHSRUWHGHLWKHUSDQLFNLQJRUJRLQJ
LQWRµDXWRSLORW¶WRWDNHFKDUJHRIWKHVLWXDWLRQ3DQLFNLQJDWWKHWLPHRIWKHHYHQWKDVEHHQ
VKRZQ DV UHODWLQJ WR WKH GHYHORSPHQW RI 376' LQ DGXOWV IROORZLQJ D PRWRU YHKLFOH
DFFLGHQW RU DVVDXOW >@ ,W KDV EHHQ UHSRUWHG WKDW WKH:HVWHUQ $XVWUDOLDQ SXEOLF KDYH
OLPLWHGHGXFDWLRQUHJDUGLQJWKHFRUUHFWILUVWDLGIRUEXUQLQMXULHV>@,ISDUHQWVDUHLQD
SDQLFNHGVWDWHDW WKLV WLPH WKHSURYLVLRQRIILUVWDLGPD\EHHYHQIXUWKHUFRPSURPLVHG
6XSSRUWSURYLGHGE\SDUDPHGLFVDQGIDPLO\ZDVDQLPSRUWDQWIDFWRULQUHGXFLQJIHHOLQJV
RISDQLFDW WKHWLPHRIWKHDFFLGHQW7KHVHILQGLQJVKLJKOLJKWWKHLPSRUWDQFHRIVHHNLQJ
VRFLDO VXSSRUW DV ZHOO DV PHGLFDO LQWHUYHQWLRQ GXULQJ WKH WLPH RI WKH HYHQW 7KLV LV
SDUWLFXODUO\ LPSRUWDQW IRU IDPLOLHV ZKR PD\ OLYH DW OHDVW WKUHH KRXUV DZD\ IURP WKH
QHDUHVWKRVSLWDO

)LQGLQJVIURPWKLVUHVHDUFKLQGLFDWHWKDWWKHZLWQHVVLQJRIPHGLFDOSURFHGXUHVGXULQJWKH
LQSDWLHQWSKDVH3KDVH,,FDQSURGXFHVWURQJHPRWLRQDODQGSK\VLFDOUHVSRQVHVLQSDUHQWV
LQFOXGLQJ IHHOLQJ QDXVHRXV DQG KDYLQJ QLJKWPDUHV 7KH HGXFDWLRQ DQG SUHSDUDWLRQ RI
SDUHQWV SULRU WRZLWQHVVLQJ WKHVH SRWHQWLDOO\ WUDXPDWLFPHGLFDO SURFHGXUHVPD\ KHOS WR
DOOHYLDWHWKHOHYHOVRIGLVWUHVVWKH\H[SHULHQFH>@5HVHDUFKVXJJHVWVWKDWSDUHQWVDUH
IUHTXHQWO\QRWJLYHQDGYLFHRQKRZWRVXSSRUWWKHLUFKLOGGXULQJPHGLFDOSURFHGXUHVDQG
WKLVFRQVWLWXWHVDVRXUFHRIVWUHVVIRUSDUHQWV>@)RUSDUHQWVLQWKLVVWXG\SURYLVLRQ
RILQIRUPDWLRQZDVLGHQWLILHGDVKDYLQJDFDOPLQJHIIHFW

3DUHQWVZKREHOLHYHGWKH\GLGQRWUHFHLYHDGHTXDWHLQIRUPDWLRQUHSRUWHGIHHOLQJDQ[LRXV
ZRUULHG DQG VWUHVVHG 5HVHDUFK LQYHVWLJDWLQJ SDUHQW SHUFHSWLRQV RI SDHGLDWULF EXUQ
GUHVVLQJVVKRZHG WKDWSHUFHQWRISDUHQWV UHSRUWHG WKDWPHGLFDOSURFHGXUHVZHUHQRW
H[SODLQHG WR WKHP >@ 7KLV ILQGLQJ LV FRQVLVWHQW ZLWK SDUHQWV RI FKLOGUHQ ZLWK DFXWH
LOOQHVVHVZKR UHSRUW UHTXLULQJPRUHYHUEDO DQGZULWWHQ LQIRUPDWLRQDERXW DOO DVSHFWVRI
WKHLU FKLOG¶V FDUH >@ ([SODLQLQJPHGLFDO SURFHGXUHV WR SDUHQWV DQG VXSSRUWLQJ WKHP
ZLWK WHFKQLTXHV WR UHGXFH DQ[LHW\ GXULQJ WKHVH SURFHGXUHV PD\ KHOS PLQLPLVH WKHLU
  
GLVWUHVV > @ 7KH SUHVHQW UHVHDUFK LQGLFDWHV WKDW HDFK XQLW ZRXOG EHQHILW IURP WKH
LPSOHPHQWDWLRQRIDSURWRFRO IRU HGXFDWLQJSDUHQWV LQFKLOGPDQDJHPHQW VWUDWHJLHV DVD
VWDQGDUGXQLYHUVDOSURFHGXUH

6HYHUDOPRWKHUVLQWKLVVWXG\GHVFULEHGIHHOLQJUHVSRQVLEOHIRUWKHDFFLGHQWRFFXUULQJDQG
FRQVHTXHQWO\EODPHGWKHPVHOYHV7KLVOHGWRIHHOLQJVRIJXLOWFRQVLVWHQWZLWKSUHYLRXVO\
UHSRUWHGILQGLQJV>@*XLOWKDVEHHQDVVRFLDWHGZLWKORQJWHUPV\PSWRPVXSWR
WHQ \HDUV DIWHU WKH HYHQW RI 376' LQ PRWKHUV RI FKLOGUHQ ZLWK EXUQV >@ 6FUHHQLQJ
SDUHQWV IRU H[FHVVLYHV\PSWRPVRIJXLOW DQGEODPH LQ WKH LQSDWLHQWSKDVHPD\DVVLVW WR
LGHQWLI\ WKH SRWHQWLDO IRU RQJRLQJ ORQJWHUP V\PSWRPV RI 376' 6XSSRUW SURJUDPV
DLPHGDWDVVLVWLQJSDUHQWVWRSURFHVVIHHOLQJVRIJXLOWEODPHDQGDQJHUKDYHEHHQVKRZQ
DV HIIHFWLYH IRUSDUHQWVRI FKLOGUHQZLWK VHYHUHGLVDELOLWLHV >@)XWXUH UHVHDUFK VKRXOG
FRQVLGHUHYDOXDWLQJVLPLODUSURJUDPVIRUSDUHQWVRIFKLOGUHQZLWKEXUQV

&RSLQJLVXVHGLQWLPHVRILQFUHDVHGVWUHVVWRUHJDLQDVWDWHRIHTXLOLEULXPWRFRQWLQXHWR
IXQFWLRQ LQ GDLO\ UROHV URXWLQHV DQG FKDOOHQJHV LQ OLIH >@ 6XFFHVVIXO FRSLQJ DQG
DGDSWDWLRQ LQYROYHV DSSOLFDWLRQ RI IXQFWLRQDO KDELWXDO FRSLQJ VWUDWHJLHV GUDZLQJ RQ
VRXUFHV RI VRFLDO VXSSRUW DQG LQGLYLGXDO SHUVRQDOLW\ VWUHQJWKV >@ ,Q WLPHV RI FULVLV
VWUHVV DQG DQ[LHW\ FDQ RYHUZKHOP DQ LQGLYLGXDO¶V FDSDFLW\ WR DFFHVV IXQFWLRQDO FRSLQJ
UHVXOWLQJLQWKHXVHRIG\VIXQFWLRQDOFRSLQJVWUDWHJLHVDQGWKHHPHUJHQFHRIXQFRQVFLRXV
LPPDWXUHGHIHQFHPHFKDQLVPV>@3V\FKRORJLFDOGLVRUJDQLVDWLRQDQGRUGLVLQWHJUDWLRQ
FDQRFFXUORZHULQJDQLQGLYLGXDO¶VUHVLOLHQFHIRUIXWXUHVWUHVV>@

7KHSDUHQWVVWXGLHGLQWKLVUHVHDUFKLGHQWLILHGLQIRUPDWLRQVHHNLQJDQGVRFLDOVXSSRUWDV
HIIHFWLYH FRSLQJ VWUDWHJLHV 2WKHU UHVHDUFK KDV VKRZQ WKDW VRFLDO VXSSRUW DQG SODQIXO
SUREOHPVROYLQJLQWKHDFXWHSHULRGKDYHDSRVLWLYHLQIOXHQFHRQIXQFWLRQDORXWFRPHVLQ
FKLOGUHQ>@DQG WUDQVLWLRQLQJ WRVFKRRO >@7RPLQLPLVH WKHGHYHORSPHQWRIDGYHUVH
SV\FKRORJLFDOV\PSWRPVLWLVLPSHUDWLYHSDUHQWVHPSOR\DQGXWLOLVHLGHQWLILHGEHQHILFLDO
FRSLQJVWUDWHJLHV+HDOWKSURIHVVLRQDOVFDQDVVLVWSDUHQWVWRKDUQHVVWKHLUDYDLODEOHVRFLDO
QHWZRUNVDQGSURPRWHHIIHFWLYHFRSLQJDQGDGDSWDWLRQ

+LJKSV\FKRORJLFDOYXOQHUDELOLW\ DQGHYLGHQFHRI DFXWH VWUHVVGLVRUGHUZDV UHSRUWHGE\
SDUHQWVLQWKHILUVWWKUHHPRQWKVSRVWEXUQ6\PSWRPVZHUHUHSRUWHGWRVXEVLGHIURPWKUHH
  
PRQWKV WR VL[PRQWKV SRVWEXUQZLWK QR HYLGHQFH RI WKH GHYHORSPHQW RI 376' 7KLV
UHVHDUFKKDVGHWHUPLQHGWKH]HURWRWKUHHPRQWKSHULRGDVDKLJKULVNSKDVHIRUSDUHQWV

5HWXUQLQJWRWKHFRPPXQLW\ZDVWKHWKLUGSKDVHGHVFULEHGLQWKHSDUHQWDOMRXUQH\5HOLHI
DVVRFLDWHGZLWKFRPPHQFLQJQRUPDOURXWLQHVFDQEHRYHUVKDGRZHGE\WKHUHVSRQVLELOLW\
SDUHQWVIHHOWRHQVXUHWKH\DUHDEOHWRSURYLGHWKHEHVWDIWHUFDUHIRUWKHLUFKLOG3DUHQWV
DOVRGHVFULEHGDORVVRIFRQILGHQFHLQSDUHQWLQJVNLOOV6XSSRUWLQJSDUHQWVDVWKH\PDNH
WKLV WUDQVLWLRQ IURPKRVSLWDO WR FRPPXQLW\ LV LPSRUWDQW HVSHFLDOO\ IRUSDUHQWV OLYLQJ LQ
UXUDO DUHDV >@'LVFKDUJH SODQQLQJ LV DQ HVVHQWLDO SDUW RI WKLV SURFHVV DQG TXDOLWDWLYH
HYLGHQFHVXJJHVWVSDUHQWVIHHO LVRODWHGDW WKLV WLPHDQGGRQRW WKLQNWKH\KDYHDGHTXDWH
LQIRUPDWLRQ DERXW WKHLU FKLOG¶V FRQGLWLRQ >@ 0RUH HPSKDVLV VKRXOG EH SODFHG RQ
FRPPXQLFDWLRQIRUGLVFKDUJHSODQQLQJWRHQVXUHSDUHQWVDUHFRQILGHQWLQPDQDJLQJWKHLU
FKLOG¶VLQMXU\DIWHUOHDYLQJWKHLQSDWLHQWXQLW>@

3DUHQWDO DFWLYLWLHV RI GDLO\ OLYLQJ URXWLQHV DQG UROHV ZHUH DIIHFWHG DIWHU WKHLU FKLOG¶V
GLVFKDUJH 3DUHQWV GHVFULEHG IXQFWLRQDO LPSOLFDWLRQV VXFK DV DYRLGLQJ VLWXDWLRQV VOHHS
GLVWXUEDQFHVFKDQJHVLQWKHLUSDUHQWLQJVW\OHDQGEHKDYLRXUDOFKDQJHVLQWKHLUFKLOG/LWWOH
UHVHDUFKKDVLQYHVWLJDWHGWKHIXQFWLRQDOLPSDFWRISDHGLDWULFEXUQVRQWKHOLYHVRISDUHQWV
3DUHQWDOIXQFWLRQLQJLVDQLPSRUWDQWDVSHFWWRFRQVLGHUIRUIXWXUHUHVHDUFKLQWKLVDUHD

$OWKRXJKWKHQXPEHUVZHUHVPDOOWKLVLVWKHILUVWTXDOLWDWLYHVWXG\WRLQFOXGH$ERULJLQDO
SDUHQWV n RI EXUQ VXUYLYRUV)RUPDQ\$ERULJLQDO FKLOGUHQDQG WKHLU SDUHQWV EHLQJ
DZD\ IURP IDPLO\ DQG WKHLU KRPH RU ODQG LV DQ DGGHG VWUHVVRU >@ µ$WWDFKPHQW WR
FRXQWU\¶ LV D SRVLWLYH FRSLQJ VWUDWHJ\ WKDW LV ORVW ZLWK KRVSLWDO DGPLVVLRQ +HDOWK
SURIHVVLRQDOVVKRXOGEHDZDUHRIWKHVHDGGHGVWUHVVRUVDQGZRUNZLWK$ERULJLQDOSDUHQWV
WRGHYHORSWKHUDSHXWLFVXSSRUWVWKDWDUHFXOWXUDOO\DFFHSWDEOHDQGDSSURSULDWH>@*LYHQ
SHUFHQWRI$ERULJLQDOSDUHQWVLQ:HVWHUQ$XVWUDOLDOLYHLQUHPRWHUHJLRQVZLWKVSDUVH
UHVRXUFHVLWLVLQHYLWDEOHWKDWSULPDU\LQWHUYHQWLRQLVSURYLGHGDWWKHWHUWLDU\KRVSLWDODV
WKHUHDUHOLPLWHGVHUYLFHVLQWKHVHUHPRWHDUHDV>@

$V DGYDQFHV LQ PHGLFDO FDUH FRQWLQXH WR LPSURYH RXWFRPHV IRU EXUQ SDWLHQWV DQ
XQGHUVWDQGLQJRIWKHQHHGVSV\FKRORJLFDOZHOOEHLQJDQGFDSDFLW\RIIDPLOLHVLVLPSRUWDQW
7KLV UHVHDUFK KDV VHYHUDO FOLQLFDO LPSOLFDWLRQV+HDOWK SURIHVVLRQDOV QHHG WR EH DEOH WR
SURYLGHVXSSRUWWRSDUHQWVDQGIDPLOLHVQRWRQO\GXULQJWKHLQSDWLHQWSKDVHEXWDOVRZKHQ
  
FKLOGUHQDUHGLVFKDUJHG6XSSRUWVKRXOGEHDLPHGDWHQKDQFLQJLQIRUPDWLRQSURYLVLRQDQG
PLQLPLVLQJ WKH SRWHQWLDOO\ WUDXPDWLF DVSHFWV RI PHGLFDO SURFHGXUHV 7R LPSURYH
LQIRUPDWLRQSURYLVLRQUHVRXUFHVVXFKDVHGXFDWLRQDOSURJUDPPHVRQHOHFWURQLFGHYLFHVDV
ZHOO DV ZULWWHQ SDPSKOHWV DERXW WKH SK\VLRORJLFDO DQG SV\FKRORJLFDO SURFHVV RI EXUQ
LQMXULHV FRXOG EH SURYLGHG FRPSOHPHQWLQJ YHUEDO LQIRUPDWLRQ ,W LV LPSRUWDQW WKHVH
HGXFDWLRQDOUHVRXUFHVDUHFXOWXUDOO\DSSURSULDWHDQGDUHDFFHVVLEOHIRUUXUDOSDWLHQWVRQFH
GLVFKDUJHG WR WKH FRPPXQLW\%HVWSUDFWLFH JXLGHOLQHV IURPD UHFHQW V\VWHPDWLF UHYLHZ
UHSRUW WKDW LQIRUPDWLRQ VKRXOG EH SUHVHQWHG YHUEDOO\ ZLWK ZULWWHQ DQG YLVXDO FXHV WR
HQKDQFHUHFDOO>@

5.5.1 Limitations 

7KLV VWXG\ LQYROYHG RQH LQWHUYLHZ VL[ PRQWKV SRVWEXUQ ZKHUHE\ SDUHQWV ZHUH
TXHVWLRQHG DERXW WKUHH WLPH SRLQWV )XWXUH UHVHDUFK ZRXOG EHQHILW E\ LQWHUYLHZLQJ
SDUWLFLSDQWVDWWKUHHWLPHSRLQWVFUHDWLQJDJUHDWHUXQGHUVWDQGLQJRIHDFKSKDVH

5.6 Conclusion 

)LQGLQJV IURP WKLV UHVHDUFK DOORZ KHDOWK SURIHVVLRQDOV WR RSWLPLVH D KROLVWLF FOLQLFDO
VHUYLFHIURPDFRQVXPHU¶VSHUVSHFWLYHDWDOOVWDJHVRI WKHEXUQ MRXUQH\7KHVHUHVHDUFK
FRQFOXVLRQVFRXOGEHXVHGIRUWKHGHYHORSPHQWRISURWRFROVWRXQGHUSLQDFRPSUHKHQVLYH
LQIRUPDWLRQDQGVRFLDOVXSSRUWPDQDJHPHQWSODQIRUIDPLOLHVWKDWZRXOGFRPSOHPHQWDQG
VXSSRUW WKH VXUJLFDO DQGPHGLFDO WUHDWPHQWSODQ SURYLGLQJGLUHFWLRQ IRU FRPSUHKHQVLYH
VHUYLFHGHOLYHU\:LWKLPSURYHPHQWLQWKHVXUJLFDORXWFRPHVIRUEXUQVXUYLYRUVWKHQH[W
DLP LV WR PLQLPLVH WKH VXEVHTXHQW GHYHORSPHQW RI QHJDWLYH SV\FKRORJLFDO RXWFRPHV
WKHUHE\LPSURYLQJTXDOLW\RIOLIHIRUSDUHQWVIDPLOLHVDQGSDWLHQWV

5.6.1 Implications for Rehabilitation 

x 7KH ILQGLQJV LGHQWLILHGFKDQJHV LQFRSLQJVWUDWHJLHVDQGEHKDYLRXUDO UHVSRQVHV
DFURVVWKUHHSKDVHVRIWKHSDUHQWDOMRXUQH\
x &ROOHFWLYHO\WKHVHILQGLQJVVXJJHVWWKDWWKHVXSSRUWDQGVHUYLFHQHHGVRISDUHQWV
FKDQJHWKURXJKRXWWKHLUH[SHULHQFHRIKDYLQJDFKLOGZLWKDEXUQLQMXU\
  
x )LQGLQJV IURP WKLV UHVHDUFK DOORZ KHDOWK SURIHVVLRQDOV WR RSWLPLVH D KROLVWLF
FOLQLFDOVHUYLFHIURPDFRQVXPHU¶VSHUVSHFWLYHDWDOOVWDJHVRIWKHEXUQMRXUQH\
x 7KHVH UHVHDUFK FRQFOXVLRQV FDQ EH XVHG IRU WKH GHYHORSPHQW RI SURWRFROV WR
XQGHUSLQDFRPSUHKHQVLYHLQIRUPDWLRQDQGVRFLDOVXSSRUWPDQDJHPHQWSODQIRU
IDPLOLHVWKDWZRXOGFRPSOHPHQWDQGVXSSRUWWKHVXUJLFDODQGPHGLFDOWUHDWPHQW
SODQSURYLGLQJGLUHFWLRQIRUFRPSUHKHQVLYHVHUYLFHGHOLYHU\

5.6.2 Acknowledgements 

7KHDXWKRUVZRXOG OLNH WR WKDQN WKHSDWLHQWVDQGSDUHQWVRQ WKH%XUQV8QLWDW3ULQFHVV
0DUJDUHW+RVSLWDOIRUWKHLUWLPHDQGKRQHVW\:HWKDQNWKHVWDIIDW2UG9DOOH\$ERULJLQDO
+HDOWK6HUYLFHIRUWKHLUWLPHDQGVXSSRUWDQGZHZRXOGOLNHWRDFNQRZOHGJHWKH*RUGRQ
%DUURQ+D\IXQGLQJERG\

5.6.3 Conflict of Interest 

1RDXWKRUVUHSRUWDFRQIOLFWRILQWHUHVW

  
  
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Chapter 6: Paediatric Healthcare Professionals: Relationships 
Between Psychological Distress, Resilience and Coping Skills 


7KLVPDQXVFULSW ZDV DFFHSWHG IRU SXEOLFDWLRQ LQ WKH Journal of Paediatrics and Child 
Health, 0DUFK
McGarry S *LUGOHU 60F'RQDOG $ 9DOHQWLQH - /HH 6 %ODLU (:RRG )
(OOLRWW &  3DHGLDWULF KHDOWK FDUH SURIHVVLRQDOV UHODWLRQVKLSV EHWZHHQ
SV\FKRORJLFDO GLVWUHVV UHVLOLHQFH DQG FRSLQJ VNLOOV -RXUQDO RI 3DHGLDWULFV DQG
&KLOG+HDOWK$UWLFOHDFFHSWHGIRUSXEOLFDWLRQ

7KH3K'&DQGLGDWH6DUDK0F*DUU\DFFRXQWHGIRUSHUFHQWRIWKHLQWHOOHFWXDOSURSHUW\
DVVRFLDWHGZLWK WKHILQDOPDQXVFULSW&ROOHFWLYHO\ WKH UHPDLQLQJDXWKRUVFRQWULEXWHG
SHUFHQW

Foreword

&KLOGUHQ SDUHQWV DQG KHDOWK SURIHVVLRQDOV DUH LQWHUFRQQHFWHG LQ D SURIHVVLRQDO
UHODWLRQVKLS DQGKHDOWKSURIHVVLRQDOV DUH H[SRVHG WRSDHGLDWULF WUDXPDRQ DGDLO\EDVLV
7KH ILUVW WKUHH VWXGLHV LQ WKLV WKHVLV KDYH IRXQG WKDW H[SRVXUH WR SDHGLDWULF EXUQV FDQ
DGYHUVHO\ DIIHFW FKLOGUHQ DQG WKHLU SDUHQWV +RZHYHU WKH HIIHFW WKLV KDV RQ SDHGLDWULF
PXOWLGLVFLSOLQDU\ WHDPV LV XQNQRZQ 7KLV VWXG\ DLPV WR XQGHUVWDQG KRZ SDHGLDWULF
PHGLFDO WUDXPD LPSDFWV KHDOWK SURIHVVLRQDOV¶ ZHOOEHLQJ DQG ZKLFK ULVN IDFWRUV DUH
DVVRFLDWHGZLWKSRRUKHDOWKRXWFRPHV$FNQRZOHGJLQJ WKH LPSDFWRISDHGLDWULFPHGLFDO
WUDXPDRQKHDOWKSURIHVVLRQDOV¶PHQWDOKHDOWKLVDQLPSRUWDQWVWHSWRZDUGVPDLQWDLQLQJD
KHDOWK\ZRUNIRUFHDQGZLOOOHDGWRLPSURYHPHQWVLQWKHWKHUDSHXWLFUHODWLRQVKLSEHWZHHQ
FKLOGUHQSDUHQWVDQGVWDII

  
  
6.1 Abstract 

Aim: 7R LQYHVWLJDWH WKH LPSDFW RI UHJXODU H[SRVXUH WR SDHGLDWULF PHGLFDO WUDXPD RQ
PXOWLGLVFLSOLQDU\ WHDPV LQ D SDHGLDWULF KRVSLWDO DQG WKH UHODWLRQVKLSV EHWZHHQ
SV\FKRORJLFDOGLVWUHVVUHVLOLHQFHDQGFRSLQJVNLOOV
Method: 6\PSWRPVRISRVWWUDXPDWLFVWUHVVGLVRUGHU376'VHFRQGDU\WUDXPDWLFVWUHVV
GHSUHVVLRQDQ[LHW\VWUHVVEXUQRXWFRPSDVVLRQVDWLVIDFWLRQUHVLOLHQFHDQGFRSLQJVNLOOV
ZHUHPHDVXUHGLQKHDOWKSURIHVVLRQDOVDQGFRPSDUHGZLWKSXEOLVKHGQRUPV
Results: 3DUWLFLSDQWV H[SHULHQFHG PRUH V\PSWRPV RI VHFRQGDU\ WUDXPDWLF VWUHVV p
VKRZHGOHVVUHVLOLHQFHp DQGFRPSDVVLRQVDWLVIDFWLRQ!PRUHXVHRI
RSWLPLVPDQGVKDULQJDVFRSLQJVWUDWHJLHVDQGOHVVXVHRIGHDOLQJZLWKWKHSUREOHPDQG
QRQSURGXFWLYH FRSLQJ VWUDWHJLHV WKDQ FRPSDUDWLYH JURXSV 1RQSURGXFWLYH FRSLQJZDV
DVVRFLDWHG ZLWK JUHDWHU VHFRQGDU\ WUDXPDWLF VWUHVV r= p  EXUQRXW r=
p 367'r=p DQ[LHW\r=p GHSUHVVLRQr=p DQG
VWUHVV r= p  5HVLOLHQFH ZDV SRVLWLYHO\ DVVRFLDWHG ZLWK RSWLPLVP r=
p +HDOWKSURIHVVLRQDOV\HDUVROGXVHGPRUHQRQSURGXFWLYHFRSLQJVWUDWHJLHV
p OHVVµVKDULQJDVDFRSLQJVWUDWHJ\¶p DQGWHQGHGWRKDYHPRUHV\PSWRPV
RIGHSUHVVLRQp 
Conclusion: 3DHGLDWULF PHGLFDO WUDXPD FDQ DGYHUVHO\ DIIHFW D KHDOWK SURIHVVLRQDO¶V
ZHOOEHLQJ SDUWLFXODUO\ WKRVH  \HDUV RI DJH ZKR PDNH OHVV XVH RI SRVLWLYH FRSLQJ
VWUDWHJLHV DQG PRUH XVH RI QRQSURGXFWLYH FRSLQJ 7KHVH ILQGLQJV ZLOO DVVLVW WKH
GHYHORSPHQWRIHIIHFWLYHDQGPHDQLQJIXO LQWHUYHQWLRQVIRUKHDOWKSURIHVVLRQDOVZRUNLQJ
LQSDHGLDWULFKRVSLWDOV
  
  
6.2 Introduction 

2QDGDLO\EDVLVKHDOWKFDUHSURIHVVLRQDOVDUHH[SRVHGWRWUDXPDVVXFKDVZLWQHVVLQJDFXWH
PHGLFDO WUDXPD SHUIRUPLQJ SDLQIXO PHGLFDO SURFHGXUHV DQG GHDOLQJ ZLWK HQGRIOLIH
VFHQDULRV:LWKWKHSUHVVXUHVDVVRFLDWHGZLWKODUJHFRPSOH[FDVHORDGVVWDIIPHPEHUVDUH
RIWHQXQDEOHWRSURFHVVWKHLUUHDFWLRQV>@3DHGLDWULFPHGLFDOWUDXPDWLFVWUHVVUHIHUVWRWKH
SV\FKRORJLFDO DQG SK\VLFDO UHVSRQVHV H[SHULHQFHG E\ FKLOGUHQ DQG WKHLU IDPLOLHV DV D
UHVXOWRIHQFRXQWHULQJSDLQLQMXU\VHULRXVLOOQHVVDQGPHGLFDOSURFHGXUHVZKLFKLQFOXGH
LQYDVLYHDQGIULJKWHQLQJWUHDWPHQWV>@

7KHLPSDFWRQKHDOWKSURIHVVLRQDOVFDULQJIRUFKLOGUHQDQGIDPLOLHVLVXQFOHDU+HDOWKFDUH
SURIHVVLRQDOV ZRUNLQJ ZLWK WUDXPDWLFDOO\ LQMXUHG DGXOWV DUH DW LQFUHDVHG ULVN RI
H[SHULHQFLQJ QHJDWLYH SV\FKRORJLFDO HIIHFWV >±@ EXW UHVHDUFK LQYHVWLJDWLQJ WKH
ZHOOEHLQJ RIPXOWLGLVFLSOLQDU\ WHDPVZLWKLQ SDHGLDWULF KRVSLWDOV LV VFDUFH &KLOGUHQ DUH
RIWHQ GHVFULEHG DV D YXOQHUDEOH SRSXODWLRQ LQ VRFLHW\ 3DHGLDWULF KHDOWK SURIHVVLRQDOV
UHFRJQLVH WKLV VWDWXVDQG WKDW LQ WKHFRQWH[WRI WUDXPD WKH\PD\EHDWDJUHDWHU ULVNRI
H[SHULHQFLQJ SV\FKRORJLFDO GLVWUHVV :LWK D JURZLQJ QDWLRQDO VKRUWDJH RI KHDOWKFDUH
SURIHVVLRQDOV >@ LW LV YLWDO WKDW HIIRUWV DUHPDGH WR XQGHUVWDQG DQG H[SORUH WKH IDFWRUV
DIIHFWLQJWKHPHQWDOKHDOWKRISDHGLDWULFPXOWLGLVFLSOLQDU\WHDPV

9DULRXVWHUPVKDYHEHHQXVHGWRGHVFULEHWKHHIIHFWVRIRFFXSDWLRQDOH[SRVXUHWRDQRWKHU
SHUVRQ¶V WUDXPD µVHFRQGDU\ WUDXPDWLF VWUHVV¶ µFRPSDVVLRQ IDWLJXH¶ µYLFDULRXV WUDXPD¶
DQG µEXUQRXW¶7KHVH WHUPV UHIHU WR WKH FXPXODWLYH HIIHFWV RI H[SRVXUH WR WUDXPD HDFK
FRYHULQJDVXEWO\GLIIHUHQWFRQFHSW>@676LVWKHRFFXUUHQFHRIHPRWLRQDOUHVSRQVHVDQG
V\PSWRPV DVVRFLDWHG ZLWK ZRUNLQJ ZLWK SDWLHQWV ZKR KDYH H[SHULHQFHG WUDXPD >@
6\PSWRPVRI676DUHVLPLODUWRWKRVHRI376'DQGPD\LQFOXGHIHDUVOHHSGLIILFXOWLHV
DQGDYRLGDQFHRILQWUXVLYHFOLQLFDOLPDJHV676LVVRPHWLPHVXVHGLQWHUFKDQJHDEO\LQWKH
OLWHUDWXUHZLWKWKHWHUPµFRPSDVVLRQIDWLJXH¶>@EXWFRPSDVVLRQIDWLJXHGLIIHUVVOLJKWO\WR
676DV LW DOVR UHODWHV WR WKH LQDELOLW\ WRSURYLGH HPSDWK\ WRZDUGVSDWLHQWV ,QFRQWUDVW
µFRPSDVVLRQVDWLVIDFWLRQ¶ LV WKHSRVLWLYH IHHOLQJV DVVRFLDWHGZLWKKHOSLQJDQGFDULQJ IRU
SDWLHQWV >@ µ%XUQRXW¶ UHIHUV WR HPRWLRQDO H[KDXVWLRQ DQG D GHFUHDVHG VHQVH RI
DFFRPSOLVKPHQW ZLWK SURIHVVLRQDO WDVNV >@ LW LV QRW VSHFLILF WR WUDXPD ZRUN DQG FDQ
RFFXULQDQ\SURIHVVLRQ
  

7KUHHUHOHYDQWVWXGLHVLQSDHGLDWULFKRVSLWDOVKDYHEHHQFRQGXFWHGLQ1RUWK$PHULFD$
VWXG\ IRXQG VWDII ZHUH DW ULVN RI H[SHULHQFLQJ FRPSDVVLRQ IDWLJXH EXUQRXW DQG 676
ZKLFKZHUH DVVRFLDWHGZLWK LQFUHDVHG OHQJWK RI HPSOR\PHQW DQG EOXUULQJ RI FDUHJLYHU
ERXQGDULHV >@7KH RWKHU VWXGLHV UHSRUWHG WKDW IHPDOHV WKLUG\HDU UHJLVWUDUV DQG KHDOWK
SURIHVVLRQDOV OLYLQJ DORQH RU QRW LQ D UHODWLRQVKLS ZHUH DW JUHDWHU ULVN RI GHYHORSLQJ
LQFUHDVHGV\PSWRPVRIEXUQRXW>@+RZHYHU WKHOLWHUDWXUHLQWKLVDUHD LVVSDUVHDQG
RIWHQIRFXVVHVRQRQHDVSHFWRIH[SRVXUHWRWUDXPDVXFKDVV\PSWRPVRI676RUEXUQRXW
7R XQGHUVWDQG WKH PDJQLWXGH RI WKH SUREOHP LW LV QHFHVVDU\ WR EXLOG RQ WKLV 1RUWK
$PHULFDQZRUN E\PHDVXULQJ SUHYDOHQFH UDWHV RI VHYHUDO IDFHWV RI VXERSWLPDOPHQWDO
KHDOWK LQFOXGLQJ GHSUHVVLRQ DQ[LHW\ DQG VWUHVV UHJDUGLQJ DOO PHPEHUV RI
PXOWLGLVFLSOLQDU\WHDPVDQGH[DPLQLQJWKHUHODWLRQVKLSEHWZHHQWKHVHIDFWRUV

)XUWKHULQYHVWLJDWLRQLQWRSUHH[LVWLQJIDFWRUVLVDOVRUHTXLUHGWRGHYHORSVFUHHQLQJWRROV
DLPHG DW LGHQWLI\LQJ LQGLYLGXDOV DW JUHDWHVW ULVN 7R GHYHORS LQWHUYHQWLRQV WR PDLQWDLQ
SV\FKRORJLFDOKHDOWKLWLVLPSRUWDQWWRXQGHUVWDQGWKHSRWHQWLDOEDUULHUVDQGIDFLOLWDWRUVWR
GHYHORSLQJSV\FKRORJLFDOGLVWUHVV

5HVLOLHQFHUHIHUVWRWKHFDSDFLW\WRSRVLWLYHO\DGDSWDQGFRSHGHVSLWHDGYHUVLW\>@7RGDWH
QRUHVHDUFKKDVH[SORUHGWKHUROHRIUHVLOLHQFHLQEXIIHULQJDJDLQVWSV\FKRORJLFDOGLVWUHVV
LQ PXOWLGLVFLSOLQDU\ WHDPV ZLWKLQ SDHGLDWULF KRVSLWDOV ,W LV LPSRUWDQW WR XQGHUVWDQG LI
UHVLOLHQFHDQGSRVLWLYHFRSLQJVWUDWHJLHVSOD\DUROHLQPLQLPLVLQJWKHLPSDFWRIH[SRVXUH
WR SDHGLDWULF PHGLFDO WUDXPD DQG ZKHWKHU WKHVH IDFWRUV LQIOXHQFH DQ LQGLYLGXDO¶V
YXOQHUDELOLW\WRSV\FKRORJLFDOGLVWUHVV7KLVNQRZOHGJHZRXOGXQGHUSLQWKHGHYHORSPHQW
RILQWHUYHQWLRQVIRUKHDOWKSURIHVVLRQDOVZRUNLQJLQSDHGLDWULFPXOWLGLVFLSOLQDU\WHDPV

7KLV VWXG\ SRVHG WKUHH K\SRWKHVHV D WKHUH LV D GLIIHUHQFH EHWZHHQ WKH FXUUHQW
SV\FKRORJLFDOSURILOHVRIKHDOWKFDUHSURIHVVLRQDOVDQGWKDWRIFRPSDULVRQJURXSVESUH
H[LVWLQJIDFWRUVDUHDVVRFLDWHGZLWKSV\FKRORJLFDO UHVSRQVHVLQKHDOWKSURIHVVLRQDOVDQG
FUHODWLRQVKLSVH[LVWEHWZHHQV\PSWRPVRISV\FKRORJLFDOGLVWUHVVUHVLOLHQFHDQGFRSLQJ
VWUDWHJLHV

  
6.3 Method 
6.3.1 Participants and Procedure

6WDIIPHPEHUVDW3ULQFHVV0DUJDUHW+RVSLWDO:HVWHUQ$XVWUDOLDZRUNLQJZLWKFKLOGUHQ
ZLWKVHYHUHDFTXLUHGEUDLQLQMXU\RUDEXUQLQMXU\ZHUHLQYLWHGWRSDUWLFLSDWHLQWKHVWXG\
3ULQFHVV0DUJDUHW+RVSLWDO LV WKH VROH WHUWLDU\ SDHGLDWULF KRVSLWDO LQ:HVWHUQ$XVWUDOLD
3DUWLFLSDWLRQZDVYROXQWDU\$OOHOLJLEOHVWDIIPHPEHUVZHUHLQYLWHGWRSDUWLFLSDWHDQG
SHUFHQWDJUHHG

7KH%XUQV7RWDO&DUH8QLWKDGDGPLVVLRQVLQDQGWKH'HSDUWPHQWRI3DHGLDWULF
5HKDELOLWDWLRQ DGPLWWHG  SDWLHQWV ZLWK DFTXLUHG EUDLQ LQMXU\ DQG VSLQDO LQMXU\ %RWK
XQLWVDGPLWSDWLHQWVZLWKKLJK LQMXU\VHYHULW\VFRUHVRQD UHJXODUEDVLVVXJJHVWLQJVWDII
DUH H[SRVHG WR PHGLFDO WUDXPD GDLO\ 6WDII ZHUH GLYLGHG LQWR WZR WUDXPD H[SRVXUH
FDWHJRULHV GLUHFW H[SRVXUH DQG LQGLUHFW H[SRVXUH 7KRVH GLUHFWO\ H[SRVHG KDG FRQWDFW
ZLWKERWKSDWLHQWVDQGIDPLO\PHPEHUVZKLOHWKRVHLQGLUHFWO\H[SRVHGKDGFRQWDFWRQO\
ZLWKIDPLO\PHPEHUV:DUGFOHUNVUHSUHVHQWHGWKHRQO\JURXSZLWKLQGLUHFWH[SRVXUHWR
WUDXPD LQ WKLV VDPSOH 6WDII UHFUXLWHG LQ WKLV VDPSOHZRUNHG HLWKHU RQ WKH %XUQV7RWDO
&DUH8QLWRULQWKH'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQEXWQRWERWK%RWKXQLWVDUH
VLPLODULQWKDWWKH\KDYHDKLJKWXUQRYHURISDWLHQWVZLWKKLJKLQMXU\VHYHULW\VFRUHVVWDII
RQERWKXQLWVDUHRIIHUHGWKHVDPHVXSSRUWUHVRXUFHVZRUNLQPXOWLGLVFLSOLQDU\WHDPVDQG
KDYHVLPLODUGHPRJUDSKLFSURILOHV

(WKLFVDSSURYDOZDVUHFHLYHGIURPWKH(WKLFV&RPPLWWHHRI3ULQFHVV0DUJDUHW+RVSLWDO
3URMHFW  DQG (GLWK &RZDQ 8QLYHUVLW\ DQG DOO SDUWLFLSDQWV SURYLGHG LQIRUPHG
FRQVHQW

6.3.2 Measures 

6HYHUDO WRROV ZHUH VHOHFWHG WR PHDVXUH WKH YDULRXV IDFHWV RI WKH SRWHQWLDO LPSDFW RI
SDHGLDWULF PHGLFDO WUDXPD $OO DUH VFUHHQLQJ WRROV DQG FDQQRW SURYLGH D GHILQLWLYH
GLDJQRVLV


  
6.3.2.1 Resilience 

7KHLWHPVRIWKH&RQQRU'DYLGVRQ5HVLOLHQFH6FDOH&'5,6&DUHHDFKVFRUHGRQD
SRLQWVFDOHZLWKKLJKHUVFRUHVLQGLFDWLQJJUHDWHUUHVLOLHQFHOHYHOV >@7KH&'5,6&
KDVVRXQGSV\FKRPHWULFSURSHUWLHVGHPRQVWUDWLQJJRRGLQWHUQDOFRQVLVWHQF\&URQEDFK¶V
a DQGWHVWUHWHVWUHOLDELOLW\LQWUDFODVVFRUUHODWLRQFRHIILFLHQWRI>@$VQR
GDWD KDV EHHQ FROOHFWHG RQ WKH $XVWUDOLDQ JHQHUDO SRSXODWLRQ FRPSDULVRQVZHUHPDGH
ZLWKQRUPDWLYHGDWDIURPWKH86JHQHUDOSRSXODWLRQN >@

6.3.2.2 Post-Traumatic Stress Disorder 

7KHZLGHO\ XVHG LWHP ,PSDFW RI(YHQWV6FDOH²5HYLVHG ,(65 >@ UHSUHVHQWV DOO
'60,9V\PSWRPFOXVWHUVIRU376'*RRGUHOLDELOLW\KDVEHHQUHSRUWHGZLWK&URQEDFK¶V
DOSKDVUDQJLQJIURPDQGIRUHDFKV\PSWRPFOXVWHU>@6FRUHVFDQWDNH
YDOXHV±ZLWKKLJKHUVFRUHVLQGLFDWLQJJUHDWHUGLVWUHVV1RGDWDKDVEHHQFROOHFWHGRQ
WKH $XVWUDOLDQ JHQHUDO SRSXODWLRQ FRPSDULVRQV ZHUH PDGH ZLWK  DGXOWV LQ WKH 86
JHQHUDOSRSXODWLRQZKRKDGQR WUDXPDKLVWRU\ >@7RHQDEOHFRPSDULVRQEHWZHHQ WKH
WZR SRSXODWLRQV VFRULQJ DFFRUGLQJ WR WKH HDUOLHU YHUVLRQ RI WKH DVVHVVPHQW ,PSDFW RI
(YHQW6FDOHZDVXVHG6FRULQJIRUWKHVXEVFDOHK\SHUDURXVDOZDVDFFRUGLQJWRWKH,(65

6.3.2.3 Depression, Anxiety and Stress 

7KH 'HSUHVVLRQ$Q[LHW\ 6WUHVV 6FDOH '$66 >@ LQ ZKLFK KLJKHU VFRUHV LQGLFDWH
PRUH V\PSWRPV VWURQJO\ FRUUHODWHV ZLWK RWKHU PHDVXUHV RI GHSUHVVLRQ DQG DQ[LHW\
LQGLFDWLQJ JRRG FRQYHUJHQW YDOLGLW\ >@ *RRG UHOLDELOLW\ KDV EHHQ UHSRUWHG ZLWK
&URQEDFK¶V DOSKDV UDQJLQJ IURP IRU DQ[LHW\  IRU VWUHVV DQG IRU WKH WRWDO
VFDOH > @ &RPSDULVRQV ZHUH PDGH ZLWK QRUPDWLYH GDWD IURP DQ $XVWUDOLDQ
SRSXODWLRQVDPSOHRI>@

6.3.2.4 Secondary Traumatic Stress, Compassion Satisfaction and Burnout 

7KH3URIHVVLRQDO4XDOLW\RI/LIH6FDOH3UR4R/>@LVDLWHPVHOIUHSRUWPHDVXUHLQ
ZKLFK KLJKHU VFRUHV LQGLFDWH D ZRUVH TXDOLW\ RI OLIH 7KH DOSKD UHOLDELOLW\ IRU WKH
FRPSDVVLRQVDWLVIDFWLRQVFDOHLVr Q WKHDOSKDUHOLDELOLW\IRUEXUQRXWVFDOHLV
  
r Q DQGWKHFRPSDVVLRQIDWLJXHVFDOHLVr Q >@1R$XVWUDOLDQ
QRUPDWLYHGDWDKDVEHHQFROOHFWHGIRUWKLVPHDVXUH6FRUHVRQWKH3UR4R/ZHUHFRQYHUWHG
WRtVFRUHVWRFRPSDUHWKHVDPSOHGDWDWRDGDWDEDQNRIFDVHVFUHDWHGIURPPXOWLSOH
VWXGLHV>@)HPDOHVZHUHVHOHFWHGDVDFRPSDULVRQJURXSRYHUPDOHVGXHWRWKHJHQGHU
ELDVRIWKH3ULQFHVV0DUJDUHW+RVSLWDOVDPSOH

6.3.2.5 Coping Style 

7KH&RSLQJ6FDOHIRU$GXOWV&6$>@LGHQWLILHVFRSLQJVWUDWHJLHVFDWHJRULVHGLQWR
IRXU FRSLQJ VW\OHV GHDOLQJ ZLWK WKH SUREOHP RSWLPLVP WKLQNLQJ SRVLWLYH VKDULQJ
SUREOHPVROYLQJZLWKWKHKHOSRIRWKHUVDQGQRQSURGXFWLYHFRSLQJ µ'HDOLQJZLWKWKH
SUREOHP¶LVDFRSLQJVW\OHWKDW
HQFRPSDVVHVZRUNLQJKDUGDQGVROYLQJWKHSUREOHPZKLOHPDLQWDLQLQJDVRFLDO
GLPHQVLRQFKDUDFWHUL]HGE\UHOD[LQJDQGLQGXOJLQJLQKXPRURXVGLYHUVLRQVDQG
SK\VLFDOUHFUHDWLRQDVZHOODVDWWHPSWLQJWRLPSURYHWKHVLJQLILFDQWUHODWLRQVKLSV
LQRQH¶V OLIH ,W DOVR LQFOXGHV WKHXVH RI WHFKQLTXHVZKLFK DLP WR HQKDQFH WKH
PDLQWHQDQFHRIVHOIHVWHHP>@
1RQSURGXFWLYH FRSLQJ LQYROYHV VWUDWHJLHV VXFK DV µZRUU\ NHHS WR VHOI VHOIEODPH
ZLVKIXOWKLQNLQJLJQRUHWKHSUREOHPDQGWHQVLRQUHGXFWLRQ¶>@+LJKHUVFRUHVLQGLFDWH
JUHDWHUXVHRIFRSLQJVWUDWHJLHV7KH&6$KDVJRRGSV\FKRPHWULFSURSHUWLHVZLWKLQWHUQDO
FRQVLVWHQF\UDQJLQJIURPa=WR>@1RUPDWLYHGDWDRIDVDPSOHRI$XVWUDOLDQ
DGXOWVZDVXVHGDVFRPSDULVRQ>@

$GGLWLRQDO LQIRUPDWLRQ FROOHFWHG E\ D VHOIDGPLQLVWHUHG TXHVWLRQQDLUH LQFOXGHG JHQGHU
DJH HWKQLFLW\ RFFXSDWLRQ GXUDWLRQ RI VHUYLFH DW 3ULQFHVV 0DUJDUHW +RVSLWDO WURXEOHV
H[SHULHQFHGDWZRUNDQGZKHWKHUDPHQWDOLOOQHVVKDGHYHUEHHQGLDJQRVHG

6.3.2.6 Data Analysis 

9LVXDO LQVSHFWLRQ RI KLVWRJUDPV DQG 6KDSLUR:LON DQG .ROPRJRURY6PLUQRY WHVWV
FRQILUPHG WKDW QRQH RI WKH RXWFRPH YDULDEOHV H[FHSW UHVLOLHQFH DQG FRPSDVVLRQ
VDWLVIDFWLRQZHUHQRUPDOO\GLVWULEXWHG)RUWKLVUHDVRQWKHGDWDZHUHGHVFULEHGZLWKQRQ
SDUDPHWULF VWDWLVWLFV+RZHYHU WKH VWXG\ZDV UHVWULFWHG WRXVLQJSDUDPHWULF VWDWLVWLFV t-
WHVWVZKHQFRPSDULQJRXUGDWDWRSUHYLRXVO\SXEOLVKHGFRQWUROGDWDVLQFHPRVWDUWLFOHV
  
GRQRWUHSRUWPHGLDQYDOXHV&RKHQ¶Vd HIIHFWVL]HZDVUHSRUWHGIRUWKHtWHVWVWRLQGLFDWH
WKH PDJQLWXGH RI WKH GLIIHUHQFH EHWZHHQ VDPSOH PHDQ DQG SRSXODWLRQ PHDQ 7KH +
VWDWLVWLFFRPSXWHGIURP WKH.UXVNDO:DOOLVRQHZD\$129$UDQNHG WHVWFRUUHFWHGIRU
WLHV H[DPLQHG WKH VLJQLILFDQFH RI GLIIHUHQFHV EHWZHHQ RXWFRPH YDULDEOHV LQ JURXSV
GHILQHGE\SUHH[LVWLQJIDFWRUVVXFKDVDJHRFFXSDWLRQDQGOHQJWKRIHPSOR\PHQW

7KLVLVDQH[SORUDWRU\GHVFULSWLYHVWXG\DQGIRXQGDFOHDUEUHDNEHWZHHQWKRVHDJHGOHVV
WKDQ\HDUVROGDQGWKRVHZKRZHUHDWOHDVW\HDUVROG7KLVSRLQWLVDOVRGHVFULEHGLQ
WKH OLWHUDWXUH DV WKH WXUQLQJ DJH ZKHUH LQGLYLGXDOV EHJLQ WR HVWDEOLVK D FDUHHU IRU
WKHPVHOYHVDQGZDVGHHPHGDSSURSULDWHWRGLYLGHWKHVDPSOHLQWRVXFKDJHJURXSLQJV>@
6SHDUPDQ¶VUKRHVWLPDWHGFRUUHODWLRQVEHWZHHQRXWFRPHYDULDEOHV$p YDOXH<ZDV
FRQVLGHUHGVWDWLVWLFDOO\VLJQLILFDQW$OODQDO\VHVZHUHSHUIRUPHGXVLQJ6366YHUVLRQ

6.4 Results 

7KHPDMRULW\RISDUWLFLSDQWVSHUFHQWZHUHERUQLQ$XVWUDOLDDQGSHUFHQWZHUH
PDUULHG7KHPHDQ OHQJWKRIHPSOR\PHQWDW3ULQFHVV0DUJDUHW+RVSLWDOZDV ILYH \HDUV
DQG  SHU FHQW ZRUNHG IXOOWLPH )RXU KHDOWK SURIHVVLRQDOV UHSRUWHG D SUHYLRXVO\
GLDJQRVHGPHQWDO LOOQHVV7KHPDMRULW\ RI WKH SDUWLFLSDQWVZHUH IHPDOH  SHU FHQW
ZKLFKLVUHSUHVHQWDWLYHRIWKHZRUNIRUFHDW3ULQFHVV0DUJDUHW+RVSLWDOVHH7DEOH
 
  

Table 6.1: Sample Demographics Distribution of Gender, Age and Occupation 

6DPSOHGHVFULSWRU n 
*HQGHU
)HPDOH
0DOH





$JH
/HVVWKDQ
±
±
±
±












2FFXSDWLRQ
'RFWRU
1XUVH
2FFXSDWLRQDOWKHUDSLVW
3K\VLRWKHUDSLVW
6RFLDOZRUNHU
6SHHFKSDWKRORJLVW
3KDUPDFLVW
3OD\FRRUGLQDWRU
7HDFKHU
7KHUDS\DVVLVWDQW
:DUGFOHUNV

























7KHPHDQVFRUHVIRU376'LQWUXVLRQDQGDYRLGDQFHZHUHVOLJKWO\EXWQRWVLJQLILFDQWO\
ORZHU WKDQ86 SRSXODWLRQPHDQV VHH 7DEOH  7KHPHDQ VFRUH IRU GHSUHVVLRQZDV
VOLJKWO\EXWQRWVLJQLILFDQWO\ORZHUWKDQ$XVWUDOLDQSRSXODWLRQPHDQVFRUHVDQGWKHUHZDV
QR GLIIHUHQFH EHWZHHQ PHDQ VFRUHV IRU DQ[LHW\ 7ZHQW\RQH SHU FHQW RI WKH VDPSOH
H[SHULHQFHG DERYH DYHUDJH V\PSWRPVRIGHSUHVVLRQRIZKRPSHU FHQW H[SHULHQFHG
PLOG V\PSWRPV VL[ SHU FHQWPRGHUDWH V\PSWRPV DQG IRXU SHU FHQW VHYHUH V\PSWRPV
$ERYHDYHUDJHV\PSWRPVRIDQ[LHW\ZHUHUHSRUWHGE\SHUFHQWRIWKHVDPSOHRIZKRP
IRXUSHUFHQWH[SHULHQFHGPLOGV\PSWRPVVHYHQSHUFHQWPRGHUDWHV\PSWRPVDQGVL[SHU
FHQW VHYHUH V\PSWRPV 1LQHWHHQ SHU FHQW RI WKH VDPSOH H[SHULHQFHG DERYH DYHUDJH
V\PSWRPVRI VWUHVVRIZKRPVHYHQSHU FHQW UHSRUWHGPLOG V\PSWRPVRI VWUHVV VL[SHU
FHQWUHSRUWHGPRGHUDWHV\PSWRPVDQGVL[SHUFHQWUHSRUWHGVHYHUHV\PSWRPV

&RPSDUHG ZLWK SRSXODWLRQ PHDQV SDUWLFLSDQWV GHPRQVWUDWHG VWDWLVWLFDOO\ VLJQLILFDQW
JUHDWHUV\PSWRPVRI676ORZHUUHVLOLHQFHJUHDWHUXVHRIRSWLPLVPDQGVKDULQJDQGOHVV
  
XVH RI µGHDOLQJ ZLWK WKH SUREOHP¶ DQG QRQSURGXFWLYH FRSLQJ 7KH SDUWLFLSDQWV DOVR
GHPRQVWUDWHGVWDWLVWLFDOO\VLJQLILFDQWOHVVFRPSDVVLRQVDWLVIDFWLRQDQGKDGVOLJKWO\EXWQRW
VWDWLVWLFDOO\VLJQLILFDQWPRUHV\PSWRPVRIEXUQRXWVHH7DEOH

Table 6.2: Outcomes Compared to Population Reference Groups 

Variable Sample M(SD) Reference group
M(SD)
Mean Difference[CI] d* p
376'   >@  
,QWUXVLRQ   >@  
$YRLGDQFH   >@  
+\SHUDURXVDO  1RWDYDLODEOH   
5HVLOLHQFH   >@  
'HSUHVVLRQ   >@  
$Q[LHW\   >@  
6WUHVV   >@  
&RPSDVVLRQ
VDWLVIDFWLRQ
  >@  
676   >@  
%XUQRXW   >@  
'HDOLQJZLWKWKH
SUREOHP
  >@  
2SWLPLVP   >@  
6KDULQJ   >@  
1RQSURGXFWLYH   >±@  

>    @ &RKHQ¶V d HIIHFW VL]HZDV UHSRUWHG IRU WKH tWHVWV WR LQGLFDWH WKHPDJQLWXGH RI WKH
GLIIHUHQFHEHWZHHQVDPSOHPHDQDQGSRSXODWLRQPHDQ

6.4.1 Pre-existing Factors, Psychological Distress, Resilience and Coping Strategies 

6\PSWRPV IRU KHDOWK SURIHVVLRQDOV DJHG  WR  GLG QRW YDU\ JUHDWO\ ZLWK DJH EXW
GLIIHUHGIURPWKRVHDJHGOHVVWKDQ\HDUVVHH7DEOH+HDOWKSURIHVVLRQDOVXQGHUWKH
DJHRI\HDUVGHPRQVWUDWHGKLJKHUPHDQDQGPHGLDQV\PSWRPVRI376'GHSUHVVLRQ
DQ[LHW\VWUHVVEXUQRXWDQG676DQG ORZHUUHVLOLHQFHDQGFRPSDVVLRQVDWLVIDFWLRQ WKDQ
WKRVH DJHG  WR  7KH\ ZHUH DOVR VLJQLILFDQWO\ PRUH OLNHO\ WR XVH QRQSURGXFWLYH
FRSLQJVWUDWHJLHVp OHVVOLNHO\WRVKDUHp DQGKDGDWHQGHQF\WRZDUGVPRUH
  
V\PSWRPVRIGHSUHVVLRQ(p=1RRWKHUVLJQLILFDQWGLIIHUHQFHVLQRXWFRPHPHDVXUHV
ZHUHIRXQGEHWZHHQJURXSVGHILQHGE\JHQGHURFFXSDWLRQRUOHQJWKRIHPSOR\PHQW


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 
  

6WDII ZKR UHSRUWHG GLIILFXOWLHV DW ZRUN ZLWK WKHLU VXSHULRU D FROOHDJXH RU D FROOHDJXH
XQGHU WKHLU VXSHUYLVLRQ GHPRQVWUDWHG VLJQLILFDQWO\ ORZHU OHYHOV RI UHVLOLHQFH p 
DQGKLJKHUOHYHOVRIVWUHVVp , WKDQVWDIIZKRGLGQRWUHSRUWFRQIOLFWDWZRUN

7KHUHZHUH VLJQLILFDQW SRVLWLYH FRUUHODWLRQV EHWZHHQ 376' GHSUHVVLRQ DQ[LHW\ VWUHVV
EXUQRXWDQG676WKDWZHUHSDUWLFXODUO\VWURQJIRUV\PSWRPVRIVWUHVVDQGV\PSWRPVRI
ERWK GHSUHVVLRQ DQG DQ[LHW\ VHH 7DEOH  7KHUH ZDV DOVR D PRGHUDWHO\ VWURQJ
FRUUHODWLRQ EHWZHHQ FRPSDVVLRQ VDWLVIDFWLRQ DQG UHVLOLHQFH $V DQWLFLSDWHG ERWK WKHVH
IDFWRUVZHUHQHJDWLYHO\FRUUHODWHGZLWKDOORWKHURXWFRPHPHDVXUHV

Table 6.4: Correlations (Spearman’s Rho) Between Outcome Variables 

 5HVLOLHQFH 376' 'HSUHVVLRQ $Q[LHW\ 6WUHVV %XUQRXW 676 &RPSDVVLRQ
VDWLVIDFWLRQ
5HVLOLHQFH        
376'        
'HSUHVVLRQ        
$Q[LHW\        
6WUHVV        
%XUQRXW        
676        
&RPSDVVLRQ
VDWLVIDFWLRQ
       

&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
 
1RQSURGXFWLYH FRSLQJ VWUDWHJLHV ZHUH SRVLWLYHO\ FRUUHODWHG ZLWK DOO DGYHUVH
SV\FKRORJLFDO RXWFRPHV DQG QHJDWLYHO\ DVVRFLDWHG ZLWK ERWK UHVLOLHQFH DQG QRQ
VLJQLILFDQWO\ZLWK FRPSDVVLRQ VDWLVIDFWLRQ VHH7DEOH+RZHYHU WKH WKUHHSRVLWLYH
FRSLQJVWUDWHJLHVZHUHQRWVLJQLILFDQWO\QHJDWLYHO\FRUUHODWHGZLWKDGYHUVHSV\FKRORJLFDO
  
RXWFRPHVWKHH[FHSWLRQEHLQJEXUQRXWZLWKRSWLPLVP2IWKHSRVLWLYHFRSLQJVWUDWHJLHV
GHDOLQJ ZLWK WKH SUREOHP ZDV VLJQLILFDQWO\ SRVLWLYHO\ FRUUHODWHG ZLWK FRPSDVVLRQ
VDWLVIDFWLRQDQGRSWLPLVPZDVDVVRFLDWHGZLWKUHVLOLHQFH

Table 6.5: Correlations Between Coping Strategies and Psychological Factors 

 5HVLOLHQFH 376' 'HSUHVVLRQ $Q[LHW\ 6WUHVV %XUQRXW 676 &RPSDVVLRQ
VDWLVIDFWLRQ
'HDOLQJ
ZLWKWKH
SUREOHP
       
2SWLPLVP        
6KDULQJ        
1RQ
SURGXFWLYH
       
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
'HDOLQJZLWK WKHSUREOHPZDVVLJQLILFDQWO\DVVRFLDWHGZLWKERWKRSWLPLVPDQGVKDULQJ.
1RQSURGXFWLYH FRSLQJ VKRZHG OLWWOH DVVRFLDWLRQ ZLWK WKH WKUHH SRVLWLYH VWUDWHJLHV VHH
7DEOH

Table 6.6. Correlations Between Coping Strategies 
 'HDOLQJZLWKWKH
SUREOHP
2SWLPLVP 6KDULQJ 1RQSURGXFWLYH
FRSLQJ
'HDOLQJZLWKWKHSUREOHP    
2SWLPLVP    
6KDULQJ    
1RQSURGXFWLYHFRSLQJ    

&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
 
  
7KH RQO\ VLJQLILFDQW RU FOLQLFDOO\ PHDQLQJIXO UHODWLRQVKLSV EHWZHHQ GHPRJUDSKLF
YDULDEOHV DQG SV\FKRORJLFDO IDFWRUV DUH VKRZQ LQ 7DEOH :LWK LQFUHDVLQJ OHQJWK RI
HPSOR\PHQWDQGDJHKHDOWKSURIHVVLRQDOVZHUHPRUHOLNHO\WRVKDUHWKHLUSUREOHPVDQG
GHDO ZLWK WKHP SURGXFWLYHO\ OHVV OLNHO\ WR KDYH V\PSWRPV RI DQ[LHW\ RU XVH QRQ
SURGXFWLYHFRSLQJVWUDWHJLHVDQGUHSRUWHGJUHDWHUFRPSDVVLRQVDWLVIDFWLRQ

Table 6.7: Linear Correlations Between Demographic Variables and Psychological 
Factors 

 'HDOLQJ
ZLWKWKH
SUREOHP
1RQ
SURGXFWLYH
FRSLQJ
6KDULQJ $Q[LHW\ &RPSDVVLRQ
VDWLVIDFWLRQ
$JH     
/HQJWKRI
HPSOR\PHQW
    

&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG

6.5 Discussion 

,QUHODWLRQWR+\SRWKHVLVDQRVLJQLILFDQWGLIIHUHQFHVZHUHLGHQWLILHGEHWZHHQOHYHOVRI
376' GHSUHVVLRQ DQ[LHW\ DQG VWUHVV ZKHQ FRPSDULQJ KHDOWK SURIHVVLRQDOV ZLWK WKH
JHQHUDO SRSXODWLRQ+RZHYHU FXPXODWLYH H[SRVXUH WR SDHGLDWULFPHGLFDO WUDXPDSODFHV
KHDOWK SURIHVVLRQDOV DW ULVN RI GHYHORSLQJPRUH V\PSWRPV RI 676 DQG EXUQRXW ZKLOH
KDYLQJOHVVUHVLOLHQFHDQGFRPSDVVLRQVDWLVIDFWLRQWKDQJHQHUDOSRSXODWLRQVDPSOHV7KHVH
ILQGLQJVDUHFRQVLVWHQWZLWKSUHYLRXVVWXGLHVUHSRUWLQJWKHLPSDFWRIWUDXPDH[SRVXUHRQ
YDULRXV KHDOWKFDUH SURIHVVLRQDOV > ±@ $FNQRZOHGJLQJ WKH LPSDFW RI SDHGLDWULF
PHGLFDO WUDXPD RQ KHDOWK SURIHVVLRQDOV¶ PHQWDO KHDOWK LV DQ LPSRUWDQW VWHS WRZDUGV
PDLQWDLQLQJDKHDOWK\ZRUNIRUFH

7RWHVW+\SRWKHVLVEWKLVVWXG\FRPSDUHGKHDOWKSURIHVVLRQDOVDJHG\HDUVRUDERYH
ZLWKKHDOWKSURIHVVLRQDOVDJHGEHORZ7KRVHDJHGOHVVWKDQ\HDUVH[SHULHQFHGPRUH
V\PSWRPV RI 376' GHSUHVVLRQ DQ[LHW\ VWUHVV EXUQRXW DQG 676 DQG KDG OHVV
FRPSDVVLRQ VDWLVIDFWLRQ XVHG PRUH QRQSURGXFWLYH DQG VKDULQJ FRSLQJ VWUDWHJLHV DQG
  
GHPRQVWUDWHG ORZHU OHYHOV RI UHVLOLHQFH 7KHVH UHVXOWV LQGLFDWH WKDW \RXQJ KHDOWK
SURIHVVLRQDOV DUH YXOQHUDEOH WR H[SHULHQFLQJ VLJQLILFDQW GLVWUHVV DQG LQWHUYHQWLRQV DUH
UHTXLUHG WR VXSSRUW WKHP 6XSSRUWLQJ KHDOWK SURIHVVLRQDOV DV WKH\ WUDQVLWLRQ IURP
XQLYHUVLW\ LQWR FOLQLFDO SUDFWLFH PD\ EH DQ LPSRUWDQW WLPHSRLQW IRU RFFXSDWLRQDO
DVVLVWDQFH

)XUWKHUORQJLWXGLQDOUHVHDUFKLVUHTXLUHGWRGHWHUPLQHLI\RXQJKHDOWKSURIHVVLRQDOVOHDYH
WKHSURIHVVLRQDIWHUH[SHULHQFLQJGLVWUHVVVRWKDWRQO\WKHPRVWUHVLOLHQWUHPDLQRULIWKH\
DFTXLUH PRUH SURGXFWLYH FRSLQJ VNLOOV DV WKH\PDWXUH DQG OHDUQ WR DGMXVW WR WKH ZRUN
HQYLURQPHQW +LJK VWDII WXUQRYHU UDWHV PD\ VXJJHVW WKH IRUPHU LQ ZKLFK FDVH PRUH
LQYHVWLJDWLRQ LV UHTXLUHG WR XQGHUVWDQG WKLV FRPSOH[ DQG SRRUO\ UHVHDUFKHG DUHD RI
RFFXSDWLRQDOKD]DUG

,Q FRQWUDVW WR 86 ILQGLQJV >@ OHQJWK RI HPSOR\PHQW KDG D PRGHUDWH VLJQLILFDQW DQG
SRVLWLYHUHODWLRQVKLSZLWKSURGXFWLYHFRSLQJVWUDWHJLHVDQGFRPSDVVLRQVDWLVIDFWLRQ7KH
86ILQGLQJVVXJJHVWDPRGHORIFXPXODWLYHVWUHVVLQZKLFKFRQWLQXHGH[SRVXUHWRWUDXPD
RYHU WLPH LV DVVRFLDWHGZLWK LQFUHDVLQJ V\PSWRPVRI GLVWUHVV > @5HVXOWV IURP WKLV
VWXG\VXSSRUWUHFHQWUHVHDUFKVXJJHVWLQJWKDWFXPXODWLYHWUDXPDWLFH[SRVXUHFDQLQVWHDG
OHDGWRYLFDULRXVSRVWWUDXPDWLFJURZWK>@ZLWKHPSDWK\IRXQGWREHDSUHGLFWRURI
JURZWK>@

$ FRPSRQHQW RI FRPSDVVLRQ VDWLVIDFWLRQ LV D KHDOWK SURIHVVLRQDO¶V DELOLW\ WR HPSDWKLVH
ZLWKSDWLHQWVDQGILQGLQJVIURPWKLVVWXG\VKRZDPRGHUDWHSRVLWLYHUHODWLRQVKLSEHWZHHQ
OHQJWKRIHPSOR\PHQWDQGFRPSDVVLRQVDWLVIDFWLRQ$UDQGRPLVHGFRQWUROOHGWULDO IRXQG
WKDWLWLVSRVVLEOHWRWHDFKSK\VLFLDQVHIIHFWLYHHPSDWK\VNLOOV>@7KHSUDFWLFHRIHPSDWK\
ZDVIRXQGWREHDVVRFLDWHGZLWKLPSURYHPHQWVLQSDWLHQWVDWLVIDFWLRQ>@UHGXFWLRQVLQ
PHGLFDO HUURUV >@ DQGPDOSUDFWLFH FODLPV >@ VXJJHVWLQJ WKDW LW LV LPSRUWDQW VNLOO WR
WHDFKDOOKHDOWKSURIHVVLRQDOV

,QGLYLGXDOV ZKR H[SHULHQFHG GLIILFXOWLHV DW ZRUN LQFOXGLQJ GLIILFXOWLHV ZLWK WKHLU
VXSHULRUVDQGFROOHDJXHVGHPRQVWUDWHGVLJQLILFDQWO\OHVVUHVLOLHQFHDQGPRUHVWUHVV7KHVH
ILQGLQJV VXSSRUW UHVHDUFK UHSRUWLQJ LQFUHDVHG V\PSWRPV RI HPRWLRQDO H[KDXVWLRQ DQG
GHSHUVRQDOLVDWLRQLQQXUVHVZKRH[SHULHQFHQHJDWLYHSHUFHSWLRQVRIWKHLUHQYLURQPHQWDQG
GHFUHDVHG VXSHUYLVRU VXSSRUW >@ 7KH FXUUHQW UHVHDUFK ILQGLQJV PD\ SURYLGH QHZ
  
HYLGHQFHDQGGLUHFWLRQIRUSDHGLDWULFKHDOWKVHUYLFHVZKHQUHYLHZLQJSUDFWLFHVWRLPSURYH
VWDIIZHOOEHLQJDQGIXQFWLRQ

,Q UHODWLRQ WR +\SRWKHVLV F QRQSURGXFWLYH FRSLQJ ZDV DVVRFLDWHG ZLWK VLJQLILFDQWO\
KLJKHUOHYHOVRI676EXUQRXW376'DQ[LHW\GHSUHVVLRQDQGVWUHVVZKLOHUHVLOLHQFHZDV
DVVRFLDWHG ZLWK SRVLWLYH FRSLQJ VWUDWHJLHV SDUWLFXODUO\ RSWLPLVP 7KH ILQGLQJV VXJJHVW
WKDW FRSLQJ VWUDWHJLHV KDG D JUHDWHU LQIOXHQFH RQ KHDOWK SURIHVVLRQDOV¶ SV\FKRORJLFDO
SURILOHVWKDQSUHH[LVWLQJIDFWRUVVXFKDVJHQGHURFFXSDWLRQDQGOHQJWKRIWLPHHPSOR\HG
DW3ULQFHVV0DUJDUHW+RVSLWDO ,Q WKLVVWXG\KHDOWKSURIHVVLRQDOVXVHG µGHDOLQJZLWK WKH
SUREOHP¶DVDFRSLQJVWUDWHJ\VLJQLILFDQWO\ OHVV WKDQ WKHJHQHUDOSRSXODWLRQ7KHUHVXOWV
VXJJHVW VWDII DUH OHVV ZLOOLQJ WR SUREOHPVROYH RU UHVROYH FRQIOLFWV DV D ILUVW SRLQW RI
DFWLRQ 7KHVH UHVXOWV DUH FRQVLVWHQW ZLWK UHVHDUFK FRQGXFWHG LQ WKH 86 VXJJHVWLQJ WKDW
SDHGLDWULF KHDOWK SURIHVVLRQDOVZKR XVHPRUH HIIHFWLYH VHOIFDUH FRSLQJ VWUDWHJLHV KDYH
ORZHU VWUHVV OHYHOV >@ ,Q D TXDOLWDWLYH UHVHDUFK VDPSOH RI WZHQW\ SDHGLDWULF QXUVHV
FRSLQJVWUDWHJLHVVXFKDVH[HUFLVHPHGLWDWLRQDQGMRXUQDOLQJZHUHUHSRUWHGWREHFULWLFDO
LQ PDQDJLQJ V\PSWRPV RI EXUQRXW DQG FRPSDVVLRQ IDWLJXH >@ 7R SUHYHQW WKH
GHYHORSPHQW RI 676 EXUQRXW 376' DQ[LHW\ GHSUHVVLRQ DQG VWUHVV LQ KHDOWK
SURIHVVLRQDOVLWLVLPSHUDWLYHWKDWHIIHFWLYHLQWHUYHQWLRQVDUHUHFRPPHQGHG

6.5.1 Strengths and Limitations 

7KH KLJK UHVSRQVH IUDFWLRQ DSSUR[LPDWHO\  SHU FHQW SURYLGHG DQ DFFXUDWH
UHSUHVHQWDWLRQRI WKH WZRPHGLFDOGHSDUWPHQWV$FRQWUROJURXSZDVQRWXWLOLVHG LQ WKLV
GHVLJQOLPLWLQJWKHDELOLW\WRGUDZGHILQLWHFRQFOXVLRQVUHJDUGLQJWKHLPSDFWRISDHGLDWULF
PHGLFDOWUDXPD+RZHYHUWKLVHIIHFWZDVPLQLPLVHGE\VHOHFWLQJRXWFRPHPHDVXUHVZLWK
QRUPDWLYH GDWD DYDLODEOH ,W VKRXOG EH QRWHG WKDW $XVWUDOLDQ QRUPDWLYH GDWD ZDV QRW
DOZD\V DYDLODEOH LQZKLFKFDVH86GDWDZDVXVHGZKLFKPD\ OLPLW WKHYDOLGLW\RI WKH
FRPSDULVRQV7KHFURVVVHFWLRQDOGHVLJQPHDQV WKDWFRQFOXVLRQVFDQQRWEHGUDZQDERXW
WKH FDXVDO GLUHFWLRQ RI LGHQWLILHG UHODWLRQVKLSV KLJKOLJKWLQJ WKH QHHG IRU SURVSHFWLYH
ORQJLWXGLQDOUHVHDUFK$GGLWLRQDOO\VPDOOQXPEHUVLQVXEJURXSVVXFKDVWKRVH\HDUV
ROG VXJJHVW ILQGLQJV VKRXOG EH LQWHUSUHWHG FDXWLRXVO\ DQG IXUWKHU UHVHDUFK ZLWK ODUJHU
QXPEHUVLVUHTXLUHG

  
7KLV ZDV DQ H[SORUDWRU\ VWXG\ WKDW DLPHG WR GHVFULEH WKH H[SHULHQFH RI KHDOWK
SURIHVVLRQDOV H[SRVHG WR SDHGLDWULF WUDXPD 'HVSLWH UHFUXLWLQJ DOO DYDLODEOH ZLOOLQJ
SDUWLFLSDQWVWKLVVWXG\LVXQGHUSRZHUHGIRUPDQ\GHVLUDEOHVXEJURXSDQDO\VHV+RZHYHU
EHLQJWKHILUVWVXFKVWXG\LQ$XVWUDOLDDQ\DVVRFLDWLRQVWKDWPD\EHXVHIXOLQSURPRWLQJ
SV\FKRORJLFDO UHVLOLHQFH LQ SDHGLDWULF KHDOWK SURIHVVLRQDOV H[SRVHG WR WUDXPD DUH
FRQVLGHUHG ZRUWK LGHQWLI\LQJ 7KHUHIRUH WKLV VWXG\ FRQVLGHUV WKDW IDOVHO\ UHMHFWLQJ
SRVVLEOHDVVRFLDWLRQVDOHVVHUHYLOFRPSDUHGWRDFFHSWLQJIDOVHDVVRFLDWLRQVLQZKLFKFDVH
VHWWLQJ VWDWLVWLFDO VLJQLILFDQFH DW WKH WUDGLWLRQDO YDOXH RI S LH D ILYH SHU FHQW
OLNHOLKRRG WKDW WKH DVVRFLDWLRQ DURVH DV D UHVXOW RI FKDQFH VDPSOH VHOHFWLRQ PXVW EH
FRQVLGHUHGFRQVHUYDWLYHDQGFRUUHFWLRQIRUPXOWLSOHFRPSDULVRQVLVQRWDSSURSULDWH6RPH
RIWKHVHDVVRFLDWLRQVPD\EHWKHUHVXOWRIFKDQFHVDPSOHVHOHFWLRQLGHQWLI\LQJZKLFKRI
WKHVH DVVRFLDWLRQV DUH QRW JHQHUDOL]DEOHPXVW EH WKH VXEMHFW RI UHVHDUFK LQ LQGHSHQGHQW
VDPSOHV7KHUHIRUHDOODVVRFLDWLRQVDUHUHSRUWHGWRQRWH[FOXGHDQ\DVVRFLDWLRQVWKDWPD\
SURYHFOLQLFDOO\XVHIXO

6.6 Conclusion 

)LQGLQJV IURP WKH SUHVHQW VWXG\ KLJKOLJKW WKDW H[SRVXUH WR SDHGLDWULF PHGLFDO WUDXPD
DIIHFWVKHDOWKSURIHVVLRQDOV¶ZHOOEHLQJDQGPHQWDOKHDOWKSDUWLFXODUO\WKRVHXQGHU\HDUV
RI DJH DQG WKDW UHVLOLHQFH LV DVVRFLDWHG ZLWK WKH XVH RI SRVLWLYH FRSLQJ VWUDWHJLHV
SDUWLFXODUO\ RSWLPLVP. 7KH UHODWLRQVKLSV LGHQWLILHG LQ WKLV UHVHDUFK PD\ DVVLVW LQ
GHYHORSLQJ RUJDQLVDWLRQDO V\VWHPV WR IDFLOLWDWH RSWLPDO PHQWDO KHDOWK DQG FRSLQJ
VWUDWHJLHV LQ KHDOWK SURIHVVLRQDOV WKHUHE\ UHGXFLQJ VLFN OHDYH DEVHQWHHLVP HDUO\
UHWLUHPHQW DQG VWDII WXUQRYHU UHVXOWLQJ LQ WKHPDLQWHQDQFH RI D KHDOWK\ZRUNIRUFH DQG
DPHOLRUDWLQJVKRUWDJHVRIKHDOWKSURIHVVLRQDOVLQ$XVWUDOLD

6.6.1 Previous Knowledge on this Topic 

x +HDOWKFDUH SURIHVVLRQDOV ZRUNLQJ ZLWK WUDXPDWLFDOO\ LQMXUHG DGXOWV DUH DW
LQFUHDVHGULVNRIH[SHULHQFLQJQHJDWLYHSV\FKRORJLFDOHIIHFWV
x 5HVHDUFKFRQGXFWHGLQSDHGLDWULFKRVSLWDOV LQWKH86IRXQGVWDIIWREHDW ULVNRI
H[SHULHQFLQJFRPSDVVLRQIDWLJXHEXUQRXWDQG676
x 7KHUHLVDJURZLQJQDWLRQDOVKRUWDJHRIKHDOWKFDUHSURIHVVLRQDOV
  

6.6.2 Contributions of this Paper 

x 7KLVSDSHUXVHVDGHVFULSWLYHFURVVVHFWLRQDOUHVHDUFKGHVLJQWRDVVHVVSUHYDOHQFH
UDWHVDQGDVVRFLDWLRQVEHWZHHQSV\FKRORJLFDOGLVWUHVVUHVLOLHQFHDQGFRSLQJVNLOOV
LQWZRPXOWLGLVFLSOLQDU\WHDPVZRUNLQJLQWZRGLIIHUHQWKLJKDFXLW\WUDXPDXQLWV
LQDODUJHFKLOGUHQ¶VKRVSLWDO
x <RXQJHUKHDOWKSURIHVVLRQDOVDJHGOHVVWKDQ\HDUVH[SHULHQFHGKLJKHUUDWHVRI
FRQFHUQLQJSV\FKRORJLFDO V\PSWRPV7KH\ UHSRUWHG OHVVFRPSDVVLRQVDWLVIDFWLRQ
DQG XVHG OHVV IXQFWLRQDO FRSLQJ VWUDWHJLHV ZKLOH GHPRQVWUDWLQJ ORZHU UDWHV RI
UHVLOLHQFHFRPSDUHGWRWKHLUROGHUDQGPRUHH[SHULHQFHGFROOHDJXHV
x 7KHILQGLQJVGHPRQVWUDWHWKDWWKHXVHRIIXQFWLRQDOFRSLQJVWUDWHJLHVKDGDJUHDWHU
LQIOXHQFH RQ DQ LQGLYLGXDO KHDOWK SURIHVVLRQDO¶V SV\FKRORJLFDO ZHOOEHLQJ
FRPSDUHGWRDYDULHW\RIRWKHUNH\IDFWRUV

6.6.3 Conflict of Interest 

1RDXWKRUVKDYHDFRQIOLFWRILQWHUHVW

  
  
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Chapter 7: Limitations 


7KH TXDOLWDWLYH UHVHDUFK XVHG RQH WLPH SRLQW IRU GDWD FROOHFWLRQ$GGLWLRQDO LQWHUYLHZV
DIWHU WKHHYHQWGXULQJ WKH LQSDWLHQWDQGRXWSDWLHQWSKDVHZRXOGEHRIEHQHILW IRU IXWXUH
VWXGLHV WR JDLQ DQ H[SDQGHG XQGHUVWDQGLQJ RI WKH H[SHULHQFH DW HDFK VWDJH'XH WR WKH
QDWXUHRIDWUDXPDWLFHYHQWDUDQGRPLVHGFRQWUROWULDORUSUHDQGSRVWWHVWGHVLJQZDVQRW
SRVVLEOHZKHQLQYHVWLJDWLQJWKHLPSDFWRISDHGLDWULFPHGLFDOWUDXPDRQSDUHQWVDQGKHDOWK
SURIHVVLRQDOV7KLVLVDGLIILFXOW\IUHTXHQWO\HQFRXQWHUHGLQFOLQLFDOO\EDVHGUHVHDUFK7R
PLQLPLVH WKH LPSDFW RI D ODFN RI FRPSDULVRQ JURXS QRUPDWLYH GDWD IURP DSSURSULDWH
JHQHUDOSRSXODWLRQVLQWKHFRPPXQLW\$XVWUDOLDDQG8QLWHG6WDWHVZHUHXVHG

7KHRXWFRPHPHDVXUHVLQWKHWZRTXDQWLWDWLYHVWXGLHVZHUHVFUHHQLQJWRROVDQGLQGLFDWH
V\PSWRPVQRWGLDJQRVHV6\PSWRPVRI376'PXVWSHUVLVWIRUDPLQLPXPRIRQHPRQWK
IRU D GLDJQRVLV >@ DQG SDUHQWV ZHUH DVVHVVHG ZLWKLQ RQH ZHHN RI WKH DFFLGHQW ,W LV
DFNQRZOHGJHGWKDWLWLVQRUPDOIRUSDUHQWVWREHGLVWUHVVHGDIWHUDWUDXPDWLFHYHQWEXWLWLV
FRQVLGHUHG LPSRUWDQW WR VFUHHQ IRU V\PSWRPV RI DFXWH SV\FKRORJLFDO GLVWUHVV WR
XQGHUVWDQG WKH PDJQLWXGH RI GLVWUHVV H[SHULHQFHG E\ SDUHQWV $OWKRXJK WKHUH LV WKH
SRWHQWLDO IRU LQGLYLGXDOVZLWKDSUHYLRXVO\GLDJQRVHGPHQWDO LOOQHVV WR VNHZ WKHGDWD LW
ZDVFRQVLGHUHGLPSRUWDQWQRWWRH[FOXGHWKHVHSDUHQWVLQWKHGHVLUHWRFDSWXUHDVDPSOHDV
FORVHWRWKHFOLQLFDOSRSXODWLRQDVSRVVLEOH

1XPEHUV ZLWKLQ HDFK VXEJURXS LQ WKH TXDQWLWDWLYH VWXGLHV ZHUH VPDOO 7KHVH ILQGLQJV
SURYLGH SUHOLPLQDU\ HYLGHQFH IRU SUHYLRXVO\ XQNQRZQ ULVN IDFWRUV +RZHYHU IXWXUH
UHVHDUFK ZLWK ODUJHU QXPEHUV LQ HDFK VXEJURXS ZRXOG H[SDQG RQ WKHVH ILQGLQJV 7KH
FURVVVHFWLRQDO GHVLJQ SUHYHQWV FRQFOXVLRQV EHLQJ GUDZQ DERXW WKH FDXVDO UHODWLRQVKLSV
EHWZHHQYDULDEOHV/RQJLWXGLQDOUHVHDUFKLVUHTXLUHGWRGHVFULEHWKHVHUHODWLRQVKLSV

  
  
7.1 References 

 $PHULFDQ3V\FKLDWULF$VVRFLDWLRQ'LDJQRVWLFDQGVWDWLVWLFDOPDQXDORIPHQWDO
GLVRUGHUV'60,975:DVKLQJWRQ'&$XWKRU
 
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Chapter 8: Conclusions and Recommendations 


8.1 Overview 

7KLVWKHVLVXVHGDPXOWLIDFWRULDODSSURDFKWRLQYHVWLJDWHWKHLPSDFWRISDHGLDWULFPHGLFDO
WUDXPDRQFKLOGUHQSDUHQWVDQGVWDIIZLWKLQDSDHGLDWULFKRVSLWDO)LUVWO\WKHVWXG\VRXJKW
WR XQGHUVWDQG WKH H[SHULHQFH RI FKLOGUHQ KRVSLWDOLVHG IRU D EXUQ ,Q GRLQJ VR WKH VWXG\
DLPHG WR LQYHVWLJDWH WKH OLYHG H[SHULHQFH IURP WKH SRLQW RI YLHZRI WKH FKLOG DQG WKXV
LGHQWLI\VWUHVVRUVDQGIXQFWLRQDODQGEHKDYLRXUDOLPSOLFDWLRQV

6HFRQGO\WKLVWKHVLVLQYHVWLJDWHGWKHLPSDFWSDHGLDWULFPHGLFDOWUDXPDKDVRQSDUHQWVRI
FKLOGUHQ ZLWK EXUQ LQMXULHV ,Q GRLQJ VR WKH WKHVLV DLPHG WR XQGHUVWDQG UHODWLRQVKLSV
EHWZHHQ DGYHUVH SV\FKRORJLFDO RXWFRPHV DQG UHVLOLHQFH LQ DOO SDUHQWV DV ZHOO DV
LGHQWLI\LQJ GLIIHUHQFHV LQ GHPRJUDSKLF IDFWRUV 7KH WKLUG SDSHU H[SORUHG WKH OLYHG
H[SHULHQFH RI SDUHQWV ZKR KDYH D FKLOG ZLWK D EXUQ LQMXU\ 8VLQJ D TXDOLWDWLYH
PHWKRGRORJ\HQDEOHGWKHGLVFORVXUHRIDVSHFWVRIWKHSDUHQWDOH[SHULHQFHQRWFROOHFWHGLQ
VWDQGDUGLVHGRXWFRPHPHDVXUHVH[SDQGLQJRQWKHTXDQWLWDWLYHUHVXOWVIRXQGLQWKHVHFRQG
VWXG\7KH IRXUWKSDSHU LQYHVWLJDWHG WKH LPSDFWRISDHGLDWULFPHGLFDO WUDXPDRQKHDOWK
SURIHVVLRQDOV &KLOGUHQ SDUHQWV DQG KHDOWK SURIHVVLRQDOV DUH LQWHUFRQQHFWHG LQ D
SURIHVVLRQDO UHODWLRQVKLS DQG WKH VWXG\ VRXJKW WR XQGHUVWDQG KRZ SDHGLDWULF PHGLFDO
WUDXPDLPSDFWVKHDOWKSURIHVVLRQDOV¶ZHOOEHLQJDQGZKDWULVNIDFWRUVOHDGWRSRRUHUKHDOWK
RXWFRPHV

7KH LPSDFW RI SDHGLDWULFPHGLFDO WUDXPD RQ FKLOGUHQ SDUHQWV DQG VWDII ZDV DGGUHVVHG
XVLQJIRXULQWHUUHODWHGVWXGLHV7KLVFKDSWHUZLOOVXPPDULVHWKHILQGLQJVRIHDFKRIWKHVH
VWXGLHV ZLWK UHVSHFW WR WKH K\SRWKHVHV DQG UHVHDUFK TXHVWLRQV GHYHORSHG LQ &KDSWHU 
GUDZFRQFOXVLRQVEDVHGRQWKHUHVXOWVRIHDFKRIWKHVHVWXGLHVDQGPDNHUHFRPPHQGDWLRQV
IRUFOLQLFDOSUDFWLFHNQRZOHGJHWUDQVODWLRQDQGIXWXUHUHVHDUFK



  
8.2 Discussion 

7KLV UHVHDUFK LV XQLTXH DV LW LQYHVWLJDWHV WKUHH NH\ SRSXODWLRQV FKLOGUHQ SDUHQWV DQG
VWDIIZLWKLQDSDHGLDWULFKRVSLWDODQGXVHVDPL[HGPHWKRGVDSSURDFKWRIDFLOLWDWHPXOWL
IDFWRULDOLQYHVWLJDWLRQV7KLVDSSURDFKDOORZVWKHFROOHFWLRQRILQIRUPDWLRQIURPPXOWLSOH
SHUVSHFWLYHVH[SDQGLQJWKHGHSWKDQGEUHDGWKRIWKHLQTXLU\>@8WLOLVLQJERWKTXDOLWDWLYH
DQGTXDQWLWDWLYHUHVHDUFKPHWKRGVHQVXUHVDJUHDWHUXQGHUVWDQGLQJRISDHGLDWULFPHGLFDO
WUDXPDWLFVWUHVV

7KHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVXQGHUSLQVWKHGHVLJQRIWKLVUHVHDUFKDQG
SURYLGHVWKHWKHRUHWLFDOIUDPHZRUN>@$OWKRXJKWKLVPRGHOKDVEHHQGRFXPHQWHGLQWKH
OLWHUDWXUHLWKDVQRWSUHYLRXVO\EHHQYDOLGDWHGLQUHVHDUFK>@7KHPL[HGPHWKRGVXVHGLQ
WKLVUHVHDUFKDOORZWKHWHVWLQJDQGYDOLGDWLRQRIWKHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLF
VWUHVV IURP PXOWLSOH SHUVSHFWLYHV SURYLGLQJ WULDQJXODWLRQ RI GDWD DQG D ULFK LQGHSWK
XQGHUVWDQGLQJ>@

8.2.1 Pre Existing factors 
)LQGLQJVIURPWKHTXDOLWDWLYHLQYHVWLJDWLRQRISDUHQWVZLWKFKLOGUHQZKRKDGVXVWDLQHGD
EXUQSURYLGHGYDOLGDWLRQ IRU WKHPRGHODQG WKLV WKHVLV LV WKH ILUVW VWXG\ WRGHVFULEH WKLV
H[SHULHQFH TXDOLWDWLYHO\ 'DWD UHYHDOHG WKDW WKH SDUHQWDO H[SHULHQFH UHIOHFWHG D MRXUQH\
UHSUHVHQWHG E\ WKUHH SKDVHV WKH HYHQW WKH LQSDWLHQW SKDVH DQG WKH UHWXUQ WR WKH
FRPPXQLW\ 7KLV VXSSRUWV WKH SKDVHV RXWOLQHG E\ WKH PRGHO RI SDHGLDWULF PHGLFDO
WUDXPDWLF VWUHVV >@7KHSUHVHQW UHVHDUFK LGHQWLILHV WKDW WKHQHHGVRI SDUHQWV FKDQJHDV
WKH\SURJUHVV WKURXJK WKHYDULRXVSKDVHV DVGR WKHLUEHKDYLRXUDO UHVSRQVHVDQGFRSLQJ
VWUDWHJLHV 7KHVH ILQGLQJV H[SDQG RQ WKH PRGHO RI SDHGLDWULF PHGLFDO WUDXPDWLF VWUHVV
SURYLGLQJ D PRUH FRPSUHKHQVLYH SLFWXUH RI WKH SDUHQWDO H[SHULHQFH RI KDYLQJ D FKLOG
VXVWDLQDEXUQLQMXU\

7KH SUHVHQW TXDQWLWDWLYH SDUHQWDO ILQGLQJV DOVR YDOLGDWH DQG HODERUDWH RQ WKHPRGHO RI
SDHGLDWULF PHGLFDO WUDXPD 3UHH[LVWLQJ IDFWRUV FDQ FRQWULEXWH WR WKH SHUFHSWLRQ RI DQ
HYHQW DV WUDXPDWLF DQG WR WKH VXEVHTXHQW GHYHORSPHQW RI376' V\PSWRPV > @ ,W LV
NQRZQWKDWDJH\RXQJHUIHPDOHJHQGHUDKLVWRU\RIWUDXPDSV\FKLDWULFKLVWRU\DQGORZ
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SUHPRUELGVRFLDOVXSSRUWLQFUHDVHWKHOLNHOLKRRGRISRRUSV\FKRORJLFDODGMXVWPHQWSRVW
WUDXPD >±@ )LQGLQJV IURP WKLV VWXG\ FRQILUP WKDW D KLVWRU\ RI SUHYLRXV WUDXPD
VLJQLILFDQWO\ LQIOXHQFH V\PSWRPV RI SV\FKRORJLFDO GLVWUHVV DQG UHVLOLHQFH $OWKRXJK
IHPDOH JHQGHU KDV EHHQ UHSRUWHG DV D ULVN IDFWRU IRU DGYHUVH SV\FKRORJLFDO RXWFRPHV
IROORZLQJ WUDXPD LQ WKLV VWXG\ WKHUHZHUH QR VWDWLVWLFDO GLIIHUHQFHV LGHQWLILHG EHWZHHQ
PRWKHUVDQGIDWKHUV

:KLOHWKHUHVXOWVVKRZHGQRVWDWLVWLFDOGLIIHUHQFHVDWUHQGZDVHYLGHQWUHJDUGLQJSDUHQWV
ZLWKORZHULQFRPHVUHSRUWLQJKLJKHUPHDQVFRUHVIRUDQ[LHW\DQGGHSUHVVLRQDQGSDUHQWV
ZKRZHUHXQHPSOR\HGKDYLQJORZHUPHDQVFRUHVIRUUHVLOLHQFH,QFRQWUDVWWKHUHZDVD
WUHQG IRU HPSOR\HG SDUHQWV WR GHPRQVWUDWHPRUH V\PSWRPV RI GHSUHVVLRQ DQ[LHW\ DQG
VWUHVV $ERULJLQDO SDUHQWV LQ RXU VWXG\ UHSRUWHG KLJKHU PHDQ VFRUHV IRU V\PSWRPV RI
376'GHSUHVVLRQ DQ[LHW\ DQG VWUHVV FRPSDUHG WRQRQ$ERULJLQDOSDUHQWV DOWKRXJKQR
VWDWLVWLFDO GLIIHUHQFHV ZHUH LGHQWLILHG 7KHVH ILQGLQJV SURYLGH SUHOLPLQDU\ HYLGHQFH IRU
SUHYLRXVO\XQNQRZQULVNIDFWRUV)XWXUHUHVHDUFKZLWK ODUJHUQXPEHUV LQHDFKVXEJURXS
ZRXOGH[SDQGRQWKHVHILQGLQJV

8.2.2 Characteristics of the event 
&KDUDFWHULVWLFV RI WKH HYHQW NQRZQ WR LQIOXHQFH WKH GHYHORSPHQW RI 376' LQFOXGH
SHUFHLYHG OLIH WKUHDW GXULQJ WKH WUDXPDWLF HYHQW VHYHULW\ RI H[SRVXUH WR WKH WUDXPD
HPRWLRQDOUHVSRQVHGXULQJWKHHYHQWDQGVLJQVRISRVWWUDXPDWLFK\SHUDURXVDOVXFKDVDQ
HOHYDWHG KHDUW UDWH >  @ 7KH SUHVHQW UHVXOWV VKRZ WKDW IDFWRUV VXFK DV KDYLQJ D
GDXJKWHU ZLWQHVVLQJ WKH EXUQ RFFXU DQG IHHOLQJ KHOSOHVV DW WKH WLPH RI WKH HYHQW
VLJQLILFDQWO\ LQIOXHQFH V\PSWRPV RI SV\FKRORJLFDO GLVWUHVV DQG OHYHOV RI UHVLOLHQFH LQ
SDUHQWV RI EXUQ VXUYLYRUV 7KHVH IDFWRUV KDYH D JUHDWHU LQIOXHQFH RQ SV\FKRORJLFDO
IXQFWLRQLQJWKDQREMHFWLYHPHDVXUHVRIWUDXPD1RVLJQLILFDQWGLIIHUHQFHVRUWUHQGVZHUH
IRXQG ZKHQ FRPSDULQJ VL]H ORFDWLRQ DQG PHFKDQLVP RI WKH EXUQ ZLWK SV\FKRORJLFDO
GLVWUHVVLQSDUHQWV7KHVHUHVXOWVVXSSRUWWKHWKHRU\WKDWWKHVXEMHFWLYHH[SHULHQFHRIWKH
HYHQW KDV D JUHDWHU LQIOXHQFH RQ ZKHWKHU DQ HYHQW LV SHUFHLYHG WR EH WUDXPDWLF WKDQ
REMHFWLYHPHDVXUHVRIWUDXPDDQGDUHRIFOLQLFDOLPSRUWDQFHIRUVFUHHQLQJIDPLOLHV>@



  
8.2.3 Phase II: Early and Evloving Responces 
4XDQWLWDWLYHGDWDFROOHFWHGIURPSDUHQWVRQHZHHNDIWHUWKHHYHQWFRQILUPWKDWWKHDFXWH
SKDVHDVRXWOLQHGE\WKHPRGHORISDHGLDWULFPHGLFDOWUDXPDWLFVWUHVVLVFKDUDFWHULVHGE\
VLJQLILFDQW SV\FKRORJLFDO GLVWUHVV 3DUHQWV LQ WKLV VWXG\ H[SHULHQFHG VLJQLILFDQWO\ PRUH
V\PSWRPVRI376'WKDQWKHFRPSDULVRQSRSXODWLRQ7KHILQGLQJVDOVRVKRZWKDWSDUHQWV
UHSRUW ORZHU OHYHOV RI UHVLOLHQFH DQGPRUH V\PSWRPV RI GHSUHVVLRQ DQG DQ[LHW\ WKDQ D
FRPSDUDWLYH FRPPXQLW\ SRSXODWLRQ DOWKRXJK WKHUH LV QR VWDWLVWLFDO GLIIHUHQFH 7KHVH
UHVXOWV KLJKOLJKW WKDW WKH DFXWH SKDVH RQHZHHN SRVWEXUQ LQMXU\ LV D FULWLFDO WLPH IRU
KHDOWKSURIHVVLRQDOVWRLQWHUYHQHDQGVXSSRUWIDPLOLHV

'DWD IURP WKH FKLOGTXDOLWDWLYH VWXG\GLGQRWYDOLGDWH WKH WKUHHSKDVHVRI WKHPRGHORI
SDHGLDWULFWUDXPDWLFVWUHVVEHFDXVHFKLOGSDUWLFLSDQWVGLGQRWGHVFULEHWKHLUH[SHULHQFHDVD
FRQWLQXXP RI SKDVHV EXW DV DQ LQGLYLGXDO MRXUQH\ 3KHQRPHQRORJ\ UHYHDOV DQG
LOOXPLQDWHV JHQHUDO DVVXPSWLRQV DERXW DQ H[SHULHQFH DOORZLQJ D GHHSHU SHUFHSWLYH DQG
XQGHUVWDQGLQJ RI WKH HVVHQFH RI WKH OLYHG H[SHULHQFH >@7ZRSKDVHV RI WUDXPDZHUH
FHQWUDO WR WKHLUEXUQH[SHULHQFH&KLOGUHQGHVFULEHG WKH ILUVWSKDVHWKHEXUQ WUDXPDDV
WKHHYHQWRIVXVWDLQLQJWKHEXUQDQGVHHNLQJPHGLFDODVVLVWDQFHZKHUHDVWKHVHFRQGSKDVH
WKHUHFRYHU\WUDXPDLQYROYHGSDLQIXODQGIULJKWHQLQJPHGLFDOSURFHGXUHV7KLVUHVHDUFK
LGHQWLILHV WKDW FKLOGUHQ H[SHULHQFH RQJRLQJ WUDXPD LQ DGGLWLRQ WR WKH LQLWLDO WUDXPD RI
VXVWDLQLQJWKHEXUQUHVXOWLQJLQDFXPXODWLYHWUDXPDH[SHULHQFH

$OWKRXJK WKHPRGHO RI SDHGLDWULFPHGLFDO WUDXPDWLF VWUHVV LV GHVFULSWLYH LQ WHUPV RI D
FKLOGRU IDPLO\PRYLQJEHWZHHQ WKHSKDVHV LQDQRQOLQHDUSDWWHUQ WKHFXUUHQW ILQGLQJV
LQGLFDWHWKDWUHFXUUHQWWUDXPDIUHTXHQWO\RFFXUVGXULQJWKHDFXWHSKDVHIRUVRPHFKLOGUHQ
VXJJHVWLQJ UHFXUUHQWPRYHPHQWEHWZHHQ3KDVHV , DQG ,, ,QYHVWLJDWLQJ WKH FKLOG¶V OLYHG
H[SHULHQFHXVLQJSKHQRPHQRORJ\HQDEOHGDJUHDWHUXQGHUVWDQGLQJRIZKDW OLYLQJZLWKD
EXUQLVOLNHIURPWKHSHUVSHFWLYHRIWKHFKLOGDSKHQRPHQRQWKDWXQWLOQRZKDVQRWEHHQ
GRFXPHQWHG 7KH GDWD UHYHDOV WKDW EHKDYLRXUDO DQG HPRWLRQDO FKDQJHV LQ FKLOGUHQ DQG
ZLWKLQIDPLO\IXQFWLRQLQJDUHSUHVHQW7KHFXUUHQW UHVHDUFKGHPRQVWUDWHV WKDWSDHGLDWULF
PHGLFDOWUDXPDFDQDIIHFWDOODVSHFWVRIFKLOGZHOOEHLQJ

8QOLNHSDUHQWVDQGFKLOGUHQKHDOWKSURIHVVLRQDOVGRQRWXVXDOO\H[SHULHQFHDVLQJOHDFXWH
WUDXPDWLF HYHQW EXW UDWKHU DQ DFFXPXODWLRQ RI WUDXPDWLF HYHQWV 7KLV DFFXPXODWLRQ RI
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WUDXPDWLF HYHQWV FDQ RIWHQ RFFXU RYHU VHYHUDO \HDUV 7KHPRGHO RI SDHGLDWULF PHGLFDO
WUDXPDWLFVWUHVVZDVQRWGHYHORSHGWRGHVFULEHWKHH[SHULHQFHRIKHDOWKSURIHVVLRQDOV\HW
VRPH VLPLODULWLHV DUH HYLGHQW LQ UHODWLRQ WR SUHH[LVWLQJ IDFWRUV7KLV UHVHDUFK LGHQWLILHV
DJH DV D SUHH[LVWLQJ IDFWRU WKDW LQFUHDVHV D KHDOWK SURIHVVLRQDO¶V YXOQHUDELOLW\ WR
GHYHORSLQJ DGYHUVH SV\FKRORJLFDO RXWFRPHV &RPSDUHG ZLWK KHDOWK SURIHVVLRQDOV DJHG
DERYH \HDUV WKRVH DJHGXQGHUH[SHULHQFHPRUH V\PSWRPVRI376'GHSUHVVLRQ
DQ[LHW\ VWUHVV EXUQRXW 676 DQG KDYH OHVV FRPSDVVLRQ VDWLVIDFWLRQ XVH PRUH QRQ
SURGXFWLYHDQGVKDULQJFRSLQJVWUDWHJLHVDQGGHPRQVWUDWHORZHUOHYHOVRIUHVLOLHQFH7KHVH
UHVXOWV VXJJHVW \RXQJHU DJH LV D ULVN IDFWRU IRU WKHGHYHORSPHQW RIPRUHSV\FKRORJLFDO
GLVWUHVV DQGQHJDWLYH FRSLQJ VNLOOV LQ SDHGLDWULFKHDOWKSURIHVVLRQDOV2WKHUSUHH[LVWLQJ
IDFWRUVVXFKDVJHQGHURFFXSDWLRQRUOHQJWKRIHPSOR\PHQWGRQRWVLJQLILFDQWO\LQIOXHQFH
WKHSV\FKRORJLFDOSURILOHVRIKHDOWKSURIHVVLRQDOVLQWKHSUHVHQWVWXG\

:RUNSODFHFKDUDFWHULVWLFVVXFKDVH[SHULHQFLQJGLIILFXOWLHVZLWKDVXSHULRURUFROOHDJXHV
VLJQLILFDQWO\LQIOXHQFHV\PSWRPVRIVWUHVVDQGOHYHOVRIUHVLOLHQFHLQKHDOWKSURIHVVLRQDOV
&RSLQJVWUDWHJLHVXWLOLVHGDOVRVLJQLILFDQWO\LQIOXHQFHGWKHSV\FKRORJLFDOSURILOHVRIKHDOWK
SURIHVVLRQDOV7KHUHVXOWVVKRZWKDWQRQSURGXFWLYHFRSLQJLVDVVRFLDWHGZLWKVLJQLILFDQWO\
KLJKHU OHYHOVRI676EXUQRXW376'DQ[LHW\GHSUHVVLRQDQGVWUHVVZKLOH UHVLOLHQFH LV
OLQNHG WR SRVLWLYH FRSLQJ VWUDWHJLHV SDUWLFXODUO\ RSWLPLVP 7KHVH UHVXOWV KLJKOLJKW WKH
LPSRUWDQFHRIFRSLQJVWUDWHJLHVLQLQIOXHQFLQJZHOOEHLQJ

7KHVWXG\GHVFULEHGLQFKDSWHUVL[IRXQGWKDWFXPXODWLYHH[SRVXUHWRSDHGLDWULFPHGLFDO
WUDXPDSODFHVKHDOWKSURIHVVLRQDOVDWULVNRIGHYHORSLQJJUHDWHU676DQGEXUQRXWDQGOHVV
UHVLOLHQFHDQGFRPSDVVLRQVDWLVIDFWLRQFRPSDUHGWRJHQHUDOSRSXODWLRQVDPSOHV+RZHYHU
WKHVH ILQGLQJV DUH QRW VXIILFLHQWO\ FRQFOXVLYH WR GUDZ GLVFUHSDQFLHV EHWZHHQ DFXWH
UHVSRQVHV DQG ORQJWHUP UHVSRQVHV DV GHVFULEHG E\ WKH PRGHO RI SDHGLDWULF PHGLFDO
WUDXPDWLFVWUHVV$IXUWKHUORQJLWXGLQDOVWXG\LVUHTXLUHG

+HDOWKSURIHVVLRQDOVZRUNLQJLQSDHGLDWULFKRVSLWDOVSURYLGHFULWLFDOPHGLFDOLQWHUYHQWLRQV
IRU FKLOGUHQ DQG SURYLGH SV\FKRORJLFDO VXSSRUW IRU SDUHQWV 3DUHQWV DUH SUHVHQW IRU WKH
PDMRULW\RIDOOLQWHUDFWLRQVEHWZHHQKHDOWKSURIHVVLRQDOVDQGSDWLHQWVDQGRQFHGLVFKDUJHG
KHDOWKSURIHVVLRQDOVWUDQVIHUWKHUHVSRQVLELOLW\RIFDULQJIRUWKHFKLOGEDFNWRWKHSDUHQWV
)RUWKHVHUHDVRQVWKHUHLVDVWURQJSURIHVVLRQDOUHODWLRQVKLSEHWZHHQWKHFKLOGWKHSDUHQWV
DQGWKHKHDOWKSURIHVVLRQDOV$FNQRZOHGJLQJWKHLPSDFWRISDHGLDWULFPHGLFDOWUDXPDRQ
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WKH PHQWDO KHDOWK RI KHDOWK SURIHVVLRQDOV LV DQ LPSRUWDQW VWHS WRZDUGV PDLQWDLQLQJ D
KHDOWK\ZRUNIRUFHDQGZLOOOHDGWRLPSURYHPHQWVLQWKHWKHUDSHXWLFUHODWLRQVKLSEHWZHHQ
FKLOGUHQSDUHQWVDQGVWDII

8.3 Recommendations for Clinical Practice 

)LQGLQJVIURPWKLVUHVHDUFKSURYLGHHYLGHQFHWRHQDEOHKHDOWKSURIHVVLRQDOVWRRSWLPLVHD
KROLVWLFFOLQLFDOVHUYLFHDWDOOVWDJHVRIWKHEXUQMRXUQH\7KHFRQFOXVLRQVGUDZQIURPWKLV
UHVHDUFK FRXOG EH XVHG WR LQIRUP WKH GHYHORSPHQW RI SURWRFROV WR XQGHUSLQ D
FRPSUHKHQVLYHLQIRUPDWLRQDQGVRFLDOVXSSRUWPDQDJHPHQWSODQIRUIDPLOLHVWKDWZRXOG
FRPSOHPHQW DQG VXSSRUW WKH VXUJLFDO PHGLFDO DQG DOOLHG KHDOWK WUHDWPHQW SODQ 7KH
UHFRPPHQGDWLRQVGLVFXVVHGLQWKLVVHFWLRQSURYLGHGLUHFWLRQIRUDFRPSUHKHQVLYHPRGHO
RIVHUYLFHGHOLYHU\

2QH ZHHN SRVWEXUQ LV D FULWLFDO WLPHSRLQW IRU KHDOWK SURIHVVLRQDOV WR FRPPXQLFDWH
LPSRUWDQW LQIRUPDWLRQ WR FKLOGUHQ DQG SDUHQWV UHJDUGLQJ WKH FKLOG¶V KHDOWK DQGPHGLFDO
WUHDWPHQWV 7KLV UHVHDUFK LGHQWLILHV WKDW SDUHQWV H[SHULHQFH VLJQLILFDQW SV\FKRORJLFDO
GLVWUHVVDQGFKLOGUHQGRQRWUHFHLYHRUSURFHVVLQIRUPDWLRQDFFXUDWHO\GXULQJWKLVSHULRG
3URYLVLRQRILQIRUPDWLRQLVLGHQWLILHGDVKDYLQJDFDOPLQJHIIHFWDQGVHHNLQJRXWIXUWKHU
LQIRUPDWLRQ LVXVHG DV D FRSLQJ VWUDWHJ\E\ SDUHQWV3DUHQWVZKREHOLHYHG WKH\GLGQRW
UHFHLYHDGHTXDWH LQIRUPDWLRQUHSRUWHGIHHOLQJDQ[LRXVZRUULHGDQGVWUHVVHG6\PSWRPV
RIDFXWHVWUHVVGXULQJWKLVVWDJHZLOODIIHFWDSDUHQWDQGFKLOG¶VDELOLW\WRDEVRUEDQGUHWDLQ
LQIRUPDWLRQ IURP KHDOWK SURIHVVLRQDOV 7KHUHIRUH LW LV LPSRUWDQW WKDW LQIRUPDWLRQ LV
SURYLGHG LQ D YHUEDO ZULWWHQ DQG YLVXDO IRUPDW DQG WKDW FRQVLGHUDWLRQ LV JLYHQ WR WKH
DPRXQWRIFRQWHQWSURYLGHGDVZHOODVWKHWLPLQJRILQIRUPDWLRQ'HYHORSPHQWDOIDFWRUV
VXFKDVFKLOGUHQ¶VDJHDQGFRJQLWLRQVKRXOGEHWDNHQLQWRFRQVLGHUDWLRQZKHQGHYHORSLQJ
LQIRUPDWLRQSDFNDJHV5HVRXUFHVVXFKDVHGXFDWLRQDOSURJUDPPHVGHOLYHUHGRQHOHFWURQLF
GHYLFHV DV ZHOO DV ZULWWHQ SDPSKOHWV UHJDUGLQJ WKH SK\VLRORJLFDO DQG SV\FKRORJLFDO
SURFHVVRIEXUQLQMXULHVFRXOGEHSURYLGHGWRFRPSOHPHQWYHUEDOLQIRUPDWLRQ

)RU FKLOGUHQ DQGSDUHQWV SUHSDUDWRU\ LQIRUPDWLRQ DERXWPHGLFDO SURFHGXUHV VSHFLILF WR
EXUQ FDUH LV UHTXLUHG +HDOWK SURIHVVLRQDOV FDQ HGXFDWH SDUHQWV DQG FKLOGUHQ DERXW WKH
SURFHGXUHWRHQVXUHWKH\DUHDZDUHRIZKDWZLOORFFXU([SODLQLQJPHGLFDOSURFHGXUHVWR
  
SDUHQWVDQGVXSSRUWLQJ WKHPZLWK WHFKQLTXHV WR UHGXFHDQ[LHW\GXULQJ WKHVHSURFHGXUHV
PD\KHOSWRPLQLPLVHGLVWUHVV>@(GXFDWLQJDQGSUHSDULQJFKLOGUHQDQGSDUHQWVE\
HQKDQFLQJ LQIRUPDWLRQ SURYLVLRQ PD\ PLQLPLVH WKH SRWHQWLDOO\ WUDXPDWLF DVSHFWV RI
PHGLFDOSURFHGXUHV DQG GLPLQLVKGLVWUHVV+RZHYHU LW LV LPSRUWDQW WKDW WKHGHOLYHU\RI
LQIRUPDWLRQ LV FRQVLVWHQW DFURVV WKH PXOWLGLVFLSOLQDU\ WHDP WR PLQLPLVH FRQIXVLRQ IRU
FKLOGUHQ DQG SDUHQWV (GXFDWLRQDO UHVRXUFHV VKRXOG EH FXOWXUDOO\ DSSURSULDWH DQG
DFFHVVLEOHIRUUXUDOSDWLHQWVRQFHGLVFKDUJHGLQWRWKHFRPPXQLW\

,Q DGGLWLRQ WR SUHSDUDWRU\ LQIRUPDWLRQ SDLQ PDQDJHPHQW GXULQJ PHGLFDO SURFHGXUHV
SDUWLFXODUO\GUHVVLQJFKDQJHVPXVWEHDGGUHVVHG3DLQZDVLGHQWLILHGDVDVLJQLILFDQWLVVXH
E\ERWKSDUHQWVDQGFKLOGUHQ&RPSUHKHQVLYHDVVHVVPHQWRISDLQDQGWKHLPSOHPHQWDWLRQ
RISKDUPDFRORJLFDODQGQRQSKDUPDFRORJLFDOPHWKRGVRISDLQPDQDJHPHQWDUHUHTXLUHG
WRPLQLPLVH VXEVHTXHQW SUREOHPV DVVRFLDWHGZLWK SDLQ GXULQJ LQYDVLYH DQG IULJKWHQLQJ
PHGLFDOSURFHGXUHV

7KLVUHVHDUFKLGHQWLILHGQHZULVNIDFWRUVDQGYDOLGDWHGNQRZQULVNIDFWRUVLQDVDPSOHRI
SDUHQWV RI EXUQ VXUYLYRUV LQ :HVWHUQ $XVWUDOLD *LYHQ WKH HPRWLRQDO SK\VLFDO DQG
ILQDQFLDO FRVW RIPHQWDO LOOQHVV WR WKH$XVWUDOLDQ FRPPXQLW\ LW ZRXOG EH EHQHILFLDO WR
IXWXUHSDUHQWDOZHOOEHLQJWRVFUHHQSDUHQWVIRUULVNIDFWRUVXSRQWKHLUFKLOG¶VDGPLVVLRQWR
KRVSLWDO7KLVZRXOGDOORZWKHSURYLVLRQRIVXSSRUWVIRUIDPLOLHVSULRU WRGLVFKDUJHLQWR
WKHFRPPXQLW\6FUHHQLQJSDUHQWVLGHQWLILHVIDPLOLHVDWJUHDWHVWULVNRIH[SHULHQFLQJSRRU
SV\FKRORJLFDO DGMXVWPHQW SRVWWUDXPD DQG WDUJHWV VHUYLFH GHOLYHU\ WRZDUGV WKRVH ZKR
QHHGLWPRVW(DUO\VHUYLFHSURYLVLRQKDVWKHSRWHQWLDO WRUHGXFHIXUWKHUGHYHORSPHQWRI
SV\FKRORJLFDOGLVWUHVVLPSURYLQJKHDOWKRXWFRPHVIRUIDPLOLHVRIEXUQVXUYLYRUV>@

7KH UHVXOWV RI WKLV VWXG\ VKRZ SDUHQWDO VWUHVV DV GLUHFWO\ FRUUHODWHG ZLWK DOO DGYHUVH
SV\FKRORJLFDO RXWFRPHV DQG ORZ OHYHOV RI UHVLOLHQFH ZHUH DVVRFLDWHG ZLWK LQFUHDVHG
V\PSWRPV RI 376' DQG VWUHVV 7R XQLYHUVDOO\ LQIOXHQFH SDUHQWDO ZHOOEHLQJ WKH
GHYHORSPHQW RI LQWHUYHQWLRQV DLPHG DW UHGXFLQJ VWUHVV DQG EXLOGLQJ UHVLOLHQFH LV
UHFRPPHQGHG7KHVH WKHUDSHXWLF LQWHUYHQWLRQV VKRXOGEHSURYLGHG WRSDUHQWV DVSDUW RI
VWDQGDUGURXWLQHFDUH

7KLV FRQVWLWXWHV WKH ILUVW VWXG\ WR LQFOXGH WKH H[SHULHQFHV RI $ERULJLQDO SDUHQWV DQG
FKLOGUHQZKRKDYHVXVWDLQHGDEXUQ7KHTXDQWLWDWLYHVWXG\IRXQGWKDW$ERULJLQDOSDUHQWV
  
H[SHULHQFHG VLJQLILFDQW OHYHOV RI GLVWUHVV )XUWKHU WKH TXDOLWDWLYH GDWD UHYHDOHG WKDW
PDLQWDLQLQJFORVHFRQWDFWZLWKIDPLO\LVH[WUHPHO\LPSRUWDQWIRUERWK$ERULJLQDOSDUHQWV
DQGFKLOGUHQ$NH\SULRULW\RXWOLQHGLQWKHNational Strategic Framework for Aboriginal 
and Torres Strait Islander HealthLVWRHQVXUHWKHGHYHORSPHQWRIDZRUNIRUFHUHVRXUFHG
VNLOOHGDQGVXSSRUWHGWRDGGUHVVWKHPHQWDOKHDOWKQHHGVRI$ERULJLQDOFKLOGUHQDQGDGXOWV
>@

:KHQ SURYLGLQJ SV\FKRORJLFDO VXSSRUW IRU $ERULJLQDO SHRSOH LW LV UHFRPPHQGHG WKDW
KHDOWK SURIHVVLRQDOV UHFRJQLVH H[LVWLQJ IUDPHZRUNV RI KHDOLQJ SUHVHQW LQ ,QGLJHQRXV
FRPPXQLWLHV DQG DFNQRZOHGJH WKDW FXOWXUH DQG VSLULWXDOLW\ LQ UHODWLRQ WR VRFLDO DQG
HPRWLRQDO ZHOOEHLQJ DUH VRXUFHV RI VWUHQJWK >@ 7UDGLWLRQDO $ERULJLQDO KHDOLQJ LV
KROLVWLF DQG IRFXVVHV RQ ZHOOEHLQJ LQFRUSRUDWLQJ DQ LQGLYLGXDO¶V HPRWLRQDO VSLULWXDO
SK\VLFDO DQG VRFLDO QHHGV >@ $ERULJLQDO SHRSOH YLHZ JRRG KHDOWK DV QRW RQO\ WKH
SUHVHQFHRIGRFWRUVKRVSLWDOVDQGPHGLFLQHVEXWDOVRWKHLQFOXVLRQRIDKROLVWLFDSSURDFK
>@

7HUPVOLNHµKHDOLQJ¶DQGµMRXUQH\RIKHDOLQJ¶WKDWHQFRPSDVV$ERULJLQDOVSLULWXDOLW\DUH
RIWHQSUHIHUUHG>@DQGDUHWHUPVWKLVVWXG\UHFRPPHQGVIRUXVHE\KHDOWKSURIHVVLRQDOV
ZKHQ GLVFXVVLQJ WKH EXUQ MRXUQH\ ZLWK $ERULJLQDO FKLOGUHQ DQG SDUHQWV The National 
Strategic Framework for Aboriginal and Torres Strait Islander People’s Mental Health 
and Social and Emotional Wellbeing (2004–2009) FRQWDLQVQLQHJXLGLQJSULQFLSOHV WKDW
KHDOWKSURIHVVLRQDOVFDQXVHWRHQVXUHWKH\XQGHUWDNHFXOWXUDOO\VHQVLWLYHSUDFWLFHDWHDFK
VWDJH RI LQWHUYHQWLRQ RI WKH PRGHO RI SDHGLDWULF PHGLFDO WUDXPDWLF VWUHVV $OO KHDOWK
SURIHVVLRQDOV ZRUNLQJ ZLWKLQ SDHGLDWULF KRVSLWDOV KDYH DFFHVV WR DQ $ERULJLQDO KHDOWK
ZRUNHU DQG LW LV UHFRPPHQGHG KHDOWK SURIHVVLRQDOV XWLOLVH WKLV VHUYLFH >@ ,W LV
UHFRPPHQGHG WKDW KHDOWK SURIHVVLRQDOV ZRUN ZLWK $ERULJLQDO SDUHQWV DQG FKLOGUHQ WR
GHYHORS WKHUDSHXWLF WRROV WKDW DUH FXOWXUDOO\ DFFHSWDEOH DQG DSSURSULDWH OHDGLQJ WR D
KROLVWLFDQGFXOWXUDOO\VHQVLWLYHGHOLYHU\RIVHUYLFHV
$ NH\ LVVXH RXWOLQHG LQ Primary Health Care Reform LQ $XVWUDOLD >@ ZDV WKDW
LPSURYHPHQWVEHPDGHWRHQVXUHFRQWLQXLW\RIFDUHLVVXSSRUWHGIRUDOO$XVWUDOLDQV7KLV
LQFOXGHV WKH DSSOLFDWLRQ RI SULPDU\ KHDOWKFDUH VHUYLFHV WKDW DUH FRRUGLQDWHG DFURVV
PXOWLSOHFDUHSURYLGHUVDQGWUDQVLWLRQVDFURVVKHDOWKVHFWRUVDUHWREHDFWLYHO\PDQDJHG
>@ 6XSSRUWLQJ SDUHQWV DV WKH\ PDNH WKH WUDQVLWLRQ IURP KRVSLWDO WR FRPPXQLW\ LV
  
LPSRUWDQW HVSHFLDOO\ IRU SDUHQWV OLYLQJ LQ UXUDO DUHDV >@ 7KLV UHVHDUFK IRXQG WKDW
IDPLOLHV ILQG WKLV WLPH GLIILFXOW DQG VWUHVVIXO 0RUH HPSKDVLV VKRXOG EH SODFHG RQ
FRPPXQLFDWLRQIRUGLVFKDUJHSODQQLQJWRHQVXUHSDUHQWVDUHFRQILGHQWLQPDQDJLQJWKHLU
FKLOG¶VLQMXU\DIWHUOHDYLQJWKHLQSDWLHQWXQLW>@(QVXULQJSDUHQWVDUHZHOOUHVRXUFHGLV
LPSRUWDQW IRU FRQWLQXLW\ RI FDUH DQG WUDQVLWLRQ RI VHUYLFHV WKXV PHHWLQJ WKH SDWLHQW¶V
QHHGVDFURVVWKHEURDGFRQWLQXXPRIFDUH

7KLV UHVHDUFK IRXQG WKDW ERWK FKLOGUHQ DQG SDUHQWV ZLVK WR EH EHWWHU LQIRUPHG DQG
LQYROYHGLQDOOVWDJHVRIFDUH,WLVUHFRPPHQGHGWKDWWUHDWPHQWSODQQLQJEHJXLGHGE\DQ
HFRORJLFDO IUDPHZRUN DQG EH IDPLO\FHQWUHG ,Q D IDPLO\FHQWUHG DSSURDFK WKH
PXOWLGLVFLSOLQDU\ WHDP LV GLUHFWHG E\ WKH SULRULWLHV RI WKH IDPLO\ >@ DQG JRDO VHWWLQJ
VKRXOG EH GLUHFWHG E\ FKLOGUHQ DQG WKHLU SDUHQWV 7KLV IDPLO\FHQWUHG JRDOGLUHFWHG
DSSURDFKWRWUHDWPHQWSODQQLQJLQWHUYHQWLRQDQGHYDOXDWLRQHQFRPSDVVHVHYLGHQFHEDVHG
EHVWSUDFWLFHDQGXQGHUSLQVFXOWXUDOO\VHQVLWLYHSUDFWLFH>@7KLVDSSURDFKHQVXUHVWKDW
DOO WUHDWPHQWSODQVDUH IOH[LEOHDQG UHFRJQLVHVHDFK IDPLO\¶VXQLTXHHQYLURQPHQWDODQG
FXOWXUDOFRQWH[W>@

7KLV UHVHDUFK SURYLGHV QHZ HYLGHQFH DQG GLUHFWLRQ IRU SDHGLDWULF KHDOWK VHUYLFHV WR
LPSURYH VWDII ZHOOEHLQJ )LQGLQJV IURP WKLV VWXG\ VXJJHVW VWDII H[SHULHQFH VLJQLILFDQW
SV\FKRORJLFDO GLVWUHVV SDUWLFXODUO\ \RXQJ KHDOWK SURIHVVLRQDOV &RSLQJ VWUDWHJLHV ZHUH
VKRZQ WR KDYH D JUHDWHU LQIOXHQFH RQ KHDOWK SURIHVVLRQDOV¶ SV\FKRORJLFDO SURILOHV WKDQ
SUHH[LVWLQJ IDFWRUV VXFK DV JHQGHU RFFXSDWLRQ DQG OHQJWK RI WLPH HPSOR\HG DW D
SDHGLDWULFKRVSLWDO)RUWKLVUHDVRQWKHGHYHORSPHQWDQGLPSOHPHQWDWLRQRILQWHUYHQWLRQV
DLPHG DW HGXFDWLQJ VWDII DERXW HIIHFWLYH FRSLQJ VWUDWHJLHV DQG VHOIFDUH WHFKQLTXHV DUH
UHFRPPHQGHG*LYHQ\RXQJKHDOWKSURIHVVLRQDOVDUHDWKLJKHU ULVNIRUGHYHORSLQJPRUH
V\PSWRPV RI SV\FKRORJLFDO GLVWUHVV LW LV UHFRPPHQGHG WKDW VXSSRUWV DUH GHYHORSHG WR
IDFLOLWDWHWKHWUDQVLWLRQIURPXQLYHUVLW\LQWRFOLQLFDOSUDFWLFH7KLVFRXOGEHXQGHUWDNHQLQ
WKH IRUP RI HGXFDWLRQ DQG VXSHUYLVLRQ GXULQJ SUDFWLFDO SODFHPHQWV SULRU WR JUDGXDWLRQ
6HQLRU KHDOWK SURIHVVLRQDOV KDYH DQ LPSRUWDQW UROH LQ PHQWRULQJ DQG VXSHUYLVLQJ QHZ
JUDGXDWHV ,W LV UHFRPPHQGHG WKH\SURYLGHDGHTXDWH VXSHUYLVLRQ IRUQHZJUDGXDWHVDQG
UHJXODU HGXFDWLRQ RQ HIIHFWLYH FRSLQJ VWUDWHJLHV DQG VLJQV RI VWUHVV 7R LPSURYH WKH
ZHOOEHLQJRISDHGLDWULFKHDOWKSURIHVVLRQDOV LW LV LPSHUDWLYH WKDW HIIHFWLYH LQWHUYHQWLRQV
DUHGHYHORSHGLPSOHPHQWHGDQGHYDOXDWHG

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8.4 Knowledge Translation 

1HZ NQRZOHGJH GRHV QRW DOZD\V OHDG WRZLGHVSUHDG LPSOHPHQWDWLRQ >@.QRZOHGJH
PXVW EH WUDQVODWHG LQWR FKDQJHV LQ SUDFWLFH DQG SROLF\ IRU WKH EHQHILWV WR IORZ WR
LQGLYLGXDOV > @ +RZHYHU UHVHDUFK VXJJHVWV WKDW OHVV WKDQ KDOI RI HYLGHQFHEDVHG
SUDFWLFHVDUHLPSOHPHQWHGLQWRFOLQLFDOSUDFWLFHDQGWKDWRQDYHUDJHLWWDNHV\HDUVIRU
UHVHDUFKJHQHUDWHG NQRZOHGJH WR EH LPSOHPHQWHG LQWR FOLQLFDO SUDFWLFH > @
7KHUHIRUH WR SURYLGH LQVLJKW DQG SUDFWLFDO GLUHFWLRQ IRU LPSOHPHQWLQJ HYLGHQFHEDVHG
LPSURYHPHQWV LQ EXUQV FDUH WKH SURFHVV RI NQRZOHGJH WUDQVODWLRQPXVW EH SHUIRUPHG
>@ 7KH 2WWDZD PRGHO RI UHVHDUFK XVH JXLGHV WKH VXFFHVVIXO LPSOHPHQWDWLRQ RI
NQRZOHGJH WUDQVODWLRQ LQWR FOLQLFDOSUDFWLFH DQGSROLF\ >@7KHPRGHO IROORZVD WKUHH
SKDVH DSSURDFK WR JXLGH WKH LPSOHPHQWDWLRQ RI QHZNQRZOHGJH >@7KH WKUHH SKDVHV
FRQVLVWRIDVVHVVLQJEDUULHUVDQGVXSSRUWVPRQLWRULQJWKHLQWHUYHQWLRQDQGGHJUHHRIXVH
DQGILQDOO\HYDOXDWLQJWKHRXWFRPHV>@7KURXJKRXWWKHSURJUHVVRIWKLVUHVHDUFKSURMHFW
WKHILUVWSKDVHRINQRZOHGJHWUDQVODWLRQKDVEHHQFRPSOHWHGDQGWKHILUVWWKUHHNH\SRLQWV
IURPWKLVPRGHOKDYHEHHQFRYHUHGHYLGHQFHEDVHGLQQRYDWLRQSRWHQWLDODGRSWHUVDQGWKH
SUDFWLFHHQYLURQPHQW

7KLV UHVHDUFK ZDV XQGHUSLQQHG E\ D WKHRUHWLFDO HYLGHQFHEDVHG IUDPHZRUN DQG ZDV
GHVLJQHG ZLWK LQSXW IURP D PXOWLGLVFLSOLQDU\ WHDP HQKDQFLQJ WKH DSSOLFDELOLW\ RI WKH
UHVHDUFK 3RWHQWLDO DGRSWHUV RI FKDQJH WR FOLQLFDO SUDFWLFH LQ WKLV VWXG\ DUH KHDOWKFDUH
SURIHVVLRQDOV 7R RYHUFRPH SRVVLEOH EDUULHUV WKDW PD\ LPSHGH WUDQVODWLRQ WR FOLQLFDO
SUDFWLFH WKH UHVHDUFKHU IDFLOLWDWHG IRUPDO DQG LQIRUPDO OLQHV RI FRPPXQLFDWLRQ ZLWK
KHDOWKSURIHVVLRQDOVSRWHQWLDODGRSWHUV7KLVLQFOXGHGPHHWLQJVZLWKPDQDJHPHQWWHDPV
IURP VHYHUDOPHGLFDO DQG DOOLHG KHDOWK GHSDUWPHQWV DVZHOO DV FRQGXFWLQJ LQIRUPDWLRQ
VHVVLRQVRQZDUGVZLWK KHDOWKSURIHVVLRQDOV&RPPXQLFDWLRQSODWIRUPVZHUH FRQGXFWHG
GXULQJWKHGHVLJQDQGGDWDFROOHFWLRQVWDJHRIWKLVUHVHDUFKDQGLQYROYHGJDLQLQJDVHQVH
RI WKH FRQFHUQV DQG DWWLWXGHV RI KHDOWK SURIHVVLRQDOV DV ZHOO DV HQKDQFLQJ DZDUHQHVV
NQRZOHGJHDQGDWWLWXGHVZLWKLQWKHFXOWXUDOFRQWH[WRIWKHSUDFWLFHHQYLURQPHQW

$QLGHQWLILHGVWUHQJWKRIWKLVSURMHFWLVHYLGHQWLQWKDWWKHUHVHDUFKZDVXQGHUWDNHQZLWKLQ
WKH SUDFWLFH HQYLURQPHQW ,Q FRQGXFWLQJ UHVHDUFK LQ WKH SUDFWLFH HQYLURQPHQW WKH
UHVHDUFKHU ZDV DEOH WR LQWHUDFW ZLWK KHDOWK SURIHVVLRQDOV DQG SDWLHQWV DFFHOHUDWLQJ WKH
  
V\QWKHVLV RI NQRZOHGJH 2QFH UHVHDUFK LV FRQGXFWHG GLVVHPLQDWLRQ RI ILQGLQJV WR NH\
VWDNHKROGHUV LVSLYRWDO LQ WKH WUDQVODWLRQDOSURFHVV >@'LVVHPLQDWLRQRI ILQGLQJV IURP
WKLV UHVHDUFKZDVFRQGXFWHGZLWKLQ WKHSUDFWLFH HQYLURQPHQWYLDSUHVHQWDWLRQV WRKHDOWK
SURIHVVLRQDOVPDQDJHPHQWWHDPVDQGSROLF\PDNHUV

7RH[WHQGWKHDSSOLFDELOLW\RIWKHVHILQGLQJVWRRWKHUHQYLURQPHQWVNQRZOHGJHJHQHUDWHG
IURPWKLVVWXG\ZDVGLVVHPLQDWHGLQWHUQDWLRQDOO\DQGQDWLRQDOO\7KLVKDVEHHQFRQGXFWHG
LQWKHIRUPRIVHYHUDOFRQIHUHQFHSUHVHQWDWLRQVDQGDQHGXFDWLRQDOZHELQDUIRU$XVWUDOLDQ
KHDOWK SURIHVVLRQDOVZLOO EH FRQGXFWHG ODWHU WKLV \HDU ,Q DGGLWLRQ WR RUDO SUHVHQWDWLRQV
GLVVHPLQDWLRQKDVEHHQSHUIRUPHGLQDZULWWHQFRQWH[WZLWKWZRSDSHUVSXEOLVKHGLQSHHU
UHYLHZHGMRXUQDOVERWKRIZKLFKUHDFKDEURDGFOLQLFDODXGLHQFH

(QJDJLQJNH\VWDNHKROGHUVLQFOXGLQJSDWLHQWFRQVXPHUJURXSVHQDEOHVWKH WUDQVODWLRQRI
NQRZOHGJH LQWR FOLQLFDO SUDFWLFH DQG SROLF\ WR EH FRQVXPHUGULYHQ DQG WR FRQWLQXDOO\
H[SDQG WR PHHW WKH FKDQJLQJ QHHGV RI WKH FRQVXPHUV 7KH UHVHDUFKHU KDV EHJXQ WR
GLVVHPLQDWHILQGLQJVWRFRQVXPHUVLQYROYHGLQWKLVUHVHDUFKDOVRHQJDJLQJZLWKWKHSXEOLF
YLDSXEOLVKLQJLQIRUPDWLRQLQSXEOLFIRUXPVVXFKDVDQRWIRUSURILWRUJDQLVDWLRQDLPHGDW
HQKDQFLQJWKHZHOOEHLQJRIEXUQVVXUYLYRUV

7KURXJKRXW WKH SURFHVV RI WKLV UHVHDUFK SURMHFW WKH UHVHDUFKHU KDV HQJDJHG ZLWK
VWDNHKROGHUV LQ DQ $ERULJLQDO KHDOWK VHUYLFH ORFDWHG LQ UXUDO :HVWHUQ $XVWUDOLDQ 7KH
UHVHDUFK ILQGLQJV KDYH D EURDG DSSOLFDELOLW\ WRPDQ\ HQYLURQPHQWV DQG LW LV LPSRUWDQW
VWHSVEHPDGHWRWUDQVODWHWKLVNQRZOHGJHWRDOOUHOHYDQWVWDNHKROGHUV

'LVVHPLQDWLQJ NQRZOHGJH DQG HQJDJLQJ ZLWK SROLF\ PDNHUV LV D NH\ VWHS WRZDUGV
WUDQVODWLQJQHZNQRZOHGJH LGHQWLILHG IURP WKLV VWXG\7KLV FRXOGEHXQGHUWDNHQYLD WKH
1DWLRQDO /HDG &OLQLFLDQV *URXS 7KLV JURXS SURYLGHV GLUHFW DGYLFH WR WKH0LQLVWHU RI
+HDOWKRQSULRULWLVLQJWKHGHYHORSPHQWDQGLPSOHPHQWDWLRQRIQDWLRQDOFOLQLFDOVWDQGDUGV
DQGJXLGHOLQHV>@7KLVZRXOGVXSSRUWWKHGHYHORSPHQWRIVWDQGDUGXQLYHUVDOSURFHGXUHV
HQVXULQJWUDXPDLQIRUPHGFDUHEHFRQVLGHUHGLQDOOSDHGLDWULFKRVSLWDOV

3URSRVHG FKDQJHV WR FOLQLFDO SUDFWLFH WKDW DUH FRVW HIIHFWLYH DQG GR QRW UHTXLUH KLJKO\
VSHFLDOLVHG WUDLQLQJ WR DGPLQLVWHU DUHPRUH VXFFHVVIXOO\ WUDQVODWHG LQWR FOLQLFDO SUDFWLFH
>@5HFRPPHQGDWLRQVIRUFOLQLFDOSUDFWLFHWKDWKDYHDULVHQIURPWKHSUHVHQWUHVHDUFKFDQ
  
EH LPSOHPHQWHG E\ DOO KHDOWK SURIHVVLRQDOVZLWKLQ DPXOWLGLVFLSOLQDU\ WHDP DQG GR QRW
UHTXLUHVSHFLDOLVHGWUDLQLQJ$GGLWLRQDOO\WKHVHUHFRPPHQGDWLRQVFDQEHLPSOHPHQWHGDW
QRDGGHGFRVWWRKHDOWKGHSDUWPHQWV7KLVLVDQH[DPSOHRIDQHYLGHQFHEDVHGLQWHUYHQWLRQ
WKDWLVIHDVLEOHDQGHDVLO\LPSOHPHQWHG

8.5 Recommendations for Future Research 

,QYHVWLJDWLQJ WKH HIIHFWLYHQHVV RI WKHUDSHXWLF LQWHUYHQWLRQV DLPHG DW PLQLPLVLQJ
SV\FKRORJLFDOGLVWUHVVLQFKLOGUHQDQGSDUHQWVDVDUHVXOWRIH[SRVXUHWRSDHGLDWULFPHGLFDO
WUDXPD ZRXOG EH RI EHQHILW 2I SDUWLFXODU LPSRUWDQFH UHVHDUFK LQYHVWLJDWLQJ WKH
HIIHFWLYHQHVVRIGLIIHUHQWPHWKRGVRISURYLGLQJSUHSDUDWRU\LQIRUPDWLRQSULRUWRPHGLFDO
SURFHGXUHVDQGHIIHFWLYHSDLQPDQDJHPHQWVWUDWHJLHVVKRXOGEHLQYHVWLJDWHG

5HVHDUFK VKRXOG DLP WR LQYHVWLJDWH FXOWXUDOGLIIHUHQFHV DPRQJEXUQ VXUYLYRUV DQG WKHLU
SDUHQWV ,GHQWLI\LQJ GLIIHUHQFHV LQ FXOWXUH ZRXOG OHDG WR WKH GHYHORSPHQW RI PRUH
FXOWXUDOO\ VHQVLWLYH DQG DSSURSULDWH WKHUDSHXWLF LQWHUYHQWLRQV IRU IDPLOLHV ,Q SDUWLFXODU
TXDOLWDWLYHUHVHDUFKXVLQJHWKQRJUDSK\DVDPHWKRGRORJ\ZRXOGSURYLGHLQVLJKWVLQWRWKH
PHDQLQJRIFXOWXUHZLWKLQ WKHEXUQ MRXUQH\7KLVPHWKRGRORJ\ZRXOGSURYLGHDJUHDWHU
XQGHUVWDQGLQJ RI WKH H[SHULHQFHV RI $ERULJLQDO FKLOGUHQ DQG IDPLOLHV DQ LPSRUWDQW
GLUHFWLRQ IRU UHVHDUFK LQ $XVWUDOLD :LWK LQFUHDVLQJ QXPEHUV RI UHIXJHHV UHTXLULQJ
WUHDWPHQW IRU EXUQV DQG VFDUV HWKQRJUDSK\ ZRXOG SURYLGH LQVLJKWV LQWR FXOWXUDOO\
PHDQLQJIXOWKHUDSHXWLFLQWHUYHQWLRQV

5HVHDUFK LQYROYLQJPRUHREMHFWLYHPHDVXUHVRI VWUHVV VXFKDV FRUWLVRO OHYHOV DQGKHDUW
UDWH LQ WKH DFXWH SKDVH ZRXOG SURYLGH FRQFUHWH HYLGHQFH DQG D PRUH LQGHSWK
XQGHUVWDQGLQJ RI WKH SK\VLRORJLFDO LPSDFW RI SDHGLDWULF PHGLFDO WUDXPD RQ EXUQV
VXUYLYRUV )XUWKHU ORQJLWXGLQDO UHVHDUFK LQYHVWLJDWLQJ ORQJWHUP HIIHFWV RI SDHGLDWULF
PHGLFDOWUDXPDRQFKLOGUHQDQGSDUHQWVLVUHTXLUHG/RQJLWXGLQDOVWXGLHVDUHUHTXLUHGWR
UHVHDUFK IXQFWLRQDO RXWFRPHV LQ DUHDV VXFK DV VFKRRO DQG IDPLO\ IXQFWLRQLQJ5HVHDUFK
H[SORULQJ WKH OLQN EHWZHHQ KLJK OHYHOV RI VWUHVV LQ FKLOGUHQ DQG LPSOLFDWLRQV RQ WKH
QHUYRXVV\VWHPDQGORQJWHUPKHDOLQJDQGVFDUULQJRXWFRPHVZRXOGEHRIIXWXUHLQWHUHVW

  
5HVHDUFK H[SDQGLQJ RQ WKH UHVXOWV RI WKLV VWXG\ LQYHVWLJDWLQJ WKH ZHOOEHLQJ RI KHDOWK
SURIHVVLRQDOVLVUHTXLUHG)XUWKHUORQJLWXGLQDOUHVHDUFKLVUHTXLUHGWRGHWHUPLQHLI\RXQJ
KHDOWKSURIHVVLRQDOVOHDYHWKHSURIHVVLRQDIWHUH[SHULHQFLQJGLVWUHVVVRWKDWRQO\WKHPRVW
UHVLOLHQWUHPDLQRULIWKH\DFTXLUHPRUHSURGXFWLYHFRSLQJVNLOOVDVWKH\PDWXUHDQGOHDUQ
WR DGMXVW WR WKHZRUN HQYLURQPHQW ,QWHUYHQWLRQV DQG HGXFDWLRQ SURJUDPPHV VKRXOG EH
HYDOXDWHG IRU HIIHFWLYHQHVV WKLVZRXOG UHTXLUH HYDOXDWLRQ LQ WKH HDUO\ VWDJHRI DKHDOWK
SURIHVVLRQDO¶VFDUHHUDVZHOODVFRPELQLQJORQJLWXGLQDOGDWDWRGHWHUPLQHLILQWHUYHQWLRQV
DUHHIIHFWLYHLQPDLQWDLQLQJDKHDOWK\ZRUNIRUFH:LWKDQLQFUHDVHGXQGHUVWDQGLQJRIWKH
SV\FKRORJLFDO LPSDFW EXUQ LQMXULHV KDYH RQ FKLOGUHQ WKHLU SDUHQWV DQG WKH KHDOWK
SURIHVVLRQDOVFDULQJIURPWKHPLWZLOOEHSRVVLEOHWRFRQILGHQWO\GLUHFWVHUYLFHGHOLYHU\WR
PLQLPLVH WKH SV\FKRORJLFDO LPSDFW WKHVH LQMXULHV FDQ KDYH RQ WKH OLYHV RI PDQ\
LQGLYLGXDOV
“Being discharged is just the beginning of a longer journey”±)DWKHURID\HDUROG
EXUQVXUYLYRU

  
  
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
Appendix C: Child Qualitative Letter 

CHILD AND ADOLESCENT INFORMATION SHEET  
Paediatric Trauma: The Impact on Children, Parents and Staff 
Why are we doing the study 
:HDUHGRLQJWKLVVWXG\WRORRNDWKRZDQLQMXU\FDQDIIHFWWKHHPRWLRQVRIFKLOGUHQ
DGROHVFHQWVDQGWKHLUIDPLOLHV
Who is carrying out the study? 
x 3ULQFHVV0DUJDUHW+RVSLWDO30+
x (GLWK&RZDQ8QLYHUVLW\(&8
x 6DUDK0F*DUU\LVDQRFFXSDWLRQDOWKHUDSLVWDQGLVGRLQJKHU3K'
x 6DUDKZLOOEHDEOHWRKHOS\RXZLWKWKHTXHVWLRQQDLUHV
What will the study tell us? 
x )LQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHUXQGHUVWDQGLQJRI
WKHLPSDFWRIWUDXPDRQ\RXQJSHRSOH
x 7KHILQGLQJVPD\DOVROHDGWRDQLPSURYHPHQWLQWKHZD\LQZKLFKWUHDWPHQWV
DUHGHOLYHUHG
Do you have to take part?  
3DUWLFLSDWLRQLQWKHVWXG\LVYROXQWDU\DQG\RXPD\VWRSDWDQ\WLPHRUUHIXVHWRDQVZHU
DQ\RIWKHTXHVWLRQV5HIXVLQJSDUWLFLSDWLRQRUVWRSSLQJSDUWLFLSDWLRQIURPWKHVWXG\ZLOO
QRWDIIHFWWKHWUHDWPHQW\RXUHFHLYHIURP30+
What will you be asked to do if you decide to take part in this study? 
x <RXZLOOKDYHDQLQWHUYLHZZLWKWKHUHVHDUFKHUZKHUH\RXPD\VSHQGXSWRWZR
KRXUVWDONLQJWRHDFKRWKHU
x 7KHLQWHUYLHZVZLOOPRVWOLNHO\WDNHSODFHDW30+
x 4XHVWLRQVZLOOEHDVNHGDERXWZKDWHPRWLRQDODQGSK\VLFDOFKDQJHV\RXKDYH
H[SHULHQFHGVLQFH\RXULQMXU\<RXZLOOQRWEHPDGHWRDQVZHUDQ\TXHVWLRQV
WKDWPDNH\RXIHHOXQFRPIRUWDEOH
x 6L[PRQWKVDIWHU\RXFRPSOHWHGWKHILUVWLQWHUYLHZ\RXZLOOEHDVNHGWRFRPSOHWH
WKHLQWHUYLHZDJDLQ
What do you have to do to be in the study? 
x %HEHWZHHQDQG\HDUVROG
  
x +DYHKDGVXUJHU\IRUDEXUQRUKDYHDVHYHUHWUDXPDWLFEUDLQLQMXU\
x %HZLOOLQJWRSDUWLFLSDWH

Is there likely to be any benefit to participating in the study? 
(DUO\LGHQWLILFDWLRQRIVWUHVVV\PSWRPVPD\GHFUHDVHWKHQHJDWLYHIHHOLQJV\RX
H[SHULHQFHRYHUWLPH
Is there likely to be any benefit to other people in the future? 
x )LQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHUXQGHUVWDQGLQJRI
WKHH[SHULHQFHRI\RXQJSHRSOHZKRKDYHKDGDQLQMXU\
x 7KLVZLOOLPSURYHWKHZD\SHRSOHUHFHLYHVHUYLFHVDQGSURYLGHGLUHFWLRQIRU
IXWXUHVWXGLHV
x 7KHILQGLQJVPD\DOVROHDGWRFKDQJHVLQWKHZD\WUHDWPHQWVDUHGHOLYHUHG
ZKLFKZLOOLPSURYHWKHKHDOWKDQGTXDOLW\RIOLIHKDSSLQHVVRI\RXQJSHRSOH
ZKRKDYHH[SHULHQFHGDQLQMXU\
What are the possible risks and/ or side effects? 
x 7KHUHDUHQRVLJQLILFDQWULVNVWRSDUWLFLSDWLRQ
x 7KHVWXG\LQYROYHVDQVZHULQJTXHVWLRQVDERXW\RXUIHHOLQJVDQGHPRWLRQVVLQFH
WKHLQMXU\
x ,I\RXGREHFRPHXSVHWGXULQJWKHSURFHVVRUUHTXLUHIROORZXSVXSSRUWWKLV
ZLOOEHSURYLGHGWKURXJK30+
What are the possible discomforts and/ or inconveniences? 
7KHWLPHUHTXLUHGWRFRPSOHWHWKHLQWHUYLHZWZRKRXUVPD\EHGLIILFXOWIRU\RX
Where is your information kept? 
x 'DWDZLOOEHVWRUHGRQWKHUHVHDUFKHU¶VSDVVZRUGSURWHFWHGFRPSXWHUZKLFKZLOO
EHVWRUHGLQDORFNHGFXSERDUGZKHQQRWLQXVH
x &ROOHFWHGGDWDZLOOEHUHWDLQHGIRUILYH\HDUVDIWHUWKHFRPSOHWLRQRIWKHVWXG\LQ
DORFNHGILOLQJFDELQHWLQ30+
What about my privacy? 
<RXUQDPHZLOOEHWDNHQRIIDOOWKHGDWDVRWKDWQRRQHNQRZVZKR\RXDUH7KLVZLOO
HQVXUHWKDWQRRQHDWWKHKRVSLWDONQRZVZKDW\RXZURWH
Who has approved the study? 
30++XPDQ(WKLFV&RPPLWWHHDQGWKH+XPDQ5HVHDUFK(WKLFV&RPPLWWHHIURP(&8
KDYHDSSURYHGWKLVUHVHDUFK
Who to contact for more information about this study? 
,I\RXZRXOGOLNHDQ\PRUHLQIRUPDWLRQDERXWWKLVVWXG\SOHDVHGRQRWKHVLWDWHWR
FRQWDFWDPHPEHURIWKHUHVHDUFKWHDPOLVWHGEHORZWKH\DUHYHU\KDSS\WRDQVZHU\RXU
TXHVWLRQV

  

Who to contact if you have any concerns about the organisation or running of the 
study? 
,I\RXKDYHDQ\FRQFHUQVRUFRPSODLQWVUHJDUGLQJWKLVVWXG\\RXFDQFRQWDFWWKH
'LUHFWRURI0HGLFDO6HUYLFHVDW30+7HOHSKRQH1R<RXUFRQFHUQV
ZLOOEHGUDZQWRWKHDWWHQWLRQRIWKH(WKLFV&RPPLWWHHZKRLVPRQLWRULQJWKHVWXG\
THANK YOU FOR YOUR TIME 
Sarah McGarry 
2FFXSDWLRQDO7KHUDSLVWDQG3K'&DQGLGDWH
6DUDKPFJDUU\#KHDOWKZDJRYDX
3K

Associate Professor Catherine Elliott 
'HSDUWPHQW3DHGLDWULF5HKDELOLWDWLRQ
&DWKHULQH(OOLRWW#KHDOWKZDJRYDX
 
  
Associate Professor Jane Valentine
+HDG RI 'HSDUWPHQW 3DHGLDWULF
5HKDELOLWDWLRQ
-DQH9DOHQWLQH#KHDOWKZDJRYDX
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
Appendix D: Parent Qualitative Letter 

PARENT / CARE GIVER INFORMATION SHEET 
Paediatric Trauma: The Impact on Children, Parents and Staff 
 
Why are we doing the study? 
3DHGLDWULFWUDXPDWLFVWUHVVUHIHUVWRWKHUHVSRQVHVH[SHULHQFHGE\FKLOGUHQDQGWKHLU
IDPLOLHVDVDUHVXOWRIDQLQMXU\7KLVVWUHVVFDQLPSDFWRQFKLOGDQGIDPLO\IXQFWLRQLQJ
DVZHOODVTXDOLW\RIOLIH)RUWKHVHUHDVRQV3ULQFHVV0DUJDUHW+RVSLWDO30+DLPVWR
LQYHVWLJDWHWKHLPSDFWRISDHGLDWULFWUDXPDWLFVWUHVVRQFKLOGUHQDQGSDUHQWV
Who is carrying out the study? 
7KLVLVDFROODERUDWLYHUHVHDUFKSURMHFWEHWZHHQ3ULQFHVV0DUJDUHW+RVSLWDO
'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQDQG%XUQVDQG(GLWK&RZDQ8QLYHUVLW\
(&86DUDK0F*DUU\LVDQRFFXSDWLRQDOWKHUDSLVWDQG3K'&DQGLGDWHDW30+6DUDK
ZLOOFRQGXFWWKLVUHVHDUFKSURMHFWDORQJVLGHDWHDPRIUHVHDUFKHUVDQGKHDOWK
SURIHVVLRQDOV
What will the study tell us? 
,WLVDQWLFLSDWHGWKDWWKHILQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHU
XQGHUVWDQGLQJRIWKHLPSDFWRIWUDXPDRQFKLOGUHQDQGIDPLOLHVZKRKDYHH[SHULHQFHGD
WUDXPDWLFLQMXU\7KHILQGLQJVPD\DOVROHDGWRDQLPSURYHPHQWLQWKHZD\LQZKLFK
WUHDWPHQWVDUHGHOLYHUHG
Do you have to take part?  
3DUWLFLSDWLRQLQWKHVWXG\LVYROXQWDU\DQG\RXPD\ZLWKGUDZDWDQ\WLPHRUUHIXVHWR
DQVZHUDQ\RIWKHTXHVWLRQV5HIXVLQJSDUWLFLSDWLRQRUZLWKGUDZLQJIURPWKHVWXG\ZLOO
QRWDIIHFWWKHVHUYLFHV\RXUFKLOGUHFHLYHVIURP30+
What will you be asked to do if you decide to take part in this study? 
,I\RXDJUHHWRSDUWLFLSDWHLQWKLVUHVHDUFK\RXZLOOSDUWLFLSDWHLQDQLQWHUYLHZZLWKWKH
UHVHDUFKHU7KHLQWHUYLHZZLOOWDNHQRORQJHUWKDQWZRKRXUVDWWKHPD[LPXPDQGZLOO
PRVWOLNHO\WDNHSODFHDW30+4XHVWLRQVZLOOEHDVNHGDERXWZKDWHPRWLRQDOFKDQJHV
\RXKDYHH[SHULHQFHGVLQFH\RXUFKLOG¶VLQMXU\<RXZLOOQRWEHPDGHWRDQVZHUDQ\
TXHVWLRQVWKDWPDNH\RXIHHOXQFRPIRUWDEOH6L[PRQWKVDIWHU\RXFRPSOHWHGWKHILUVW
LQWHUYLHZ\RXZLOOEHDVNHGWRFRPSOHWHDIROORZXSLQWHUYLHZ
What do you have to do to be in the study? 
  
%HDSULPDU\FDUHURIDFKLOGSDUWLFLSDQWDQGEHZLOOLQJWRSDUWLFLSDWH
Is there likely to be any benefit to participating in the study? 
(DUO\LGHQWLILFDWLRQRISV\FKRORJLFDOGLVWUHVVPD\OHDGWRLPSURYHGTXDOLW\RIOLIH
Is there likely to be any benefit to other people in the future? 
,WLVDQWLFLSDWHGWKDWWKHILQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHU
XQGHUVWDQGLQJRIWKHH[SHULHQFHRIFKLOGUHQDQGIDPLOLHVZKRKDYHEHHQLQYROYHGLQD
SRWHQWLDOO\WUDXPDWLFLQMXU\7KLVZLOOLPSURYHWKHZD\SHRSOHUHFHLYHVHUYLFHVDQG
SURYLGHGLUHFWLRQIRUIXWXUHVWXGLHV7KHILQGLQJVPD\DOVROHDGWRDQLPSURYHPHQWRU
FKDQJHLQWKHZD\LQZKLFKVHUYLFHVDUHGHOLYHUHGZKLFKZLOOXOWLPDWHO\LPSURYHWKH
IXQFWLRQLQJDQGTXDOLW\RIOLIHRI\RXQJSHRSOHZKRKDYHH[SHULHQFHGDWUDXPDWLF
LQMXU\
What are the possible risks and/ or side effects? 
7KHUHDUHQRVLJQLILFDQWULVNVWRSDUWLFLSDWLRQKRZHYHUWKHVWXG\LQYROYHVDQVZHULQJ
TXHVWLRQVDERXW\RXUIHHOLQJVDQGHPRWLRQVVLQFHWKHSRWHQWLDOO\WUDXPDWLFLQMXU\,I\RX
GREHFRPHXSVHWGXULQJWKHLQWHUYLHZRUUHTXLUHIROORZXSVXSSRUWWKLVZLOOEHSURYLGHG
WKURXJK30+
What are the possible discomforts and/ or inconveniences? 
7KHWLPHUHTXLUHGWRFRPSOHWHWKHLQWHUYLHZVPD\EHDQLQFRQYHQLHQFHIRU\RX
Where is your information kept? 
'DWDFROOHFWHGZLOOEHGHLGHQWLILHGDQGVWRUHGRQ WKH UHVHDUFKHU¶VSDVVZRUGSURWHFWHG
FRPSXWHUZKLFKZLOOEHVWRUHGLQDORFNHGFXSERDUGZKHQQRWLQXVH&ROOHFWHGGDWDZLOO
EHUHWDLQHGIRUILYH\HDUVDIWHUWKHFRPSOHWLRQRIWKHVWXG\LQDORFNHGILOLQJFDELQHWLQ
WKH'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQ
What about my privacy? 
<RXUQDPHZLOOEHUHPRYHGIURPGDWDFROOHFWHGWRHQVXUH\RXUFRQILGHQWLDOLW\LVXSKHOG
DWDOOWLPHV
Who has approved the study? 
30++XPDQ(WKLFV&RPPLWWHHDQGWKH+XPDQ5HVHDUFK(WKLFV&RPPLWWHHIURP(&8
KDYHDSSURYHGWKLVUHVHDUFK
Who to contact for more information about this study? 
,I\RXZRXOGOLNHDQ\PRUHLQIRUPDWLRQDERXWWKLVVWXG\SOHDVHGRQRWKHVLWDWHWR
FRQWDFWDPHPEHURIWKHUHVHDUFKWHDPOLVWHGEHORZWKH\DUHYHU\KDSS\WRDQVZHU\RXU
TXHVWLRQV
Who to contact if you have any concerns about the organisation or running of the 
study? 
  
,I\RXKDYHDQ\FRQFHUQVRUFRPSODLQWVUHJDUGLQJWKLVVWXG\\RXFDQFRQWDFWWKH
'LUHFWRURI0HGLFDO6HUYLFHVDW30+7HOHSKRQH1R<RXUFRQFHUQV
ZLOOEHGUDZQWRWKHDWWHQWLRQRIWKH(WKLFV&RPPLWWHHZKRLVPRQLWRULQJWKHVWXG\
What to do next if you would like your child to take part in this research: 
,I\RXZRXOGOLNHWRWDNHSDUWLQWKLVUHVHDUFKVWXG\SOHDVHUHDGDQGVLJQWKHFRQVHQW
IRUPSURYLGHG
THANK YOU FOR YOUR TIME 
Sarah McGarry 
2FFXSDWLRQDO7KHUDSLVW
3K'&DQGLGDWH±'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQ
6DUDKPFJDUU\#KHDOWKZDJRYDX
 

Associate Professor Catherine Elliott
'HSDUWPHQW3DHGLDWULF5HKDELOLWDWLRQ
&DWKHULQH(OOLRWW#KHDOWKZDJRYDX

  
Associate Professor Jane Valentine
+HDG RI 'HSDUWPHQW 3DHGLDWULF 5HKDELOLWDWLRQ
-DQH9DOHQWLQH#KHDOWKZDJRYDX
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Appendix E: Parent Quantitative Letter 

PARENT / CARE GIVER INFORMATION SHEET 
Paediatric Trauma: The Impact on Children, Parents and Staff 
Why are we doing the study? 
3DHGLDWULFWUDXPDWLFVWUHVVUHIHUVWRWKHUHVSRQVHVH[SHULHQFHGE\FKLOGUHQDQGWKHLU
IDPLOLHVDVDUHVXOWRIDQLQMXU\7KLVVWUHVVFDQLPSDFWRQFKLOGDQGIDPLO\IXQFWLRQLQJ
DVZHOODVTXDOLW\RIOLIH)RUWKHVHUHDVRQV3ULQFHVV0DUJDUHW+RVSLWDO30+DLPVWR
LQYHVWLJDWHWKHLPSDFWRISDHGLDWULFWUDXPDWLFVWUHVVRQFKLOGUHQDQGSDUHQWV
Who is carrying out the study? 
7KLVLVDFROODERUDWLYHUHVHDUFKSURMHFWEHWZHHQ3ULQFHVV0DUJDUHW+RVSLWDO
'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQDQG%XUQVDQG(GLWK&RZDQ8QLYHUVLW\
(&86DUDK0F*DUU\LVDQRFFXSDWLRQDOWKHUDSLVWDQG3K'&DQGLGDWHDW30+6DUDK
ZLOOFRQGXFWWKLVUHVHDUFKSURMHFWDORQJVLGHDWHDPRIUHVHDUFKHUVDQGKHDOWK
SURIHVVLRQDOV
What will the study tell us? 
,WLVDQWLFLSDWHGWKDWWKHILQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHU
XQGHUVWDQGLQJRIWKHLPSDFWRIWUDXPDRQFKLOGUHQDQGIDPLOLHVZKRKDYHH[SHULHQFHGD
WUDXPDWLFLQMXU\7KHILQGLQJVPD\DOVROHDGWRDQLPSURYHPHQWLQWKHZD\LQZKLFK
WUHDWPHQWVDUHGHOLYHUHG
Do you have to take part?  
3DUWLFLSDWLRQLQWKHVWXG\LVYROXQWDU\DQG\RXPD\ZLWKGUDZDWDQ\WLPHRUUHIXVHWR
DQVZHUDQ\RIWKHTXHVWLRQV5HIXVLQJSDUWLFLSDWLRQRUZLWKGUDZLQJIURPWKHVWXG\ZLOO
QRWDIIHFWWKHVHUYLFHV\RXUFKLOGUHFHLYHVIURP30+
What will you be asked to do if you decide to take part in this study? 
,I\RXDJUHHWRSDUWLFLSDWHLQWKLVUHVHDUFK\RXZLOOFRPSOHWHDVHULHVRITXHVWLRQQDLUHV
ZLWKWKHUHVHDUFKHU7KHTXHVWLRQQDLUHVZLOOWDNHQRORQJHUWKDQRQHKRXUDQGZLOOPRVW
OLNHO\WDNHSODFHDW30+4XHVWLRQVZLOOEHDVNHGDERXWZKDWHPRWLRQDOFKDQJHV\RX
KDYHH[SHULHQFHGVLQFH\RXUFKLOG¶VLQMXU\<RXZLOOQRWEHPDGHWRDQVZHUDQ\
TXHVWLRQVWKDWPDNH\RXIHHOXQFRPIRUWDEOH6L[PRQWKVDIWHU\RXFRPSOHWHGWKHILUVW
VHULHVRITXHVWLRQQDLUHV\RXZLOOEHDVNHGWRFRPSOHWHWKHTXHVWLRQQDLUHVDJDLQ
What do you have to do to be in the study? 
  
%HWKHSULPDU\FDUHURIDFKLOGSDUWLFLSDQWDQGEHZLOOLQJWRSDUWLFLSDWH
Is there likely to be any benefit to participating in the study? 
(DUO\LGHQWLILFDWLRQRISV\FKRORJLFDOGLVWUHVVPD\OHDGWRLPSURYHGTXDOLW\RIOLIH
Is there likely to be any benefit to other people in the future? 
,WLVDQWLFLSDWHGWKDWWKHILQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHU
XQGHUVWDQGLQJRIWKHH[SHULHQFHRIFKLOGUHQDQGIDPLOLHVZKRKDYHEHHQLQYROYHGLQD
SRWHQWLDOO\WUDXPDWLFLQMXU\7KLVZLOOLPSURYHWKHZD\SHRSOHUHFHLYHVHUYLFHVDQG
SURYLGHGLUHFWLRQIRUIXWXUHVWXGLHV7KHILQGLQJVPD\DOVROHDGWRDQLPSURYHPHQWRU
FKDQJHLQWKHZD\LQZKLFKVHUYLFHVDUHGHOLYHUHGZKLFKZLOOXOWLPDWHO\LPSURYHWKH
IXQFWLRQLQJDQGTXDOLW\RIOLIHRI\RXQJSHRSOHDQGIDPLOLHVZKRKDYHH[SHULHQFHGD
WUDXPDWLFLQMXU\
What are the possible risks and/ or side effects? 
7KHUHDUHQRVLJQLILFDQWULVNVWRSDUWLFLSDWLRQKRZHYHUWKHVWXG\LQYROYHVDQVZHULQJ
TXHVWLRQVDERXW\RXUIHHOLQJVDQGHPRWLRQVVLQFHWKHSRWHQWLDOO\WUDXPDWLFLQMXU\,I\RX
GREHFRPHXSVHWGXULQJWKHLQWHUYLHZRUUHTXLUHIROORZXSVXSSRUWWKLVZLOOEHSURYLGHG
WKURXJK30+
What are the possible discomforts and/ or inconveniences? 
7KHWLPHUHTXLUHGWRFRPSOHWHWKHTXHVWLRQQDLUHVRQHKRXUPD\EHDQLQFRQYHQLHQFH
IRU\RX
Where is your information kept? 
'DWD FROOHFWHGZLOO EH VWRUHG RQ WKH UHVHDUFKHU¶V SDVVZRUGSURWHFWHG FRPSXWHUZKLFK
ZLOOEHVWRUHGLQDORFNHGFXSERDUGZKHQQRWLQXVH&ROOHFWHGGDWDZLOOEHUHWDLQHGIRU
ILYH\HDUVDIWHUWKHFRPSOHWLRQRIWKHVWXG\LQDORFNHGILOLQJFDELQHWLQWKH'HSDUWPHQW
RI3DHGLDWULF5HKDELOLWDWLRQ30+
What about my privacy? 
$Q\LGHQWLI\LQJIHDWXUHVRI\RXUGDWDZLOOEHUHPRYHG<RXUFRQILGHQWLDOLW\LVXSKHOGDW
DOOWLPHV
Who has approved the study? 
30++XPDQ(WKLFV&RPPLWWHHDQGWKH+XPDQ5HVHDUFK(WKLFV&RPPLWWHHIURP(&8
KDYHDSSURYHGWKLVUHVHDUFK
Who to contact for more information about this study? 
,I\RXZRXOGOLNHDQ\PRUHLQIRUPDWLRQDERXWWKLVVWXG\SOHDVHGRQRWKHVLWDWHWR
FRQWDFWDPHPEHURIWKHUHVHDUFKWHDPOLVWHGEHORZWKH\DUHYHU\KDSS\WRDQVZHU\RXU
TXHVWLRQV
Who to contact if you have any concerns about the organisation or running of the 
study? 
  
,I\RXKDYHDQ\FRQFHUQVRUFRPSODLQWVUHJDUGLQJWKLVVWXG\\RXFDQFRQWDFWWKH
'LUHFWRURI0HGLFDO6HUYLFHVDW30+7HOHSKRQH1R<RXUFRQFHUQV
ZLOOEHGUDZQWRWKHDWWHQWLRQRIWKH(WKLFV&RPPLWWHHZKRLVPRQLWRULQJWKHVWXG\

What to do next if you would like your child to take part in this research: 
,I\RXZRXOGOLNHWRWDNHSDUWLQWKLVUHVHDUFKVWXG\SOHDVHUHDGDQGVLJQWKHFRQVHQW
IRUPSURYLGHG
THANK YOU FOR YOUR TIME 
Sarah McGarry 
2FFXSDWLRQDO7KHUDSLVW
3K'&DQGLGDWH±'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQ
6DUDKPFJDUU\#KHDOWKZDJRYDX
 

Associate Professor Catherine Elliott
'HSDUWPHQW3DHGLDWULF5HKDELOLWDWLRQ
&DWKHULQH(OOLRWW#KHDOWKZDJRYDX

  
Associate Professor Jane Valentine
+HDG RI 'HSDUWPHQW 3DHGLDWULF 5HKDELOLWDWLRQ
-DQH9DOHQWLQH#KHDOWKZDJRYDX
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
Appendix F: Staff Quantitative Letter 

 
 
STAFF INFORMATION SHEET 
Paediatric Trauma: The Impact on Children, Parents and Staff 
Why are we doing the study? 
3DHGLDWULF WUDXPDWLF VWUHVV UHIHUV WR WKH UHVSRQVHV H[SHULHQFHG E\ FKLOGUHQ DQG WKHLU
IDPLOLHVDVDUHVXOWRIDSRWHQWLDOO\WUDXPDWLFLQMXU\7KLVVWUHVVFDQLPSDFWRQFKLOGDQG
IDPLO\ IXQFWLRQLQJ DVZHOO DV TXDOLW\ RI OLIH+HDOWKFDUH SURIHVVLRQDOVZRUNLQJZLWKLQ
KRVSLWDOV DUH LQGLUHFWO\ DQG GLUHFWO\ H[SRVHG WR WUDXPD RQ D GDLO\ EDVLV 5HJXODU
H[SRVXUH WR WUDXPDKDV WKHSRWHQWLDO WR HIIHFW KHDOWKFDUHZRUNHUVERWKQHJDWLYHO\ DQG
SRVLWLYHO\)RUWKHVHUHDVRQV3ULQFHVV0DUJDUHW+RVSLWDO30+DLPVWRLQYHVWLJDWHWKH
LPSDFWRISDHGLDWULFWUDXPDWLFVWUHVVRQFKLOGUHQDQGSDUHQWVDQGVWDII
Who is carrying out the study? 
7KLV LV D FROODERUDWLYH UHVHDUFK SURMHFW EHWZHHQ 30+ DQG (GLWK &RZDQ 8QLYHUVLW\
(&86DUDK0F*DUU\LVDQRFFXSDWLRQDOWKHUDSLVWDQG3K'&DQGLGDWHDW30+6DUDK
ZLOOFRQGXFWWKLVUHVHDUFKSURMHFWDORQJVLGHDWHDPRIUHVHDUFKHUVDQGFOLQLFLDQV
What will the study tell us? 
,WLVDQWLFLSDWHGWKDWWKHILQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHU
XQGHUVWDQGLQJRIWKHLPSDFWRIWUDXPDRQFKLOGUHQDQGIDPLOLHVZKRKDYHH[SHULHQFHGD
WUDXPDWLF LQMXU\ DV ZHOO DV WKH LPSDFW RQ VWDII 7KH ILQGLQJV PD\ LQIOXHQFH IXWXUH
FOLQLFDOSUDFWLFHDQGHQKDQFHFOLQLFDORXWFRPHVIRULQGLYLGXDOVZKRKDYHH[SHULHQFHGD
SRWHQWLDOO\ WUDXPDWLF HYHQW ,Q DGGLWLRQ UHVXOWV PD\ LQIOXHQFH TXDOLW\ RI OLIH LQ VWDII
FOLQLFDOFDVHORDGVDQGZRUNSODFHSUDFWLFHVZLWKLQ30+
Do you have to take part?  
3DUWLFLSDWLRQ LQ WKHVWXG\ LVYROXQWDU\DQG\RXPD\ZLWKGUDZDWDQ\ WLPHRU UHIXVH WR
DQVZHUDQ\RIWKHTXHVWLRQV5HIXVLQJSDUWLFLSDWLRQRUZLWKGUDZLQJIURPWKHVWXG\ZLOO
QRWDIIHFW\RXUHPSOR\PHQWDW30+
What will you be asked to do if you decide to take part in this study? 
,I\RXDJUHHWRSDUWLFLSDWHLQWKLVUHVHDUFK\RXZLOOFRPSOHWHDVHULHVRITXHVWLRQQDLUHV
ZLWKWKHUHVHDUFKHU7KHTXHVWLRQQDLUHVZLOOWDNHQRORQJHUWKDQRQHKRXUDQGZLOOPRVW
OLNHO\WDNHSODFHDW30+<RXZLOOQRWEHPDGHWRDQVZHUDQ\TXHVWLRQVWKDWPDNH\RX
IHHO XQFRPIRUWDEOH 6L[ PRQWKV DIWHU \RX KDYH FRPSOHWHG WKH ILUVW VHULHV RI
TXHVWLRQQDLUHV\RXZLOOEHDVNHGWRFRPSOHWHWKHTXHVWLRQQDLUHVDJDLQ
  
What do you have to do to be in the study? 
:RUN RQ WKH EXUQVZDUGZDUG $ RU EH LQ WKH1HXURUHKDE WHDP DQG EHZLOOLQJ WR
SDUWLFLSDWH
Is there likely to be any benefit to participating in the study? 
(DUO\LGHQWLILFDWLRQRISV\FKRORJLFDOGLVWUHVVPD\OHDGWRLPSURYHGTXDOLW\RIOLIHLQWKH
IXWXUH
Is there likely to be any benefit to other people in the future? 
,WLVDQWLFLSDWHGWKDWWKHILQGLQJVIURPWKLVVWXG\ZLOOSURYLGHLQIRUPDWLRQDQGDJUHDWHU
XQGHUVWDQGLQJ RI WKH H[SHULHQFH RI VWDII ZLWKLQ 30+ZKR DUH H[SRVHG WR SDHGLDWULF
WUDXPD 7KLV GDWD LV LPSRUWDQW WR GHVFULEH WKH SKHQRPHQD DQG SURYLGH GLUHFWLRQ IRU
IXWXUHVWXGLHV7KHILQGLQJVPD\DOVROHDGWRDQLPSURYHPHQWRUFKDQJHLQZRUNSODFH
SUDFWLFHVZKLFKZLOOXOWLPDWHO\LPSURYHWKHTXDOLW\RIOLIHRIVWDIIDW30+
What are the possible risks and/ or side effects? 
7KHUH DUH QR VLJQLILFDQW ULVNV WR SDUWLFLSDWLRQ ,I \RX GR EHFRPH XSVHW GXULQJ WKH
TXHVWLRQQDLUH RU UHTXLUH IROORZ XS VXSSRUW WKLV ZLOO EH SURYLGHG WKURXJK WKH
'HSDUWPHQWRI+HDOWKFRXQVHOOLQJ6HUYLFH
What are the possible discomforts and/ or inconveniences? 
7KHWLPHUHTXLUHGWRFRPSOHWHWKHTXHVWLRQQDLUHVRQHKRXUPD\EHDQLQFRQYHQLHQFH
IRU\RX
Where is your information kept? 
'DWDFROOHFWHGZLOOEHGHLGHQWLILHGDQGVWRUHGRQ WKH UHVHDUFKHU¶VSDVVZRUGSURWHFWHG
FRPSXWHUZKLFKZLOOEHVWRUHGLQDORFNHGFXSERDUGZKHQQRWLQXVH&ROOHFWHGGDWDZLOO
EHUHWDLQHGIRUILYH\HDUVDIWHUWKHFRPSOHWLRQRIWKHVWXG\LQDORFNHGILOLQJFDELQHWLQ
WKH'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQ
What about my privacy? 
$OOGDWDZLOOEHGHLQGHQWLILHGE\DPHPEHURIWKHUHVHDUFKWHDPZKRGRHVQRWZRUNDW
30+7KLVZLOOHQVXUH\RXUDQRQ\PLW\DQGFRQILGHQWLDOLW\LVXSKHOGDWDOOWLPHV/LQH
PDQDJHUVVXSHUYLVRUVKHDGVRIGHSDUWPHQWVRUFROOHDJXHVDW30+ZLOOQHYHUEHVKRZQ
WKHGDWDFROOHFWHG
Who has approved the study? 
30++XPDQ(WKLFV&RPPLWWHHDQGWKH+XPDQ5HVHDUFK(WKLFV&RPPLWWHHIURP(&8
KDYHDSSURYHGWKLVUHVHDUFK
Who to contact for more information about this study? 
,I \RX ZRXOG OLNH DQ\ PRUH LQIRUPDWLRQ DERXW WKLV VWXG\ SOHDVH GR QRW KHVLWDWH WR
FRQWDFWDPHPEHURIWKHUHVHDUFKWHDPOLVWHGEHORZWKH\DUHYHU\KDSS\WRDQVZHU\RXU
TXHVWLRQV

  
Who to contact if you have any concerns about the organisation or running of the 
study? 
,I \RX KDYH DQ\ FRQFHUQV RU FRPSODLQWV UHJDUGLQJ WKLV VWXG\ \RX FDQ FRQWDFW WKH
'LUHFWRURI0HGLFDO6HUYLFHVDW30+7HOHSKRQH1R<RXUFRQFHUQV
ZLOOEHGUDZQWRWKHDWWHQWLRQRIWKH(WKLFV&RPPLWWHHZKRLVPRQLWRULQJWKHVWXG\
THANK YOU FOR YOUR TIME 
Sarah McGarry 
2FFXSDWLRQDO7KHUDSLVW
3K'&DQGLGDWH'HSDUWPHQWRI3DHGLDWULF5HKDELOLWDWLRQ
6DUDKPFJDUU\#KHDOWKZDJRYDX

Associate Professor Catherine Elliott                                       
'HSDUWPHQW3DHGLDWULF5HKDELOLWDWLRQ
&DWKHULQH(OOLRWW#KHDOWKZDJRYDX

  
Associate Professor Jane Valentine
+HDG RI 'HSDUWPHQW RI 3DHGLDWULF 5HKDELOLWDWLRQ
  
-DQH9DOHQWLQH#KHDOWKZDJRYDX
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
Appendix G: Consent Form 

 
 
 
 
 
 
Paediatric Trauma: The Impact on Children, Parents and Staff 
 
FORM OF CONSENT 
(For Adult) 
PLEASE NOTE THAT PARTICIPATION IN RESEARCH STUDIES IS 
VOLUNTARY AND SUBJECTS CAN WITHDRAW AT ANY TIME WITH NO 
IMPACT ON CURRENT OR FUTURE CARE. 
I ................................................................................................................................. 
have read 
 Given Names                                                             Surname 
the information explaining the study entitled:  
Paediatric Trauma: The Impact on Children, Parents and Staff 
 
I have read and understood the information given to me. Any questions I have 
asked have been answered to my satisfaction. 
I understand I may withdraw from the study at any stage and withdrawal will not 
interfere with routine care. 
I agree that research data gathered from the results of this study may be 
published, provided that names are not used. 
Dated ................................. day of ........................................................ 20 .......... 
Signature ....................................................
I, ........................................................................... have explained the above to
  (Investigator’s full name) 
the signatory who stated that he/she understood the same. 
Signature .............................................................................
  


CHILD ASSENT FORM 
Paediatric Trauma: The Impact on Children, Parents and Staff 
 
9HUEDODVVHQWZLOOEHREWDLQHGIURPWKHFKLOGDWWKHIROORZLQJWLPHSRLQWVGXULQJWKH
VWXG\,IWKHFKLOGDJUHHVWRFRQWLQXHDWLFNPXVWEHSODFHGLQWKHER[,IWKHFKLOGGRHV
QRWZDQWWRFRQWLQXHDFURVVPXVWEHSODFHGLQWKHER[

7LPHSRLQW 7LPHSRLQW &KLOGDJUHHV"
 'HWDLOVRIWKHVWXG\
H[SODLQHGDQGFKLOGDVNHGLI
WKH\ZRXOGOLNHWRFRQWLQXH

 &KLOGZRXOGDJUHHVWR
SDUWLFLSDWHLQWKHLQWHUYLHZ

 
  
  

Appendix H: Parent Assessment Battery 
Demographic Questionnaire (Department of Health and Ageing, 2004) 
 :KDWLV\RXUDJH"
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 :KLFKRIWKHIROORZLQJGHVFULEHV\RX"
0DOH)HPDOH

 ,QZKLFKFRXQWU\ZHUH\RXERUQ"
Australia  
England  
Scotland  
New Zealand  
Italy   
Greece  
Croatia  
Lebanon  
Saudi Arabia  
China  
Vietnam  
Other: please specify  
 
Less than 
25 years 
25-34 
35-44 
45-54 
55-64 
65-74 
75-84 
85+ 
  
 'R\RXVSHDNDODQJXDJHRWKHUWKDQ(QJOLVKDWKRPH"
No, English only  
Yes, Italian  
Yes, Greek  
Yes, Cantonese  
Yes, Mandarin  
Yes, Arabic  
Yes, Lebanese  
Yes, Vietnamese  
Yes, Creole  
Yes, Gruinji  
Yes, Other: please specify  
 
 $UH\RX$ERULJLQDORU7RUUHV6WUDLW,VODQGHU2ULJLQ"
1R
<HV$ERULJLQDO
<HV7RUUHV6WUDLW,VODQGHU
For persons of both Aboriginal and Torres Strait Islander origin, mark both 
‘yes’ boxes. 
 

 :KDWLV\RXUPDULWDOVWDWXV"
Married  
Living with a partner/de facto  
Widowed  
Divorced  
Separated  
Never married  
Don’t know  
Other, please specify  

  
 ,I\RXUHVSRQGHGLQTXHVWLRQDERYHWKDW\RXZHUHZLGRZHGGLYRUFHGRU
VHSDUDWHGKRZORQJKDYH\RXEHHQZLGRZHGGLYRUFHGRUVHSDUDWHG
                             (Years) Answer 0 if less than 1 year 
 :KDWLVWKHKLJKHVWOHYHORISULPDU\RUVHFRQGDU\VFKRRO\RXKDYHFRPSOHWHG"
Still at school  
Did not go to school  
Year 8 or below  
Year 9 or equivalent  
Year 10 or equivalent  
Year 11 or equivalent  
Year 12 or equivalent  
Don’t know  
 
 :KLFKRIWKHIROORZLQJEHVWGHVFULEHVWKHVHWWLQJLQZKLFK\RXOLYH"Please tick 
one box
3ULYDWHUHVLGHQFH(e.g. owning or purchasing, public/private rental) 
3DUWLDOO\VXSSRUWHGOLYLQJe.g independent living unit within a retirement 
village) 
)XOO\VXSSRUWHGOLYLQJe.g. short term crisis facility, hostels for people with 
disabilities) 
7HPSRUDU\VKHOWHU
2WKHUSOHDVHVSHFLI\

 :KRHOVHOLYHVLQ\RXUKRXVHKROG"
You can tick more than one box.  
1RRQH,OLYHDORQH
6SRXVH3DUWQHU
&KLOGUHQ
%URWKHUV6LVWHUV
2WKHUUHODWLYHV
 
1RQIDPLO\PHPEHUV
$Q\RQHHOVHSOHDVHVSHFLI\


 $UH\RXFXUUHQWO\LQSDLGHPSOR\PHQW"
<HV
3OHDVHVSHFLI\)XOOWLPH
3DUWWLPH

1R
  
1R,KDYHUHWLUHG
'RQ¶WNQRZ

 :KLFKLQFRPHEUDFNHWEHVWGHVFULEHV\RXUKRXVHKROG"
RUPRUHSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
1LOLQFRPH
1HJDWLYHLQFRPH
'RQ¶WNQRZ

 'R\RXFXUUHQWO\UHFHLYHDSHQVLRQDOORZDQFHUEHQHILW"
<HV
1R
'RQ¶WNQRZ
 ,I\RXDQVZHUHG<HVWRTXHVWLRQDERYHZKDWNLQGRIEHQHILWGR\RX
UHFHLYH"
$JHSHQVLRQ
5HSDWULDWLRQSHQVLRQ
9HWHUDQ¶VSHQVLRQ
:DUZLGRZ¶VSHQVLRQ
:LGRZ¶VSHQVLRQH[FOXGLQJZDUZLGRZVSHQVLRQ
,QYDOLGRUGLVDELOLW\
$OORZDQFHSHQVLRQ
6LFNQHVVDOORZDQFH
'RQ¶WNQRZ
2WKHU
3OHDVHVSHFLI\

 'R\RXKDYHDGLDJQRVHGPHQWDOLOOQHVV"
1R
<HV
,I<HV3OHDVHVSHFLI\
 
 
  
  
 
3DUHQW4XHVWLRQV <HV 1R
'LG\RXVHHWKHLQFLGHQWDFFLGHQWLQZKLFK\RXUFKLOGJRW
KXUW"
:HUH\RXZLWK\RXUFKLOGLQDQDPEXODQFHRUKHOLFRSWHURQ
WKHZD\WRWKHKRVSLWDO"
:KHQ\RXUFKLOGZDVKXUWRUZKHQ\RXILUVWKHDUGLWKDG
KDSSHQHGGLG\RXIHHOUHDOO\KHOSOHVVOLNH\RXZDQWHGWR
PDNHLWVWRSKDSSHQLQJEXW\RXFRXOGQ¶W"
'RHV\RXUFKLOGKDYHDQ\EHKDYLRXUSUREOHPVRUSUREOHPV
SD\LQJDWWHQWLRQ"
 
  
  
7KLVTXHVWLRQQDLUHDVNV\RXTXHVWLRQVWKDWUHODWHWRIDFWRUVWKDWRFFXUUHGEHIRUH
GXULQJRUDIWHUWKHWUDXPDWLFHYHQW&LUFOHWKHUHVSRQVHWKDWEHVWGHVFULEHVKRZ
PXFK\RXagreeZLWKWKHIROORZLQJVWDWHPHQWV
4  1RWDW
DOO
7RD
VPDOO
H[WHQW
7RD
PRGHUDWH
H[WHQW
7RD
ODUJH
H[WHQW
7RWDOO\
 ,KDYHQHHGHG
SURIHVVLRQDOKHOSWR
GHDOZLWKHPRWLRQDO
SUREOHPVLQWKHSDVW
 3UHYLRXVO\WUDXPDWLF
HYHQWVKDYHLPSDFWHG
QHJDWLYHO\RQP\OLIH
LQWKHSDVWHJ
DVVDXOWVH[XDODEXVH
SUHYLRXVFRPEDW
GXW\QDWXUDO
GLVDVWHUVZLWQHVVLQJ
DWUDXPDWLFHYHQW
 ,QWKHSDVW,ZDVDEOH
WRWDONDERXWP\
WKRXJKWVDQGIHHOLQJV
ZLWKP\IDPLO\
PHPEHUVRUIULHQGV
 ,QWKHSDVW,ZDV
VDWLVILHGZLWKWKH
VXSSRUWWKDW,KDG
IURPP\IULHQGVDQG
IDPLO\
 $WWKHWLPHRIWKH
HYHQW,IHOWWHUULILHG
KHOSOHVVRUKRUULILHG
 $WWKHWLPHRIWKH
HYHQW,WKRXJKW,ZDV
DERXWWRGLH
  

 
 ,DPFRQILGHQWWKDW,
FDQGHDOZLWKWKH
ILQDQFLDOVWUHVVRUV
WKDWPD\DULVHDVD
FRQVHTXHQFHRIWKH
HYHQW
 ,FDQDFFHSWZKDW
KDSSHQHGWRPH
 
  
4  1RWDW
DOO
7RD
VPDOO
H[WHQW
7RD
PRGHUDWH
H[WHQW
7RD
ODUJH
H[WHQW
7RWDOO\

 
,KDYHIHOWLUULWDEOHRU
DQJU\VLQFHWKHHYHQW
 ,KDYHIRXQGLW
GLIILFXOWWR
FRQFHQWUDWHRQZKDW,
ZDVGRLQJRUWKLQJV
JRLQJRQDURXQGPH
VLQFHWKHHYHQW
  
)RUHDFKLWHPSOHDVHPDUNDQ³[´LQWKHER[EHORZWKDWEHVWLQGLFDWHVKRZPXFK\RX
DJUHHZLWKWKHIROORZLQJVWDWHPHQWVDVWKH\DSSO\WR\RXRYHUWKHODVWmonth,ID
SDUWLFXODUVLWXDWLRQKDVQRWRFFXUUHGUHFHQWO\DQVZHUWRKRZ\RXWKLQN\RXZRXOGKDYH
IHOW
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

 ,DPDEOHWRDGDSWZKHQ
FKDQJHVRFFXU
    
 ,KDYHDWOHDVWRQHFORVH
DQGVHFXUHUHODWLRQVKLS
WKDWKHOSVPHZKHQ,DP
VWUHVVHG
    
 :KHQWKHUHDUHQRFOHDU
VROXWLRQVWRP\
SUREOHPVVRPHWLPHV
IDWHRUJRGFDQKHOS
    
 ,FDQGHDOZLWKZKDWHYHU
FRPHVP\ZD\
    
 3DVWVXFFHVVHVJLYHPH
FRQILGHQFHLQGHDOLQJ
ZLWKQHZFKDOOHQJHVDQG
GLIILFXOWLHV
    
 ,WU\WRVHHWKH
KXPRURXVVLGHRIWKLQJV
ZKHQIDFHGZLWK
SUREOHPV
    
 +DYLQJWRFRSHZLWK
VWUHVVFDQPDNHPH
VWURQJHU
    
 ,WHQGWRERXQFHEDFN
DIWHULOOQHVVLQMXU\RU
RWKHUKDUGVKLSV
    
  
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

 *RRGRUEDG,EHOLHYH
WKDWPRVWWKLQJVKDSSHQ
IRUDUHDVRQ
    
 ,JLYHP\EHVWHIIRUWQR
PDWWHUZKDWWKHRXWFRPH
PD\EH
    
 ,EHOLHYH,FDQDFKLHYH
P\JRDOVHYHQLIWKHUH
DUHREVWDFOHV

    
 (YHQZKHQWKLQJVORRN
KRSHOHVV,GRQ¶WJLYHXS
    
 'XULQJWLPHVRI
VWUHVVFULVLV,NQRZ
ZKHUHWRWXUQIRUKHOS
    
 8QGHUSUHVVXUH,VWD\
IRFXVHGDQGWKLQN
FOHDUO\
    
 ,SUHIHUWRWDNHWKHOHDG
LQVROYLQJSUREOHPV
UDWKHUWKDQOHWWLQJRWKHUV
PDNHDOOWKHGHFLVLRQV
    
 ,DPQRWHDVLO\
GLVFRXUDJHGE\IDLOXUH
    
 ,WKLQNRIP\VHOIDVD
VWURQJSHUVRQZKHQ
GHDOLQJZLWKOLIH¶V
FKDOOHQJHVDQG
GLIILFXOWLHV

    
  
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

 ,FDQPDNHXQSRSXODURU
GLIILFXOWGHFLVLRQVWKDW
DIIHFWRWKHUSHRSOHLILW
LVQHFHVVDU\
    
 ,DPDEOHWRKDQGOH
XQSOHDVDQWRUSDLQIXO
IHHOLQJVOLNHVDGQHVV
IHDUDQGDQJHU
    
 ,QGHDOLQJZLWKOLIH¶V
SUREOHPVVRPHWLPHV
\RXKDYHWRDFWRQD
KXQFKZLWKRXWNQRZLQJ
ZK\
    
 ,KDYHDVWURQJVHQVHRI
SXUSRVHLQOLIH
    
 ,IHHOLQFRQWURORIP\
OLIH
    
 ,OLNHFKDOOHQJHV     
 ,ZRUNWRDWWDLQP\
JRDOVQRPDWWHUZKDW
URDGEORFNV,HQFRXQWHU
DORQJWKHZD\
    
 ,WDNHSULGHLQP\
DFKLHYHPHQWV
    
 
  
  
 
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

  (YHQZKHQWKLQJVORRN
KRSHOHVV,GRQ¶WJLYH
XS
    
  'XULQJWLPHVRI
VWUHVVFULVLV,NQRZ
ZKHUHWRWXUQIRUKHOS
    
  8QGHUSUHVVXUH,VWD\
IRFXVHGDQGWKLQN
FOHDUO\
    
  ,SUHIHUWRWDNHWKHOHDG
LQVROYLQJSUREOHPV
UDWKHUWKDQOHWWLQJRWKHUV
PDNHDOOWKHGHFLVLRQV
    
  ,DPQRWHDVLO\
GLVFRXUDJHGE\IDLOXUH
    
  ,WKLQNRIP\VHOIDVD
VWURQJSHUVRQZKHQ
GHDOLQJZLWKOLIH¶V
FKDOOHQJHVDQG
GLIILFXOWLHV
    
  ,FDQPDNHXQSRSXODURU
GLIILFXOWGHFLVLRQVWKDW
DIIHFWRWKHUSHRSOHLILW
LVQHFHVVDU\

    
  






1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

  ,DPDEOHWRKDQGOH
XQSOHDVDQWRUSDLQIXO
IHHOLQJVOLNHVDGQHVV
IHDUDQGDQJHU
    
  ,QGHDOLQJZLWKOLIH¶V
SUREOHPVVRPHWLPHV
\RXKDYHWRDFWRQD
KXQFKZLWKRXWNQRZLQJ
ZK\
    
  ,KDYHDVWURQJVHQVHRI
SXUSRVHLQOLIH
    
  ,IHHOLQFRQWURORIP\
OLIH
    
  ,OLNHFKDOOHQJHV     
  ,ZRUNWRDWWDLQP\
JRDOVQRPDWWHUZKDW
URDGEORFNV,HQFRXQWHU
DORQJWKHZD\
    
  ,WDNHSULGHLQP\
DFKLHYHPHQWV
    
 
  
%HORZLVDOLVWRIGLIILFXOWLHVSHRSOHVRPHWLPHVKDYHDIWHUVWUHVVIXOOLIHHYHQWV3OHDVH
UHDGHDFKLWHPDQGWKHQLQGLFDWHKRZGLVWUHVVLQJHDFKGLIILFXOW\KDVEHHQIRU\RX
DURING THE PAST SEVEN DAYSZLWKUHVSHFWWR\RXUFKLOG¶VHYHQW+RZPXFK
ZHUHGLVWUHVVHGRUERWKHUHGE\WKHVHGLIILFXOWLHV"
  1RW
DWDOO
$OLWWOH
ELW
0RGHUDWHO\ 4XLWH
DELW
([WUHPHO\
  $Q\UHPLQGHUEURXJKW
EDFNIHHOLQJDERXWLW
  ,KDGWURXEOHVWD\LQJ
DVOHHS
  2WKHUWKLQJVNHSW
PDNLQJPHWKLQNDERXW
LW
  ,IHOWLUULWDEOHDQG
DQJU\
  ,DYRLGHGOHWWLQJP\VHOI
JHWXSVHWZKHQ,
WKRXJKWDERXWLWRUZDV
UHPLQGHGRILW
  ,WKRXJKWDERXWLWZKHQ
,GLGQ¶WPHDQWR
  ,IHOWDVLILWKDGQ¶W
KDSSHQHGRUZDVQ¶W
UHDO
  ,VWD\HGDZD\IURP
UHPLQGHUVDERXWLW
  3LFWXUHVDERXWLW
SRSSHGLQWRP\KHDG
  ,ZDVMXPS\DQGHDVLO\
VWDUWOHG

  

 
  
  1RW
DWDOO
$OLWWOH
ELW
0RGHUDWHO\ 4XLWH
DELW
([WUHPHO\
  ,WULHGQRWWWKLQNDERXW
LW
  ,ZDVDZDUHWKDW,VWLOO
KDGDORWRIIHHOLQJV
DERXWLWEXW,GLGQ¶W
GHDOZLWKWKHP
  0\IHHOLQJVDERXWLW
ZHUHNLQGRIQXPE
  ,IRXQGP\VHOIDFWLQJ
RUIHHOLQJOLNH,ZDV
EDFNDWWKDWWLPH
  ,KDGWURXEOHIDOOLQJ
DVOHHS
  ,KDGZDYHVRIVWURQJ
IHHOLQJVDERXWLW
  ,WULHGWRUHPRYHLW
IURPP\PHPRU\
  ,KDGWURXEOH
FRQFHQWUDWLQJ
  
 
  1RWDW
DOO
$OLWWOH
ELW
0RGHUDWHO\ 4XLWHD
ELW
([WUHPHO\
  5HPLQGHUVRILW
FDXVHGPHWRKDYH
SK\VLFDOUHDFWLRQV
VXFKDVVZHDWLQJ
WURXEOHEUHDWKLQJ
QDXVHDRUDSRXQGLQJ
KHDUW
  ,KDGGUHDPVDERXWLW
  ,IHOWZDWFKIXODQGRQ
JXDUG
  ,WULHGQRWWRWDON
DERXWLW
 
 
  
3OHDVHUHDGHDFKVWDWHPHQWDQGFLUFOHDQXPEHURUZKLFKLQGLFDWHVKRZ
PXFKWKHVWDWHPHQWDSSOLHGWR\RXover the past week7KHUHDUHQRULJKWRU
ZURQJDQVZHUV'RQRWVSHQGWRRPXFKWLPHRQDQ\VWDWHPHQW

The rating scale is as follows: 
'LGQRWDSSO\WRPH
$SSOLHGWRPHWRVRPHGHJUHHRUVRPHRIWKHWLPH
$SSOLHGWRPHWRDFRQVLGHUDEOHGHJUHHRUDJRRGSDUWRIWKHWLPH
$SSOLHGWRPHYHU\PXFKRUPRVWRIWKHWLPH
 ,IRXQGLWKDUGWRZLQGGRZQ    
 ,ZDVDZDUHRIGU\QHVVRIP\PRXWK
 ,FRXOGQ¶WVHHPWRH[SHULHQFHDQ\SRVLWLYHIHHOLQJ
DWDOO
 ,H[SHULHQFHGEUHDWKLQJGLIILFXOW\HJ
H[FHVVLYHO\UDSLGEUHDWKLQJEUHDWKOHVVQHVVLQWKH
DEVHQFHRISK\VLFDOH[HUWLRQ
 ,IRXQGLWGLIILFXOWWRZRUNXSWKHLQLWLDWLYHWRGR
WKLQJV
 ,WHQGHGWRRYHUUHDFWWRVLWXDWLRQV
 ,H[SHULHQFHGWUHPEOLQJHJLQWKHKDQGV
 ,IHOWWKDW,ZDVXVLQJDORWRIQHUYRXVHQHUJ\
 ,ZDVZRUULHGDERXWVLWXDWLRQVLQZKLFK,PLJKW
SDQLFDQGPDNHDIRRORIP\VHOI
 ,IHOWWKDW,KDGQRWKLQJWRORRNIRUZDUGWR
 ,IRXQGP\VHOIJHWWLQJDJLWDWHG
 ,IRXQGLWGLIILFXOWWRUHOD[
 ,IHOWGRZQKHDUWHGDQGEOXH
 ,ZDVLQWROHUDQWRIDQ\WKLQJWKDWNHSWPHIURP
JHWWLQJRQZLWKZKDW,ZDVGRLQJ
 ,IHOW,ZDVFORVHWRSDQLF
  
 ,ZDVXQDEOHWREHFRPHHQWKXVLDVWLFDERXW
DQ\WKLQJ
 ,IHOW,ZDVQ¶WZRUWKPXFKDVDSHUVRQ
 ,IHOWWKDW,ZDVUDWKHUWRXFK\
 ,ZDVDZDUHRIWKHDFWLRQRIP\KHDUWLQWKH
DEVHQFHRISK\VLFDOH[HUWLRQHJVHQVHRIKHDUW
UDWHLQFUHDVHKHDUWPLVVLQJDEHDW
 ,IHOWVFDUHGZLWKRXWDQ\JRRGUHDVRQ
 ,IHOWWKDWOLIHZDVPHDQLQJOHVV
End of questionnaire - Thank you 
 
  
  

Appendix J: Staff Assessment Battery 

Demographic Questionnaire (Department of Health and Ageing, 2004) 
 :KDWLV\RXUDJH"
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 :KLFKRIWKHIROORZLQJGHVFULEHV\RX"
0DOH)HPDOH

 ,QZKLFKFRXQWU\ZHUH\RXERUQ"
Australia  
England  
Scotland  
New Zealand  
Italy   
Greece  
Croatia  
Lebanon  
Saudi Arabia  
China  
Vietnam  
Other: please specify  
 
Less than 25 
years 
25-34 
35-44 
45-54 
55-64 
65-74 
75-84 
85+ 
  
 'R\RXVSHDNDODQJXDJHRWKHUWKDQ(QJOLVKDWKRPH"
No, English only  
Yes, Italian  
Yes, Greek  
Yes, Cantonese  
Yes, Mandarin  
Yes, Arabic  
Yes, Lebanese  
Yes, Vietnamese  
Yes, Creole  
Yes, Gruinji  
Yes, Other: please specify  
 
 $UH\RX$ERULJLQDORU7RUUHV6WUDLW,VODQGHU2ULJLQ"
1R
<HV$ERULJLQDO
<HV7RUUHV6WUDLW,VODQGHU
For persons of both Aboriginal and Torres Strait Islander origin, mark both 
‘yes’ boxes. 
 

 :KDWLV\RXUPDULWDOVWDWXV"
Married  
Living with a partner/de facto  
Widowed  
Divorced  
Separated  
Never married  
Don’t know  
Other, please specify  

  
 ,I\RXUHVSRQGHGLQTXHVWLRQDERYHWKDW\RXZHUHZLGRZHGGLYRUFHGRU
VHSDUDWHGKRZORQJKDYH\RXEHHQZLGRZHGGLYRUFHGRUVHSDUDWHG
                             (Years) Answer 0 if less than 1 year 
 :KDWLVWKHKLJKHVWOHYHORISULPDU\RUVHFRQGDU\VFKRRO\RXKDYHFRPSOHWHG"
Still at school  
Did not go to school  
Year 8 or below  
Year 9 or equivalent  
Year 10 or equivalent  
Year 11 or equivalent  
Year 12 or equivalent  
Don’t know  
 
 :KLFKRIWKHIROORZLQJEHVWGHVFULEHVWKHVHWWLQJLQZKLFK\RXOLYH"Please tick 
one box
3ULYDWHUHVLGHQFH(e.g. owning or purchasing, public/private rental) 
3DUWLDOO\VXSSRUWHGOLYLQJe.g independent living unit within a retirement 
village) 
)XOO\VXSSRUWHGOLYLQJe.g. short term crisis facility, hostels for people with 
disabilities) 
7HPSRUDU\VKHOWHU
2WKHUSOHDVHVSHFLI\

 :KRHOVHOLYHVLQ\RXUKRXVHKROG"
You can tick more than one box.  
1RRQH,OLYHDORQH
6SRXVH3DUWQHU
&KLOGUHQ
%URWKHUV6LVWHUV
2WKHUUHODWLYHV
 
1RQIDPLO\PHPEHUV
$Q\RQHHOVHSOHDVHVSHFLI\


 $UH\RXFXUUHQWO\LQSDLGHPSOR\PHQW"
<HV
3OHDVHVSHFLI\)XOOWLPH
3DUWWLPH

1R
  
1R,KDYHUHWLUHG
'RQ¶WNQRZ

 :KLFKLQFRPHEUDFNHWEHVWGHVFULEHV\RXUKRXVHKROG"
RUPRUHSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
WROHVVWKDQSHU\HDU
1LOLQFRPH
1HJDWLYHLQFRPH
'RQ¶WNQRZ

 'R\RXFXUUHQWO\UHFHLYHDSHQVLRQDOORZDQFHUEHQHILW"
<HV
1R
'RQ¶WNQRZ
 ,I\RXDQVZHUHG<HVWRTXHVWLRQDERYHZKDWNLQGRIEHQHILWGR\RX
UHFHLYH"
$JHSHQVLRQ
5HSDWULDWLRQSHQVLRQ
9HWHUDQ¶VSHQVLRQ
:DUZLGRZ¶VSHQVLRQ
:LGRZ¶VSHQVLRQH[FOXGLQJZDUZLGRZVSHQVLRQ
,QYDOLGRUGLVDELOLW\
$OORZDQFHSHQVLRQ
6LFNQHVVDOORZDQFH
'RQ¶WNQRZ
2WKHU
3OHDVHVSHFLI\

 'R\RXKDYHDGLDJQRVHGPHQWDOLOOQHVV"
1R
<HV
,I<HV3OHDVHVSHFLI\
 
  
  
7KLVTXHVWLRQQDLUHDVNV\RXTXHVWLRQVWKDWUHODWHWRIDFWRUVWKDWRFFXUEHIRUH
GXULQJRUDIWHUVWUHVVIXOHYHQWV&LUFOHWKHUHVSRQVHWKDWEHVWGHVFULEHVKRZPXFK
\RXagreeZLWKWKHIROORZLQJVWDWHPHQWV

4  1RWDW
DOO
7RD
VPDOO
H[WHQW
7RD
PRGHUDWH
H[WHQW
7RD
ODUJH
H[WHQW
7RWDOO\
 ,KDYHQHHGHG
SURIHVVLRQDOKHOSWR
GHDOZLWKHPRWLRQDO
SUREOHPVLQWKHSDVW
 3UHYLRXVO\WUDXPDWLF
HYHQWVKDYHLPSDFWHG
QHJDWLYHO\RQP\OLIHLQ
WKHSDVWHJDVVDXOW
VH[XDODEXVHSUHYLRXV
FRPEDWGXW\QDWXUDO
GLVDVWHUVZLWQHVVLQJD
WUDXPDWLFHYHQW
 ,QWKHSDVW,ZDVDEOHWR
WDONDERXWP\WKRXJKWV
DQGIHHOLQJVZLWKP\
IDPLO\PHPEHUVRU
IULHQGV
 ,QWKHSDVW,ZDV
VDWLVILHGZLWKWKH
VXSSRUWWKDW,KDGIURP
P\IULHQGVDQGIDPLO\
 $WWKHWLPHRIWKHHYHQW
,IHOWWHUULILHGKHOSOHVV
RUKRUULILHG
 $WWKHWLPHRIWKHHYHQW
,WKRXJKW,ZDVDERXWWR
GLH
 
  
4  1RWDW
DOO
7RD
VPDOO
H[WHQW
7RD
PRGHUDWH
H[WHQW
7RD
ODUJH
H[WHQW
7RWDOO\
 ,KDYHIHOWLUULWDEOHRU
DQJU\VLQFHWKHHYHQW
 ,KDYHIRXQGLWGLIILFXOW
WRFRQFHQWUDWHRQZKDW,
ZDVGRLQJRUWKLQJV
JRLQJRQDURXQGPH
VLQFHWKHHYHQW

 ,DPFRQILGHQWWKDW,
FDQGHDOZLWKWKH
ILQDQFLDOVWUHVVRUVWKDW
PD\DULVHDVD
FRQVHTXHQFHRIWKH
HYHQW
    
 ,FDQDFFHSWZKDW
KDSSHQHGWRPH
    
 
 
  
)RUHDFKLWHPSOHDVHPDUNDQ³[´LQWKHER[EHORZWKDWEHVWLQGLFDWHVKRZPXFK\RX
DJUHHZLWK WKH IROORZLQJ VWDWHPHQWV DV WKH\ DSSO\ WR \RXRYHU WKH ODVWmonth ,I D
SDUWLFXODU VLWXDWLRQ KDV QRW RFFXUUHG UHFHQWO\ DQVZHU WR KRZ \RX WKLQN \RXZRXOG
KDYHIHOW
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

1 ,DPDEOHWRDGDSWZKHQ
FKDQJHVRFFXU
    
2 ,KDYHDWOHDVWRQHFORVH
DQGVHFXUHUHODWLRQVKLS
WKDWKHOSVPHZKHQ,
DPVWUHVVHG
    
3 :KHQWKHUHDUHQRFOHDU
VROXWLRQVWRP\
SUREOHPVVRPHWLPHV
IDWHRUJRGFDQKHOS
    
4 ,FDQGHDOZLWK
ZKDWHYHUFRPHVP\
ZD\
    
5 3DVWVXFFHVVHVJLYHPH
FRQILGHQFHLQGHDOLQJ
ZLWKQHZFKDOOHQJHV
DQGGLIILFXOWLHV
    
6 ,WU\WRVHHWKH
KXPRURXVVLGHRIWKLQJV
ZKHQIDFHGZLWK
SUREOHPV
    
7 +DYLQJWRFRSHZLWK
VWUHVVFDQPDNHPH
VWURQJHU
    
8 ,WHQGWRERXQFHEDFN
DIWHULOOQHVVLQMXU\RU
RWKHUKDUGVKLSV
    
  
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

9 *RRGRUEDG,EHOLHYH
WKDWPRVWWKLQJVKDSSHQ
IRUDUHDVRQ
    
10 ,JLYHP\EHVWHIIRUWQR
PDWWHUZKDWWKH
RXWFRPHPD\EH
    
11 ,EHOLHYH,FDQDFKLHYH
P\JRDOVHYHQLIWKHUH
DUHREVWDFOHV

    
12 (YHQZKHQWKLQJVORRN
KRSHOHVV,GRQ¶WJLYH
XS
    
13 'XULQJWLPHVRI
VWUHVVFULVLV,NQRZ
ZKHUHWRWXUQIRUKHOS
    
14 8QGHUSUHVVXUH,VWD\
IRFXVHGDQGWKLQN
FOHDUO\
    
15 ,SUHIHUWRWDNHWKHOHDG
LQVROYLQJSUREOHPV
UDWKHUWKDQOHWWLQJ
RWKHUVPDNHDOOWKH
GHFLVLRQV
    
16 ,DPQRWHDVLO\
GLVFRXUDJHGE\IDLOXUH
    
17 ,WKLQNRIP\VHOIDVD
VWURQJSHUVRQZKHQ
GHDOLQJZLWKOLIH¶V
FKDOOHQJHVDQG
GLIILFXOWLHV
    
  
  1RW
WUXHDW
DOO

5DUHO\
WUXH

6RPHWLPHV
WUXH

2IWHQ
WUXH

7UXH
QHDUO\
DOOWKH
WLPH

18 ,FDQPDNHXQSRSXODU
RUGLIILFXOWGHFLVLRQV
WKDWDIIHFWRWKHUSHRSOH
LILWLVQHFHVVDU\
    
19 ,DPDEOHWRKDQGOH
XQSOHDVDQWRUSDLQIXO
IHHOLQJVOLNHVDGQHVV
IHDUDQGDQJHU
    
20 ,QGHDOLQJZLWKOLIH¶V
SUREOHPVVRPHWLPHV
\RXKDYHWRDFWRQD
KXQFKZLWKRXWNQRZLQJ
ZK\
    
21 ,KDYHDVWURQJVHQVHRI
SXUSRVHLQOLIH
    
22 ,IHHOLQFRQWURORIP\
OLIH
    
23 ,OLNHFKDOOHQJHV     
24 ,ZRUNWRDWWDLQP\
JRDOVQRPDWWHUZKDW
URDGEORFNV,HQFRXQWHU
DORQJWKHZD\
    
25 ,WDNHSULGHLQP\
DFKLHYHPHQWV
    

 
  
%HORZLVDOLVWRIGLIILFXOWLHVSHRSOHVRPHWLPHVKDYHDIWHUVWUHVVIXOOLIHHYHQWV
3OHDVHUHDGHDFKLWHPDQGWKHQLQGLFDWHKRZGLVWUHVVLQJHDFKGLIILFXOW\KDVEHHQIRU
\RXDURING THE PAST SEVEN DAYSZLWKUHVSHFWWR\RXUH[SRVXUHWR
FKLOGUHQ¶VWUDXPD+RZPXFKZHUH\RXGLVWUHVVHGRUERWKHUHGE\WKHVHGLIILFXOWLHV"

  1RWDW
DOO
$OLWWOH
ELW
0RGHUDWHO\ 4XLWHD
ELW
([WUHPHO\
  $Q\UHPLQGHUEURXJKW
EDFNIHHOLQJDERXWLW
  ,KDGWURXEOHVWD\LQJ
DVOHHS
  2WKHUWKLQJVNHSW
PDNLQJPHWKLQNDERXWLW
  ,IHOWLUULWDEOHDQGDQJU\
  ,DYRLGHGOHWWLQJP\VHOI
JHWXSVHWZKHQ,WKRXJKW
DERXWLWRUZDVUHPLQGHG
RILW
  ,WKRXJKWDERXWLWZKHQ,
GLGQ¶WPHDQWR
  ,IHOWDVLILWKDGQ¶W
KDSSHQHGRUZDVQ¶WUHDO
  ,VWD\HGDZD\IURP
UHPLQGHUVDERXWLW
  3LFWXUHVDERXWLWSRSSHG
LQWRP\KHDG
  ,ZDVMXPS\DQGHDVLO\
VWDUWOHG
  ,WULHGQRWWWKLQNDERXWLW
  ,ZDVDZDUHWKDW,VWLOO
KDGDORWRIIHHOLQJV
DERXWLWEXW,GLGQ¶WGHDO
ZLWKWKHP
  0\IHHOLQJVDERXWLW
ZHUHNLQGRIQXPE
  
  1RWDW
DOO
$OLWWOH
ELW
0RGHUDWHO\ 4XLWHD
ELW
([WUHPHO\
  ,IRXQGP\VHOIDFWLQJRU
IHHOLQJOLNH,ZDVEDFNDW
WKDWWLPH
  ,KDGWURXEOHIDOOLQJ
DVOHHS
  ,KDGZDYHVRIVWURQJ
IHHOLQJVDERXWLW
  ,WULHGWRUHPRYHLWIURP
P\PHPRU\
  ,KDGWURXEOH
FRQFHQWUDWLQJ
  5HPLQGHUVRILWFDXVHG
PHWRKDYHSK\VLFDO
UHDFWLRQVVXFKDV
VZHDWLQJWURXEOH
EUHDWKLQJQDXVHDRUD
SRXQGLQJKHDUW
  ,KDGGUHDPVDERXWLW
  ,IHOWZDWFKIXODQGRQ
JXDUG
  ,WULHGQRWWRWDONDERXWLW

 
 
  
3OHDVHUHDGHDFKVWDWHPHQWDQGFLUFOHDQXPEHURUZKLFKLQGLFDWHVKRZ
PXFKWKHVWDWHPHQWDSSOLHGWR\RXover the past week7KHUHDUHQRULJKWRU
ZURQJDQVZHUV'RQRWVSHQGWRRPXFKWLPHRQDQ\VWDWHPHQW

The rating scale is as follows: 
'LGQRWDSSO\WRPH
$SSOLHGWRPHWRVRPHGHJUHHRUVRPHRIWKHWLPH
$SSOLHGWRPHWRDFRQVLGHUDEOHGHJUHHRUDJRRGSDUWRIWKHWLPH
$SSOLHGWRPHYHU\PXFKRUPRVWRIWKHWLPH

 ,IRXQGLWKDUGWRZLQGGRZQ    
 ,ZDVDZDUHRIGU\QHVVRIP\PRXWK
 ,FRXOGQ¶WVHHPWRH[SHULHQFHDQ\SRVLWLYHIHHOLQJ
DWDOO
 ,H[SHULHQFHGEUHDWKLQJGLIILFXOW\HJH[FHVVLYHO\
UDSLGEUHDWKLQJEUHDWKOHVVQHVVLQWKHDEVHQFHRI
SK\VLFDOH[HUWLRQ
 ,IRXQGLWGLIILFXOWWRZRUNXSWKHLQLWLDWLYHWRGR
WKLQJV
 ,WHQGHGWRRYHUUHDFWWRVLWXDWLRQV
 ,H[SHULHQFHGWUHPEOLQJHJLQWKHKDQGV
 ,IHOWWKDW,ZDVXVLQJDORWRIQHUYRXVHQHUJ\
 ,ZDVZRUULHGDERXWVLWXDWLRQVLQZKLFK,PLJKW
SDQLFDQGPDNHDIRRORIP\VHOI
 ,IHOWWKDW,KDGQRWKLQJWRORRNIRUZDUGWR
 ,IRXQGP\VHOIJHWWLQJDJLWDWHG
 ,IRXQGLWGLIILFXOWWRUHOD[
 ,IHOWGRZQKHDUWHGDQGEOXH
 ,ZDVLQWROHUDQWRIDQ\WKLQJWKDWNHSWPHIURP
JHWWLQJRQZLWKZKDW,ZDVGRLQJ
 ,IHOW,ZDVFORVHWRSDQLF
 ,ZDVXQDEOHWREHFRPHHQWKXVLDVWLFDERXW
DQ\WKLQJ
  
 ,IHOW,ZDVQ¶WZRUWKPXFKDVDSHUVRQ
 ,IHOWWKDW,ZDVUDWKHUWRXFK\
 ,ZDVDZDUHRIWKHDFWLRQRIP\KHDUWLQWKH
DEVHQFHRISK\VLFDOH[HUWLRQHJVHQVHRIKHDUW
UDWHLQFUHDVHKHDUWPLVVLQJDEHDW
 ,IHOWVFDUHGZLWKRXWDQ\JRRGUHDVRQ
 ,IHOWWKDWOLIHZDVPHDQLQJOHVV
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  
:KHQ\RXKHOSSHRSOH\RXKDYHGLUHFWFRQWDFWZLWKWKHLUOLYHV$V\RXPD\KDYHIRXQG
\RXUFRPSDVVLRQIRUWKRVH\RXKHOSFDQDIIHFW\RXLQSRVLWLYHDQGQHJDWLYHZD\V%HORZ
DUHVRPHTXHVWLRQVDERXW\RXUH[SHULHQFHVERWKSRVLWLYHDQGQHJDWLYHDVDKHOSHUKHDOWK
SURIHVVLRQDO&RQVLGHUHDFKRIWKHIROORZLQJTXHVWLRQVDERXW\RXDQG\RXUFXUUHQWZRUN
VLWXDWLRQ6HOHFWWKHQXPEHUWKDWKRQHVWO\UHIOHFWVKRZIUHTXHQWO\\RXH[SHULHQFHGWKHVH
WKLQJVLQWKHlast 30 days.
1HYHU 5DUHO\ 6RPHWLPHV 2IWHQ 9HU\RIWHQ
 ,DPKDSS\     
 ,DPSUHRFFXSLHG
ZLWKPRUHWKDQ
RQHSHUVRQ,KHOS
 ,JHWVDWLVIDFWLRQ
IURPEHLQJDEOHWR
KHOSSHRSOH
    
 ,IHHOFRQQHFWHGWR
RWKHUV
    
 ,MXPSRUDP
VWDUWOHGE\
XQH[SHFWHG
VRXQGV
    
 ,IHHOLQYLJRUDWHG
DIWHUZRUNLQJZLWK
WKRVH,KHOS
    
 ,ILQGLWGLIILFXOWWR
VHSDUDWHP\
SHUVRQDOOLIHIURP
P\ZRUNDVD
KHOSHU
    
 ,DPQRWDV
SURGXFWLYHDW
ZRUNEHFDXVH,
DPORVLQJVOHHS
RYHUWUDXPDWLF
H[SHULHQFHVRID
SHUVRQ
    
  
1HYHU 5DUHO\ 6RPHWLPHV 2IWHQ 9HU\RIWHQ
 ,WKLQN,PLJKW
KDYHEHHQDIIHFWHG
E\WKHWUDXPDWLF
VWUHVVRIWKRVH,
KHOS
    
 ,IHHOWUDSSHGE\
P\MREDVDKHOSHU

    
 %HFDXVHRIP\
KHOSLQJ,KDYH
IHOWCRQHGJH¶
DERXWYDULRXV
WKLQJV
    
 ,OLNHP\ZRUNDV
DKHOSHU
    
 ,IHHOGHSUHVVHG
EHFDXVHRIWKH
WUDXPDWLF
H[SHULHQFHVRIWKH
SHRSOH,KHOS
    
 ,IHHODVWKRXJK,
DPH[SHULHQFLQJ
WKHWUDXPDRI
VRPHRQHRKDYH
KHOSHG
    
 ,KDYHEHOLHIVWKDW
VXVWDLQPH
    
 ,DPSOHDVHGZLWK
KRZ,DPDEOHWR
NHHSXSZLWK
KHOSLQJ
WHFKQLTXHVDQG
SURWRFROV

    
  
1HYHU 5DUHO\ 6RPHWLPHV 2IWHQ 9HU\RIWHQ
 ,DPWKHSHUVRQ,
DOZD\VZDQWHGWR
EH
    
 0\ZRUNPDNHV
PHIHHOVDWLVILHG
    
 ,IHHOZRUQRXW
EHFDXVHRIP\
ZRUNDVDKHOSHU

    
 ,IHHO
RYHUZKHOPHG
EHFDXVHP\
FDVHORDGZRUN
VHHPVHQGOHVV
    
 ,EHOLHYH,FDQ
PDNHDGLIIHUHQFH
WKURXJKP\ZRUN
    
 ,DYRLGFHUWDLQ
DFWLYLWLHVRU
VLWXDWLRQVEHFDXVH
WKH\UHPLQGPHRI
IULJKWHQLQJ
H[SHULHQFHVRIWKH
SHRSOH,KHOS
    
 ,DPSURXGRI
ZKDW,FDQGRWR
KHOS
    
 $VDUHVXOWRIP\
KHOSLQJ,KDYH
LQWUXVLYH
IULJKWHQLQJ
WKRXJKWV


    
  
1HYHU 5DUHO\ 6RPHWLPHV 2IWHQ 9HU\RIWHQ
 ,IHHOµERJJHG
GRZQ¶E\WKH
V\VWHP
    
 ,KDYHWKRXJKWV
WKDW,DPD
µVXFFHVV¶DVD
KHOSHU
    
 ,FDQ¶WUHFDOO
LPSRUWDQWSDUWVRI
P\ZRUNZLWK
WUDXPDYLFWLPV
    
 ,DPDYHU\FDULQJ
SHUVRQ
    
 ,DPKDSS\WKDW,
FKRVHWRGRWKLV
ZRUN
    
  
 
 
 
  
 
 
